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An investigation of green tourists’ decision formation: Developing an
extended model of the theory of planned behavior. A case study of

Kenting Shirding Eco-tourism

Student: Chia-Hsuan Lin Advisor: Dr. Ming-Tsung Lee
Institute of Tourism and Hospitality Management

National Kaohsiung University of Applied Sciences

Abstract

The current study sought to extended the theory of planned behavior to more comprehensively
explain the formation of tourists’ behavior intention. The extended TPB incorporates the critical
constructs in the tourist behavior and marketing literature (i.e., service quality, tourist satisfaction,
overall image, and frequency of past behavior) into the original TPB model. The purpose of the
study is to investigate tourists’ experiences and feelings after visiting the eco-tourism of the
ecological protection area of Kenting Shirding in Kenting National Park. In addition, this study also
do a further investigation to realize tourists who attend this tour whether they can know more
knowledge and information about ecology and sustainable management and development and send

these messages and environmental protection ideas to other people.

Since Kenting Shirding had rich and varied ecological appearances, tourists will know the
biodiversity and the importance of ecological balance. Based on the theory of planned behavior and
by investigating tourists who visited the above mentioned place as the study subject, this study
examines the relationship between tourist satisfaction, attitude, their subjective norm, perceived
behavioral control, overall image, eco-awareness and their behavior intention after attending the

eco-tourism of Kenting Shirding. A total of 302 effective questionnaires were received. The analyses
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were conducted by SPSS 13.0 and LISREL 8.80. According to the research purposes and to test and
verify the hypothesis, the descriptive statistic, reliability analysis, item analysis, independent-samples
t-test, and structural equation modeling will be used to analyze the diversity of the data collected.
According to tourists of diverse social background, the study result shows that there are obvious
differences between tourist satisfaction, attitude, subjective norm, perceived behavioral control,
overall image and eco-awareness. It also shows positive correlation of the above mentioned items
when it comes to tourists’ behavioral intention. In addition, the study results will be presented
assuggestions to Kenting Shirding, as well as to let Kenting Shirding eco-tourism will keep further

and be a sustainable management and planning of the ecological area.

Keywords: Extended theory of planned behavior, behavior intention, eco-awareness, eco-tourism,
Kenting Shirding
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Figure 1-3 The location of Kenting Shirding cultural development promotion community
B © Google map(2011)

4



A7 S B THE S AR RR RS 2 28
TS S REAGEN SR - M —

R E 2 FZ

] o AW BT EAVAT

(ISR Bt g O &
(sl B8R | TRAERBHRIE ~ B
(OB AR R 2 1 T R

(PO BRE s 2 A R RE R B3 T R T 2 Rl

EAGIAREL A REfRE 2 R - TR A
R S SRR R L 2T E

(TR AR ARy R e T Ry m) Z BRI

PR

REHRAEH IRV T Ry ZE B T Ry iR Z Bl

(DTSR IR AR ~ e & AR RS R R BB



= STREEE
2.1 4:RE}iiF(Eco-tourism)
2.1.1 AREfRIFAY EZ(Definition of Eco-tourism)

F4 Fennell(1999)VEE  AEREIREF—@S8miL 1965 £F - ‘EliF Hetzer DIAREMEAVIRIE
(Ecological Tourism)sKAEREFZ ~ BREFEA A L= A BIHYNAERR G » IiHeH A REh E R SR
S EEE R M b~ B LEE R ML ~ (B8R & M AOR R i A LA S I 8RS
BB L DORAER - B REREIERE S IHER - (EiREE EEhE R o R AR HIAIRE - 5]
1990 A » B A REHIEAERE < EHEER T +45a] 2 3R 7 5 H A HE(Wall, 1994) - {BAEEREE
FEREEE 2 (The Ecotourism Society)EEIE H 2L~ S 125 (International Union for Conservation
of Nature and Natural Resources, TUCN) Z KR JJHET TN » AREJRIE PSSR IE SIS T & i
] ©

A RERIR NS B ERAE 1965 4F » [ Hetzer 2, o Hetzer AL ~ HHELL
et E A E BB A ARk Ecological Tourism) o 1983 4F: Ceballos-Lascurdin ZE4
Hetzer FiriRtHAVELS: - EI0ERE PRI SE T Ecoturisimo | —5asRERAAARERIEHT X -
HE 1987 4 » A=REJRiE(Eco-tourism) 7 1E{# Ceballos-Lascurdin $2H » ii5 H RTES (5
AzaE(Grenier, Kase, Miller, & Mobley, 1993)

PR RE SRR e R R R e S Ry | T AR RRIRIE e B AV © BUSRIRIRE
At T EERRHIER] | o 1TBl e AR REHREE H 2 E(005) R AERRIIE EF fy + | —TE{EE 240
GEFTETHVIREFEZ - 58 EREOR AR, » W DU S R AR - T E RV ARE
BicHE » R ESE AT | SR S AR R RS B PRE N SR - g Y
SR R, - 5 SRR AR T - WRHEOERmlaE i - PR E RS
TAEHVHETTAN > TN EHERAVATSEE -

H R4 RE AR 2 e - 2238 2 1 B P B s SRR 2 28 A4 RE S (Steward. &
Sekartjakrarini, 1994) ° Fii#aRBHAERRHREE & B IR BEZ HE THY S8 » S8aM U EIRZR Ry N
% RERIDIBHEE R Rt 2 ARRHRIE Ry L - R AR T IR Bl AR e 2 TR, -

Fennell(200 )<= REficHE & 22 R MK EBD LD - e fmBErvaETr=0
R ESRAKESE  JERRERIM T IR I GRERRE ~ MIER B - A-REHRIEE 5525 AE 5 M



Tao ~ Bagles Fl Smith(2004)7354: BENOIRERE - EAE LB IR B A SOMIEA > &
TSR PG EEN - (b AR L 2 I A R AR R 250
(O A BIENNY o IR A FGS » 3 TR TR S BB L
e BT -

Blangy 71 Mehta(2006)F5tH FHHY— D CHAE AR ZAERIDGIEE - e ERRHRE T
e FIfRE S —EL g r Y A REERI M A S BT -

Zieffer(1989) | — {5285 AL BB EIE = A2 B Motivation) - 17 £(Behavior) ~
%2 (Impact) ~ Fl[zx(Benefits) IR E SRS (Planned approach) & HIE £ ~ & &4 RE)RFR (O
A TEC A BINER T S RBDCRETR A AR E R Ry « T AR Bl Ry TIE ~ i
SEEEHZE E ARERBEL A SO - MEIBEARN SRR SR - SIIHESEER BIEE s
g o TEMREEHATH - B AR ESTAHRAR IS HUE » MR CE R nleEs e E =R - I
FACHESTE AREHYIAE ©

Srebl BEERAEHA > AR R WK 2 > TR REERE A -
S PAR A b BT T MR Ty © AERRNRE R DA AT S B S e RS AR (B R SR
S H A R 5 B - RS NE R EEAAT - MEREEBEY) R B R -
B TR SAHRR T R B RS Mt EERAFTER -

2.1.2 A REjRIEAY R RI(Principles of Eco-tourism)
IS TR K B a2 S B 1 /4B FThiHEEn AR RER I F7 5 (2005) - —HEEAEE AR
iy SN

a. WERRAHESRE & 2 S AT EE T2 -

- WVAIRFR e B B (R am R B A NS EEREE ) -
- VESTRFE R HRERELA SRS TAE -
WREERHERERER 8 -

WIRRR AR LB PG R R iR B R AR -

RIS TR ER A 20U B2 R A -

. WS LB T - TR
7
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h. RS EERERAVEGCU R ATERE -

R AR S R A ERRAESD Cre sk - TEMRIRAERRIFAGEI TIRE » 4EEsiik
{RAEREHE T BV SRR 1 -

2.1.3 A REjiRAFH G (H(Spirits of Eco-tourism)

AREREHIETE S T AR EA ) T RSN | T KRR T R
" FizslEleE | FREEE - ER ARl Rk R R AR AR TS AR e RS R B E L
& o &EE - TR ROE RGPS BA RS ASE - FEEST/ CHIRA » e AR
B RO T A RRR A pE AE— L BREE M AEHB R » I Pral & 3 B AR S OO e
R A RESAERE 1 -
2.1.3.1 ZRHER

RSB NRIRE R R TR R EMEA R EENEY) - BN STEN
ER AR RV ERERR S - (EEGLUR ARG - NI B ARSI IBRTE R - RSl
Je S R RETiE 2 WhERR (A ©

2.1.32 BHRAS AR

A-RENRAE LIAGER - B - IREEESZ 2 KA 2B, - SIS /R Rl R S B 5 B
IS - PREREIRIEIES 2 B AR LSRR MR /M4 - WA TR AR P4E T
IEMEERN - SRR B HYS BB BRI IR, - fROtE A [E) e B AR ~ 35
B~ R R RE A -

2.1.3.3 kg E

AREffciiEbthlen 7 S5 AL T > EDIEBEAER OKE ~ (REEREVISHEER
KR RIRR]  AMEER N B Bl - RS ASRIESEN G > DRI
HARRRED LR E IR - NI E S R A REHRIE ek FAE -
2.1.3.4 BRtE

AREIRIESE G 1 E AR (A REB LA S TS =R IER SRR S H R
[Ff i o A RN SRS R R B B s - RIS T (g BB A T3
AESEE > S Sl s RO TR e, - $ET R R -

2.1.3.5 Flzx[alas



R RS R MM e By B M R A+ BTl
HERRIVSE - FEETFMHIT EE RS - T - Rras sttt
BB ST (RETHR I BRI - W AR S AR R S A B
55 -

2.2 &7 BBk (Theory of planned behavior)

Ajzen {1 Fishbein(1980)iH 52l 7 TRA f5i5{(The theory of reasoned action)#E x5 HH {[E] A
TTRAE SRR Z 450 - TRA R BAGE RN FOHIEE e = BRE . AJSH TRy « HhEm R
TERZ U ERS R TE ST R I A AR E B T Rt B B 8 » MRS RS - (ERSAE
IRSROERR B IR H AR B » W AT [E] 2 BEE & P —(EER PR 35EE (Fishbein & Ajzen,
1975)  Sheppard F(1988) 568 TRA H=( THHAIBES] - Sheppard ZFEEAHF TG A]
IERE TN ERG A SR ST Ry WIEF B B0 S8 - N Rt B s m BN TR AR T 4
A HARAEREE AR 2 LB  TRA RZC(E] 2- DR > i R ER A [Fl e S 7 R
FORAE

<Behav1oral Bellefs>—>< Attitude
Revisit Intentlon
(Normative Beliefs\ Subjectlve Norm

& 2-1 TRA f&E
Figure 2-1 The TRA model

TPB (R Ao TRA B0 JEEEG - TPB Hmal R iR BRI 254 > JEE
FEE S eI RERARR(E AT T Ky © TRA 1 TPB R0 B BR8N T Rsii] - SR
(R T Ry tEne > FEHI(Ajzen & Fishbein, 1980; Fishbein & Ajzen, 1975) - TPB ¥ & A/
R (BT R RS - IFEHERE 2B RT R 2 B - TPB BRI =(ERESRE
RZEZ % - BRSO FAVREE ~ RS R RIS T el -

Ajzen {1 Fishbein(1980)0TF e tHH T RyFze A 2 REFGEEIRNT T Ry R ATsa TR e & Y
SHERRNE - BRI 2 AR PR BT T RS S IGEEREH - 1T E SRR (G T2 B
BT RTARIE R A AT ATREME: - HRd G HE RSS2 BT Ry T Res iR 25 HE -
BHE T RS/ 5RE RH — S HE SSRGS RE RS AR Z SR A B (% - T
VS (EPOIEE, TGS IEE B EAE bR R8s - THESEEN LS

BRT] > SEFIEE 2 EARNEN TR - EIRESHa8 HEAIOREE O B TRE - FiEsE
9



SRSHEREHSR I T A ERESE - WRERERE « ¥ IR - AESIEE - EdIE
Teftt N2 & REANEZ B AP - A L E 0 e RE R e E LRI 2R
e > HESR AN B B E S A E N R © BRIV (RSB FE RS - R
R R RIS T Rd2etil]  ETEMERE A L EEAE TRA BaUE T - o] S (ERG e TRErT
Rl o BER GRS A IRERY © TPB A E ARISE T R 2 FEfIRE T &N R
REE AR S TOR(E - RIS T A RN RIS S R IR - IS0 RER
BE IS ST - DU BRI T R T » W H S E RS s H1E
RES TR (ERGET E3R TR E AN R S RS P -

S TET RS R M T R P S R 2R (] 2-2) > ERER M T R B TR 2 3%

» ErES E(E ARSI (BEERERZIEI T - AR T RS 2
ZINFZPRA - TARARH IR T R PR amEHE AT TR AR S] - AL - Ajzen (1985) {5
BT ReBam IO R > INITfett 1T ST Rtliem - SISt (B 1T R TN S se s
HEEN -

TRA Model

Behavioral
intention

Behavioral beliefs
(Behavioral belief x
outcome evaluation)

Normative beliefs
(Normative belief x
motivation to comply )

norm

Control beliefs Perce!ved
(Control beliefs x behavioral
perceived power) control

2-2 T R e
Figure 2-2 The TPB is an extended version of the TRA

{E2Belie)BA—ENE—RPEHRRAVER > NILESERDELAT - [EAEmE
ARIRERI TR e S SRR M RV ERRR (5 - (S 7 AIEEAE - NIER
TRAHIRSRE DIEE — B A SRR ~ BRAT R - e SRR i —(E A%
RS ZREEATATE - IMESXCE N RESATERHEER - SHATEANT > WEEAIt
GHIE  BRERIIERGERE - GG EE S - —RIE » EoES B R (E
NERKREARE - EiESARE > HEREAEETEAE -
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FiaR{ T Ry Al(Behavior Intention, BI) » JEHE(E A\HERHGEIRFET TR L LEIRAEHIE -
TR TE N TER e T R 2 PRVET TERE - BRSSPI FEE TR
A EL PR RERNZR Rl TR Wmd RoPfrA rIRER BT Iy L INZRA R T R [ AR
TTRHVZER - ERPEEHR T T RERZEFEANIT RIS ITA -

TTRERZE=IAMHBENZREZ 8 > —REARSNER > FE(E A ESHRET TR
fro TREE ) (Attitude toward the Behavior, AT) ; —R/MERZR - T EFEHE N IRECE ERE
TRz LTEL (Subject Norm, SN)» 5550 385 —IH Ry RISE( T Rsf%Ed] J(Perceived Behavioral
Control, PBC)

REFE(Attitude) ZF5{E N\ ERZIRT T RFTHIRHYIE AR YRR - SRR - REERiE
{E N SERAET T R Z SHESCEIES BRI > FTLARSE Z $H R0y e R B AT T Ry
e SEved L

BT R ST TR RAZE | BB SRR S S SRR
TERFEST PR BIHE R, BVETHHIR AL TRty > A 1T R AR A B IHIE AL
ERE > EIR S S IRECIRRE T RH R - el RS R E AR EE
Tt SRR Ry B S HEZ PRI AR e T R R, -

TR T R M T R B A R O T R AT ST R EemiR T AR
" EERE, 2 Ah o sEhD TR T Rl ) SE=AEEEIE o RIS T FedE(Perceived Behavioral
Control, PBO)EIZ{E AR ENEER—RrEl T RIREIS S ENERE © a7 BRI E
B N 25 £XBaAITHEATHSE - 28 A2 5 B O 2 BRI & 2 - FrdiviE e D -
BT RV T Rt AToR - Pl | PRI ES  BIEEAS B CFrE BREGH TRV E
TR~ MEEr B R -

Ajzen(2008)f2tt TPB H((1& 2-3)F2ft (Ao 2B » RIRTEM SR 73 1 ATy
1Thy - B BT RGN - ERFAFEMETIRED BlHbE ek - AR AR
FPREETHIH 2 (SRR TERT Z FEUAAHE] » SIY nTRe (e E s H ke B AR T R(Bal  ZH B e
BT 2 (5 BN B R fe Tk - B EESEARESE  THMER
BT RZREE ) MEE Bt GBI (EBRE) R T M E ST EIRET
P2 BT -
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<Behavioral Beliefs>—>< Attitude
<Normative Beliefs>—>< Subjective Norm

Perceived
Behavioral
Control

2-3 TPB f#={
Figure 2-3 The TPB model

2.3 EHEfT BT IE R (The extened TPB model)

Ajzen(199D)f5ErRT5HT TPB =R FAETIEIE - #E5H0CE TPB 2 B ITEH]
S8 WREFIAE T AR EE N T RECE PR 2 8 - BN TN ERE S
TR (] 2-4) - SESReRT TSRS E RS - B ERSORAT
Fy&e BARIT R FOR R P E R RS - By T iR KB FEHIRE 2 3R S TR 2 45
R HAAFEA OGS - BEOWEE - B RS SOBRT R B OIS
i o

Behavior

Revisit
Intention

( Control Beliefs

< Service Quality Tourists Satisfaction
<Behavioral Beliefs Attitude
A
<N0rmative Beliefs>—>< Subjective Norm Revisit Intention >

Perceived
Behavioral

< Control Beliefs
Control

< Overall Image

Frequency of Past
Behavior

24 TPB JEfif5Es
Figure 2-4 The extened TPB model

2.3.1 ARTSSHE Fom= & (Service quality and satisfaction)
A B R R R FE AR T8 SO AT By b B AN & o AR5 e Momi = L ptas A
A RE T Fy 2] © Cronin A1 Taylor(1992)if 5T 85 ARG IHE ~ S S KA T MR 2 JEIE
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T BA% » TR AR S B R TR S R A & B OISR - Ting(00)7EWTSE il
BB TP 2R T Ry > WA SRS AR P s i B R RE AR AR & - Han
1 RyuOODFEE IR B G &Rk e e - BmE R e s B 21T
FyiIE] > AP A BRI LUK LR TE (A1 TR » Bansal Al Taylor(1999)fE#Ef THTFE A
TR BT - SRR S R RO T R B UPREE R
B E AR PG RE U ERG AL T Ry - (LA B 2 W5 e rIRe IS & s a B R
e RO n A R BT

2.3.1.1 RF5LE (Service quality)

Murphy - Pritchard {1 Smith(2000)57% Rt/ E VAV RSZHVELE » B TN E ~ (/- i
Sl iR % - RIS ST AT B AW S b - TS Y R -
Fick #{1 Richie(199D)¥5H » 5 —THAE e RS IR D BB E RS A e 2 = A A /K
A BBV - Park ~ Robertson A1 Wu(2004) /1 7  tS Ak s ERVE RS 7%
o E ARSI A A R A H AR K H AR B R T R —{EA RS EN SR -

AR e ARG PR AR S R B PR 2 R B2 Y RS2 6] < PRI E #2(Parasuraman,
Zeithaml, & Berry, 1988) - (It » ffan B UMEEAHE RN G - WEEEFERR% - ik
T E e 78 Ry SRR B IRRR 7R K < RHHAZ % (Chakrabarty, Whitten, & Green, 2007)  Ai#5
B AR SRR M Y - N R B A ARG N ~ B8 B S I3 [ 15
(Parasuraman, Zeithaml, & Berry, 1985) - FRrIEZSh » ARsin 8 &~ & B 1 i =
(Sullivan & Walstrom, 2001) » i H EAR FHARE HATTHIZARMBERAS MERY 2 17 (Brown & Swartz, 1989)

o WA it B AR IR AE BRI 5 T s B B H 388 ) e [ 2 Y 127 (Zeithaml, 2000) > Cronin F1
Taylor(1992)f 2 HFE IR /= Bk s B i 2 & 1] » RS PR R eI S R e A
T RRAR S » BREAS TE R IR B RSB AR 2 IR E » Kim A
Moon(2009)$2 tH i 1555 St & EREZ BRIE 21548 - k55 5t E & FE (B FR 15 (Ambient
conditions) ~ 535 (Facility aesthetics) ~ #i#(Layout) ~ BEEE%fE(Electric equipment) k784117
#71#(Seating comfortyE 7137 - AMHFORHRGITEAE A IR 2T - a0 & b ahs
BB < sanE B SR 2 R RS ERE TR - RGBSR -

Pk i R S B RS (B S T P YT - MR SRR I ARSI RATT S
PR EEARFSHY AN E] 2 5] (Parasuraman, Zeithaml, & Berry, 1985) o Parasuraman ~ Zeithaml £/I
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Berry #2it SERVQUAL ' e/ B bzt IR an B ERIZ R H 2 HE i R4E
S FEUNSEINZ A - IWREURDHE AR - O - 1 ERE EHENIBEIESWAE
2 o feft e RN - EURREINZTERAIRY PZB SHEHE - SERVQUAL Hinf5gls:
(Reliability) * [A][4:(Responsiveness) ~ frag 4 (Assurance) ~ [F]3, («(Empathy) - AT 4:(Tangibility)
A RS S RTINS R LAY A2 REFAH TR - ] SR P THYRRIS (B R TE R
RETT © [EIFEMEE AR ER At BRI ORI R oRAVEE ST - Pregt Rt ity 8 TR A
FeiisSi LA E A A EHERN - BRI S IR TS EE R ER - AP E
R » DU R B e B AR RIPT A AR AR e - AT EIRERSR ~ S BA
R AR R -

Parasuraman (1985)5% Roflts 4748 ] LUFIARAZS s EARNIEARERE » A B 5
TRt —fEReAet e  1OE PR RS BRI | (RS SRR
aHheEBrE N EEHIIE « IR BfEAnE ~ SRR T AL ERERL - EUHEERVIIEIR
REfR el - IR BB S MO AR BRI E AN - SRS
ERmmERIREE - ERSEEINE R o TR RIS E - B R e B
BT - RE PR S s B B IR 2 2 IS A i EAVEERS > TRRIAR S e B AR
REFHEE ARSI T R T E PR R 21 BRI 4tz -

2.3.1.2 JRyEJE (Satisfaction)

BRI AT E 7 R IR (e S A N B3R 2 BRSETHE (Gustafsson, Johnson, &
Roos, 2005) ° i3 i S B BRI SRt —(tH5E - tHEB R e S A HE
Y522 )(Oliver, 1999) o BRI 4 Ry R SR M S EasE < S ERE - DA
FAEFRERIFEE] 11552 735 - Cronin FE(1992) LIz ERAZ MRS » A5t oKEA
A —{EAHA BRI R - s CE RS R E B mEE WA
SofafE e A BRI E o {514 > Patterson 1 Smith(2003)(5 FH VUfEEIE 7 i Ak (G &
RS » 1fii Shemwell ~ Yavas F{1 Bilgin(1998)HIHE-{gi F Fi ffsIE > 5%« Cronin %5(2000)
TEFEM RS Ry TR IRN EAVRTAS - RS S e SRS H S H B e S R R -
PSR —fE I AEE R EAYRE - Wong A1 Law(2003) E & CEE T N E B =S » e
JE I8 S D A S B E NS ANAR BRSPS - WD P LRI LUK, H Asth S Baa SR -
Engel ~ Blackwell 1 Miniard(1986)30 R me S M (EEHE M2 1% - HEEREEE

BRI E AT B el — 2 BRI A THE A — 20 B R ESme
14



[Z > BTSSR - Baker M1 Crompton(2000)f5H S O e LRSI 2 %
AV EAGER - R B H ARG Bl 1% e AR OB BB IRG I - ERGhRE R
TERY > R R R S S s 2 3R AR [ SO - PSRRI T Ry E A IE R 22
(Carpenter, 2008) » AR FE AR HF AR FEEE R ATV 2.2 897 ~ AR sl OB ERYIRLZ
SR RE R R e AR -

Hemple(1977)58 R e O A E i R AT FRAIA Y Sl (B (B B3RS > TREE
HIRERER SIS - B R (AR - GRS EBIEATER
—EMEE TR - B AR IR OmEERE RS 0 N HRE R R E
(RSB EER - B EELE AR Z0AE © Zeithaml A1 Bithner(2003)F5H %
BT SRR E SR SR - RS S g 2 A  (E - IS N ERRE
FERmIHE ~ BRTNE B AN ZEATR 2 - Koder(1991)78 FolFer s &AL P R ~ S5 8
fit NEamed A F A ~ B AT EE ST - (BSROVRRES B HIEHIREE > I
SRR TR AR SRR S VRHE © HON VRIS SRR HIANE > NEHIE A
SHEEAR - AT TRE R e AR -

TR ERALIRESGEE Fres — (EE S R AIRET T Rl BA R E N Z (Oliver, 1980) »
RIS SR AR LI TR B R s A A 2 H S T - Oliver(1997 Vi Al 2 Ris
R R e [EIE o BERSEE s e E T E - B RS A S
TEOFRER MRS Nmliivieg - BrafBietianss - B BT
EE RV MENINE - AESaHR R Rt S M M H ISR - BRI SR

RS E R A (e RS L EE s — s HEAYERE (Back, 2005) -

B R S HE e 2 T AEHEE Rre— TR (G B R SR AR 2 -

Akama F1 Kieti(2003)f5tH#E = HIF 0K lizb 2 iy e SR AT (s e 2 S A TR R
BEFERARCR LRSS D CE RSBt &l ~ B ~ HREET » SR RN
Féa T 2P - BT 2 B S S B R - (S B e —
SR R SR RSB B R IR I TR B2 - A G IRE TR AR
Y R BRSO FTEIA Z RSARSHE > AR g i -

A IS Rt B RS SR R e S - B RO R WS AT
G AREZEZ - MRS R IR SRS > S THese 2 U FE HE

15
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AR (Crosby, 1993) » fEAh > IR RERME T & (AR T O ChiEaZ 508 WA
T - R R SRR B AR S R A AR » B AR T2 U3
ARFZEDAPIHRTE. - AIERZ I ~ SRS iR At E ML SRR R 8 - i
W WS > e Bt B Bl SRR IR (4 ©

2.3.2 17 B{=72(Behavioral beliefs)

1T RS SRR RS RSt S B T R I TRARGE SRS A PR FTREME - HERESHER
RES BRI T R T RESER S HE - BTSSR Rt — B HE 2 S R HEREEFT
FEAE 2 SR PTFE AR 7 FERR(%(Ajzen & Fishbein, 1980) -

2.3.3 }i#i(Z 2 (Normative beliefs)

RS R E NEE B A FIB T RIS GO ~ B ~ AR ~ A=) - FE)
R TE NAVEIRAE S B8\ B A LA R 17 /(Ajzen & Fishbein, 1980) « (=&
FaAEE A FE B 2\ SRS f e SIEZ PR R e T R B, -

2.3.4 74E{=73(Control beliefs)

Fiias T ERIES )  RIEEAY B A REGET AHVER SR E s HBES B 50
(Ajzen & Fishbein, 1980) (S 25— (EAFHREHIEDS ~ &I ~ Fofkg - BIEASER
P& - e i Hse e 5 EEiETE -

2.3.5 Y EIBISERE > BE{%(Relationship between subjective norm and attitude)

BRSSO DL T AT B (% /5 > Bansal 1 Taylor(1999)/E AR HE(LE > jHis
e L SRS E RS OnEE FE R AHEEER A FIHER IR
BB A E AT R B BT B -

1T Ryth BB KRR 2 SRR AT e 2 A (Chang, 1998; Han et al., 2010;
Ryu & Jang, 2006) = Chang(1998)51%#] TPB 154z —{RHE1EAH - Mg ERREEIRE
JEZ 2 BTSSRI E 2 U R Y - Ryu I Jang SE3R{ERTE TRy AL R dE
(1S RESE XA AR - BEEfesk B R E RIS 21 GBS R RGN T R
aHEE L ZEERZECZAER - NI - B BREERI A B S R g TR B
i o

2.3.5.1 F#EHA#EI(Subjective norm)
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TER SRS BT E A S RE TR (BN S SRR Er T R
FRZEIHER, © RIETIRAIT AT - St AT R AR EA R BT IHI(E A\ SRS - $70
N PRECEIERE T T RV 2 EF(Ajzen & Fishbein, 1980) o ER&ERH—(ERIHEIE
FNLRERIBIA RTINS - MRS SR E N BB Z RIS T RIS o ~ 580~ AR ~ 40
JEEREE) - AEtE s E AR e 8 N\ AL SR R AT -

2.3.5.2 FEfE(Attitude)

REFEEE N T R A FE A MRS HE G (Ajzen, 1991) REREETE(EABRZIRI TR
Py ISR RS - SIS - RS (E N\ B R e T R L HEOB B B2
BB - BT ARRRE Z SHRIE e R R AL T R R B Z BB~ RSP T RSl
AHESERERE - 1T RE S RENIT BT PSS T RS R E s HE S 245
R TR B EEC SR HEEGEHE T RFERAVEE - BRI AT HE S (£
(B A\ BAFAVRRRE - TR AT Re G RIEEIRIET R - S 2 (BAATIVREE S
IGER(E NG TRAR TRy - REE AR SR BB A TR S SRR -

2.3.6 HIE1T Bsf2etfill(Perceived behavioral control)

KV T Rl e 25 Rl B AP S 2V RIS » v D IR FRIIREISEHARE - %2
ZHIFPEREATT Fy(Ajzen, 1991) KB T RAZe R (8 AR SIS E T MIEETE 52
PREEHIRRRE © KV T Rzl B e N\ a2k 2 &y EiibERE - = (8 A\ RHE CRTifA Z &R
ERE R ~ FTEIARIIHEER D ST BRI T Rt -

2.3.7 EEE= 52 (Overall image)

BROE R e R MRS e P BERG Ea SE CRE TS » WA %7
AR B BAAE - B2 im0 ) ERG ET E hn e s R RS B 5 Z TURE S A s MR R
2 HEFE(Assael, 1984; Bloemer & Ruyter, 1998; Han et al., 2009) - 258 = Sy HETE RS =
B EENHERHE - EEAAE - Ryu » Han 1 Kim(2008)bH7 e 5 HEHRE HIHIENK
FAHERE RS G INERERR - WGt (FEEE R R I -

Leisen(00 D5 HHER B SR Bt 2 S MR TE A 2 A TER K aE
HES - WEATALS 2 BB S R H AR - SOmAsR g s e EE Al
S - BERAGRAERE TR AEFRAY - Ross(1994)38 Rt 2 R E R B R
ZEGAHES - [EAGRPRILHAM - s R RAIE B ERG N R EEREAS
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HRREE AR Z Rz - Fakeye I Crompton(199 D5 B E B ERD L&l L EE RS
JE& > (EHERG TR AR ERE SR -

Lawson f{1Baudbovy(197 )i B 5 EF FyllH N\ SR i ET  RrE VG sat T A 2 BRI ~
H152 ~ fm R EARLHE B4 2 5558 - Fakeye H1 Crompton(199 )38 Fs S S B E RS AR HREN S 1
PITHEEN /DRGNS AR A LB - Milman H1 Pizam(1995)KF S5 E 7 My LESIRHY
iR HESRRZBIEEHARIATINE - HAS MY - BalEaimpanhEiRE HaIE
E)ELA T AIBRERYEIE)AYEER] © Coshal Q0002 ESGEHIBLAVEM « 244 - TIEES
2 R BRI HEAH R — 25 HYE & Beliefs) & (Ideas) HIEI52 (Impressions) - Crompton(1979)
PRGN E N HRUHAYEE ~ BESFIENSRAYAERT - Dichter(19835)78 Ry S H 2]
AR EEHE  BA LERFTIE R RERS E S FIAVE - Gallarza ~ Saura 1 Garcia(2002)HH H#5H
BEADES THINVER - TE/ - ([ErHED R 2 aHIEIS -

BRSBTS YRS ~ WBREEA 21T Ry K HAYHLZ B T Castro, Armario, & Ruiz,
2007) - B 2 17 Ry AT HHI > BREA T Ry LAY B BRI - ERE AR
PR H R TEIE ~ TTRRETRIE e S RoARAC ZA TR - $577% B Bt A RS ietE el
3 HEEEIE ZmEEiS - B 0 B AV R s R g B R R R
(Ross, 1993) « 411 > Court A1 Lupton(199{ERFE ST G/ BRI & AR E L)
LS -

2.3.8 #aFEA T RE(Frequency of past behavior)

HEELT R R oo (B EE BTN T R 588 - iR BRI R B E1E TRA
B¢ TPB i » GF 222 BidaE Ze LM - WG It B R e 2 R P A AT AR
TR Elal(Lee & Back, 2009; Oh & Hsu, 2001; Quellette & Wood, 1998; Perugini & Bagozzi,
2001) «

Quellette F{1 Wood(1998):Z k8 H- [EISEISFTHEY 64 IEWTFEEREEE - SR TR
R TR ORI Z A Ty R A T - FREEZSN > TRIFILEEIRIERRY TRA 15
7 ~ TPB 520K, TPB 2 E{HE, - Lee 1 Back(2009):8HHHE A1 T AR R T R R E T
JENZE Z— ° Perugini £l Bagozzi(2001)#t¥f TPB {3 e —(EEmrviz=t - B HAWTRHY
B WERAEEIT BRI ST TPB P Z e B8R - BT AT ) E
FHIAEE - BRI AT R H ERGA SEA T Ry R e Z IS R MR T -
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Ajzen(199D) EUHGE Ry ith AT RARR A A F AR FET U T Ry B R Se M Koe oy
M - EBEEIT BRI EEI NIRRT R SRR RS SRR
R > TIAEEST RPRER A AT E R ERRECE RO NIRRT R 4
TEHIGEER « TREEH - §F2 KA ARl B TS TR R It B R B T Ry B
TENZE > HAENIABEITRARRER AR T 5 TPB B Z NRE SRR T T -

2.3.9 17 FyE o)(Behavior intention)

Lewis A1 Chambers(2000)b/15ef5 AR IEATE R 2 EHEEHRI TS E R HAR
FERE R FA TR Z 52T Ei2 AT RR - Fishbein 1 Ajzen(1975)E 94l E 2 TRA iz
Aekpbn(ERG IR RO - 1T R REEET T R AT - Oliver(1997)RH T 5y
Bt MR R ERGFERRIATT R Z ATREM: » Namkung H1 Jang(2007)f5HH R R & &
sTE] ~ EIXERR - MR ROl O E e A SRR S R R A A s - (T R R TE(HE
NHERECRIERFES T Rl EEIRERAE » TR T A IR ErT R Z RN E T TR
(B N PRACE e T R B EN R R TR - M RATA ATRef B T R Z A&
HE T RER LIRS BT REFIR - ERFEAVIRIT T » (T RERETEIE AT A IEdF
Jiiks o

1T REIAERFHEASHEH CARKRENEETIA T RHVER A ATREN: - HfE NS &R
FHEITRENAERZ - HFTA iTRER 8 T R INZERA R ALt T AR R BT Rk -
FFRFERVIEI T » AT R R T RS =R - BT AR FHE AT R 77
7E(Ajzen, 1991) -

2.3.10 “EREE s (Eco-awareness)

Reiter(01 1) ¥ A RERER BG4S 2 I5T - PRETEI AT 4 REEEk(Eco-awareness)
CURHHEST « ARSI A R AR K B F65H » T3 REK PR e E(E i - & Al
IETAREHEE MR TCHAE AR NIECT - A Re Rt G fEgin - FroE e S R A
41 Lohas(Lifestyle of health and sustainability) (i Z K e T G IEMEZ & EFE M - @i
FAREE M AE o FrekE T RS BB AR B T A PTaRf] » S E I L 2 Ik55
FEEm—EE - HERT Y HE S BRI A R TR B EM B - A8
ERCWTHEEH - B SERE R S LEY S R 7% - Sirakaya (199920 Ry EREHK
Hi Ry T BB - BEWREE) - JRENEE ER UL g - AREDUR E REREAIAREE - &8
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BB E SR EARRRR AT - REMARENTR A S BRI - Honey(1998)b1 523415
AREIRE VR A BRI B AR Bl A AR A E R R A LY
eV

MR AR TR MEN R WIRETRERS - RIEREE) - (BERZINZERENTT
BRI EAE - FREREEENS)  ERAGR » — R Hk S MEAER R EEY
EIRL -

asAfEiRE © RBEIRE R EREER SR R —  JTCHZEON - 2B LIE
HERDRELIH2°C By BIR > DUB ISR 2 HRITIAHES -

bAEIRERS © REIRERRIZITET S - FREREREEE - BUIREGIREIRECK ~ HiamE
HEREEE -

c. EEONEREE L ARG BRI g I -
dERHOTEEN: B ERRMERRER I E SIS, B ME A GEimiE Rt 71
SIS AR SR T A e

AFEER R NPT P LA e B A e e N R Bl e B R 2 U NI
RIS GHRAEAVRRAE 2, » HoRFAEREESK(Eco- awareness) | Ky ARIFEHYEEIH , — -
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B=E BIFTE
AbFEERABIA Y MR AHBECRR > ML AN BFE2RE  Em e e m R R
st AENHOT B G R R R, MURsE T ARG A - & RIS TIGER
RELEATE - SHEIEES GOl THIN -

3.1 PR RS

HI © RS i i i B T A -

H2 © RS i R B T S -

H3 : TR SR g B F 2 P -

H4 : SR S ERRE A I P -

HS © PSR T B B T B -

HG : FEURFIEIREE B F 2 5 -

HT : e i T R (e A I I 2 52 -

HB : AR T R BRI B (E I S -

HY © FERFEH T BRI EA R R -

HI0 : HIET B e T R R L B 11 S

HI1 : B T Ry A 1 2 S -

HI2 © BT R A F A 2 S -
3.2 PHEE 3R

ARHZEZEE AR Han A1 Kim(2010) BFFE RS THER Ry 2R RERERIEE] 3-1) » S3EHITAARHT
T E SRR IR T+ LTE Y AAEHIE - 7 Han 1 Kim LG BT B BEsR oo R ERR (PR
EAABHT B > BRI B E AR - SUEHSass -
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< Service Quality Tourists Satisfaction

<Behavioral Beliefs Attitude
A

<Normative Beliefs>—>< Subjective Norm

Perceived
Behavioral
Control

Revisit Intention >

< Control Beliefs

< Overall Image

Frequency of Past
Behavior

3-1 Han A1 Kim(2010) Z 522565
Figure 3-1 The structural model (Han & Kim, 2010)

AH5E2L Han F1 Kim 2 BFZe206E R BB - 25482517 R (Frequency of past behavior)
SR WHRKFEE X F(Revisit intention) 2 SEEEHEL L3777 Sy ] (Behavior intention) » FELLZEA
PRaTSBER T+ THAE AR RO iR (88 T - AN A — e i A 2A
AR S S & 2T FyE A A% Calkins Al Thant(2011)~Lee 1 Moscardo(2005)
ZH5E  IAAEHIT AR I A 2 AR RE R AR Tourists” eco-awareness) [ —88 » HRETIHBEEATT
RRERZE & FAER S REEIAR » AT SR AT 2 T Z 4
(] 3-2) -
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<Service Qualitkal—» Tourists Satisfaction

L)
@ehavioral Belie@iH3§< Attitude
i %
S %
Il P,
@ormative Belie@iH4—>< Subjective Norm H9 Behavior lntentioD
Q
N
Perceived ‘2&\
<Control Beliefs>—H5—> Behavioral &
Control §’

< Overall Image

< Eco-awareness

3-2 ARHZE Z WS
Figure 3-2 The research structural model

3.3 P B SRE R
3.3.1 WS

AEFELISE TR AN E R TR - DS HER T TRE S i E < A RRRHY
Ry TEGTHS NGB ERE T > SUERE LI 16 L B2 5 K EHRTE
BB -

332 HFEAd

FHTEECEAIN R T RIS MBIV OLE - SHHETER 2N E ~ SRR - e
R A ~ 2B TR AMAEEE - slBabiith R BPE MO - SmEtay) - e - e - A5
SRS ERRHY > BT - AR KRS~ BOEEE ~ BOKER - MHERE ~ IR - R
HENE ~ BulpdE ~ MRS ~ R ~ fnbhalE -~ mtE - =ES > ERURA TS E
BB e Ryt R AR A EE A -

B THTHE AN EELY 128.7 A - EENIHEA R E 2 BAERBEEYER - 4
ERCET ~ MR ESEEERE T — GRS - S > BREEEEE - 1BYE 329 Ll
b NFEAZ BIEEORE  ZEBR - RS B SRR BB  SUZEEFAT 50 FEL
B o il ] REIFR ISR EUREE - R E T TR M © et
Atermalcal - ATREEA A - A% - AEFEONCEHAEEE o S DRI RS EAN
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P AN TFASR - ANEE LSS E - Kic b/ NERRVE R ~ AERREE > PAORE LG
ERGERE - AERAER R CEEE ST - DIEEAERRIRE ZYIRE

BT ER A EEH R TR A RRR? H A7 2 A Rl e [R5 (o > 1BEFELL
FETEER S R H R R S i SR R RER et - E 2005 3R E RN A REHERRG - +1THAT
eSS E R PR L] > [ERF LS et AR REAE B 3 SHAR B - B T AR
BAERENCE - BB HHET T AERSRIER R ENE TSR - R R TR RSN
AWIRARHR NSRS T BTkl - DURFOPHIRSRARE] e RSB =4
TEEAA R SRS T HE RS - EE=FAETE T HREEE AR
HEHHY ERBIRIRRAR - YA IR BRI BT N E R - R —AME Ry - &R
ARy ERRHAE HER) » SR PIRER RS a2 - & E NI TEERRRSF R - 1228
ElrfeHRRSTACHZ T - B R E S MEAVICEARRIREAR SR EAVEIREH - BElIDE
FZUEE ~ F(ERE ~ JRFHICATATTENES, ~ PR K T A TRk -

PR 1 2R T RIS NEE i TS B TR - (T S BT R SRR SR AR

ETEFIETRATE - FEEHERSERBE AT A S HEM R T E Rk
AR LTS > WA R Bl LR RRARE S TR - PR T B TR SRR 408
PREFESESN - e B G e B IAS T - b A A T T i
# -

333 LIRS & A RRRA R
HTRER SRR TREA /N > 7R BB ERE - Mg CREst - HEARE - )IH
ARG ~ WIIRERE R A SCZNRE A B aiEE - (Ries - B OB (BRI ERE
SRR © 2555 7 BRE - FEER 4-6 5% > 11 3 pRIA N R#E 30 ALLEERESSHE
B BEESTREVASIE T8 50 % © tHER R R R s R 3% 3-3-1 -

fam

3.3.3.1 Efiitkmmiiztz

Pt TEE & s 2R IR E G 140 A EVERFR 10 ABBHIATARIERS - FlpR%iE
Yy SEkEERER > SAMEE RAFE Y MERIIR RS ERE - BRI A BN
SEYEPT o

3.3.3.2 HEHERESHEHE
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HIRAE R a8 —— S B RV LIRS - EE TRk EE D EEr T2k E
B - TR E R - DVRSCETTRTH R A -

3.3.3.3 HfE4REHHE
TR &~ SR S e ABENRRRER T 1 HZ RIS - A Zehk
ZERER AR R iR AP ~ MR S TR R R

FEEGRNEZS G - ROePNEIR B M CREf=E -

3.3.3.4 TREIAEREERE

HHETHE s Bl B S AP 2eir 2 IR 4R MR RHIRIG AT EE] FK

3335 W LS
R ERERIA A EIRGZ - TR 2P Rpe (I AR IR -

3.3.3.6 NGRS
FEAFER T i TR S S S R 50 Rats - s iR i | i RE

ElE AR AT -

Table 3-3-1 The tourist itinerary and charge of Kenting Shirding eco-tourism

F23-3-1 2B | L THA RGN B A

S

ZHEH TR CE ~ MEEHEMREIPIPISE RV K &~ 5o TR IIEEETE 722

BB 5EZE

B RS

‘B? 7 = et P i 1/ = =3 SOIR L
_}%i?j FEAithZ1 | M EREESE HiE4 e RS | RIEMERE | A SR
ARG

ity . e | TLIBEZAAE | FLTHEAL | BEFHEES | e
pis ErAEHEIR | i CREE Bl - S st HIES S
%*EDE -+ =+ —+ + =+ =+
T 3.5/|\i 2.5/|\i: 2/ |\ 2/NIE 27N 2/ NI%
<

WerE | A4 8:30 | A4 8:30 | A4 8:30 , _ _
BEXR |B.TF2F 1:30 | B.R2F 1:30 | B4 1:30 ok 7:30 ) Bek 7:30 ) T 1030
A2 | 2208400 | 2 $280 | £EE 1 $200 | £EE: $220 | £EE : $280 | ©EE : $200
ZofH | FEE$200 | GFEE:$140 | EEE$100 | EEE: $110 | SEEE : $140 | 22 : $100

et © FEBHISKRAEE IR A5 > DUESEALLEES -

B - 2B T THE%(2011)

34 fifE AN SRR
AEFELMEA S TGN - PGSO R A LTRE S bt (e s
EEHRE Ry B R L S8R T SR S H N R RS oK PR B - FERAEST AR EEH R S -
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st S ETR IR AR B - (RS 2B A AR  IE IR R G 2 B MRS
HETTHEE -

AT IOHRE E201IF9H 211 H > Hp9 A Z10H @RS - E11 AR Vs
TR - AZERE /R NS MERBESRRFTSG T2 G - R AT RS & Al SR
PRETHEETTE  R20114E9 A21 22 H(EHI= ~ PSS E RN - OH21HTH
S FEZIEFH3A » MYH22HTEARMGIFEZ 14 > H2 (iRt —HA
FE » FRIRGIE  PIRENREER% - TG BP0y - IEARERIH A
20114F9 H21 ~ 22H(EEA= ~ PU) ~ 10H8 ~ OH(EHH/N ~ H) ~ 10521 ~ 22HEHA ~ 73) ~ 10
H27 ~ 28H(EHAVY ~ 71) ~ 1154 ~ SGEHATL ~ 73) K A8 H (BRI )#BB08(niE - Hia4
(il EERESE —HIMAEE S =H A2y RGEE A S B ASHE
MG H HAEE e oGRS R IRiHE - JIREER - AR EAEZA
SUHEEEE Ry302(0 - ERIERAREEZBUER F98 % -

3.5 fHisaEt

ABFERTEF T ARG AL - Tl AbTerTas 2 e TR E RS
BREARTENEIE ZAT R » AW 2 MGG T 92 SEIPMER S URE G TS
I > SRR SRS T HAVR - FHRIR AT 2T R IR T e 8
AETE T HATHZE T ©

3.5.1 %55/ E (Service quality)

IS Akama A1 Kieti(2003) ~ Canniere ~ Pelsmacker Fi1 Geuens(2009) ~ Gonzélez
Comesana F{1 Brea(2007) ~ Han #1 Kim(2010) ~ Khan(2003) 5z Tsaur F1 Lin(2004) ¥t 55 &1y
BHFE » it 18 REER 3R |+ THARRRHREE « AR B Y RTREEETE - A oes & S
RSB T +HHAEREIREE ~ v B e S IREE E - MGaEtH A TRz vy RS (Likert
scale) BT BB E < TH - [aZ By R T IREEE T RERE - TEE T T
AEE - TRAERE K TIEREARERE ) R R0k T 765432 1 pHfE
0 M TIRERERE ) ZEEERS T IFERER ) 2R ERE R

Akama F1 Kieti(2003)EHE1 T-& B EIZ AE Z AR5 RE 77 B /Y (Tangibles) ~ AI5EM:
(Reliability) ~ E{TE(Responsibilities) ~ AJ{Z4f(Assurance) ~ [E]H, (Empathy) ~ {Ef&(Price)EHH]
& E{H (Perceived value) - {[Ef#f] - Canniere 52000 HFTHR BRI A E AT AR R UHE T
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ZETET R RGN E 73 Ry (ST Trust) ~ 2KE#H(Commitment) BT (Satisfaction) =
{IEFETH © Gonzdlez S5(2007)iA7E M AT IR Bl 2 AR B RO B AR R T & T Ay )
RS EHE A R &I - Han A1 Kim(20 10)EHFEREHETE T R < e ERE T e R
BRIREUE HE B AR RS B R BE— 1 - Khan(003)RFAERENHE A -2k
T AT A BN~ s i 55 Ry A TR AR RE & 7E (Ecotangibles) ~ FJ{Z(Assurance) ~ A
SeM(Reliability) ~ E{T:Fi(Responsibilities) ~ [F[HH\(Empathy) &2 AT (Tangibles) /N {ElfEIH -
Tsaur 1 Lin(2004)& 5 & AR & TAYIRESE 73 R AT (Tangibles) ~ AI5EM:(Reliability) ~ £
PL(Responsiveness) ~ {5 :(Assurance) 5z [E[H ((Empathy) F{[EfEH o ARHFEA AR B E
BHFEINDARRAN - A AR B 7 Ry T KR I (Dimension) - 53l Ry A TEHY (Tangibles) ~ AT SEM:
(Reliability) ~ Z{(Responsiveness) + FJ{Z:(Assurance) 5z[FJHH((Empathy) o s EZAEH]
B SHAR T HHRERRIRER M IR E Z BSAERE - Aif7esra Dl B iR E
T B IREERETIAT 18 (B
F3-5-1 MR T TR RSN IR E M asE R

Table 3-5-1 Questionnaire of service quality of Kenting Shirding eco-tourism

PAL: HH N ] 5 RS

LM AR [ N E A aKhan, 2003
ARG | NHE RS N S E &R b.Akama & Kieti,
EURTT & B Rt S R 2003 .

a.Facilities visually appealing c.Tsaur & Lin,

b.Modern looking equipment and facilities =) 2004 .

c.They have the latest decoration and the modernized d.Gonzdlez et al,
equipment 2007 )

d.Well situated(enjoys excellent location) e.Gonzdlez et al.,

e.Beautiful natural surroundings 2007

2. REEET TR EZEYER a.Khan, 2003
EUARE | N AR A bAkama & Kied,

HF a.Facilities visually appealing

Tangibles | b-Modern looking equipment and facilities c.Tsaur & = Lin,

c.They have the latest decoration and the modernized I 2004

equipment d.Gonzilez et al.,
d.Well situated(enjoys excellent location) 2007
e.Beautiful natural surroundings e.Gonzdlez et al,

2007

3. B R B SRR a.Khan, 2003
a.Employees in local attire i) b.Tsaur & Lin,
b.The uniforms and looks of the employees express a N 2004

sufficient sense of professionalism
4R BRSNS H R a.Akama & Kieti,
a.Neat appearance of staff I =] 2003
b.Their uniforms and looks of the employees are clean, b.Tsaur & Lin,
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PAL: HH N ] 5 RS
tidy and elegant 2004
c.Well turnd out staff c.Gonzdlez et al.,
2007
SRR E R 25 A RRAIR a.Akama & Kiet,
R REE E R AT S LA 2003
FETEHT % ErER R s My | SAnmere et al.,
a.Information centre with relevant information about the ) 2009
park
b.I have a clear commitment towards the retailer
6.fFs5 SRERR Bt T HI . RS a.Khan, 2003
st B RERAtE I T R ks g b.Akama & Kieti,
a.Perform the service right the first time ) 2003
b.Giving prompt services to the tourists
7.fiER R ARG IR R B R S a.Khan, 2003
. a.Provide services at promised time b.Akama & Kieti,
FI5EME | b.Providing services at the promised time = 2003
Reliability | ¢ Be sure to complete the service in a promised time c.Tsaur & Lin,
2004
8.fiFes B I B R AR AR e R a.Khan, 2003
a.Show sincere interest in solving a problem b.Tsaur & Lin,
b.This hotel makes efforts to pursue perfect service = 2004
c.I believe this green hotel offers excellent service cHan & Kim,
2010
9. a5t BRI E R R RRE aTsaur & Lin,
e 5 A A R R 004
a.The employees can solve the customers’ problems well =] b.Akama & Kieti,
and rapidly 2003
b.Responding to the tourists questions
10.f7E50 B AT DRt SR EE aTsaur & Lin,
s BRI EGR R R AR IR 2004 -
Bk a.The employees will tell the customers the related I =] b.Akama & Kieti,
Responsive information they need without being asked 2003
_ness b.Informing the tourists about what is offered in the park
115725 B & F Bhith Bl g R s aTsaur & Lin,
a.The employees are willing to help the customers to i) 2004 o
solve the problems initiatively : b.Akama & Kieti,
b.Responding to the tourists questions 2003
fiER B AR RN e A YRR aTsaur & Lin,
a.The employees can answer the customers’ questions i) 2004 o
immediately A b.Akama & Kieti,
b.Responding to the tourists questions 2003
12 R A RRIREAHRE F RAR 22 HIBUL» a.Khan, 2003
AT A e T R 2 UL i) b.Akama & Kieti,
AI{EME a.Feel safe in their transaction ) 2003
Assurance | b.Safe and secure park
13820 B B B N R AR TP R 5, Mg | *Khan, 2003

b.Akama & Kieti,
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PAL: HH NEZ [ 5 [FH=0ER
a.Have knowledge to answer questions 2003
b.Knowledge to answer tourists’ questions c.Tsaur & Lin,
c.The employees are adequately equipped with the 2004

professional information they need
U ERB 7RG HRE a.Khan, 2003
s SRR BRI S HAE b.Akama & Kieti,
a.Consistently courteous with the customers 2003 )
b.Staff who are consistently courteous of their tourists c.Tsaur & Lin,
c.The employees have good manners and kind attitude =] 2004‘
d.I certainly like the retailer d.Canniere et al.,
e.The staff treat you in a warm and friendly way 2009
e.Gonzalez et al.,
2007
15. R B EHEEE aTsaur & Lin,
BERES TR S 2004
SRR SRR g | bLanniere et al,
a.I can trust the employees 2009
b.I have confidence in the retailer
16. %5 B IR 22 IR a.Khan, 2003
a5t B R R T A RO b.Akama & Kieti,
R B T8 A LIRS 2003 .
a.Personal attention [EiE nggjr & Lin,
b.Giving personal attention to tourists 3
c.The employees pay attention to every right of the d.Gonzdlez et al,
customers 2007
d.Individual attention to customers
17 S TR S R 2 T aKhan, 2003
FHIRER & REIRIE ~ 2 e g BEEE < T8 b.Akama & Kieti,
mEmy, | FHESCEESSRE R R IRE  5E | HE | 2003
Empathy a.Operatlpg hours gonvement
b.Convenient opening hours
BAT#EZ s i BURERE a.Akama & Kieti,
a.Good viewing and comfortable facilities B 2003
b.Comfortable rooms : b.Gonzélez et al.,
2007
18.fs5 B RN 2 Y A R 2R L R aTsaur & Lin,
fs B REI AR T P S AR F e 2004
a.This hotel considers problems from the customers’ B b.Cannicre et al.,
A 2009

viewpoint
b.I have a favorable opinion about the retailer
c.The staff take trouble to solve customers’ problems

c.Gonzalez et al.,
2007

3.5.2 17 B(=75(Behavioral beliefs)

AHFEE Fielding ~ Terry - Masser ~ Bordia {1 Hogg(2005) ~ Han ~ Hsu F1 Sheu(2010)
Han F1 Kim(2010) ~ Lam F1 Hsu(2006) 5z Primmer #{1 Karppinen(2010)Ah5 e » F5%51 6 1
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W > SRS HEREE AR T IRAERRIRE 21T (S S EUEETH - MG T PR R vy
R (Likert scale) B fT8{T A5 TR - BIEERES & IFEERE, - TRER, - "HE,
T, TAEEL - TIRAEEL K TIREAERE L B R T 76054
32~ 1y BfERERT - DL TIRREE ) 2R RS > IR AEE ) AR -

Fielding <(2005)Z 185 &1 7 REEam s il EE0TRESIsE B AR - R e
HHT Ry ~ SRS S A E BRI - T M5/ Rl AN (Costs) Iz (Benefits) fid
{057 - Han ZE(2010) LI &7 RHEamit AR T S i B FER IR REEH I T RS I8 - R TRy
ST Rl i (Environmental friendly) R AE T (Healthy life)pfy{&H - Han A1 Kim(2010)
WS T T R e I AR T BB R RS B RIS FHT RE SRR
— I - Lam A1 Hsu(2006) D45 2517 AP Ham ke TEEEE I Ryitcis H iyt i FORRE 2 17
R A > B EBHEE 21T R (57257 FyBa B (Experience) 125 5/ (Visit) i IH © Primmer Al
Karppinen(2010) DAt &I TR s Ryb e » BRad PR LR MG 2 FEEET > WfRIEAR
MWEHE ZREE ~ TSN T RIS T M B SR 2 IR E R R T RES
Ty RS2 (Biodiversity conservation)FIRSZEH]4(Commercial benefits) A {EHSS> © 17
R EEENEEEHNSEER TH IR R EE ARG R« T4
sy S HEER T TRA RO BB N IGRIVSBRAENS 7 ) ATt a Ll BT MEEZy
B WRTREEETEAT 6 {EFPE -

%3-5-2 W PR T HTRAERRIREE 217 RS @R Eaa TR

Table 3-5-2 Questionnaire of behavioral beliefs of Kenting Shirding eco-tourism

7355 e H [ElsdE 5 [FCR
L[R2 B AR B a.Han etal., 2010
o] 8z B oRER R B b.Lam & Hsu, 2006
AIRSZ B 28T 2 AR c.Lam & Hsu, 2006
a.Experience a healthy environmental friendly ]
guestroom

B b.Experience different lifestyle
TThRfE c.Experience cultural difference
Behavioral | 2.HJREERZLTTHYA REERIS a.Han et al., 2010
beliefs Bp- NG i b.Lam & Hsu, 2006
T sy 2 fEpEL c.Lam & Hsu, 2006

TR Y AR B
a.Enjoy environmental friendly products and
healthy amenities
b.Experience different lifestyle
c.Experience cultural difference
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PAL ! H NEZ 1] 5 [
JAEEEEIEERE R REE a.Han et al., 2010
fElrEfEORE R REE b.Han et al., 2010
a.Protect our environment cFielding et al,
b.Perform environmental friendly practices i) 2005
c.Reducing erosion ) d.Fielding et al,
d.Reducing weeds 2005
e.A forest in natural status will contribute to e.Primmer &
biodiversity conservation Karppinen, 2010
4.8 A\EEEAERRE R a.Han et al., 2010
a.Protect our environment b.Han et al., 2010
b.Perform environmental friendly practices lIE=) | c.Primmer &
c.A forest in natural status will contribute to Karppinen, 2010
biodiversity conservation
SABIFRE RN aFielding et al,
TR HAAE R IVET 2005
a.Protecting water quality bFielding et al,
b.Maintaining good groundcover on stream bank =] 2005
c.Protect our environment c.Han et al., 2010
d.A forest in natural status will contribute to d.Primmer &
biodiversity conservation Karppinen, 2010
6. ATt AR a.Han & Kim, 2010
T B R b.Han et al., 2010
a.Staying at this green hotel when traveling to the g
same location next time would enable me to be|
more socially responsible
b.Be more socially responsible

3.5.3 #ii(= & (Normative beliefs)
W72 2% Fielding - Terry - Masser ~ Bordia #{1 Hogg(2005) ~ Han ~ Hsu #1 Sheu(2010) ~
Han #{1 Kim(2010) ~ Lam F{1 Hsu(2006) 5z Sparks(2007) Zifi5eies » Haat 3 (EEH » HRsr
M PR 1 THAR R > AR S SV R EE E - MGG TR CRER e RS (Likert

scale) Byl 7 g S TGS EZRE 2 TH - [MI5EES & TIEEEE, ~ TREE, -
"EHE, - T, TAEE, - TEARAER ) K TIEEARER ) EE - RFEAkE T T

65432 1 P8ERED > DL IEEFEE ) ZBEEERE > TIFEAERE ) ZRPERE
AR -

><T£

Fielding %5(2005)77 85 &1 T /AE e T T3 RS E T 2 AR - e
AT By ~ FREAIFERIE S EM EEHEE - RS S AR IREES(Environmental and
conservation groups) ~ EUFFHEII(Government) K ri/& ES(Urban) ={[E#( 7} - Han £ (2010) L5t
ST R e =R A S B R IR IREEA Y T R BB - REARER S0 Ry A (Family) ~ A&
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(Friends)A{1[==5(Co-workers) = (&[5 - Han A1 Kim(2010)5H7THEFETEI T Rl < A dsi={
PRa R IR B B R RS0 R (Family) SEER(Relatives) {4
{77 - Lam H1 Hsu(2006)LAGTE1T Fdiam B REIHoT R E & /iy Bt 2 17 s G
BN IS 20T Ry iRT THE(Travel agency) ~ 1 (Close friends)H15¢ A (Family) ={[&&7>
Sparks(2007)bHFE R E5 A A T MR T R B » AR S S R AR SR
A(friends/family) 5—f#iH] - K SN E B N NS S W5 N ERG BE R EZ 2
BT HRERRE S0 B8R " SR T HEA BN TSl AR SR TR
EREROHS ? | AT E DL EEEE S 08 FRRENE SRR TR 3 (B -

353 WA [ RARBIREE AR S R EaE TR
Table 3-5-3 Questionnaire of Normative beliefs of Kenting Shirding eco-tourism

pAL | i H NEiszmr | 5 SRR
LR ASBEIFRSFA L BRI aHan et al,
F O R ES BV E R 2010
BHIFNSEIRA AR blam & Hsu
HEVZE NS e [ A RENR A .
) cHan & Kim,
a.My family (or relatives) thinks I should stay at a green 2010
hotel when traveling. .
A . : dHan & Kim,
b.Likelihood to listen to family 2010

c.My family thinks I should stay at this hotel when
traveling to the same location next time

d.My relatives thinks I should stay at this hotel when
traveling to the same location next time

e.Would like to visit a wine region that I have heard
about from friends/family

f.Would like to take a wine holiday that is popular

FH#E(=4 | among my friends/family

g Would like to visit wine region that has been

i | e-Sparks, 2007
f.Sparks, 2007
g.Sparks, 2007

Normative
beliefs recommended by friends/family
2. AR RRE RS B4R aHan et al,
FH AR R R T S Bl RE R 2010
IV RRIE A RENR b%ﬂ(% & Hsu,
HHVHH AR R BRI TIPSR B 5 ¢ Sparks, 2007
a.tll/la}\// ef;;gds think I should stay at a green hotel when d.Sparks, 2007
b.Likelihood to listen to close friends g | e-Sparks, 2007
¢.Would like to visit a wine region that I have heard
about from friends/family
d.-Would like to take a wine holiday that is popular
among my friends/family

e.Would like to visit wine region that has been
recommended by friends/family

3 S R RS A RO IR | aban et al,
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Ak | H NEEZiEy | 5 IFESTER

[FJ S5/ [FIE2 370 RS B A RE TR 2010
PNIEE/ [EIEEER R A ARk bHan et al,

e R A 2010
a.My colleagues (or co-workers) think I should stay at a cLam & Hsu,

green hotel when traveling. 2006

b.My company/school/others that pays for travel
expenses encourage me to stay at a certain hotel.
c.Likelihood to listen to travel agency

3.5.4 PEE(=72(Control beliefs)

AWHFE{(¢4E Fielding ~ Terry ~ Masser ~ Bordia 1 Hogg(2005) ~ Han ~ Hsu {1 Sheu(2010) ~
Han 1 Kim(2010) ~ Karppinen(2005) ~ Premkumar + Ramamurthy {1 Liu(2008) ~ Sparks(2007)
J¢ Sparks A1 Pan(2009) Z btFesR s - Hagat 7 (EEH - HURsFEIE 2R | HRAREHRE 2
VERIE OB - MGaes PR TR 7oRs RUE (Likert scale) Ry 82EdlE0 2 TH - [H]
BEE R T IREREE, ~ TREEL ~ TEE, ~ TEE, ~ TAEEL ~ TIRAEE
K PIREARER ) B PRl 7 260 50453~ 2~ 1 p8ERERC - DL TIREERE

ZwplEfe s - T IFEAERE ) Lo ER R

Fielding £5(2005)Z &5 TE{ T FoBHambrs T EEY M RESEE AR - BlRE
AT R ~ ARSI S L R RS - K2 E S R = & E(Lack of money)EiliH
Z ] (Lack of time) {7 - Han S5(2010) AT R it o PRa 8RS e R R R ke
HHTRENE > REZERI ST Rl A (Cost HIFEEr(Opportunities) K {EES {7y - Han 1 Kim(2010)
WS ERE EE T B T AP iam (R T B R R EOM B ORI - RS R
— &1 © Karppinen(2005)iH5 e 25 R A E R BN B A MO A B R - AT TRy
AT ERET - E RIS & 0 By N B XE 14 (Uncertainty) F1 8 S (Cost) A {1 #5473
Premkumar Z5£(2008)iH7248EEEEIEBTRRER ~ Flsi RIS 280kt - BHASIE
T BT RFAS(Critical mass) ~ (7S 5% (Ease of use) K I @i Affiliation motivation) =
073 = Sparks(2007)BHSEERE RIS AT & BB A TED L A T i) RIS S R B
—1#1A] - Sparks SF(Q009)WHFTLAFTEH T RREEmERST TR BRI~ R8E ~ BRI &R
RIS & TR TR (Flight time) 158 = (Language) W{ERES ) - ZEflfE S 2 HIEEE HIA
R B B S RS R T AR AR T For T REAR S LS A v RREL Ry
" ETHEE THESUR - AOTREE AR T TRAERRNREYS ? | Abresra Ll EEERIE S
2o R ESEE TR T R -
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Table 3-5-4 Questionnaire of Control beliefs of Kenting Shirding eco-tourism

PAL i H NERZ =] 5 [RS8
LEEH a.Han et al., 2010
(Ese LT b.Karppinen, 2005
SHVERENE > Ee c.Fielding et —al.
s N T P
A SN LS YR TR BB A o5 ’
Y RO LT PRSI A e Han & Kim. 2010
a.Staying at a green hotel is expensive. f.Premkumar et al.,
b.Expensiveness of planting trees IEiT=] 2008
c.Having to maintain fences and off river watering
points
d.Physical characteristics of the property (e.g. poor
underground water resources, difficult terrain to
fence)
e.Staying at this hotel is expensive
f.Instructions for using IM are hard to follow
2.EBF4BRE S a.Han et al., 2010
EWEALR RS ZHR b.Sparks &  Pan,
R AR B S 2009
SRR T 7 L o ampinen, 20
A RS R RRSAR & ' ’
EEE S aFinding a green hotel when traveling takes time| g5
Control and effort. : .
. b.Language barriers do not make it difficult for me
beliefs to travel to Australia in the next 12 months
c.Uncertainty of natural reforestation
d.The price/cost of staying at a green hotel would
influence my decision for hotel selection
3 RERIER S S Rl a.Han et al., 2010
SRR RS bPremkumar et al.,
NS S SRR 2008
e s e s c.Premkumar et al.,
A RENRAE 2 H AR iR
Mgey | 2008

a.My company/school/others that pays for travel
expenses encourage me to stay at a certain hotel

b.Many of my friends use IM

¢.Of the people I interact regularly, many use IM

d.A large percentage of my friends use IM

d.Premkumar et al.,
2008

4. BUF T ES IR G
FERT TR BARERE

a.Han et al., 2010
b.Premkumar et al.,
2008

a.My company/school/others that pays for travel
expenses encourage me to stay at a certain hotel IR c.Premkumar et al.,
b.Of the people I interact regularly, many use IM 2008
c.A large percentage of my friends use IM
5. 8RR RIS e aHan et al., 2010

R E RN T Gl oK

b.Sparks &  Pan,
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T35 2| H [ElsdE 5 [FCR

A REHRAE R S 2 T (M 2009
a.Location of a green hotel needs to be convenient.
b.The flight time it takes to get to Australia makes it

difficult for me to take a holiday there within the

next 12 months

6. 5Bt R A RRATR S i AT aHanetal., 2010
AT e S 2 AL RERTE ST &S b.Sparks &  Pan,
SRR T TP A P AHRTE 2009

aFinding a green hotel when traveling takes time| Jgs;
and effort )

b.The flight time it takes to get to Australia makes it
difficult for me to take a holiday there within the
next 12 months

(R 7=t S)iiRid aFielding et al,
AN[EIHYE R AS B 2005

B TR B B A ]

a.Having to change management practices

3.5.5 #EEmi= & (Tourists satisfaction)

AREFFEAHE Han A1 Kim(2010) ~ Mohammad ~ Fatimah - Zaliha 1 Kamaruzaman(2009) -
Meng ~ Tepanon #{1 Uysal(2008) ~ Tian-Cole ~ Crompton F1 Willson(2002) 5z Yu #1 Goulden(2006)
¥mEREHITT - it 6 [HEH - (FRe PRI R T (TR RRIREE < e R
B o AHTE AR RS ER T 1 TRAR RS 2 BASRC i e CREDRE - MGaE
PR R vy RUS (Likert scale) Ry S iz ma 2 TH - [BIZEEE N T IEEEE "
RIEE - TEE TS TAEE ) TRAEE K TIEEAER ) U R kE T
7~6~5~4~32 1 pEUEREC - T IREEE ) TR TR T TR R 2 BRAGHE
Al E R LIRS R E TR IR T IRE AN AR PO 2R T IR REIR  4hE
fiteaG R A e H B EE AR < FRET & 2K -

Han 71 Kim(2010)H7 RS EH TR s < IS TR R R B R
2 R T L Ry B R A B —1#TH] - Mohammad E(2009)885T£5/7 Kilim JrLARA
A RENRAE Z B S BRSBTS A S A TS R
RS TRTS B —EE - N0 4y 7 SERTEE - Meng S5(2008) ks ERSERI4E SRR PR 2
A BN SRR TR B - R A R R RS R B - A =R
Tian-Cole ZE(2002)55 ST L EYIPraglE T o AT - SURRT IR R R H (8RR
A3 PR RS > B tVUERTTH © Yu AT Goulden(2000)iF e T 3 HriRaT5 b
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B 5 S S R R AR R R I - R R R R

SHR T 1 TRAERRNERF B SRR - AWt i e 2 S AN AR

U S ST SV AN G ST

355 WEEHPER [ IRAERSRE 2 BT R R G

e
F 4

— & (Dimension)ia LA 6 {E[EH

B

Table 3-5-5 Questionnaire of overall satisfaction of Kenting Shirding eco-tourism

PAL: HH N2 1] 5 [RS8
1 AR AR a.Mohammad et al
R R 2000 ’
a.Overall ecotourism service b.Meng et al., 2008
b.Was the trip worth your time and effort? =] o Han & Kim. 2010
c.Iam very satisfied with the overall service at this d:Yu & é oulden,
green hotel 2006
d.Overall satisfaction
2B B H AT a.Mohammad et al.,
a.Service is worth money paid 2009
b.Was the value you received from your visit worth | JIH[A] b.Meng et al., 2008
the price? cYu & Goulden,
c.Overall satisfaction 2006
3AESHRESR A 2 LR o Mohammad et l
(R ST 71 Mg | o ;
ggpmsrianee | a.Would certainly recommend to friends
Overall 4RI SRR Mohammad et al
satisfaction T o ety =S a.zo(())gamma o a
H&f)’%ﬂﬁ’ B‘Hﬁﬁﬁ%gﬁ?% J”E[EJ bYu & Goulden,
a.Service exceed normal expectations 2006
b. Overall satlsfactlon
SRR R aMohammad et al.,
*)“%’“ Wzmxﬁﬁﬁﬁ’] 2009
a.Overall satisfaction b.Meng et al., 2008
b.How satisfied were you with your visit to the =] c.Tian-Cole et al,
resort? 2002
c.Satisfied-Dissatisfied dYu & Goulden,
d.Overall satisfaction 2006
6.4 RRIREE R BB A TR R 2%
R A R L A TR 4T Ml a.Mohammad et al.,
Fes R L LA ST ) 2009
a.Service much better than competitors
3.5.6 HE[E (Attitude)

AKHFZEHE Canniere ~ Pelsmacker F{1 Geuens(2009) ~ Fielding ~ McDonald F1 Louis(2008)

Han ~ Hsu {1 Sheu(2010) ~ Han ~ Hsu ~ Lee F1 Sheu(2010) ~ Han A1 Kim(2010) ~ Lam #1 Hsu(2006)

% Sparks F{1 Pan(2009)fJRF7CE4: -
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BEREIIFEIREETE - PGS HRFIRE RS K R (Semantic differential scale) F/i il REFEA T
Bl fRFFARIE T3~ 2~ -1~ 0 123 29 BR(ERmET > DL T3 ) B EHes s s i -
T3, EARIEIRRE R o LR AR R ] -

Canniere % (200 F R B E KA TR R RIND B TR Z s TE T RElm R RIREE
73 Ry RIHE I (Exciting) ~ EZ%Y(Important) ~ {EA41y(Handy) ~ {2 (Pleasant) ~ {E£5257](Worth
the effort) ~ NEEAVAELA(A good idea) ~ ¥t H BH%3(Good for me) ~ JEEFHFL](A waste of time)Ei
2 HJ(Enjoyable)/1IH ° Fielding FF(Q008)b5e PRa e SEARENHE ~ 51T Rilem ~ B 0Fsth:
FATRER - 28158 2 BRI 57 Kok 72 (Extremely  bad) M1 (2 (Extremely good) ~ 28
(Extremely foolish)f{IffHHE (Extremely wise) ~ fix 5= (Extremely harmful) f{lf#5 7 (Extremely
beneficial) ~ fix}gi{i(Extremely pleasant)FIfixA il (Extremely unpleasant) ~ 1A= (Extremely
unsatisfying) F11d0 = (Extremely  satisfying) B ik A~ < #3 (Extremely unfavorable) 1<y 3
(Extremely favorable)7\TH - Han S2(2010)FELAG T T FoBiam < (iR PRE T IR OREI SR 2
k& 21T REE - Rk E AR ORIEE 2 RBJEE ) Fyliiz = (Extremely  bad)M1ffx(F (Extremely
good) ~ 1R i = (Extremely undesirable) f{11idx)i & (Extremely desirable) ~ gy {2 (Extremely
pleasant)f{Ifdx A [ (Extremely unpleasant) ~ {5 Z&(Extremely foolish)F1fiHHE (Extremely wise) ~
fik A~ 7 85 3 (Extremely  unfavorable) 1 fii <7 #1 3 (Extremely favorable) ~ fifi Ji 15 (Extremely
unenjoyable) F1fii =57 (Extremely enjoyable) 5z i & [ (Extremely negative)F{1fix (- [ (Extremely
positive) =T - Han SF(2010)b5 (LG8 ERE SEBLERRNRIE ~ AE0H1E  IREE 2 RS RIRRR
& 77 ByPR it R RE 7 B B2 M (Severity of environmental Problems) ~ IR {r /A7 Z=REREE 7 AN {HEM:
(Inconvenience of being environmentally friendly) ~ IR{fAZZ=HERE 7 BB M:(Importance of being
environmentally friendly) 5z (>N E] 2 F{TFEE (Level of responsibility of business corporations)
VO{[EfRSTE] - Han 1 Kim(2010)EHFEE G E1T Rt < e s =R TR R R &=
PRI R Z REFE 7y Pyl = (Extremely bad)fIfix{F:(Extremely good) A (Extremely
undesirable) F1fiurg= (Extremely desirable) ~ fix)gifi(Extremely pleasant)FIfdA {ifii(Extremely
unpleasant) ~ fixiE F% (Extremely foolish) #1fix BH £ (Extremely wise) ~ i~ 57 E (Extremely
unfavorable) F1fix =7 X 3l (Extremely favorable) ~ fix Ji§ 17 (Extremely unenjoyable) A1 fix = =7
(Extremely enjoyable) Iz fix & [fi(Extremely negative)F{Ifix (- [Hj(Extremely positive)1=TH - Lam [
Hsu(2006) DGt T /AR am B s I CEs a8 S kil H A Tl e i T R Elm - &
B R BRI R A BN IREREL. .. 73 Bl (Pleasant) ~
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=Z¥rll(Favorable) ~ Z57(Enjoyable) ~ F5#(Fun) ~ [F[H(Positive) 713E ° Sparks F{1 Pan(2009)hF
Gerh B B ST ~ IR AR M » PR A BT (Unenoyable) U2 244
(Enjoyable) ~ Z=AYBad)FI4FHI(Good) ~ FHZEEAY(foolish) 1A A (Fun) ~ “NgriHY(Unpleasant)

FlgiiAaY(Pleasant) ~ 57 HIHY(Unfavorable)F157 E0IHY (Favorable) 5~ =& (Dislike) f1 =1

(Like)75TH °

AHFEEFELL EWTE - £R
ELINESEviiZ-98):=
RIEHREEHEERE SRS

R3-5-6 WEHPER [ LIAEREREE 2 REER G

Y
EVEG]

ih e s ctErs -3, £ 13 2R AT EPE
SEBER T TRAERRIREE B2 - MiEsatdaest 9 [ - 2L T3,
"3 RAREEHREEREER(K > LGRS HER TR
ARSI HIRREREE - AR E SIS BN CEBRSZE. -

IES

Table 3-5-6 Questionnaire of attitude of Kenting Shirding eco-tourism

i H FEOHOP x & | A/ P w 5 [RGB
1Rz W iTES a.Han et al., 2010
a.Extremely bad a.Extremely good b.Fielding et al., 2008
b.Extremely bad b.Extremely good c.Sparks & Pan, 2009
c.Extremely bad c.Extremely good d.Han & Kim, 2010
d.Extremely bad d.Extremely good
2 A 2. A a.Han et al., 2010
TREEER FaRHAZ b.Fielding et al., 2008
a.Extremely foolish a.Extremely wise c.Sparks & Pan, 2009
b.Extremely foolish b.Extremely wise d.Han & Kim, 2010
c.Extremely foolish c.Extremely Fun
d.Extremely foolish d.Extremely Fun
3B RN TV =y aHanetal., 2010
a.Extremely undesirable | a.Extremely desirable b.Fielding et al., 2008
p— b.Extremely unsatisfying | b.Extremely satisfying c.Han & Kim, 2010
IO X . . . .
Attitude c.Extremely unsatisfying | c.Extremely satisfying
4. A iR 4. gt aHanetal., 2010
a.Extremely unpleasant a.Extremely pleasant b.Fielding et al., 2008
b.Extremely unpleasant b.Extremely pleasant c.Sparks & Pan, 2009
c.Extremely unpleasant c.Extremely pleasant d.Han & Kim, 2010
d.Extremely unpleasant d.Extremely pleasant
SRz 5. E a.Han et al., 2010
a.Extremely unfavorable | a.Extremely favorable b.Fielding et al., 2008
b.Extremely unfavorable | b.Extremely favorable c.Sparks & Pan, 2009
c.Extremely unfavorable | c.Extremely favorable d.Han & Kim, 2010
d.Extremely unfavorable | d.Extremely favorable
(W s 6 BEZ a.Han et al., 2010
a.Extremely unenjoyable | a.Extremely enjoyable b.Sparks & Pan, 2009
b.Extremely unenjoyable | b.Extremely enjoyable ¢.Han & Kim, 2010
c.Extremely unenjoyable | c.Extremely enjoyable
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=2 EOAoE w &= | s il P F & 5 [FSTER
7 EREH 7 FBIEHE a.Han et al., 2010
a.Extremely negative a.Extremely positive b.Han & Kim, 2010
b.Extremely negative b.Extremely positive
8AE 8. a2 a.Fielding et al., 2008
a.Extremely harmful a.Extremely beneficial
9B VIR a. 54

3.5.7 FEHE(Subjective norm)

AHFEf(cE Canniére ~ Pelsmacker F1 Geuens(2009) ~ Fielding ~ McDonald A1 Louis(2008)
Han ~ Hsu #1 Sheu(2010) ~ Han #1 Kim(2010) ~ Hsiao 1 Yang(2010) ~ Lee(2009) ~ Premkumar -
Ramamurthy A1 Liu(2008) 5z Sparks F1 Pan(2009)HYbHF e 5 » Hasat 5 [HEH - Aa g
BIER T HTRAERBHRE ~ TR Y R R - [ TR ERE 4 R RUE (Likert scale) Fy
BEFEME TH - BEEE R JFERE, - TREE, ~ TEE, ~ TS, - TR
FE, ~ EAERE Kk TIFEAER, B W oka T 765432 1 pHE
i M TIREEE ) AR 0 TIRENERE ) ZSERE A

Canniere % (20095 e B aHE M A TR ERINDHE T R Z 5 TEI T BBl
ST Ry N\ (Family) B (Friends) {7 - Fielding S7(2008)HZeE e L RBIR I 2 5 1
ET R B R RAT iR R Y E 2 Ry Rk (People) 2 Bi—H1 - Han Z5(2010) P
s EN T R =R B S TR B R (RIREEN I T i8] - A A 70 R BRI . (Most
people who are important to me)5;—§& & H (People whose opinions)fiii&{;; - Han F1 Kim(2010)
WS ERE HE T B T AP am (PR T B R R M RIS - R B 0 R
F#= R (Most people who are important to me) 5z—f%E F(People whose opinions){ily{7} ° Hsiao
1 Yang(2010)iHFEHRE T REEA S E E e TR T S ) - A AR i o Ry B — g
Lee(2009)WFeHRa R MRS SR T SE2HAIZR » W& HH TAM il TPB B2 SHSE 0 Ets S las
JEIHT - % R Ry B —1FTA] © Premkumar S7(2008)WTFTAERE SN AA IR TREE ~ ARah
RIS 2 58T - i TR Ry BE—1851E » Sparks A1 Pan(2009)f 52 B R
AR ~ PRI AR 2 E ] - R R R B — R - RIREESS S BEAG (Family or
reference group) - FEUREIE/EH ENBEREENSENET HHSHB T HIRERIRE.
HREAEE - A7esra bl R EEE S 08 - S VR T S (EfEHE -

F3-5-7 W AR T TRAERBIRIE ~ FERE R GEE TR

Table 3-5-7 Questionnaire of subjective norm of Kenting Shirding eco-tourism

39



pagE! i H N [ 5 [FSTRK
LR AL BB ES B4 REHKE a.Han et al., 2010
a.Most people who are important to me think I b.Fieldng et al,
should stay at a green hotel when traveling. 2008
b.Most people who are important to me think that I c.Premkumar et al.,
should engage in environmental activism. 2008
c.People who influence my behavior think that I| lIH | d.Premkumar et al,
should use IM. 2008
d.People who are important to me think that I e.Lee, 2009
should use IM
e.People who influence me would think that I
should use online banking
2485 A\SB RS S A REiE T v i A R a.Han etal., 2010
a.Most people who are important to me think I b.Fieldng et al,
should stay at a green hotel when traveling. 2008
b.Most people who are important to me think that T| ez .. c.Fielding et al,
should engage in environmental activism. ) 2008
c.Most people who are important to me think that
engaging in environmental activism is
completely desirable.
3RS NEERSHAREE aSparks &  Pan,
A S B BRI R 5\ T 2009
1B N\ T E S Bl Rt b.Fielding e.t al., 2008
TS| FAR RS AR ¢ Han & fam, 2010
Subjective | FREHH N\ B LB BN T o1 &
norm WEAR NG T2 BARERE 2 B%
a.l would like to take a holiday in Australia within
the next 12 months because it is popular among
my friends or family. It
b.If I engaged in environmental activism people
who are important to me would completely
approve.
c.Most people who are important to me think I
should stay at this green hotel when traveling to
the same location next time
d.People who are important to me would support
me to take HSR
41R% N RS B4R aSparks &  Pan,
WS ARRIRIEE T A/ (Rl 2009
RS PUERRIRIR R /R b Fielding et al., 2008
a.l would like to take a holiday in Australia within cCanmiere et al,
the next 12 months because it is popular among 20(,)9
my friends or family. ME=] d'Iz_IOSEO &  Yang,

b.Most people who are important to me think that
engaging in environmental activism is
completely desirable.

c.My friends approve that I purchase apparel at
least once at the retailer during the upcoming
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pagE! i H NS =] 5 [>T
season.

d.People who influence me would want me to take
HSR instead of any alternative means

5AR% AR RS H4: REOEE IETHERY aSparks &  Pan,
RN RS BRI AT Y 2009
5N E R A AR bl umicre et al.
AR P
FERR TR AL AR 000 "

a.l would like to visit Australia within the next 1‘2 dHsialo & Yang,
months because I have heard a lot about this 2010
destinatif)n from. fn’ends or fami}y. ‘ e.Lee, 2009

b.My family considers it a good idea if I purchase

. X Bl f Premkumar et al.,
apparel at least once at the retailer during the| "™ 2008

upcoming summer season.

c.Friends who influence my behavior consider it a
good idea if I purchase apparel at least once at
the retailer during the upcoming summer season.

d.People whose opinions I value would prefer that
I should take HSR

e.People whose opinions are valued to me would
prefer that I should use online banking

f.My superiors think that I should use IM.

3.5.8 HIB T FstZEf|(Perceived behavioral control)

ARHFZEHE Canniere ~ Pelsmacker {1 Geuens(2009) « Fielding ~ McDonald F1 Louis(2008)
Han ~ Hsu F{1 Sheu(2010) ~ Han #1 Kim(2010) ~ Hsiao F{1 Yang(2010) ~ Lee(2009) )z Sparks #1
Pan(2009) Zifi7esh s » Hagat 6 (i H - MURa PRI R T +HTRERRIREE 2 KIS T R e
FYREREEETE - G s R B2 v RUSE (Likert scale) B frE kI 1T AR TH - [BI5E
Horks IFEERE, ~ TIREE, ~ THE, ~ TEE, - TAEEL - TIRAEEL K TIE
EAER, B RPHlE T 765432 1 pBERSES - DL T IREEE ) Z80E
R - TIEEAERE ) ZeRER AR

Canniere 250097 EERETRE S B KA TR B IR HE Tk < st T RBEm A R
1T R Ry BE— 1] - Fielding FF(Q008)WZEira e EARRNREE < S TEITT R ~ B rFeE
FATRsiER] » RV T Rl o0 Ryt R B —H81A] - Han ZEQO010)WFE LI TEI T AFHEm < ZEfif
AP RIROREUE MBS 1T R EE R T A2 o0 Ryl & & (Individual will) ~ 5

= (Self-confident) 57 & F %< (Resource opportunities) =27 = Han F1 Kim(2010)i 3 #5 =T
17 R 2 IR B R IR B B RIS - R T Rl Ry B — R -

Hsiao 71 Yang(2010)bFeHRa T RER AT E S TH T Z R > RIS TR Ry
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BA—FEIA] - Lee(Q009)IFT AR TR FHAERS SR T 52 BN ZR - WkErh TAM B TPB A=A
G R AT » 7 AR Ay BE—f&TA] - Sparks Al Pan(2009)ff7E HHEIH Bl > BB ~
PR R BT - R T Rl R BE— e - MR T R BAE N R i S SR
THITRARRNER - B CAEGIERNI R R IR - Ao DL SRR T R P2 2 o3
B RIS T ARG T A 6 (R -

F3-5-8 W AR [ TRAERRHREE 2 MR T R GG TR

Table 3-5-8 Questionnaire of perceived behavioral control of Kenting Shirding eco-tourism

PAL ! E NEEZ ] 5 [FHSTRR
LB H R ER T RSB RRIRE a.Han etal., 2010
a.Whether or not I stay at a green hotel when b.Fielding et al,
traveling is completely up to me. 2008

bt is mostly up to me whether I engage in c.Canniere et al,
environmental activism. 2009

cIt does fully depend on me whether or not I will d.Han & Kim, 2010
purchase apparel at the retailer at least once eHsiao & Yang,
during the upcoming season. 2010

d.Whether or not I stay at this hotel when traveling| e, fHsiao & Yang,
to the same location next time is completely up to| 2010
me g.Lee, 2009

eI think taking HSR would be entirely within my h.Lee, 2009
control

f.I am able to take HSR

g.I think that I would be able to use the online
KR, banking well for financial transactions
AT hI think that using online banking would be

gl entirely within my control
Perceived | 2. JREESEEIEHISHAREIRIE Y TR aHan et al., 2010
behavioral | FAH(E H CRE TG EERISBVERRIGE 2 1T5 bFielding et al,
control | SEULIAREN R IR i o
PR R SR T L TE R RN 2 (Ehr e v
a.l am confident that if I want, I can stay at a green| |jgjs]
hotel when traveling.
bIf I wanted to I could easily engage in
environmental activism.
c.I do fully control the fact that I buy apparel at the
retailer at least once during the upcoming season.
3. IREEERE R T A RERE a.Hanetal., 2010
REJJEF AT —E 2 Bl AR b.Lee, 2009
a.l have resources, time, and opportunities to stay [5G
at a green hotel when traveling.
b.I think that I have the resources, knowledge, and
ability to use online banking
A BB SR T A RO e | e

A e S R TR REhR AT
4




¥A A H NEEZ [A] 5 SRR
a.l feel I have enough time to take a holiday within b.Hsiao & Yang,
the next 12 months. 2010
b.I think taking HSR in the next 12 months would
be very easy
5.BA RATHEDE T RRIRE aSparks & Pan,
al feel I have enough money to take a holiday to 2009
Australia within the next 12 months. = | bHsiao & Yang,
b.I have enough money to take HSR in the next 12 2010
months
6.3 BHIFE T T4 RBRE aFielding et al,
al have a great deal of control over whether I 2008
engage in environmental activism. b.Hsiao & Yang,
b.I think taking HSR in the next 12 months would M) 2010
be very easy : c.Hsiao & Yang,
cIam able to take HSR 2010
d.I think that I would be able to use the online d.Lee, 2009
banking well for financial transactions

3.5.9 BLEE= 55 (Overall image)

KHIZEHHE Alcaiz ~ Garefa Fl1 Blas(2005) ~ Bigné ~ Sanchez F1 Sénchez(2001) ~ Castro
Armario 1 Ruiz(2007) ~ Han  Hsu Fl Lee(2009) 52 Han F1 Kim(2010)AVRZEzes - Hkat 4 (i
HH - MUREF R HER T +H R RRIR YT < BEAG BT - MGas PR EREE TRy
RS (Likert scale) FyférEfieE g T H - [aE B IREERE ~ TRERE, - TEE,

"W, o~ TAREEL - TRAEEL K VIEREARER, B IREHRET 76254
32 1 el - DL IR AR ) AR 0 T IREAEE ) AR R

Alcafiiz F(2005)FTEIFHPEIEA FLRVE IR S E R 52  Hiciza e S R
TR Z Rl > RS SRR RS SR B - Bigné SF(Q001)LAFIG/PEHLAT Peniscola Fl
Torrevieja Y AN Z 55 BB > PRaTiRE RS « sHESERIERIT R > FIIREES
GRS S B - Castro S 007 ReficE 2 RHPEHEA PRl 2 kil SR R RS
B8 - Han FQO09)EERE ZIROREE ~ BlaER - M~ FESTEEiRE s
RS AR Z R R B E S 0URH— 11 - Han A1 KimQO10)W5ELAE 1]
1T R RS IR ORI S B i 2 (T Rl TR E R R IREEFTIR 2 2
ISR ST N - BRI EEE 28R T 1 RAERIRER SN EEER R
AR - AbTesr G L BV IR SR 2 - R RIS ERGURE—RE  3G
4 {ElAH -
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Table 3-5-9 Questionnaire of overall image of Kenting Shirding eco-tourism

= NERZ =] 5 [FSRR
LETHEREBEZ TR a.Han et al., 2009
SR IEERITE R % b.Castro, Armario,
SRR RER . B B S R & Ruiz, 2007

c.Han & Kim, 2010
d.Alcaiiiz et al., 2005
e.Bigné et al., 2001

a.Overall image for staying in a green hotel is [EiE|
b.Attractiveness of the destination

c.Overall image for staying at this green hotel is

d.How would you describe the image that you have of...?

e.How would you describe the image that you have of...?

2B TR E RSB TERNOE a.Han et al., 2009

a.Overall image I have about a green hotel is IE =] b.Castro,  Armario,

b.Tourist aspect of the destination & Ruiz, 2007

3 BRIt < BSR4 a.Han et al., 2009

a.Overall, I have a good image about a green hotel to b.Castro, ~ Armario,
spend a night(s). M) & Rui;, 2007

b.Fun of the destination N c.Alcaiiiz et al., 2005

c.How would you describe the image that you have of...? d.Bigné et al., 2001

d.How would you describe the image that you have of...?

4.8 T TRARRIRE A2 a.Castro, ~ Armario,

a.Popular destination & & Ruiz, 2007 .

b.Famous destination ) b.Castro, Armario,

& Ruiz, 2007

3.5.10 Z=REE R (Eco-awareness)
k7% £57% Calkins F1Thant(201 1)~ Dinev F1Hu(2007) Lee F1Moscardo(2005) 5z Tubb(2003)
ABHTERR e - S3at O (B E - MURSTEHFR AR T (1 TRARRENE ~ A4 RE R e
GG TR R TR RUSE (Likert scale) Ry fr fire R REEE . TH » [BIEER R T IEE
FEE, ~ "RERE, ~ TEE, ~ "H¥E, - TAEEL - TIRAEREL K TIEFEAREE
T R RkET 765432~ 1 p¥EREC - DL T IRRERE ) AR
"IEEARERE ) ZHRERRE R -

Calkins A1 Thant(2011)Z FAZELATT Ryl < BB Al A B 2 &t sk S M I
TBIVELIRN - B AR AR ) Ry 7k S8 8k (Sustainability awareness) MIFKE &z (Forestry
awareness) {3{ &1 - Dinev A1 Hu(2007) Z WFeiE EraE ERRHS 1 gt 1T R S LI
Bk [m O PRET R B R i s B T Ry R n) A i Awareness 57y BE—HETH] ©
Lee #1 Moscardo(2005)Z iH7 25 iR il BRIRAEE KA T Ry I ERa T BN SR T A= RE R AP
FIREREAE 2 FAE  RF R R k(Visitor awareness) (51 /7 BE—H#TH] © Tubb(2003)BHFTHRETEAR it
Dartmoor E{{Z A\ B[RS A A Tgaf T 22 Rl R REIRE H AR A5 » WokE ARSI A Refi
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R BB NN - R E R Ek(Tourist awareness) (i Fy BRI - AERE AT HIR A H
AR AEREERA - BT - REBSS 2R - AFtsia bl BN g S
SYFE o R R BB > BT 9 (EIREE

F33-5-10 IR | HTEAE RSN > A RE ke TR

Table 3-5-10 Questionnaire of eco-awareness of Kenting Shirding eco-tourism

EH NS ] 5 [T
L EREIRA RS RN a.Calkins & Thant,
BRAPRIER AR R 2011
a.Why don’t use alternative energy Jigr= | b.Dinev & Hu, 2007

b.I seek advice on computer web sites or magazines about
anti-spyware products

2. HARERAE DR & a.Calkins & Thant,
EIREIR K R Hh 22 2011
a.Soil fertility has improved during the last 5 years JiEim | b.Dinev & Hu, 2007

b.I am aware of the spyware problems and consequences cLee & Moscardo,

c.Awareness of the conservation value of the island 2005
3REERERANEE a.Calkins & Thant,
a.Water level has improved within the last 5 years 2011
b.I discuss with friends and people around me security issues of | e, b.Dinev & Hu, 2007
Internet N c.Tubb, 2003
c.When, if at all, is it necessary to take extra care of the
environment when walking on Dartmoor
4. BUNEBU TR TSR EBER a.Calkins & Thant,
B T T R R i | 200

a.Quality of drinking water has improved within last 5 years b.Lee & Moscardo,

b.Awareness of the conservation value of the island 2005
SERERREER SR RR S a.Calkins & Thant,
FREPREE O R EREA N R K B 2011
a.Reforestation assures sustainability of the environment b.Dinev & Hu, 2007
b.I read about the problems of malicious software intruding B cLee & Moscardo,
Internet users’ computers ) 2005
c.Awareness of the conservation value of the island d.Tubb, 2003
d.Do you feel that walking can cause problems to the
environment of Dartmoor National Park?
6. R E B RMR S 2 AR R a.Dinev & Hu, 2007
L AR AR .
a.I follow news and developments about the spyware )
technology
7. A2 R LD DU e R A AR a.Tubb, 2003
TEAE A RE T A B AR b.Tubb, 2003
a.When, if at all, is it necessary to take extra care of the
environment when walking on Dartmoor I =]

b.When walking on Dartmoor what steps, if any, might you take
to ensure that you are not having a negative impact on the
natural environment
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8 B R R T T e a.Calkins & Thant,
L o S o Mg | 2

a.There is no problem with soil erosion b.Dinev & Hu, 2007

b.I am aware of the spyware problems and consequences

9. R ERRRER SR T a.Calkins & Thant,

WEEIFERE RS TIERRESE F— I 2011
a.Reforestation provides greater benefits to the poor A b.Lee & Moscardo,
b.Awareness of the conservation value of the island 2005

3.5.11 17 ks Z al(Behavior intention)
AHFE£:7 Chen A1 Tsai(2007) ~ Fielding ~ McDonald {1 Louis(2008) ~ Gonzélez ~ Comesana

F1 Brea(2007) ~ Han ~ Hsu #{1 Lee(2009) ~ Han ~ Hsu A1 Sheu(2010) ~ Hsiao #{1 Yang(2010) ~ Hui -
Wan 71 Ho(2007) ~ Lin ~ Wang F{l Hwang(2010) + Ryu ~ Han F{I Kim(2008) Sparks Fl Pan(2009)
AIbFEE - ket 6 (R H - MURSFEIEE R | HTRAERRIREE 21 T AR YR -
AT IR SBR[ H TRAREIRIE AT Rl - G TR TR TR R
(Likert scale) Fyfiree” T H » [aEEEIH & T IRREERE, ~ "IREE, ~ THE, -~ "THE, -

"AEE, - TEAEE, & TIEFERERE ) B R aRlET 7654321757
BEEEC - DL T IRE R 2RSS 0 TIERAERE ) 2o ERE A

Chen F1 Tsai QOODEHFEIRE EVE R A 2R | HhlE H HHIE SR S H SRl 8 T A ]
RH TRy AT Ry BE—fT - Fielding (2008 FEiRat (e A RENRIE st & TR ~ B0%r
PERAT RTEIR] - T RS AR Fe B —fIAT » Gonzdlez FE(200MMIFEaFE FTRZ B Z &
FORTERE MRS T A T R R T R At A5 1R » Han FE(2009)E18 ke 2 3
PRAEIE ~ BHGER - Ml Sl HEE IS SRRSO 2 RS RS 21T Ry
EFPURE—1E - Han ZFQO10)WFELAEI T Ram L A PR T SR R S B RS
ZATHRERED HHEEERIRMREEIIRE 21 T RE A A58 - Hsiao M1 Yang(2010)H/52
PRETREBEA IS S U TR T RS R R R T RSB Ry B — 1R » Hui F2(2007)F57
HTIR TR 2 1T Ry TR 57 Ry B (Revisiting) 17 (Recommendation) i f# [ © Lin (2010)
W7 SRS TR OB BT R ZINER K& AT Ry R Ry B — 181 - Ryu
F008) R HEERONE & 21T RS RS —FEH - Sparks A1 Pan(2009)b17E H il HH B R
ZREFE ~ IR ERACR 2 T R U RS - (TR ER SN E RS8R
THIRE R RATE LT RZ ATREER - AWTtsr el R RERZ 3 FHTAE
[Esea LA T 6 fEFPH -

-
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Table 3-5-11 Questionnaire of behavior intention of Kenting Shirding eco-tourism

HH NIERZ ] 5 [T

1 A:RRRI R I H 18 T RO s

A REE 2P H 18 T EREE T2\ :

SRS SHUR T IR bHamctai, 2009
a.Likeliness to revisit c.Han et al., 2010
b.lam W%lli.ng to stay at a green hotel when travel%ng. d.Sparks & Pan, 2009
c.I am willing to stay at a green hotel when traveling. e Fielding et al., 2008
d.Iintend to take a holiday to Australia within the next 12 f Gonzalez et al.,

months. 2007
e.l intend to engage in environmental activism during the next B! o.Castro et al., 2007

6 months. o _ . h.Ryu et al., 2008
f.If I can, I have the intention of coming back to this spa resort. i Hui et al., 2007
g.Will you .return to visit this destination agaip? jHsiao & Yang,
h.I would like to come back to the restaurant in the future 2010
}.T.he likelihood of revisiting Singapore in the future? k.Hsiao & Yang,
j-lintend to take HSR 2010
k.I want to take HSR 1.Lin et al., 2010
1.This way will be used for choosing travel products in the

future
2R E SR T HRERRRE a.Han et al., 2009
a.Iplan to stay at a green hotel when traveling. b.Han et al., 2010
b.I will stay at a green hotel when traveling. c.Gonzdlez et al.,
c.If I can, I have the intention of coming back to this spa resort.| IH[A] 2007
d.I intend to take HSR d.Hsiao & Yang,
e.This way will be used for choosing travel products in the 2010

future eLinetal., 2010
3RERBERNAIRFIESHER T 1L TRA: AR

WEHE R SBR[+ A RENRE

BEEEHEERUR SR [ 1A RRE a.Chen & Tsai, 2007
a.Willingness to recommend b.Gonzilez et al.,
b.I will encourage my family and friends to come. 2007
c¢.Will you recommend that others visit this destination and its =] c.Castro et al., 2007

surroundings? d.Ryu et al., 2008
d.I would recommend the restaurant to my friends or others e.Hui et al., 2007
e.The likelihood of recommending Singapore to their family f.Linetal., 2010

and friends?
f.This way will be recommended to relatives and friends
AREGELAWR O ERRESE a.Han et al., 2009
a.I will make an effort to stay at a green hotel when traveling. b.Han et al., 2010
b.I will make an effort to stay at a green hotel when traveling. c.Gonzilez et al.,
c.I consider this spa resort the first on my list. =] 2007
d.I would more frequently visit the restaurant d.Ryu et al., 2008
e.I will try to take HSR e.Hsiao & Yang,

2010
S RERAERER SMEEGCR N EE a.Gonzdlez et al.,
: . : JE e

a.I will encourage my family and friends to come. 2007
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b.Will you recommend that others visit this destination and its b.Castro et al., 2007
surroundings? ¢.Hui et al., 2007

c.The likelihood of recommending Singapore to their family d.Lin et al., 2010
and friends?

d.This way will be recommended to relatives and friends

6. RESRR N R/ EER R TR S EREN A

JEH aLinetal., 2010
a.This way will be recommended to relatives and friends Er b.Linetal., 2010
b.This way will be used for choosing travel products in the ) c.Gonzdlez et al.,

future 2007

c.I will encourage my family and friends to come.

3.5.12 t+HE 4R B (socio-demographic characteristics)

ARHFZEHE Alcadiz ~ Garcfa [z Blas(2005)~ Martin 1 Bosque(2008)  Yiiksel 1 Yiiksel(2007)
Chang(2006) ~ Yu F1 Goulden(2006) ~ Denstadli 1 Hjorthol(2003) 5z Chen {1 Tsai(2007) ~ bft5¢#;

&0 HEGET 9 (EREH - IR EseE oIt MR ~ e - BEER - B - BEEIR »
SRR ~ (AR ~ ZESGET R ~ [FEfTHE « R H AT - 150~ &
(EH ~ BEBIO ~ MBI - EESCET A ~ [FEf TR ~ @R SR B E A ESE
Bl R (Nominal scale) ; £Fie ~ FETEE ~ EAHIHUA - FER 2 BERAEIET RS
(Ordinal scale) °

3512 SR | (HHRAREIRIEES 2 (t G O R EsE TR

Table 3-5-12 Questionnaire of socio-demographic characteristics of Kenting Shirding eco-tourism

tourists
BIBTH | SRR BRIBNE 5 [F3CRR
a.Alcaiiz,
LA mL: [H Garcia, &
a.Gender Nominal | a[ Male [ JFemale b E/}:tsi’nzgzos
b.Gender scale b[ Male [ JFemale .B 2008
osque,
c.Gender c[ Male [ |Female c.Yiiksel &

Yiiksel, 2007

2[J16~24 [ ]25~-34

L 135-44 D45~54\ a.Alcaiiz,

2A4E S [155~64 [165 DL E Garcia, &

) . al ]16~24 [ P5~44 [ WU5~64 Blas, 2005

E'ﬁ:g: Or;lélalla;l [165 years and older b.Matin &

o Age b[]18~34 [135~49 [ ]50~64 Bosque, 2008
[ 165 years or older c.Yiiksel &
c[]18~24 [25~34 [35~44 Yiiksel, 2007
[45~54 [ 55~64 []>65

3ZEEE | odinal | 3B/ OF+ [ 2 Alcafiz,
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TR

BEER

EFANE

5 [FCR

a.Educational
Backgroud

scale

(IRt

[V

CIRE  [CHA%EFT
[+ s
CERE LIREE LIH9ERT
al None [ [Primary [ |Secondary
[ |University

Garcia, &
Blas, 2005

4.JE{EH

a.Place of
residence

Nominal
scale

4 Brdtn Oedims CHEER
CIBkERE CheriTRe (B9
(SR Oadm (R
[ (1EME% (TSR
[EET &mm ST
(IR (TEMR: (e
O&R% ek (SR
CHETR: CI=ash
&It Ledbm LEREN
CIpkERE Chrriis LB
e (EsER ek
e UmsEids LEAR
(=M (RsE% (ER
LEmis Cemm LskE%
L&k s LEER
CEE e (el
(TR L=sh

a] National [ JInternational

a.Matin &
Bosque, 2008

S.SEIRI
a.Occupation
b.Occupation

Nominal
scale

SCIEBAR [IAEAAR
%3 BT
71537 S CxE
LIRS ~ B2 LIE B a5
(K LR~ pk R BeE
[ B,
a.[ Military [ JGovernmental officers
[ ITeachers [ |Students
[ |Retired [ Workers
[ IService industry employees
[ ISelf-employed
[ |Agriculture/fishing
[ [Housewives [ |Business people
[ |Others
b.[ [Employed
[ [Housewife
[ |Retired

[ |Student
[ [Unemployed

a.Chang, 2006
b.Martin &
Bosque, 2008

6 BRI
a.Marital
status

Nominal
scale

618y [E&E
a.[ Married [_|Single

aYu&
Goulden,
2006
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SIEvE | BEs BEEHENE 5 [
7.110,000 L' [110,001~20,000
7 REAT [120,001~30,000 [130,001~40,000
AUAGH | | CHO001-50000 [350,001~60,000 aYu &
&% : 57) scale [J60,001 DL Goulden,
a.Monthly a[_|Under $50,000 [ ]$50,000~$100,000 2006
income [ 1$100,000~$150,000
[ More than $150,000
S.ZHE|TH SLHEE (M= [8fT=E
JHZFH Nominal (A (e a.Denstadli &
T E <cale A, Hjorthol,
a.Transport a[ |Bicycle [_|Car, driver 2003
mode [ |Car, passenger [ |Public transport
9.
BZFHT | Nominal | CH CRA  OWK a.Chen & Tsai,
B scale [ RITHE 2007
a'gitvel a [ 1SindEmRl; [ IFricnds
y [[Tour group
3.6 TR SEERIMT
3.6.1 B

7% 3-6-1 Ry UM REA G G fRE A -
3-6-1 TG S E R AR AR

Table 3-6-1 The item and codes of questionnaire

iRl 55 [F2H

SQ1  #Efer P EARS I \HIEIAEE
SQ2  MAHE RIS E 2 AVTER
SQ3  fifsi B EFE R EEE

SQ4  fiFsi SRR S MRET HRH

SQ5 iR EEIET LR

SQ6  fiFi SAete AR 1 R A

SQ7  fER SREHERTE e A s
SQ8  fifsfit S nlE R R AR L
SQ9  HEEAEIE IR RS HAL D

SQI0 fi#si Sl & A H

At e
(Service quality)

SQI11 R B n] DR AL EREs

SQI2  fifshi B & T Hp i i e
SQI3 fisfi B L REEATG H A

SQ14 fE:REESET
SQI15 fifzi BAH I T 27 2 EEIE

SQl6 HEHHE L HrRE S B 2 TT(E
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St TE AN [FI2H

SQI7  fes S A P AR A e
SQI8 f#i 8 A AR I IErE

BB1 AJjgsz HARARE B
BB2 AlEGERZ I THIA AR
TRE= BB3 FEFEEIEHAER Y
(Behavioral beliefs) BB4 [ A EL AR E &k
BB5 HENNRELREIRE

BB6 THIHRF S E (TR

. NBl %/ GEkSH ek
S NB2  [FIS/[FIEp I St sefiis

(Normative belifs) NB3 [ SR
CBl1 W&EGHE
CB2 EHA4RERE R
P 2 CB3 KGR LRGN ]
me CB4  $R{LIE 5 AL RERIER iR E
(Control beliefs)

CBS TR ZIEZ(ErIME

CB6 AR AIH IR AR
CB7 BUHelEsdE ERRhKiE

TS1 EAIRE NS =Y
. TS2 HEACREWSE RATF HARELL T
BEWERE  Te3 (i SEnE
S a(ﬁTS‘;‘;gjfn) TS4 RIS Ca R
TS5 ERCREba =Y

TS6 :REHREFASERL AN TR E S

AT1 iz

AT2 sy A

AT3 AR/
- AT4  faA /e
R AT5 RSB i e

(Attitude) N
AT7  TREH/ARE R
ATS 1A EME 7
ATY xR/

SNT {15 AL BAIE S BLERE
s SN2 (RS N EERSIERE
S SN3 (RS ARSI R
SN4 {5 ARSI ERR I
SNS {5 AR A S B AR Y

T ag  PCL BAEHCAEREGESEARNKIE
(Perceived PC2  HGZH e Sl A T A AR
behavioral control) — PC3  FRaE5E RIS EREIRIE 2 1T/
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Rl E=Yi 5%

[FI2H

PC4
PC5

A AT 1 AR
TR e TR

PC6

AU S & A TR AR

08

g oD
(Overall image) OI3
9)%}

B THERA S E 2 AR ER
BT E S S TAERRREE
BB T TRA:RENE BA T4
PSR Z EIG R4

EA1l
EA2
EA3
EA4

R
EAS

BB IRAIRES R
HRE R A W Bk A
WEERARRRE Z AR

CEH AR R A BRI kA

HEE I AR RE R REIS TR (X

Eco-
(Eco-awareness) EAG

EA7
EAS8
EA9

trREEAERANER
BURFESD I T ERE IR EUR
R R D DU R ARG
S R A AR R AN B T

BI1

BI2

TREH BI3
(Behavior intention)  Bl4
BI5

BI6

AR H 1 TR ikiEises#
WG BN AR R R

G Z NATAFIESHER T 1L RRHRE
HESER NIRFEISERERRRER S ERAE R AT

WRE AR 2B | 1R RRKE

HERAERRRER SEEGR N NIR/EE

3.6.2 TG

AbFERRE /AR E Y MEBE S URFTESGE T Z G - RPN AT I IR A AT SEalla
FLAMTIE > R 2011 52 9 H 21 J 22 H(EIH= ~ TR 52 (e E RG> 9 H 21 H
TSR E FEZ RS 38 A1 9 H 22 AEEGEFEZ RSt 14 A Hr 2 (Eniz
—HAMFE SRS > SIRRSEEE - IR Z0BEE 50 (7 - ReliisessR
SRy > SHERPEHETTIR B A B R i MR MEE 2 M2 - DU B R A (S -

362 AIIZEERRAE R

Table 3-6-2 Demographic characteristics of pretest respondents

TH H HBotk% T5 H Bokk%

63 il Bk e

I3 30.0 HEANE 0.0

8 70.0 NHNE 56.0
o g B 2.0

16~24 2.0 2T 8.0

25~34 30.0 BRIR 0.0

35~44 34.0 XE 0.0
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H H BIH% A H BZME%

45~54 28.0 P~ ARsE 28.0
55~64 6.0 HeEE 2.0
655 E 0.0 fFET 4.0
OB B OE BEMREEE 0.0
N 0.0 HAtr 0.0
B 0.0 A w o
SRy 8.0 By 58.0
B 26.0 [ 42.0
REE 54.0 £ 8 T HZ
TSR 12.0 T &R E T A
[ (ES il BEER 14.0
Hrdbm 14.0 e 2.0
=uloas] 2.0 HTE 0.0
FPET 0.0 g7 YN 0.0
PR 0.0 e 84.0
EATUMEA 0.0 At 0.0
AN 0.0 £ £ T t JH
HHERA 0.0 Z [E 17 B BA
=Laehf] 8.0 B 0.0
e 0.0 EIN 24.0
R 0.0 A& 20.0
TEhREA 2.0 [EE: 56.0
FETenA 28.0 AT 0.0
b 12.0 {8 A5 HUSA
=20 28.0 10,000LL 4.0
ST 4.0 10,001-20,000 0.0
FEaiA 2.0 20,001-30,000 18.0
H A 0.0 30,001-40,000 60.0
{EiERA 0.0 40,001-50,000 10.0
= 0.0 50,001-60,000 8.0
A 0.0 60,0011 I 0.0
S 0.0
HTHA 0.0
B2 0.0

#3-6-3-1 Mot ERTAERIEREATEIE H o
Table 3-6-3-1 Item and reliability analysis of service quality pretest questionnaire

MErie s MEres BEERESTZ Mbrtzz HEDMT

T N

s H TIOE SEE ME Apha RElER
PR EAT S | \E A 110.50 103.11 0.622 0.972 0.000
R RE e BRI S E 2 AEYER 11048 104.95 0.541 0.973 0.000

fifts B T B AR 110.08 102.57 0.839 0.969 0.002
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MEre s MEre s BEERESTZ MRtz HEDMT

H O pmE mmm AENE Apha  REEER
fietstt RSy N HOBU$ 110.08 101.59 0.836 0.969 0.003
TREARPREES AR 11032 10230 0699 0971 0000
figtst B REFR R R T B s 110.30 101.89 0.887 0.969 0.000
FRER BREMRAVE TR 110.16 101.69 0.894 0.969 0.000
fREs B0 E R RE RS EE 110.14 103.96 0.759 0.970 0.002
WA RS Z 2 ey 11028 102.49 0.798 0.970 0.000
S RREmE A 11012 10084 0883 099 0000
st Bl DU bR it R & 110.18 99.74 0.887 0.969 0.000
fes B Tl Eh il e AR 110.04 101.75 0.915 0.969 0.000
fRsR B AR H RS 10994 10267 0.891 0.969 0.004
fRER B ERE T 110.06 101.81 0.904 0.969 0.000
= Al 55 e = A 110.22 102.75 0.774 0.970 0.000
IR R RS Y 11024 10166 0820 0970 0000
fiEstt LG I A S R 110.52 102.34 0.678 0.972 0.000
fFs B A BRI R AL E A 110.24 100.72 0.888 0.969 0.000

Alpha=0.971

#3632 (TS SRTAERERE TEBIEE A7
Table 3-6-3-2 Item and reliability analysis of behavioral beliefs pretest questionnaire
MPRte 2 - MikRig s BLERGT Mbrte>r HEEHOMT

= : i EES CHWHE Alpha  eleR
Az HaANERE YD 32.46 9.15 0.871 0.921 0.000
A REER ST U A REER 32.26 9.79 0.840 0.926 0.000
RETEEIEEAE R EE 3216 9.57 0.871 0.922 0.000
{58 N B HAEREIRE =k 32.30 9.24 0.857 0.923 0.000
HENReEEREIRRE 32.18 9.78 0.854 0.925 0.000
TR EETE 00 254 985 0654 0950 0000
Alpha = 0.939

#3633 FEEORTAEREE 2 AEIE H ot
Table 3-6-3-3 Item and reliability analysis of normative beliefs pretest questionnaire

fEre s Mbres BERETZ MRk HEDHT ¢

A S i mmm ERHE Apha EHeR
FNGRIERS P RN 1286 265 0.926 0.885 0.000
[EIZE/E SR A S AR AR 12.82 2.76 0.941 0.875 0.000
HAR R A& B A RRifcH 12.84 3.08 0.790 0.987 0.000
Alpha =0.944
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%3-6-34 PEHIEESRTNEREE TR 2T

Table 3-6-3-4 Item and reliability analysis of control beliefs pretest questionnaire

MRz Mkt BEREZ MRz HEDHT ¢

5 S P mmm mBE Aphe bR
llrg="g=siiil 37.58 15.39 0.466 0.883 0.003
HAESBREZHES 36.86 15.14 0.743 0.843 0.000
S EIE S B RE 37.30 15.68 0.428 0.888 0.000
PRt e84 A RERIR e iT & 36.90 14.79 0.756 0.840 0.000
RS TR L RIS 37.14 13.96 0.861 0.825 0.000
7 RSl Nl 36.72 14.98 0.763 0.840 0.000
B B s AR RE ST 36.94 1545 0.673 0.851 0.000
Alpha=0.872

3635 BEEImE AT ERE R A EE H oA

Table 3-6-3-5 Item and reliability analysis of tourists satisfaction pretest questionnaire

MRz Mkt BEREZ MRz HEDHT ¢

5 S o mms mBE Aph R
W IREN SR EY 32.28 13.59 0.949 0.965 0.000
SRS R AR T 32.02 14.59 0.866 0.974 0.000
(B AR S B E 32.24 14.06 0.923 0.968 0.000
IR iR 7R K 32.18 13.58 0.939 0.966 0.000
EmmmEN ¢ 216 1353 0950 0965 0000
A REhRS R L A TR e S, 32.42 12.98 0.884 0.974 0.000
Alpha=0.974

#3-6-3-6 REERTMERERETEIEH I
Table 3-6-3-6 Item and reliability analysis of attitude pretest questionnaire
T 5 MRtz MEres: EERESZ  Miikkz  HEOH

SEEE FE FERBEHE Alpha =S
BRI L ES 50.88 27.70 0.927 0.949 0.000
il TSy 50.86 26.04 0912 0.950 0.000
TR =N LN = 50.80 27.31 0.873 0.951 0.000
RN Vi 50.82 27.99 0.735 0.959 0.000
fi A ZECEZE 50.74 27.99 0.861 0.952 0.000
G e 50.82 29.21 0.752 0.957 0.000
=TT s 50.50 2891 0.827 0.954 0.000
T E A i 50.60 28.90 0.822 0.954 0.000
SISV 50.62 28.57 0.794 0.955 0.002
Alpha = 0.959
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#3-6-3-7 FERERTIEREREAEIEH 1
Table 3-6-3-7 Item and reliability analysis of subjective norm pretest questionnaire

flErz s Wbtk BEERET Mikg > HE T

5 B s mmw HBE Aphe iR
1R NSRRIk S B AL RERIT 24.64 9.50 0916 0.885 0.000
1R NE[EIFRS R RERIT 24.58 10.41 0.893 0.894 0.000
?E%Ag’yéz%?@i%ﬁﬁﬁwﬁ 2430 11.44 0.733 0.923 0.001

AERERTE
1R NIk B RERIT 24.88 933 0.755 0.928 0.000
B GRS B EREOIEE IFET)  24.56 10.78 0.798 0.910 0.000
Alpha =0.925

F3-6-3-8 FVEL T RAR IR AR R G R AT H A
Table 3-6-3-8 Item and reliability analysis of perceived behavioral control pretest questionnaire

flErie 2 MR s SEFRIGT . MRtz HEDT

= B e mmm MBHE Aphe R
HEACAEROESHARIRE 3102 1422 0.769 0.959 0.000
FoEr e HE e S R T AR RSN 3130  13.56 0.880 0.948 0.000
WEESE RIS BRI 2 TR 31.32  13.69 0.864 0.950 0.000
A ES R T AR RN 3126 13.01 0.936 0.941 0.000
A ESRE S THE T AR RET 3124 1296 0.938 0.941 0.000
REEHUCH TSR - 3136 1252 0837 0955 0000
Alpha=0.957

#3639 BECERRTAEREE MTEIEE T
Table 3-6-3-9 Item and reliability analysis of overall image pretest questionnaire

MRz MERies HEERETZ Mtz HEDT

5 S pm mEw O EBE Apa  REHE
BTHIAE S E 2 AEER 19.10 4.62 0.934 0.932 0.000
R THIAHEEEETAERRE  19.08 473 0.936 0.933 0.000
R TR R 19.20 4.16 0.861 0.958 0.000
P LRI~ EIS 2 19.00 4.49 0.873 0.948 0.000
Alpha =0.956

%3-6-3-10 AREEHATHIE RS E oM EUHEE i
Table 3-6-3-10 Item and reliability analysis of eco-awareness pretest questionnaire

MERg MR BLERAEY MRz HHEIT ¢

A S pE semm AW Alph e
HAE A TRER R RE 5320  18.69 0.884 0.971 0.000
HARE A R K 5320 1857 0913 0.970 0.000
WEFEABRE 2 EHRE 5346 18.05 0.782 0.977 0.000
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MRz PRt BLERAEY Mk HEIHT

= T e mmw RRE Apha iR
HEAGREESHMNRRE KRS 5322 1895 0.814 0.974 0.000
MRS RERREEE P —t 5316 1855 0.879 0.972 0.000
REAAERANEE 53.14 1898 0.941 0.970 0.000
BN TESU T TR R B ECER 5328  17.84 0.920 0.970 0.000
TEREPFER D DB AARAERE 5320 17.80 0.960 0.968 0.000
WAL SRS N B8 TR 5318 18.15 0.955 0.968 0.000
Alpha=0.974

#3-6-3-11 1T RERATHERERE T H oA
Table 3-6-3-11 Item and reliability analysis of behavior intention pretest questionnaire

flEre s MPrits ELERGST MilRie > HEDHT ¢

T . —

A S pE wmm W Apha  REHER
ERERIEE TR H 1% T s 31.32 12.96 0.876 0.970 0.000
TG ERE AR E S 31.12 13.29 0.906 0.966 0.000

> o M BE ST S AR T
ﬁa%g%f)i/ﬁﬂﬁ@%&‘ Tt 31.08 13.26 0.929 0.963 0.000
THAEREE
SR N IRR /A SRS R RE
\ R 31.04 14.04 0.905 0.966 0.000
L SERTEHEAET
PSSR THIRERRRE 3104 1335 | 0930 0963 0000
G U AR BE (R A O (s a0 o
ﬁaﬂ*ﬁf’“ s ez Vi 31.00 13.92 0.914 0.965 0.000
KIE=E
Alpha=0.971

ABFELA Cronbach’s o (REELEFRGE S ZMHRBHELRIAH 3T ¢ i E R > MHEREREAN
R R R R R 2 AT - &S TEON 50 (oSG LU RE T EDE H o3& - REPR(S R RS
FEERFERE  WRFENFEREE B2 RIEAG -

3.7 IEA SR
3.7.1 IEAFEER

IEAF GRS ERE AR E R 18 #1757 6 B ~ R EaHH 3
R~ PERIESRIE 7 BRI 6 ~ RRERTH 9 R - EEUEEIRTE S R - AT
FsPERIRTEE 6 #E - FEAGESRIE 4 #E ~ AERREERITIE O AT R I 6 R - S4SiaRETH
IR TR LA 5o RS (likert scale) Y- BEER A R B FRAR TR - 35 3-7-1 BT
f&& 2 IEA G ERAE o
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2371 IEA G B PR R BRemS %

Table 3-7-1 The item and codes of questionnaire

SEtETE AN [F12H

SQ1 R EARS [ ANEHAFE

SQ2  HEKIREEFT IERIS E L AR
SQ3  fEER R EE R BRIk

SQ4  fiFEsh SRRAGYNRES HORF

SQ5  fRHEEIRERE T AR R

SQ6 it BRI T A AR
SQ7 R BRERATE R TR R AR A%
SQ8  fgit B0 AN RE AR AL
Ak E SQY  MEFATILIHHEPRE 2 e v
(Service quality) SQ10 fsi BRElO B I HIRTE

SQl1  fFERE TRt oesEs

SQI12  fi#sR & TEB R
SQI3 fEEREZREEAEGH A=
SQ14  fiFR EESEE

SQI5  fifsi BES TSR A2 TR

SQl6 MR L PE S BRI I {E
SQI7 s RIS E e A A A e
SQI8  fsh 5 B BRI e e &

BBl A[EZERAERE B
BB2  mESEES A AERRIRIE
ThlEa BB3 fEERIEEAER S BEE

(Behavioral beliefs) BB4 (A EARERE =ik
BB5 HENAIREERBIRRE

BB6  AlfEAEEIERE

S NBl F AZZEHSEAERERE
e NB2 ISR E RS B AR
(Normative belifs) o o

NB3 AAAw[EFR S SRR

CBI BEH
CB2 HALRMREIG
NN CB3 FURBERSHUERE
Conmlbategyy  CB4  HROSEI AR R
CBS B Hesci (RIS

CB6  #EAFRrAIHbREE SR
CB7  BUNEs A RERE

TS1 HPNEREANSERED
TS2  EGRVE BAFH AT
A TS3 {EfSHEER AR SHTE
(Tourists satisfaction) TS4 RSN E IR
TS5 RSisE e RiEHY

TS6  EREHREAGERLEHMT TR S
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GEREATE (A% Rk
ATl fRzE/MfRE
AT2  fifeelii ik
AT3 (AR
e AT4 ffﬁf@fﬂ/@rﬁ?@ \
( AE tile) AT5 i A2 sz ol
AT6 /RS2
AT7  FREE/FRIEE
AT8  fEE/ME S
ATY  REEE/fRAE
SN1  1RZ% NS REES SRRk T
— SN2 1RZ NEIEIT A AR
(Subjefﬁvefim) SN3 1R \ST Ry S B RE e AT R T
SN4  1RZ NERER SRR
SN5 1R AR B2 B REN SR AN
PCl1 FREEHCOHEREESHIARERIT
——— PC2 ﬁ:%ﬂ? Fﬁzﬁlﬂfﬁaﬁi‘iﬁrﬁiﬁ%ﬁﬁiﬁg
(Perceied i\)\;:hje:wioral be3 ﬁaﬁﬁ%‘ﬁ%@%ﬁ%ﬁ%ﬁgﬂiZﬁ%
control) PC4 @aﬁ%ﬁ@?ﬁ%@qﬁ%ﬁ&@
PC5 A e HRE ST TEERENRIE
PC6  FRACIERNUC S R TAE AR
Oll ZBTrEMAE S EREEH
s e OR BB E B TR
(Overall image) O3 2B | thIEAREN AR
Ol FEJILIRIE ~ ENSUEiTFH
EAl HAGFAIRER S RE
EA2 HARERA VAR K E
EA3  IRENIEARERE AR ERE
PRI EA4 SEEABREESHNRE S KE
(ECO_;;;;;GSS) EA5 Eﬁ%ﬁﬁi‘iﬁé{%ﬁﬂ%ﬁ%ﬁ?%ﬁ
EA6 (REEAERANEE
EA7 BUNTEEUTRTAREIREECR
EA8  IFFEHERE LT DU e i A R
EA9 Il i E AR B N B T Ry
BIl  A:REJ B H 1% T 2R s
B2  IRFEGIGRE AR RE RS
T hEm B3 IREHER NAR/EIESEER T TRARSRT
(Behavior intention) Bl FEuiEix MR/ EE R CR e B S H A S
BI5  HFAEFESEER T 1 EARS
Bl6 e ERElrEE S EEA R NIIR/EE

3.7.2 #EFTIEA I
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AbFE G /AR NS MEBE SR PTG T Z i - TS EAE S RA iRz - Hi
GEERIMTZ BT S TR G NS R T IEHE 380 A eS8 AR
H2011 9 HE 11 A > B9 HE 10 HEREE - B 11 AiEfm VERses - s iiE
FEHBIR 2011 F£9 H 21~ 22 H(EHI= 1)~ 10 5 8~ 9 HEHIN ~ H) ~ 10 A 21 ~ 22
HCEHAE ~ 79~ 10 H 27 ~ 28 HCEHU ~ F1) ~ 11 A 4~ 5(BHIA -~ 7)1 F 8 HEHD)
SEI 308 (3fEHE - Hs 4 yffeies FIHERM S - HMAREESR— » =H > mHF 2
G A E T H AR S EEE H MAREE 2% - I 6 (0 GHERH RHIEEE - kR
SR - ATEA G ZARHEEEE R 302 (7 BRI IAERHEE Z B Ry 98 % -

K372 ZEEEAERER
Table 3-7-2 Demographic characteristics of respondents

TH H HBok% TH H Bl
3 il 53 *
i 31.1 HEANE 1.7
S 68.9 YN = 48.0
i |5 B 0.7
16~24 13 == 5.0
25~34 28.1 BIR 0.7
35~44 44.7 XE 0.3
45~54 23.5 P > e 40.1
55~64 23 HeEhE 2.7
655 I 0.0 e 1.0
B B B E M AGE 0.0
G 0.0 HAh 0.0
Eals 1.3 B M KR R
1= 5.6 By 69.5
EFRE 12.3 B4 30.4
KEE 62.6 2R THIHEZ
WHZEFT 18.2 FEXHEIER
& £ 3ih, W& E 437
it 159 i 3.6
=ulnil 10.9 HiTH 0.0
FfET 0.0 £ YNI: N 0.0
PR 1.0 T 52.6
HTiA 0.3 HAth 0.0
B 0.3
B 0.0 ZERTHIAEFETHRE
[=laahs] 15.6 v 0.0
A RA 0.0 EIN 275
FEREA 0.0 Ji5psa 457
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H H BIH% A H BZME%

T4 0.7 [EIE: 212
FETenA 6.6 JRATIE 5.6
R 3.3 EAEGHBA
=20 252 10,0000 F 2.0
=T 13.9 10,001-20,000 13
FoA 5.6 20,001-30,000 27.8
H A 0.7 30,001-40,000 513
{EiERA 0.0 40,001-50,000 12.6
=LA 0.0 50,001-60,000 43
A 0.0 60,0010 I 0.7
M 0.0

7 THA 0.0

BAN 0.0

3.8 GEEtathak

KW ZERI4E et o i 775 F B2 A SPSS(statistical package for the social science) for
Windows 13.0 frE2E#HE &z LISREL(linear structural relationships) for Windows 8.80 frZEEH#
AG o BERARSIHTLL SPSS 13.0 Ry TR + BRS04 LL LISREL 8.80 Syt TH - Hopfr
FRGATT

3.8.1 RO
RO I E B P BATE AR L AR T B ~ Bkl ~ ~HIRIEURAR
REFEFEAGET T - LSRR A S Z TR - SR AERIESE -

3.82 (BT

{5 & (reliability) 5 B2 — (7 a2 B R G R NE 2 By al (F Esiz e v - —fLL
Cronbach’s a AfgiE 2N ZE 2 &S B PIH— 2 AL - Cronbach’s o SERMIPES—EMEHY
Hik > EEHTHEE R EIIE TSI  Cronbach’s a (/N 0.35 R[S > 0.35 £ 0.7
Z IR Fsief AT > Cronbach’s o {EAJR 0.7 BHEER - AWIFGR LU A ME SN R 2 e s
AIPASER— B MR

3.8 3 IHH I 1T

s T AT P AN — TRl E ey - LR HAVES S IR T [RAERR)RIE
BT R P S BT T UM R O RVR TS RS LR & B A B E A
& REEREEVEH YRRy RIFECSC s i A SRz e -
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3.8.4 JEVIHAS 1 fi
ELAFHRHR R B SIE S BIEETES - BT8R (R R @ BIAR e A
BRI -

3.8.5 BRI TR

(S PR R [ S e PR > BB =5y BRI > (BT Rl 2 IR
ARITEEREANE - AR EAREE 2 FN > AIMER Scheffe TRDEILITE - BEBEEARITE
I PEIELAE -

3.8.6 &5t TREE T

&5 18 5 12 U 2 (structure - equation modeling, SEM) & —f& & 51 HY 77 75 52 (statistical
methodology) » FHLABRHHEREN 2 B FTHUE - 45T U(SEM)HERIEI S Faa 122 - 18
A28 B4 H(multivariate statistics)H—ER(BIEET 2007) - 45f& T2 K45 (structural) ~
(Bt 2 (equation) BEUE AL 73 fr(modeling) S BTFACAS AT » W IR S 5 ~ St Lt
U ERESAERH - g HIVEES ARER - &t TRz UEZU(SEM)Z F 2k i A R 22 5
TH(observed variables) #4155 (latent variable) . fEH{EGESRRI (% » Al RZZ 7347 (factor analysis)
B AL 3 T(path analysis) R fE&a T HUR (7584 > 2007) -

4 AR TS X A £ (5] B R 2 26 4H B 8 TRV R % > SR RO R B IE IR R M 0 A
(exploratory analysis)#iidiasg " r(confirmatory analysis)HIIEEr - 45 TIEA B EN >
MRSRBAIAEAVARETT70% » IR DU TEETE ) (path analysis, PA) ~ ERIZR 3T ~ MR 71T
TSI - 2010) - &568 TR RES RIS AR R 2o 4H BB B FEIAVRA (% - TR
FEATERR T HT(exploratory analysis)#EcEga6 4 7 H(confirmatory analysis, CFA)HYIE 77
FEn

SEM = CFA + PA

LISREL =]} Ry 25 = (measurement model) 145 /72 = (structural equation
model)HECAHFEIE=(ZIHHY - 2010) - 3£ [&El 3-3
A HIE S (measurement model) : BB F BB RGN I E IS B 8RS AL
A ARG EE S (SRR > JRRIRCI B TSR a8 2 Bl -
B 458 R (structural equation model) * UMUEHEEEAH] Z NARRH{ R ~ PR
R BARBCRE KA R 2L LISREL FE=UE ST e ez - By
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KT BRI ~ SRR (% - [FIRSE L SAH sl -

Measurement model (CFA)

Item 1

Variable 2

8
000

Variable 1 Item 2

[tem 3

609

Structural model

33 MR T2
Figure 3-3 Measurement model and structure model
B © ZFHHERQ2011)

3.8.6.1 &5 AR

TSR LU R S U720 HH AR T R S iR ]
1% HFRELF HE(theory) Ry R - DVEIEIBITOTRRE ~ SUBGSS R R Rrie iR ek
FAIUI(BREEEYT - 2007) - B2 BaL E SRR - iR et B B Y
HEICEANE > Wt AUE T E B (SRR > 2006) » BRI R 5E (model
specification) » ¥ AAHERFET T REHVEEETE > SEm B E A AV ERCRE - RS A]
aonl] > Ao G AP AR B B s T E R (SR HE - e G0 (model identification) ©
PEEEIENONIREREIE R AR > MIFSSR TS TR A - SR U T
iz T(model estimation) - AIFRAFEA A EHAC A 5 (assessment of fi)i » HEIRFHIRRR 22 80k
TRCENIE]E A TR Z 1 (model modification) B it HH EEHRE— (i &A=k
AR AE TSR N LA## R (interpretation)(557578% » 2007) » 401[E 3-4 F7R » Anderson
1 Weitz(1992)FrethHy BRI - Sl SRsE N 2R 73 r(confirmatory factor analysis, CFA)
SRRt —(EfCE R ER TN A P — D i a2 -
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HESE

\
v il

Y
PR S B S

\
RS

/\

BACERTE —RETHZELE » HEABIE

AR

A wm

3-4 R TR TP B 1R =
Figure 3-4 Analysis of path of structure equation model
BRI © =5 #4(2007)

3.8.6.2 Basg N ZR 1T

B ENER 73 T(confirmatory factor analysis, CFA)R[ R I A2 53T - SROH7E(ESETHEL
BREIH L Bilfh > IR TS TR B B 2 TR VERE (7 IR RRERIENZR T
(exploratory factor analysis, EFA)Z 1% » BgagtENZR oo o] DUSERT S HE— D hela NEHE H Y
RIZRELNE] T 7AA IR ZEAS AR R T AR 2RI RREg (GRS » 2007) -

RAFHTHIER - WERE RIS © — et SR s AR IEME R 28
SRS > DU Rl — R Z B BN aE N [FI VB E S B e A B E I B e B (Bagozzi & Y,
1988) - 15 FaltERE R - TS e DL BRI - nIRIREREA NYITIE  Es
FERHE ~ BB (0B - (T2 EVERE /IR ~ (IR > Zoyatin R ¢
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A RO
A S B B B E B P2 A L) - Bagozzi I Yi(1988)EESAR 2444
FRIEXHME 05 DLE -

B - gL (I
A CRA FisHEHIERISIER R » B - RS RRe
PRHIERIBTIER - (HE0530Q0048EE - % HEATIEE - R RATE

C - fiEtepERE Ko
B BB A A Pactor loading) R ASFESIBEFE /Kot - (it
{48 » PRI BRI 1 (BB 1.96 -

D - (L
ST B AT R G S BRI, - VG T3 M Rl
% ERGEEAR + 35 IVESBEEE - INSERRE O - S
(LRI 3 (RN B R E © SUBE/INK 3 15 - (RRIBZZ B3t
SBERERHITRS » WS SRR BATEEEIR - MR ET T
LTRSS ELABEHE R 258 » AT SIELEE + 2.58 AT
EIF -

3.8.6.3 &5t A GETHE
T AR 51 R i P L B s e R S RS B PRI FT S ERI4R
TEHIMEAERE  BERGERC RETEAR ) =2 | B RCTE AR ~ RV ERACHC ¥ (overall model
fit) KAR YA HC I (fit of internal structural) =FEAUAGE P HVBCERE - HUAHFEIK
e B TR ST -
By T Fe R A btz A (hypothesized structural model).Z FiC#EE (goodness
of fit, GOF) (] (Bt iy —ESBlEAtE 1% - 458U R AT A TR 5
RISHS > A NS TP el S (goodness of fit index)s 15 © ARFELIREAGIE AT
AR ¢ e RS  (absolute fit measures) ~ AHEEECTE T (relative fit measures) K fEY
HfCTE(parsimonious fit measures) = J7HIHa Vil © FELLHHH R A BRSO E RN &

I o il — e EVECEETEAT - SIEEIEE 5 ~ GBS > 1R 3-8-1 A -
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738-1 FUERETEE A e R

Table 3-8-1 The overall model fit and standard requirements of structural equation model

ﬁ ﬁE TE*?K B T%E
RAGEB/NE RERGHEA AR
HE RS EAE PR E RHEeHERC - —RE
2 TE 2 (R ERIREERTE RN e [ NERT
o 0.1 BRI TR
%ﬁ HHELL/INA 3 Bynl i 2 i
A HEBV]N - FER BOEE
s o df FsEHHE » NCP HiVed 0
FAIE smmgims OREORE B A = 3
2R > HRFENRFE 2 B L
TABEEAR NGBS B
NIZNER
TSR GFI Fyfssetsil o] DU ag and
GFI HIEER » Tt s GFI {§ 0~1  GFI > 09
(goodness of fit index) — AL AFTRIHESEAILE o
AGFI £y 2% 8 1 = 1] 5 ffilfif)
GFI > {H AGFI P&
e AR
4@  AGH SR GFI » (ENFIE IS 0~1  AGFI > 09
D | (U BO0NESS T e I L - AGEL
g | OOV i e L AGF 0%,
BN et GFIL [1Y8E -
RMR ZEEARE - & NZEEH
R SR SR EEHEEH B ERZNEED
RMR /48 - RMR ZEIRENEE - #2 0~1 RMR = 0.05
(root mean residual) ﬂtﬁéﬁﬁ‘.‘iETLj\ff@ﬁffﬁﬁE’] HiC
Mo
E(LITIIREEAE B RMR AN TAR IR
SRMR fE AR - BORIRIMEREE (4 SRMR
(standardized root mean PSR 0 BB SRMR 512 = 0.05
square residual)
RMSEA Sl  m iU B A A
FEVFERE 5 TR AR NS
MR TR TR SRS 4 RMSEA Bi{H
RMSEA Ry OBF > 5T T5E2MiC, » 0-1 RMSEA
(root mean square error ~ 0.05 £ 0.08 i > Tk " s < 0.05
of approximation) fic, 5 0.08 £]0.10 ZfH > 5T/ "+
FEMAC | 5 RMSEA A2 0.1 1% »
HIFER "NRAERC, -
GEES EhiElC e S CFI AyEEefE Ry B 7 Ay IEd 0~1  CFI > 09
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FoAe

R
3 fim e et
ZHHC CHI JU AR - EREARE AR fEfE AU
f5f@ | (comparative fitindex) — pirzsf s » BRI/ MEAS : CFI
EAEEN | FoRSERlE -
e NF Fybti{EaseF A s TR
RIS fomem s RLGIIETER | o s oo
omed ftindexy PRI | NFL {EAAFE |
EEAE -
N F# Tucker-Lewis index(TLI)EH p2
JERE N e fE1E o NNFI B iR 1%
NNFI [ NFI > {H NNFI NZEE5EE 0~1 NNFL > 0.9
(non normed fit index)  =2ZE ; NNFI {HAT AT~ EREAT
,f:l:
Y e et NiHFy Delta2(A\2) - IFI {HATKFR
IFI EFUERCE ALY RN EL 0~1 TFI = 09
(incremental fit index) 7= o
FH¥T RS RFI HEAEATA o =R AT -
RFI 0~1 RFI = 09
(relative fit index)
it EEECTERE  PNFLZ NFLAYEIE
PNFI
(Parsimonious normed fit 0~1 PNFL = 050
index)
g | MGEEERCSEE  POFLE GFIARDIBSRIHEIRGHY
- PGFI fafR > BERASONEA BN - par = 050
o (Parsimonious goodness %% E FEEUEVVHEE 05 B
Hm of fit index) B ORI
USRI AIC B{EARET 0 - FontHzEE
AIC AN EATRERY -
(Akaike information AIj(Jj= /Z/Z_F 2 x df 0-1 Alc =1
criterion)

BRI © 22 H FIIE2010) K 5= HHR£(2006)
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SRIUEE GEREEN

AREE R SPTURAE TR T > E VORI R AR O TR - FE T
RN T AERCE R DU RSO - RSP At 2SS T e
ZIRIE °
4.1 ZEERT R R

KSR G RT3 - SHEB THIRERKREZES 28T R
rfidngR 4-1-1 Fow © BMERIE > I NBEEPIES - 5 68.9 % & FEF ik
JiHE R DL 35~44 5% oAb 44.7 % 0 HAURy 25~34 5% 0 4 28.1 % > (KK By 45~54
B0 15 23.5 % EBEREEITH > URBEREES - (5 62.6 % > HIHHIFTATE
& {5 18.2 % IR B SRR AE - {5 123 % 5 FEEEMTTH > DIEr RS 1k 25.2
%> HRFfrdbr - {5 15.9 % RXBE T > 15 15.6 % ERSETHE - LAEA
BRER% 0 Ak 48.0 % - HGRE ~ IRF55E - (5 40.1 % 3 (EIEMRM T > 5 AE
EEBIRE S - 4 69.5 % 2£2R T +ETH 2 EE A T H 50 A B H a2 5 52.6 %
HRBEEE - (5437 % 2R THEZETRETE DAL RS > 15457 %
HEREBZFEN > 5275 % KX BEE > (521.2 % EENEIBUATTHE - ISEE
30,001~40,000 JTUT A B o Ak 51.3 % - HZR EUL A 20,001~30,000 T 0 {5 27.8 %
I EREARERAER 4-1-1 FR o

FTA-1-1 ZEFERARERZR

Table 4-1-1 Demographic characteristics of respondents

TH H & 4 tb % TH H #H ot %

<3 Al B e
o 31.1 HEAE 1.7
o8 68.9 YN = 48.0

4 e =2 0.7
16~24 13 2T 5.0
25~34 28.1 BIR 0.7
35~44 44.7 xE 0.3
45~54 23.5 P~ HrssE 40.1
55~64 2.3 He=bsE 2.7
655k A 1 0.0 e 1.0

5 =] & i3 MO 0.0
B/ 0.0 HAth, 0.0
B 13 15 i LN o
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A H B 7L % H H B 77k %

=k 5.6 HE 69.5
BRE 12.3 [ 30.4
REE 62.6 2 £ T 0 H Z
WFSEFT 182 F E X # I H
& ¥ 3 & EL 437
it 159 A 3.6
=slnif] 10.9 HiTH 0.0
AT 0.0 RN 0.0
PR 1.0 A 52.6
BTz 0.3 HAi 0.0
i 0.3 2 #$£ T % IH
A 0.0 Z @B fT B B
=laatitl 15.6 ==p 0.0
A 0.0 EIN 27.5
P 0.0 ilZya 457
EhEA 0.7 EE= 212
FEFOA 6.6 JEATTE] 5.6
R 3.3 BAFEGHBA
=20 25.2 10,0004 2.0
ST 13.9 10,001-20,000 13
FEaA 5.6 20,001-30,000 27.8
% 0.7 30,001-40,000 513
1EaEERA 0.0 40,001-50,000 12.6
=L 0.0 50,001-60,000 43
A 0.0 60,0012/ | 0.7
BT 0.0
5 THA 0.0
[BR5h 0.0
4.2 BB ERE ST

FyE AT 73 s TR AT A RO 2 2 TSR - $ELUEREE PRI A 2R 734 (confirmatory
factory analysis, CFA)ERZESEIRIEATATH TN - SOURREENZR e B B 52 8
[EIRA (R TR (%  FRWFE T = AT RN R s 55— T s, ~ AT
oz ~ THEEE ) R TS DO § S5 ED s T R mE R~ TRREE
CEEURE - TRISEITRERD - TEMEESR, T ARRESR NEEE B R T
R, — (B -

421 ST ¢ IR T RER - R - IS
4211 RRREE ~ T fE O S RIS A S ST RO
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BT 18 (EE - TR TE 5.86 5 6.58 2 » SRS TSQI3 R
T EERA AT (M =6.58) HAUE T SQI2 R Bl BB R (M = 652) »
SRS R T SQI R EATS IS A ) (M =5.86) « 1T A(527 6 [HR0E 75
BUMIFE 5.90 5 667 21K » SYBiReE | BB3 BRSNS AR RERE (M = 6.67)
HARy T BB AIASERS TTAVERSIRES | (M= 6.64) » IS T BB6 T @ E R
(M =5.90) « 527 3 (HRUE » PEIBHGE 6,14 % 653 2 » 5y BURmE 5 TNB3 ]
RREIH BB EION | (M = 6.53) T/ B B TNB2 [5/50/F SRR 2 0 S
(M = 6.14) - Peilf= 2 7 (BRPE » IBOMTE 5.51 5 641 2> HBESEE CB4 2
RS A BRI AT, (M = 6.41) » E708, TCB2 EAAEAEE 234 | (M= 6.40) »
SRS TCBI UREATE | (M =5.51) MGt 4-2-1 T -

FA2-1 EUREEE ~ TTRES ~ FEE SR E S EaE 5=
Table 4-2-1 Descriptive statistics of SQ, BB, NB, CB with tourist

jom I ESETE R R BIHER
AR E 6.35

SQ1 R EARS | ABASE 586 082

SQ2 i I ERIEE L AYTER 602 073

SQ3  fiEER BT BEEER R 647 066

SQ4  fFR BRI NRESE H T 644 0.1

SQ5  RIEEIREERE S AR REA 625 081

SQ6  fEsR BRERRAF R 1T A AR 631  0.69

SQ7  fiFER R E R PR AL Ak S 644  0.69

SQ8  fiFsit B P MIRAN RE IR IS 2L 634 068

SQ9  FRATIIHARIRE e 0 622 069

SQI0 figsit BREInIE i HIRTRE 646  0.72

SQI1 s B DRI ERE AR 644 076

SQI2 iR & T E B & M R 652 067 2
SQI3 fERE T AGHAE 658  0.68 1
SQl4  fEER EfEHE(E 648  0.70 3
SQI5  fisit B A H TSP 22 2 2RI 644 073

SQI6 AR HRES EE R 2 i H 643 071

SQI7  figsit BT 2 P e A L e 6.13 074

SQI8  fifsh B HAA B ER Rt IEMEE: 640  0.69

TS 6.39
BBl HJRZ HAEREZ B 643  0.68
BB2  H]EERZS THYAEREERE 6.64 062 2
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R AEEIH R PR REAPES

BB3 AEFEEIEHAERZAEE 667 063 1

BB4 { A\FEEAREIRE Eak 646  0.68 3

BB5 HEINREAREIRER 625 0.1

BB6 TRt E R 590 055
HEiEa 6.29

NB1 ZZ A\GR[EIFRSELARElR 620  0.79

NB2  [E5/[EEEREIR S A R 6.14 074 3

NB3 AAAGEREIFR S B AR 653  0.78
PeslES 6.17

CB1 Uy&E&HE 5.51 0.91

CB2 HALREREZHEHS 640  0.64 2

CB3 RGBS ARSI 6.03 096

CB4 2t A REAIEL R IF AR 641 072 1

CB5 R TRE 2 (ERIMES 613 072

CB6  HEATFAIHVhCE RS 638  0.69 3

CB7 BUMHREsiEE ekl 631  0.69

42.12 fgishtE ~ (T RES  SEE S SaERlE e IR 2 st

FRAFHERR - W MREE © — b S S B HRE IEMEN B A8
FESEEL > DU Rl — R Z B BN aE N [EI VB E S B e A B E I B e B (Bagozzi & Y,
1988) - 1 CaltERE s - TS m e DL ERIfFEE - nIRIREIEA NYITIE - Es
PRV - BIEB R ([EHIERE - (T2 BB ACE ~ BRRLRES > 200yt T

AT O

IR A RS B B RZ E TR0 Bagorzi 1 Yi(1988) iR 2
HRIEZEME 05 DL - FrABs s K E R EBE R AR RONEN T
0.13-7.44 » LSS HBZEERO A 0.5 LUEADE » Borsb s i R 2 b
LT - S < MRS BAAR 422 i -

B H RIS

TSR CFA Frs FEHERISIET R SEILR » BN At R iRt
FEHUT AT » (HE5554(2004 > p.123)e% - HUBE ¢ ([EAFIRES - R BhATHEZ - B5E
SORBUEMDEEEIRE R RE - ABTERYRHE R EZ EI0 T LIMER - AEHZ
HEAIFR 4-2-2 FR -

Wy
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CfliEt2HHvBIE /KA

W RS A R BN R R TR ST /K - H rvalue FYEEHHE
DEERHR 2.00 o HIEFEOMTEERIGH] - 55— E0 Rz S EIHHEHY -value KETER
7 1.96 » HEEE] 0.05 FYBE KA - BUra BT M an R BR Er A e HHERE -
AEFIIZEEAR 4-2-2 Fo -

DA L=

ARG TR ME B AME < MRS - EAE A BAFERCE - HETEEHER
il EAEEHEY NS 2.58 © KERr Z SEIH AR B E (HAVERHERY VR 2.58 > 25
HACEEEEDK - HIEHARISZEELER 4-2-2 For -

F422 ARiEE ~ ATRER ~ s S 2 SRl E S EF A 2 8 fE T
Table 4-2-2 The measurement model estimates of the SQ, BB, NB, CB

VB TS BBy RERAWE)) B t{H R
SQ1 7.44 : 1.36 0.01

SQ2 0.36 0.58 7157 0.18

SQ3 0.46 0.31 11277 0.40

SQ4 0.48 0.20 13.52° 0.54

SQ5 0.55 0.21 1443 0.59

SQ6 0.39 0.49 8.15 0.24

SQ7 0.48 0.24 1226 0.48

SQ8 0.49 0.23 12.66:’:* 0.51

oy SQ9 0.34 0.35 8.86"" 0.25
A SQ10 0.38 0.33 977" 0.30
SQI1 0.56 0.20 1530 0.61

SQI2 0.61 0.21 1593 0.65

SQ13 0.49 0.20 1415 0.55

SQ14 0.45 0.26 12317 0.44

SQ15 0.52 0.23 13.86 0.54

SQ16 0.53 0.25 13.68 0.53

SQ17 0.51 0.24 13.57 0.52

SQ18 0.30 0.47 6.94"" 0.16

BBI1 572 - 1.02 0.01

BB2 0.31 0.62 5827 0.13

. ;on.  BB3 0.45 0.32 10.55" 0.38
TS ppg 0.49 0.20 12697 0.55
BB5 0.57 0.18 13.86 0.65

BB6 0.13 0.63 248 0.03

NBI1 5.23 - 0.57 0.01
HEn=E2a2 NB2 0.24 0.66 0.67 0.08
NB3 1.23 0.99 0.68 2.89

N CB1 7.13 - 1.28 0.01
EHIES oo 0.30 0.62 5777 0.13
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THAEER BIEER NEARENL) PR tE R

EEE3

CB3 0.44 0.33 10.32 0.36
CB4 0.50 0.19 1333 0.57
CB5 0.56 0.19 14117 0.63
CB6 0.18 0.62 3447 0.05
CB7 0.32 0.37 7.66 0.22

TR p<0001 ~ T FRp<001 ~ FoR p<0.05

BB1

BB2

BB3

BB4

97 BB5
1

EN BB6
076-\
%

“J

ON
30

S08 NBI

Q
o2
'
S

s 0.49 ‘ NB2 .24}}%
o 0 e »
SO0 3 NB3

—
G

CB1

CB2 S
./}j

CB3 "3
.44

CB4 0.50 PedlE =
el

CB5 g'z
>

CB6

CB7

4-1 FEAT RIS ~ BEE I E S g RN R o~ EE
Figure 4-1 The confirmatory factory analysis diagram of SQ, BB, NB, CB variables

4213 BRiGAE ~ AT R(EE « FlEE S SR E & NS e i

AFE LA E B TR (S R (CRYE T ESS T e A A A A E -
A E ~ T RS0 - B E S RS S B P BB EE B AR 0.5 - BURHA
FESEIE NS BT - PRI ESAVET R © S HIFHEE R B ERMEAR
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0.5 RIBTRAEIE (SR ERriIs - ATt i St - 7423 -

423 RIS ~ 1T Bl s ~ WS A B A Y B M T B E B s - e
(SFE ~ 4SS (composite reliability, CR) ~ F2:{ZE (construct reliability, CR)
Table 4-2-3 The composite reliability and average variance extracted chart of SQ, BB, NB, CB

VBT Easgy R EREEE  PIRHERR
SQI1 0.01
SQ2 0.18
TAN SQ3 0.40 0.90 0.86
SQ4 0.54
SQ5 0.59
SQ6 0.24
REL SQ7 0.48 0.94 0.95
SQ8 0.51
N SQ10 0.30
e peg SQI11 0.61 0.95 0.88
SQ12 0.65
SQ9 0.25
SQ13 0.55
ASS SQ14 . 0.94 0.81
SQI18 0.16
SQI15 0.54
EMP SQ16 0.53 0.96 0.88
SQ17 0.52
BBI1 0.01
BB2 0.13
JNN BB3 0.38
TREE BBA 0.55 0.91 0.85
BB5 0.65
BB6 0.03
NB1 0.01
HEiES NB2 0.08 0.80 0.72
NB3 2.89
CB1 0.01
CB2 0.13
CB3 0.36
PEilER CB4 0.57 0.94 0.90
CB5 0.63
CB6 0.05
CB7 0.22

42.14 fiatE ~ AT RS @ RIERIE S Z AR S 1T

ST 2R - R ER I 2HAVGETER  EESEiE HEBRISRIA
IR G TEIEAGH - BRSO MBS 4-2-4 FoR Bl afE R R E
ratede o NIt - SB— B AR R TR ST -
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424 IRFsEHE ~ TTRER RIS S I AR E R
Table 4-2-4 The confirmatory factory analysis of SQ, BB, CB

52 1 TEAES 7e

o %E‘;‘; G g?g‘ G *ﬂﬁg i
2 . B 48 FE % B 48 & 1E 4%
HE AUINETEE | 652.42 @;& 91.98 AE)%;& 169.67 “\1 o
A =3 521 FGE 1022  F£5& 12.12 5{%?/\
GFI =09 079 FEFE 092 & 0.88 F54&
AGFI =09 071 FEF& 082 FFS 076 F5E
CFI =09 091 & 077 FHFE 070 K&
NFI =09 0.89 H[fEZ 075 KfFe 0.69 FiEFE
NNFI =09 0.89 H[FFZ 061 FKEFe 055 FTF4
IFI =09 091 F& 077 FHE 070 K&
RFI =09 087 TJEEZ 059 K& 053 FTF4
RMR <0.05 073 FHFE 136 TS 145 K54
SRMR =0.05 0.083 KFTE 0.082 KFET&E 0.10 FKEFe
RMSEA  =0.05 0.13  FHFe 0.16 FFEFE 0.18 K54
PNFI =0.50 073 HF& 045 FEFE 046 F5E
CN =200 7698 RITFE 7190 KEFE 5270 FEFES

4.2.15 iisinE ~ AT REa e S B EER

TRIEERE N Z AT TP AR E T A AR B Z BT S VB EE R T T LA R »
T RAHAY S EBRSUE - MPREVEREA T SQ8 fifali BRI R AE IR AR EL L ~ T SQ9
M AR TP R SE 2 HBots 5 ~ T SQIO i BREIRIEIEEAYRTE | © 17 R(5& " BB2 1]
Aeba s TCHAEREEREE | K T BB6 RIS R AEHIES T CB2 BAARMRE 2B
§1 T CB6 HARIHININCIASSS | - SEIEZEE] r-value IVARSEHE A7 B AR 1.96 - fEEE( L5
FEAVRESHE AR BNt 2.58 - B BHEETA P RS R S G R e - (2
IEFFEERSH S HELR 4-2-5 For -

TS AT RES ARG SEIE R ER RIS E ST

Table 4-2-5 The measurement model estimates of the BB and CB

TR TS B NEEmED)) mﬂ@ W tH R
SQI 6.91 1.27 0.01

SQ2 0.34 0.60 6.74"" 0.16

SQ3 0.46 0.31 1136 0.40

SQ4 0.49 0.20 1377 0.54

AR5 E SQ5 0.56 0.20 14.93" 0.61
SQ6 0.47 0.43 9.58"™ 0.33

SQ7 0.56 0.15 13.03 0.67

SQI1 0.44 0.28 10.60" 0.41

SQ12 0.38 0.32 937" 0.31

75



THAEER BIEER NEARENL) PR tE R

EEE3

SQ13 0.39 0.32 10.50 0.32
SQ14 0.52 0.25 13.92°" 0.52
SQ15 0.56 0.26 1443 0.55
SQ16 0.49 0.21 1430 0.54
SQ17 0.45 0.27 12397 0.43
SQ18 0.46 0.28 12.53" 0.43
BBI1 8.45 - 1.73 0.01
. ;on.  BB3 0.39 0.56 6.10" 0.22
T2 ppg 0.76 0.05 825" 1.10
BB5 0.27 0.36 5617 0.16
CB1 5.70 - 1.01 0.01
CB3 0.30 0.62 5727 0.13
PeslfE4, CB4 0.45 0.32 10.67: 0.39
CB5 0.49 0.20 12,70 0.55
CB7 0.57 0.18 13717 0.64

TETR p<0001 ~ T FE R p<001 ~ FEp<0.05
4.2.1.6 fRISE ~ (T RAE RIS S 2B ITEEE G T
RS2 BT Rt » SEEFEIE YA B S A
427 i

426 MEF5inE ~ 1TRES AR SRS T A E IR
Table 4-2-6 The confirmatory factory analysis of the SQ, BB, CB

- AT ThAE& &
i o | TOER g | TRES g | EREE g
> A 16 48 R £ 16 48 R 4 IE 48 R £

E AUNEHE | 31348 ety 0.97 ey 58.67 ety

x/df =3 392 HfET 049 & 173 F58
GFI =09 0.88 H[EFZ 1.00 & 093 &

AGFI =09 081 wfEFz 099 & 0.79 HEEZ
CFI =09 094 & 1.00 F& 0.84 H[FEZ
NFI =09 093 & 099 & 0.83 H[HFZ
NNFI =09 093 F& .02 F& 0.68 FEFS
IFI =09 095 5& .01 &4 0.84 H[FEZ
RFI =09 090 54 098 54 0.66 FEFE
RMR <0.05 0.86 H[EFZ 101 F5& 140  FFE
SRMR <0.05 006 T[EFZ 002 &4 0.08 H[HZ
RMSEA < 0.05 010 F5E 000 54 0.19 FEFS
PNFI = 0.50 071 & 033 F5& 041 H[HFZ
CN > 200 10886  F7F4 2868.79 [FE 7841  HKGE
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F4-2T IRBE ~ 1T RS RIS S e E IR R
Table 4-2-7 Compare with goodness-of-fit results for measurement model of the SQ, BB, CB
variables of the original and after modification

5= EIEENE G EEaEET PR
AR B R
WA I ¥ =652.42 NFI = 0.89 PNFI = 0.73
p-value=0.000 NNFI=0.89 Y/df=521
RMSEA=0.13 CFI=091
EIEFE iR SQ8 x* =313.48 NFI =0.93 PNFI =0.71
SQ9 - SQ10 p-value=0.000 NNFI=0.93 Y/df=3.92
RMSEA=0.10 CFI=094
TRiESEK
WA x* =91.98 NFI =0.75 PNFI = 0.45
p-value=0.000 NNFI=0.61 Y/df =10.22
RMSEA=0.16 CFI=0.77
EIFIER fiflF4: BB2 ~ BB6 x> =0.97 NFI = 0.99 PNFI = 0.33
p-value=0.617  NNFI=1.02 x/df = 0.49
RMSEA=0.00  CFI=1.00
PehlfE s
WA i x> = 169.67 NFI = 0.70 PNFI = 0.46
p-value=0.000 NNFI=0.55 Y/df=12.12
RMSEA=0.18  CFI=0.70
(EqI=iz5= itk CB2 ~ CB6  y* = 58.67 NFI =0.83 PNFI =041
p-value=0.000 NNFI=0.68 Y/df=11.73
RMSEA=0.19 CFI=0.84
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BB2 BBl
BB3 BB3
BB4 .
BB4 3 ‘”L'\
BB6
CB1
>
./)3
CB3 Z8 ;
CB4 '58 PerlfE 2 > | CB4 Hg
o) 0.
CBS o 05!
>
CB7

42 faE ~ (TRE S G R B EsE R R o~ EE
Figure 4-2 The confirmatory factory analysis diagram of the SQ, BB, CB after
modification

422 SBHGY RS B UM - AT A - AR KRR
4221 TS ~ AR - TG - AT A BRI R RS S SR TS A
TREEREAT 6 (BRTE » PHIBUIE 5.80 5 6.53 21 » Sy MUty | TSS SEauBnin i
B, (M = 653 Uk TS| BHRIBRARRIREN, (M = 651)  SYBRIEER TTS6
AERENOIABERLEATRME | (M = 5.80) - REIEA 9 (MR » PESBLMIFLE 5.17 25 6.68
2 Sy iR B ATTRRETRRIER (M = 6.68) LR ATS fivE S/ %5 (M = 6.59)
SYBURIEE R T ATS BRSRURSECD, (M = 5.17) - T S (ERIF > T80
£ 5.19 % 6.54 21 SRR B SN (R A SRR VLRI P E RS0 (M = 6.54)
TS BRI E s SN T35 Nk S B BT | (M =5.19) » SURHT EE 6 (EIRE -
STATRSE 5.5 7 6.60 2 SRR B T PCIREEE CNER T HSHVERIRE | (U
= 6.60) » HYk PCS B IEAE EATARENN | (M =6.44) » YBURIEE s TPC6 AN
HURSED R TARRRE | (M = 5.55) - BHBTRG 4 [ERIE » THIBUIIE 594 633 7
] YR Ry T OM SR TR Y ENGRATAY , (M = 633) » SYBURIRE s TOB 3T

=

9



HTRARBIIE BRI ) (M = 5.94) - AEREEERA 9 (ERE » P80 fiifE 5.38 £ 6.79
ZH rBuREE R TEA9 PET R AR N EE TR, M = 6.79) 0 HE TEAL
HAERATRIER R AEERE | (M =6.78) » /YRl R T EA3 g E R AR R E AR
[ (M =5.38) > s s THUE 4-2-8 Fons

F428 IEIEE - LRI T AR
Table 4-2-8 Descriptive statistics of TS, AT, SN, PC, OI, EA with tourist

jron :EHE%IE R R RENHER
sz VIS 6.29
TS1 HPHRENS SRR 651  0.68 2
TS2 ERERVE BT HAREIAT 620  0.88
TS3 (EfHEEH S ITE 646 067 3
TS4  fsisrr ek 623 085
TS5 EpSReiem=r 653  0.69 1
TS6 AEREficipeatt A TR eSS 580  0.83
REE 6.05
ATl fzE/RE 634 067
AT2 T/ B 634 079
AT3 AR 638 072 3
AT4  fixA /AR 630  0.83
AT fa A SZEI sz E 517  0.83
AT6 T /=7 531 081
AT7  fi A/ T 6.68 0.8
AT8 A E/MA 659  0.60 2
ATY Tl E iR 535  0.83
TR 5.95
SN1  1RZ NG R IESEL A el 624 089 3
SN2 1RZ NEEIFk Bl R 627 083
SN3  1RZ A58 Ry B4 REls n] A= ek 6.54  0.69 1
SN4  1RZ \ ik Bk Relicnt 519 092
SN5  1RZ \5¥ Ry Bl L RElRIT 2 (E Y 551 089
RIS T Ryf2e] 6.12
PC1 HEEHCAEE A ESHARRRIE 6.60  0.67 1
PC2 g2 Sl il TAE Rl 58 078
PC3  REese eI S B L RElil 2 1T Ry 624 078 3
PC4 A ESTHE M TAE RN 606 087
PC5 A ESURE S THE TR BN 644 074 2
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(A% AEEIH IR PREE RN

PC6  FRAEIEHUESTE R TA RN 555 084
e ER 6.14
Oll ZETriAFAE S 7 EREER 622 083 2
O 2B | IIEMHE BEHETARRN 6.05 0.1 3
OI3 2B T tLIRARENRE B2 594 0.77
Ol ML~ ENSE R4 633  0.76 1
AEREET 6.36
EAl HBERERARER RS RE 6.78 047 2
EA2 HEARERANTYERIKE 669 055
EA3  eEpFEARRIRE ZHR s 538 066
EA4 HEABREESAMNRE Z KE 576  0.65
EAS WEEMIFERRRE RS E F— 598 0.7
EA6 (rREHAERANEE 644 0.8
EA7  BUNEEJIB(TARREECR 662 059
EA8 MBS LMD DU e s ARG 677 0.2 3
EA9  HaR R s R R N EE T 679 0.0

4222 RS ~ RRRE - LHEURED - KSR TR RIS ER AR NEFA S H ST

FRAFAAERA - WHmE MRS © — R S S B AR IEHE N E H AR
FESEEL > LU Rl — R Z B BN aE N [E VB E S B e A B E U B e B (Bagozzi & Y,
1988) - 15 CaltERE s - TR e DL ERIFEE - nIRIREIEA NYITIE  Es
PRV ~ BIEBE T ([EHIEE - (T2 BRIREEACE ~ BRRLRES > 200yt T

AT O

IR A RS B B RZ E T 00 Bagorzi 1 Yi(1988) iR 2
SRIGKEE 05 DLE - B s e B e S AR AR R OHIEN 7
0.13-8.45 » eSS BEEEMO AR 0.5 LUEAIDE » Borsb s iR 2 LU
LTI - SRS < MRS BAAR 429 T -

=

B RIS

ISR CFA s MR ERISIEN R SEILRERNR AR R
AT HIEIT A - (HE55$6(2004 > p123)E% » B2 ¢ [HATIREE » R ghelies o G550
N EMERE IR R - AWTFORHE R EIR T LAMER - ARSI SHEZR
4-2-9 Fs o
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C At mREE Kt

A BB SRR AT B A K » B rvalue HREHE S
PRI 2.00 » SRR I FLEA - 45— PR Eb B e & SRR r-value B33 E5AH
1.96 » FLEES] 0.05 HUREE /KSR - s T s S22 2o e o e s -
EBTRIS MBI 4-2-9 BT -

DA

s e MR A T » 2 I Stat s FL T - SRR
S FLABEHED NS 2.58 - SR EBE(LIEEATABEHE ARSI 2.58 - EtsUH
FERBEIER - SRS SBIALIT 429 Fir -

2429 RRIY ~ TFEHE R AVE T Rl E A 2 8 R T
Table 4-2-9 The measurement model estimates of the TS, AT, SN, PC, OI, EA

VB TS BBy RERAWE)) B t{H R
TSI 5.72 : 1.02 0.01

TS2 0.31 0.62 5827 0.13

iz TS3 0.45 0.32 1055 0.38
S TS4 0.49 0.20 1269 0.55
TS5 0.57 0.18 13.86 0.65

TS6 0.13 0.63 248" 0.03

ATI 8.09 - 1.48 0.01

AT2 0.27 0.64 520" 0.10

AT3 0.40 0.37 957 0.31

AT4 0.49 0.20 13.67 0.54

FEfE AT5 0.55 0.21 14.50™ 0.59
AT6 0.24 0.59 494 0.09

AT7 0.39 0.32 9.97 0.33

AT8 0.47 0.26 12317 0.46

AT9 0.39 0.31 9.97 0.33

SN1 5.70 - 1.01 0.01

SN2 0.30 0.62 5727 0.13
FHEEHE SN3 0.45 0.32 1067 0.39
SN4 0.49 0.20 12.70™ 0.55

SN5 0.57 0.18 13717 0.64

PCl1 5.72 - 1.02 0.01

PC2 0.31 0.62 5827 0.13
HEITE  PC3 0.45 0.32 1055 0.38
Jred| PC4 0.49 0.20 1269 0.55
PC5 0.57 0.18 13.86 0.65

PC6 0.13 0.63 248" 0.03

oIl 8.45 - 1.73 0.01

Fapian onR 0.39 0.56 6.107" 0.22
o 0.76 0.052 825" 1.10
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THAEER BIEER NEARENL) PR tE R

EEES

oK 0.27 0.36 5.61 0.16
EAl 8.09 - 1.48 0.01
EA2 0.27 0.64 520" 0.10
EA3 0.40 0.37 957 0.31
EA4 0.49 0.20 13.67 0.54
EEEESL BAS 0.55 0.21 14.50™ 0.59
EA6 0.24 0.59 494 0.09
EA7 0.39 0.32 9.97 0.33
EAS8 0.47 0.26 12317 0.46
EA9 0.39 0.31 9.97° 0.33

TFERp<0001 ~ T FRp<001 ~ FoR p<0.05
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Figure 4-3 The confirmatory factory analysis diagram of the TS, AT, SN, PC, OI, EA
4223 EERETS ~ BT~ TERE - AIET RIS - BiEE R AR R NTEAS RS

R s
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AFE LB EETAN S (S R (CRYE T AN ESS T B R A A A e A E -
B ~ RERE ~ TN « AT R - BIGE R AR H e EH (S TE
HAEEARH 0.5 - BURHPESE 22 E(EE B - PIFHEREAVER R > 519

FHEBEEETERE AR 0.5 RIBUNEES S - ATt fbm St - Bk
4-2-10 Fi7w o

FA-2-10 WEoRre i ~ REE ~ TR  FIRRT R - BREERNARRESR L BEERNER
T EERCER(E - EEE ~ 415 {5 (composite rehabﬂlty CR) ~ 75 /% (construct

reliability, CR)
Table 4-2-10 The composite reliability and average variance extracted chart of TS, AT, SN, PC, O],
EA
ETE= O TS R EEEE HIRHERS
TS1 0.01
TS2 0.13
WEWEE 1o 2o 091 0.85
TS5 0.65
TS6 0.03
AT1 0.01
AT2 0.10
AT3 0.31
AT4 0.54
HEfE ATS 0.59 0.96 0.92
AT6 0.09
AT7 0.33
ATS 0.46
AT9 0.33
SN1 0.01
SN2 0.13
TR SN3 0.39 091 0.85
SN4 0.55
SN5 0.64
PCl1 0.01
PC2 0.13
HETR  PC3 0.38
P PCA 0.55 0.91 0.85
PC5 0.65
PC6 0.03
oI 0.01
BEES 8% ?2% 0.95 0.93
OoK4 0.16
EAl 0.01
s EA2 0.10
ERREE pag 031 0.96 0.92

EA4 0.54
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TR B R EfEE  CPOREIERER

EAS 0.59
EA6 0.09
EA7 0.33
EAS8 0.46
EA9 0.33

4224 BEEORETE ~ BRI~ TEIRED - AT RIER - BREER M AERESZ ARG
Pl
ST 2R - R EER I 2HAVSETER - EESEE HEISRIA
IR G TR - BT EAC T IR EAR 4-2-11 For - BREBREESSN IERTWETE
REFE ~ EHIREGE AR T R A RE RS B E S AR Rt - [N » i e
REFE ~ THIRED - RISETT R R A RE s AL yR A TR A

4211 PEEREE ~ R~ ERURED - AR TRIZET] - BE R ARRE ST

B ITR
Table 4-2-11 The confirmatory factory analysis of the TS, AT, SN, PC, Ol, EA
foteats  HAEE ﬁ%ﬁ%‘g TS e G IR RS
foiE fotE =t e

2 . 1B 48 6 48 TE4ERE
Y 1E AUINEEE | 91.98 . 23429 . 58.67 .
x/df <3 10.22 FFa | 868  Kga | 11734 KES
GFI =09 0.92 Ha 086 KRfF&| 093 s
AGFI =09 0.82 Foa | 076 FFE | 079 Fa
CFI =09 0.77 FHE | 080 KA | 084 FEFE
NFI =09 0.75 FFE | 079 KFEFE | 083 RS
NNFI =09 0.61 FEE | 074 FKEE | 068 e
IFI =09 0.77 FEE | 081 FEFE | 084 e
RFI =09 0.59 KEFE | 072 KEFE | 066 e
RMR <0.05 1.36 FHE | 106 FFE | 140 FEFE
SRMR  =0.05 0.082 FEHE | 0095 FFE | 0078 e
RMSEA  =0.05 0.16 FEE | 016 FHFE | 019 EN
PNFI =0.50 0.45 FEE | 059 HE 041 e
CN =200 71.90 G | 6134 KL | 7841 e
foteats  HAEE %D%f%%ﬁ G R G R RS

feteE fotE Ei=tidiE

2 A E & EEE B4R

T e R e e ey

86



fefeats  HUEE %D%fma‘%” RS R RS AR ERES
FEfE FEfE EEUEN
x/df <3 10.22 KEFE | 0485 Fra 8.68 e N
GFI =0.9 0.92 FE 1.00 & 0.86 K&
AGFI =09 0.82 FEFE | 099 o 0.76 E N
CFI =09 0.77 FFE | 100 FFey 0.80 E N
NFI =09 0.75 FFE | 099 FE 0.79 PN =
NNFI =09 0.61 FEFE | 102 Fa 0.74 Fa
IFI =09 0.77 FEFa | 101 Fa 0.81 E N
RFI =09 0.59 FEFE | 098 o 0.72 RS
RMR <0.05 1.36 FEFE | 101 £EFE | 106 RS
SRMR  =0.5 0.082 KEFE | 0016 & 0.095 PN
RMSEA  =0.05 0.16 FEFE | 00 HE 0.16 FEE
PNFI =0.50 0.45 FEFE | 033 £FE | 059 s
CN =200 71.90 RS 286879  Fa 61.34 A

4.2.2.5 PEEDEIE ~ R - EEE AT AR R AERRE R BB AR

FRIZEREE MR Z A LR T A IRER R BRI S TR E B TR T 1 DA
HEr R (ERE L MHFRE VIR A  EErRs e TS6 ARRRiEFASE R A TR e | |
REFE T AT2 fafmii/ A | ~ T ATO M e/ | T ATT G /AR IER | K T AT9 o/
fifE ) FEUE T SN2 RS NEEITRSBVERRIREE | ¢ HISE TR | PCo et EHUe 5
EIRETARRIRE | BRAGE SRR ALREEER EA2 HARERA L EMERT K T EA6
PREENERANEE | " EAT BUNTEED BT ARRREBER | & T EAY Bl Rl A REER
BEAERE TR ) - BIEFEERSEEHEARR 4-2-12 For > SEESEEHB SR
NEERFRWATSFEME 05 DLE Bz ([HRIEE R KEME 030 BLE » -value
FRESEHE AR AR 1.96 » 1A IR HAVAEEHE AR 737Nk 2.58 » S B TH TP e
THE AR A G TR AR - BIERNERE A2 E G HEW 4-2-12 Tk -

Fe4-2-12 WEEORETS ~ BB - TERE - BT RS AR ERRE IR A E A S S T
Table 4-2-12 The measurement model estimates of the TS, AT, SN, PC, EA

VBT BBy HEAREMN RS tH R
TS1 5.70 - 1.01 0.01
. TS2 0.30 0.62 5727 0.13
. ﬂ%’ﬁ TS3 0.45 0.32 1067 0.39
TR TS4 0.49 0.20 12.70™ 0.55
TS5 0.57 0.18 13717 0.64
e AT1 5.70 - 1.01 0.01
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TAEER BIRER NEAREL  PRE(ESE tE R

AT3 0.30 0.62 5727 0.13
AT4 0.45 0.32 1067 0.39
ATS 0.49 0.20 12,70 0.55
AT8 0.57 0.18 13717 0.64
SN1 8.45 - 1.73 0.01
e SN3 0.39 0.56 6.107" 0.22
TR SN4 0.76 0.05 825" 1.10
SN5 0.27 0.36 5617 0.16
PC1 5.70 - 1.01 0.01
PRy PC2 0.30 0.62 5727 0.13
%Dg;f% PC3 0.45 0.32 10.67:: 0.39
PC4 0.49 0.20 12.70 0.55
PC5 0.57 0.18 13717 0.64
EAI 5.70 - 1.01 0.01
EA3 0.30 0.62 5727 0.13
EHEEEL EA4 0.45 0.32 1067 0.39
EAS 0.49 0.20 12.70™ 0.55
EAS8 0.57 0.18 13717 0.64

TR p <0001~ TFRp <001 » FoRp<0.05
4.2.2.6 B8F ~ FEHE RV T R e 2 (B TS SR A
FHFE 4-2-13 8 BUREANEIE R RS i -

4213 AL B EEHI - R B R SR e

PALTIES
Table 4-2-13 The confirmatory factory analysis of the TS, AT, SN, PC, EA
t _ IS =i IS TR
fefEsfm  HAE — SR — RS - RS
2 B 48 B 48 TE4ERE
X1 AUINEIETF | 58.67 P 58.67 P, 0.97 iy,
x/df <3 11.73 FEFE | 1173 RFEFE | 049 e
GFI =09 0.93 e 093 F& 1.00 e
AGFI =09 0.79 AEEZ | 079 HBEEZ | 0.99 e
CFI =09 0.84 AR | 084 HEEZ | 1.00 e
NFI =09 0.83 AfREZ | 083 HBEEZ | 0.99 e
NNFI =09 0.68 KEFE | 068  REFE | L02 e
IFI =09 0.84 AEET | 084 THEEZ | 101 e
RFI =09 0.66 KEE | 066 FEFE | 098 e
RMR <0.05 1.40 FEFa | 140 RS | 101 EN
SRMR  =0.05 0.078 A[EEZ | 0078 H[REZ | 0016 A
RMSEA  =0.05 0.19 FEFa | 019 KEFE | 000 e
PNFI =0.50 0.41 aEEZ | 041 H[EEZ | 033 N
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it EARE BT G I LR IR RS
feteE fotE Ei=t e

CN =200 78.41 KEFE | 7841 REFE (286879 s

t _ HIEAT Rt AREE

feimets HEAEE g R - R

5 . 148 1 EEE

Y AUNEHE | 58.67 - 58.67 -

x/df =3 11.73 KFE | 1173 KEE

GFI =09 0.93 e 093 &

AGFI =09 0.79 AR | 079 AR

CFI =0.9 0.84 ik S 0.84 HEEFZ

NFI =09 0.83 APEZ | 083 H[EEZ

NNFI =09 0.68 KFE | 068 KEFE

IFI =09 0.84 AR | 084 HEET

RFI =09 0.66 FEE | 066 FFL

RMR <0.05 1.40 FEE | 140 FHFE

SRMR  =0.05 0.078 AR | 0078 HEEY

RMSEA  =0.05 0.19 FEE | 019 KL

PNFI =0.50 0.41 AEEZ | 041 AEEZ

CN =200 78.41 FoE | 1841 KL

FeA4-2-14 FEEEE - RBIY - TERED - M T R S AR R e B B TR
Table 4-2-14 Compare with goodness-of-fit results for measurement model of the TS, AT, SN, PC,
EA of the original and after modification

{252 EIEENE ST EEaEET e

WA it x> =91.98 NFI=0.75 PNFI =0.45
p-value=0.000  NNFI=0.61 Y/df =10.22
RMSEA=0.16  CFI=0.77

EIEFE fiHk TS6 ¥* =58.67 NFI = 0.83 PNFI = 0.41
p-value=0.000  NNFI=0.68 Y/df=11.73
RMSEA=0.19 CFI=0.84

SRR

A fi x> =234.29 NFI=0.79 PNFI =0.59
p-value=0.000  NNFI=0.74 x*/df = 8.68
RMSEA=0.16  CFI=0.80

EIEE fiHB: AT2 ~ AT6 ~ % =58.67 NFI = 0.83 PNFI = 0.41

&9



5 EIEEE G M FRtErE
AT7 ~ AT9 p-value=0.000  NNFI=0.68 Ydf=11.73
RMSEA=0.19  CFI=0.84
FEARE
WA= it ¥’ =58.67 NFI =0.83 PNFI=0.41
p-value=0.000  NNFI=0.68 xdf=11.73
RMSEA=0.19 CFI=0.84
EIERH fiflF SN2 ¥ =097 NFI =0.99 PNFI = 0.33
p-value=0.617  NNFI=1.02 Y/df = 0.49
RMSEA=0.00 CFI=1.00
IR T AR
552
WA it x> =91.98 NFI =0.75 PNFI =0.45
p-value=0.000  NNFI=0.61 Y/df=10.22
RMSEA=0.16  CFI=0.77
EIEFE ffHkR PCo x* =58.67 NFI = 0.83 PNFI = 0.41
p-value=0.000  NNFI=0.68 Y/df=11.73
RMSEA=0.19 = CFI=0.84
EREEHE
WA etz x> =234.29 NFI =0.79 PNFI = 0.59
p-value=0.000  NNFI=0.74 x*/df = 8.68
RMSEA=0.16  CFI=0.80
EIEFE itk EA2 ~ ¥* =58.67 NFI = 0.83 PNFI = 0.41
EA6 ~ EAT7 -~ p-value=0.000  NNFI=0.68 Y/df=11.73
EA9 RMSEA=0.19 CFI=0.84
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Figure 4-4 The confirmatory factory analysis diagram of the TS, AT, SN, PC, EA after modification

423 FE=Hor AT RER
4.2.3.1 17 Ry Bl 2 SR ERUIT

TTRERA 6 (ENIE - 9HAE 524 & 635 2 ¥Rk "BI6 g ft
IREBSEEGER NITRESE ) M = 6.35) » TrEuR(EE R " Bl AREREEET H 1% T2
SRS | (M =5.24) » #EEAFETHRUE R 4-2-15 Fipn -

or

FA15 WE T BRI 2R
Table 4-2-15 Descriptive statistics of BI with tourist

jrons @%%@ R R RS
TRER 5.94

BIl AREjiired H1& T Zicirsess 524 068

B2 FEEGE AR RS HE 631 079 3

B3 IREMEZ NAIL/ESES R T+ JRARER T 568  0.62
Bl TREdiEis NI R/EESEREREESERATEHE 632 066 2
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R AEEIH R B PR

ey
BI5 FREAEFESEE T[R4 RERT 5.71 0.63
Bl6 &R ERERE B SEEGF NIIR/EE 6.35 0.69 1

4232 {7 R R ZHEFHASE (G T

FAFHHMERR W R © — R S S B HRE IEMEN B A8
SRR LU Rl — R Z B BN aE N [FI VB E B B e A B E I B e B (Bagozzi & Y,
1988) - 1 CaltERE R - TS m e DL BRI - nIRIREREA NYITIE R Es
PRV ~ BIEBE T (EHEE - (T2 BB /R ~ R LR » 200yt T

A BERETE

ZIEE S S HH B EE N ZE & 5T (L) Bagozzi A1 Yi(1988) R NE A
T EEZAAE 0.5 PLE - FrABis S m s = E 5 VB IR ZR S 2 WEYESHY
0.13~5.72 » HAE{HEEEsE AEARE 0.5 DLEAVEREE » BUREBas S IE N e DA it
HRrE B iR o NERII2EER 4-2-16 Frr -

B H RIS

IEIERH CPA FrstEHERISIEY R BEILER » BN E At R iRt
FEHUT AT » (H257556(2004 > p.123)% - HUEBE ¢ (HASIREE » R Bhaies - 4%
BURNEM S EIRER R - T 2AMPR o MEARSE(EZR 4-2-16 AR -
C LTS B EE /KA

TR e S EHN R A B R R RIE /AR > H rvalue HUAEHHEE
DR 1.96° MBI AERITHD 55— PSR P S SR f-value 373K 1.96
HEEF] 0.05 HYBEE /KAE - BUratET AHEEmH A BiRsE b A S RN ERCRE - Ay
SEUENFE 4-2-16 AR »
DA L=

ARG TR MEBEAME < MRS - ERE A BAFERCE - HEEEHER
Tl HAEHHE/ NS 2.58 o SEIEHMERE L (HAVREEHED R 3/ MR 2.58 - 2R UEC
JERAERER o WEMARISB(EAIFR 4-2-16 AR -
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F24-2-16 17 Ry lal IS ERI 28 EET
Table 4-2-16 The measurement model estimates of BI variable

B TSl BEY NERER=E0)  EE(LEE tH R
BIl 5.72 - 1.02 0.01
BI2 0.31 0.62 5.82i** 0.13
s BI3 0.45 0.32 1055 0.38
(TREE Yy 0.49 0.20 12.69° 0.55
BI5 0.57 0.18 13.86 0.65
BI6 0.13 0.63 248" 0.03

TR p <0001~ TFRp <001~ FoRp<0.05

BIS

BI6

4-5 TEEAT Ryl e N R oS el
Figure 4-5 The confirmatory factory analysis diagram of the BI

4.2.3.3 17 R EIR Z PSSR SR s Pk
AFE LA EETAN S (B R CRYE T A eSS B B e A A A A E -
1T Ryl 2 TSI IR S E B A 0.5 > BEURELAEAS I (S AT - SPEAEEY
SRE(AVE)RTEEHE - PR RS BRI 0.5 AR RARS SEEEesrs -
AT A B > AR 4-2-17 -
4217 1T R RIA s AR B ERBIEE(EE « B (B ~ $H5(5E (composite

reliability, CR) ~ f#:&(Z & (construct reliability, CR)
Table 4-2-17 The composite reliability and average variance extracted chart of Bl

e BB R’ EREEE  OEHEREE
BIl 0.01
BI2 0.13
P BI3 0.38
1T R Bl 0.55 0.91 0.85
BI5 0.65
BI6 0.03

423 AT Ry R A Z W HAIE RIS R T
ST AR - THAREER(ER 2GRS © e BTV RERSIR RS
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TAFRIRA G TR > RO TR ELIFR 4-2-18 R - RRE ~ LSRR TRy
PERITEIR{E AGFI 811 CN AREZFF A - NIt » R ~ ERTARE R RIS T R i Ay RE
TS -

F4-2-18 1T RS T A E TR
Table 4-2-18 The confirmatory factory analysis of BI

et mm | OOEM L
TEiEE

X 1E FUNEIAT | 9198 B4R ISR
x/df =3 10.22 Fa
GFI =09 092 &
AGFI =09 082 FKFE
CFI =09 077 FFE
NFI =09 075 FFE
NNFI =09 061 FFE
IFI =09 077 F5FE
RFI =09 059 FKGE
RMR <0.05 136 KF&
SRMR <0.05 0082 FG&
RMSEA =005 016  FF&
PNFI =0.50 045 K&
CN =200 7190  KEE

4235 TR A B IR R

FRIZEREE MR Z AT LR T AR IR 2R 2 BRI S TR E B TR T 1 DA
T AR ERE LAY - MFRAVEIRA - TR T B2 ReEFEGIR O AERMRERE ) K
"BI6 WG AERIREBSEHEEXNINESE ) - B SRS HEA 4-2-19 B
TR SR T BB R AT RO MY EME 0.5 UL - Bz @y R
KERITE 0.30 DA b r-value FUABSEHE AT 73 AT 1.96 FE LIS ERVAREHE AT 73/ MR 2.58
VBRSSP R R SR S N E R GHE R 2 - B NER 285 HED
4-2-19 F7R e

F4-2-19 TT R EAEBIERNEFE 2 E 5t

Table 4-2-19 The measurement model estimates of the BI

RIS WIS HEERE0) EEREE t{E R’
BIl 8.45 - 1.73 0.01

P BI3 0.39 0.56 6.107" 0.22

TR Bl4 0.76 0.05 8.25" 1.10
BI5 0.27 0.36 5617 0.16

TR p<0.001 ~ TFETp<001 ~ FERp<005
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4.2.3.6 17 Ry 8IA Z AR AIEL SR ST
ST 2R - IR ER I 2HAVSETERE > SRS A ST
TIBLE BRI - SERERC R TR E AR 4-2-20 PR ©

4220 1T EIASES T  FERHME IR
Table 4-2-20 The confirmatory factory analysis of BI

TR P @E’??jg i
X 1E i INEF 097  IELBREMERY
x/df =3 049 FF&

GFI =09 .00 &5
AGFI =09 099 &
CFI =09 .00  Fr&
NFI =09 099 &
NNFI =09 1.2 5o
IFI =09 .01 &FE
RFI =09 098 &
RMR <0.05 101 KL
SRMR <0.05 0016 £F&
RMSEA  =0.05 000 = &
PNFI =0.50 033 FKfT&
CN =200 286879  [F&

43 BRI TR S B

DRI TS SEM AR REII A R T iRl - (AT A
R TR AT - SESTEE TR, - AHHICS e R
DA IR AT X5 BAPDREAE TS YT 58— 3 8T B3t (The
TPB modely B B0k (775(54 BB M & NB - 5% CB T AHE AT
"R SN~ T AV TR PC L R AT R B ¢ R RIS — s T
SrE(EEImY) S TR SQ, A TS TS | RESROEITT A=
MRt AR » B9 RS O, DU 53T © DU Aisiat = FEtat - SPT
TAAERLEA | TR ERT I ¢ B - BTN R A R
431 BT RIS S M )

57— o FET RSP (The TPB model) 2175512 2 BB T #5057 NB T £
{5 OB~ TREIE AT T EHASE SN~ T AT R PC L R TRk B, iy
Rl - TR - BRI R 21 (SR » ST 3 (BT Rl e 3 (B
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[E7E ~ 3 (BRSSP » 3 (EREERPE » 3 (E EERFERTH ~ 3 (ERIE2 TR ZERIRIE ~ 3 (H
1T RRA P

T TREEmH(The TPB mode) 2 EftEHELIFR 4-3-1 Fos - TEEEETHUSHZRE
TERZE GRS 0.13 % 0.99 ] > t-value (UABEHE AR 1.96 » EZZEH{ERIEE R K
HRIIARRL 0.2 REBLFEEAE TR -

FA-3-1 STET AR 28T
Table 4-3-1 Estimates of TPB structural model

VBT EiEE REAR=EO REbEE tE R
BB1 1.13 2.51 1508  0.34
ThfE= BB3 1.60 0.96 25217 073
BB4 1.76 0.47 29007 0.87
NBI 0.69 1.80 10777 021
HEES NB2 1.26 2.65 152277 038
NB3 1.25 235 15817 040
CB2 0.77 3.02 9537 0.17
PeilER CB3 1.19 2.00 1609 041
CB6 1.31 1.94 17367 047
AT2 1.40 1.31 - 0.60
HERE AT6 0.59 235 76177 013
AT7 0.51 2.65 6417 0.09
SN2 2.12 0.32 - 0.93
T SN3 2.12 0.19 54647 096
SN5 0.28 3.58 35277 002
Py PC1 0.35 4.19 - 0.03
ﬂﬁgj%g PC3 0.97 3.39 323 0.22
PC5 1.28 3.52 3.29 0.32
B2 0.81 1.77 - 0.27
1T B BI5 1.53 1.09 1199  0.68
BI6 0.98 1.25 10977 043

TR p <0001~ TFRp <001~ FoRp<0.05
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A
5Bl 1.40 059 051
BB3 0.59
BB4
0.25 0.62
NBI
0.69
NB2 1.26 HEEa
1.25
M 212 212028 0.81 1.530.98
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| B2 || BI5 || B |
CB2
0.77
CB3 |, 190.80
L3
CB6 035 097 128
| pCl || PC3 PCS5

4-6 SHEETT P Em A S IR (1A —)
Figure4-6 Structural model with standardized path coefficients and TPB explained variances
modification(model one)

SR B RFR 4-3-2 > i R (B T AR S 2 B S A
TESEIERIRARERE ) - T REIE AT ) Al | RS SN | K2 T1T /(5% BB ) VB EE TR
SRRy 58 % - w%BHE H ETHBESIRIR RS MIE - " EEEL SN I T REES
NB | JEAESE IR R Ty 72 % - 2478 5 SREESIE R RIE ] 5 T RS2 T Ry
PC, w[H; " 2Ef(E7S CB ) VEAEETHARRA VR RE Ty 63 % - 34T H BT HBESIA R (R Ry
] o

=S

\

=

SEBER T RAERRIREE . T 17 Riim BT, ECAf LI T RERE AT |~ " FBEE SN, R Al
SET Rl PCy fARRAVIERE R 75 % » Horpt TRERE AT |~ T RIS SN K2 T RIBEI T Rf et
PC | ¥f "7 RyiEm BI ) BB AETH R 0.62 ~ 0.16 2 022 » FoR TREE AT |~ " AL
SN, Jo " RIS T AR PC oy ¥ TTREIR Bl BIEFZENE - Hep TRREE AT ) IIERY (R
SR 0.62 > FEAHVFES]  HIEAGER AR HS R T 1A ERRHR S~ REESEIH
BT RERER AR HR AR T R EhE -

74-3-2 TERI—4ER R

Table 4-3-2 Structural equation model of model one
Standardized solution R-squared
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Standardized solution R-squared

AT =0.25 x SN +0.59 x BB 0.58
SN =0.85 x NB 0.72
PC=0.80xCB 0.63

BI—062><AT+016><SN+022><PC 0.75
{Th(E& ) NB : #l#lES P“ﬁ%ﬂ{m,u S AT @ BB
SN : 35%’3%%%%@ s PC : J1587 %T%%J » BL: {7 EIA]
BB : Behavioral beliefs ; NB : Normative beliefs ; CB : Control beliefs ; AT : Attitude ;

SN : Subjective norm ; PC : Perceived behavioral control ; BI : Behavior intention

St 2 SR AT LR R 2 = B S R TR
BIASAIEL S TSR - BRASEHC R E IR 4-3-3 Fior » DUBRCERE GTEe0E
TRV - (CAEEEBCERRE - GFUE R 0.85 Ait#esz{H 0.80 » BUREEEiE=r 3
REUEHC | - RMSEA=0.09 » SE~Eis=y " HPEEEC ) - SRMR = 0.07 #2A#52{H 0.05 » 8
VAT Ry e AR, - (EAHEERCHEIARE - NNFI= 0.90 Fh22(H 0.90 » CFlI= 091 7}
RIS E 0.90 » BEURH R HARAERC - (ERTSURECTETRE - PNFIL=0.76 » JRRREEZE
0.5 » B 5 ARZEPIY = 179.00 0 p < 0,001 » EERIREE /KA » FoRARIZLIER
FEf B AR 72 BT @

433 FTET RO
Table 4-3-3 Goodness-of-fit of TPB structural model

ety HARE FERE GER
X 1E N 17900  JE4RE RS
x/df =3 6.75
GFI =09 0.85 H[fEZ
AGFI =09 0.80  H[EEZ
CFI =09 091 &
NFI =09 090 &
NNFI =09 090 &
IFI =09 091 &
RFI =09 0.88  H[EEZ
RMR <0.05 0.25
SRMR <0.05 007 HEHEZ
RMSEA <0.05 0.09 H[fEZ
PNFI =0.50 0.76  FF&
CN =200 11378 T

4.3.2 fRshE R e A S B (A
AR ISR — 7 5181 T R amfH\(The TPB model) FeBb8E > NI ANRESHHE (Service

quality) K #5775 & (Tourists satisfaction) i (EEEEEAEI THRESEL AT SRS ARmsaE SQ "
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Fy(57& BB~ T AT#E(E7@ NB |~ T PZElES OB~ T BER0Rs e TS |~ AR AT ~ T EIAED
N~ TRISET RefZeill PC Ly Je AT RS B JUEEE Bl A - AR - B2 m i
Ry 29 (EEIH - 7rAE 4 (EiisinE ~ 3 (BT RySERH ~ 3 (EREFEE S - 3 [EiEfES
[0E ~ 4 [EEEERE e ~ 3 (EREFERTIE ~ 3 (B EURERE - 3 (EHIS 1T AZhili e ~ 3 T
Ry FIFEH o
B RS R TR R A S B R HEAIR 4-3-4 FoR tvalue HYSERHE EARY1.96 -
BB EER ISR R AHIAR 02 K8 IR S
FA34 YIRS E R RS S 2 B fE T

Table 4-3-4 Estimates of SQ, TS and TPB structural model
B BiEEY REAENEN EEUEE | R

SQ7 1.06 2.75 13.70i** 0.29

o SQ8 1.41 2.15 1868 048
HRsie SQI1 1.28 2.46 1666~ 0.40
SQ14 0.99 2.69 13.077 027

BB3 1.61 0.93 258477 074

ThE= BB4 1.75 0.48 2938 0.86
BB6 1.18 2.94 14777 032

NB1 0.70 1.79 1097 021

HEE2 NB2 1.27 2.63 15307 038
NB3 1.25 2.36 15727 040

CB2 0.96 2.70 1245 025

PEhlE = CB3 121 1.96 16847 043
CB6 1.31 1.95 17767 047

TS2 1.66 0.56 0.83

W TS3 1.00 4.54 10. 65*** 0.18
=iy TS4 1.59 1.06 27427 0.70
TS5 1.28 3.40 15337 033

AT6 0.44 2.50 0.07

FEfE AT7 0.40 2.75 4. 28“* 0.06
ATS8 1.41 1.01 6.38" 0.66

SN2 2.12 0.34 0.93

T SN3 2.12 0.16 55. 47*"* 0.96
SN5 0.27 3.58 3517 0.02

Py PC1 0.42 4.14 0.04
%Dﬁﬁ[)‘% PC3 1.02 3.30 3. 75*** 0.24
P PC5 1.18 3.77 377" 0.27
B2 0.80 1.79 0.26

T e BI5 1.51 1.15 11 46*** 0.66
BI6 1.00 1.20 10.76" 0.45

TR p<0001 ~ T FRp<001 ~ F p<0.05
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| pct || pc3 || pcs ]

4-7 BRI AE ~ s S A AR I (A
Figure4-7 Structural model with standardized path coefficients and adding service quality and
tourists satisfaction explained variances modification(model two)

AT B R 4-3-5 0 R R AEE AT DU RIS P B E [ BB
TESETRRfRRRRE ) | M TS S nI T IS’ SQ VB ESH R B U 1 83%
% BAE H BEIH B ES AR S Ro Il o T RERE AT ) wlw " EHIAREE SN~ T IREsGYE SQ
"7 EsS7& BB ) A TR S L R Ry 94 % » 54 BT ST TE S TE R A S By A
" FEEL SN AT T ARE S NB ) VBRSO A R T1 % o S4B E SRS
TRHRR R E Ry I R T RIS T Refetil PC R 21(S7& CB B ES IR S Ky 57 %
% B E H SR eSS IER BRI A Ry B A -

SHER TR 17 AR Bl HALI " EmEE TS, TRREAT )~ T &
BN SN K T RIS T B2l PC L ARERRAARRE Ry 59 % » Horh T il TS )~ RBIE AT

" EEL SN R T AR TR R PC L ¥ TATRER BL BRI R 0.17 ~ 0.34
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ar

0.29 k2 0.076 » FoR " HEETWEE TS |~ T REFE AT |~ T AL SN ) K " RIS T RfZefil] PC
¥ TTREIR Bl BIERFZEN: B TREEE AT ) REEEYARERy 0.34  HRRAVEE) |
FHIRA USSR w2 SR |t TRA AR~ ARSI T R e i N B
HAR R LA S -

o

74-3-5 TR 4hRRER

Table 4-3-5 Structural equation model of model two

Standardized solution R-squared
TS =091 xSQ 0.83
AT=0.22x SN +0.016 x SQ + 0.81 x BB 0.94
SN =0.84 x NB 0.71
PC=0.76 xCB 0.57

BI=0.17 x TS + 0.34 x AT + 0.29 x SN + 0.076 x PC 0.59
SQ : inE TS * #EWESE © BB TR(E0 0 NB - Bl#Ea 0 CB 5
AT : FEREE 5 SN @ TR ; PC © RIET R BL: 17 =
SQ : Service quality ; TS : Tourists satisfaction ; BB : Behavioral beliefs ; NB : Normative beliefs ;
CB : Control beliefs ; AT : Attitude ; SN : Subjective norm ; PC : Perceived behavioral control ;

BI : Behavior intention

Sl 2 SR D R RIS B TEFE - iEte S TR r AR
BT S TSI - RISl e IREE IR 4-3-6 71 - DB IOV SFa1R
TR ARTER: - 1eAR BHENCHEIREAE » GFI{E Ay 0.80 SEiAREZ(E 0.80 B T 3
TEUEHC | - RMSEA=0.09 - Utz " fPEEHEC ) - SRMR = 0.07 $2/1#52{H 0.05 » 81
SR RS o [ETHEPERCTEERACE - NNFI = 0.91 A HEZ{E 0.90 - CFI=0.92 JR
RIAHEZ{E 0.90 » BURERRERARERC - 7ERERCEECHEIRIE » PNFI=0.81 » IR (E
0.5 » BRI | ABERHIY = 361.00 » p < 0.001 » FEFFE/KAE > FoRAMIZEHIERL
Fofs A LR 7 BT

F4-3-6 WYk EE - IR wE S A UEEC R E
Table 4-3-6 Goodness-of-fit of SQ, TS and TPB structural model
felEem HARE TEIEE GhER

X 1E A NAdT 361.00  {EAEE L
x/df =3 6.34

GFI =09 0.80  H[fFZ

AGFI =09 075 H[FFZ

CFI =09 092 B4

NFI =09 091 FF&

NNFI =09 091 Fr&

IFI =09 092 54
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et EARE TEtHE SR

RFI =09 0.89  H[fFZ
RMR <0.05 0.27

SRMR <0.05 007 H[EEZ
RMSEA <0.05 009 HFEZ
PNFI =0.50 081 &
CN =200 11335  wa[fEz

4.3.3 WY RERE RGeS B SR T (R =

PRI =T DR — R R - PRIEAEI > 51517 P t5((The TPB model) KA —
IIAZ FR#sE (Service quality) K745 e 5 (Tourists satisfaction) W {ESEEUAEI TR - HH
T = PG5 [ EERGE 54(Overall image) T THRETELMT BT BB SQ " 1755 BB | »

RIS NB RIS CB R EE TS~ TREEE AT |~ T FEE SN~ TR T

FePERI PC |~ T BERGEG2 Oy Je TAT RyiElm) B ~HEEE Bili% - (RIS - Bigssmi
DUk 27 (B85 - 7l 3 (BRI E ~ 2 (BT /RE R ~ 2 (BRSSP ~ 2 (EHEHHE
SR ~ 3 ERORES - 3 (RS - 3 (B EBRERTE - 3 (AT T Rt TE - 3
PSR GRA 3 BT R AR -

RS R A S ST HELIFR 4-3-7 FoR > tvalue AUAESEHEAGHT AN 1.96 » BiZZ
EEERNEEE R AT AT 0.2 + KSH e S FEeE -

F4-3-1 WY ERG B S 2 E T
Table 4-3-7 Estimates of OI, SQ, TS and TPB structural model

AR WS NE&wEO0)  EREUEE (E R

SQI12 1.43 1.93 19.08 0.51
A% E SQ13 1.38 2.07 18.22;: 0.48
SQ16 1.36 2.23 17.58" 0.45
B BB1 1.52 1.50 2038 0.61
1 _\:_‘/_\’éx sk
fT7lEns BB2 147 1.66 19.64 0.57
s NB1 0.76 1.70 12227 0.25
L NB3 113 2.65 14147 032
CB3 1.05 231 1438 0.32
I sk
PR CB6 1.24 211 17.01 0.42
. TS3 1.06 4.42 0.20
TJ‘? EE S
é;i TS4 1.59 1.05 10.87 0.71
TS6 1.63 0.67 10947 0.80
AT2 1.73 0.28 - 0.92
e AT3 1.66 0.52 31.90 0.84
AT6 0.46 2.48 6977 0.08
SN1 0.09 3.20 - 0.01

LS ) ’
TE SN2 2.13 0.30 1337 094
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AR WS NE&EO0)  EEUEE S (E R

SN7 2.11 0.21 13377 096

s PC3 0.84 3.62 - 0.16
inﬁjT}% PC5 1.29 3.50 8597  0.32
el PC6 1.95 0.80 972 083
oIl 0.65 4.01 7247 0.09

o] onR 1.78 1.75 21587 0.64
o 1.55 2.40 185177 0.50

B2 0.79 1.80 0.26

TR Bl 0.99 1.16 11 06*“ 0.46
BI5 1.57 0.97 12.05" 0.72

TR p<0001 ~ T FRp<001 ~ FR p<0.05
|13 | T4 || TS6 |

L sQ2 Yol 15 1637

1.43
s
s A"

0.74

AR E

039 | AT2 || AT3 || AT6 |

1.73 1.66. 0.46

| B2 || B4 || BIS |

\\

0.79 0.99 1.57

0.07

0.25 0.38

T 11

0.10 2.13 2.11

| SNI || SN2 || sN3 | 016

R Byt 031

084 129 1.95

| PC§4W | PC5 || Pcs |

0.65 1.78 1.55

| on || on || o
B 4-8 P 3R A R SRR B (A =

Figure4-7 Structural model with standardized path coefficients and adding overall image explained
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variances modification(model three)

A e e B R 4-3-8 0 i R AEE AT DU RIS P B E [ BB
TESETRRERERE T | IFER R TS JmI Y IRasi/d SQ VB EE RIS FR R B 55%
% BT E SRS AR R B Ry IEle o TREE AT, mlgk " EEES SN~ T RESEE SQ
T 1T RS BB ) BT SIEAR RS AL 2 Ry 39 % » 3478 T H S B E S TE R A B R
" FEEREE SN FIH: T REYE S NB ) VBB RE Ry 75 % 2B 5 BIARERE
TEHIBRIARE Ry Il T AT RfZeil] PC R FERIE70: CB B ESE TR S S 85 %
i% B E SRS IEE BRI A Ry LA -

SEAR T TRAERRIREEZ T {7 RiEiR BI ) HADig; " BrEimE e TS |~ TR AT T £
BIE SN |~ T T AA2e PC L R T RAG RS OL ) ARFRAVARE R 70 % » Horp MIEFE0mE
Al /\ |_

JETS j~TREEE AT |~ " FHUHEE SN, ~ T RIS T RedZeill PC I T BERERES: O ¥ 1T Rl
BI | FRE {58057 51 By 0.040 ~ 0.38 ~ 0.1~ 0.16 ~ 2 031 » Fo1: T HEZTHESE TS |~ AR AT |~

" FERE SN~ TRISE T AR PCy K TEAEES O1, ¥ TATREIR Bl BIERGEHE
Horr TRERE AT | Y AER 0.38 » HR ARV ED] § ISR w2 B3R T 1T
A RESRAEIE R < ARSI T R S i N R B > R RS T 8 -

F4-3-8 A= TR
Table 4-3-8 Structural equation model of model three

Standardized solution R-squared
TS =0.74 x SQ 0.55
AT =0.25 x SN +0.39 x SQ + 0.067 x BB 0.39
SN =0.87 x NB 0.75
PC=092xCB 0.85

BI=0.040 x TS + 0.38 x AT + 0.11 x SN + 0.16 x PC + 0.31 x OI 0.70
SQ : fkFsaE TS © BEEIWESE © BB {75 0 NB & M#i{5& ) CB : #HES
AT @ BB[% 5 SN @ FEHRE 5 PC : RIEB{TRAM] Ol : B28585 5 Bl fTHEH
SQ : Service quality ; TS : Tourists satisfaction ; BB : Behavioral beliefs ; NB : Normative beliefs ;
CB : Control beliefs ; AT : Attitude ; SN : Subjective norm ; PC : Perceived behavioral control ;

OI : Overall image ; BI : Behavior intention

ST 2SR LI (ER 2GRS - e BRI AR
FIARREL S RIS - BAERC RS EAR 4-3-9 For - LUERCE R STeiE
TP HTE T - (B BERCEIARE - GFUERy 0.80 T2 {H 0.80 » BURBGeHE=F " H
TEHRC | - RMSEA=0.09 » BUR{BGERAEALy T 1A | - SRMR = 0.07 B2THE2{H 0.05 - 5

AT R AR - FEHAERCHEIRIE > NNFL= 091 K #32{H 0.90 > CFL=0.93 /)
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KFFE2{E 0.90 > BUNEARHEEERC - FERIRUEiciEoE - PNFL=0.79 - IR EEZ{E
0.5 » BErsEmR 5 ARFERRy’ = 303.00 0 p < 0.001 » EEFREE KA - FoRABIIEHBRL
FEPEREAEZ A 2= BT -

F24-39 HEyIEG R SRR
Table 4-3-9 Goodness-of-fit of OI, SQ, TS and TPB structural model

fefEefg FAEE TERE GER
X 1E Ay N 303.00  TEAREEIEEES
x/df =3 6.92
GFI =09 0.80 H[FEZ
AGFI =09 075 H[EEZ
CFI =09 093 &
NFI =09 091 &
NNFI =09 091 &
IFI =09 093 &
RFI =09 090 &
RMR <0.05 0.28
SRMR <0.05 007 H[EFZ
RMSEA =0.05 0.09 HFEZ
PNFI =0.50 079 &
CN =200 10548  H[fEZ

4.3.4 AEREE T S Bt T (FALY)

FRARITY TG LI = R Gt - BRIFASEAY 7 512517 Fdliamf5{(The TPB model) 55— ~
=RiBINAZ IR /E (Service quality) ~ & mmeE (Tourists satisfaction) 57 #4552 53 (Overall
image) ={EEEHUEITE ML FOEAIURTE S|4 RE R (Eco-awareness) HE{ THEETER T 5
"Rk AE SQ ) T{TRES BB T BIE S NB T ISR CB )~ TR TS - T AE
& AT |~ FEL SN~ T R T R2edil PC L~ T IS5 O~ T AEREEGR BEA | K TTRE
7] BL, —{EER8 7 Bil% - ARG BRSO 29 5505 » JrhllE 3 (EikSanE
A ~ 2 (B TS ~ 2 (ERREE R ~ 2 EHERE SR - 3 EEEmE R - 3
{EREFE R ~ 3 &l AT - 4 (EAIE T AP - 3 (EEEAS ST ~ 2 (B R
A ~ 2 (BT Ry A

by A RE R A S B S HELIER 4-3-10 B » t-value HUSEEHECRET AR 1.96 - 4L
SEERNEEE R A AN 0.2 0 KRS8 ISR EEEIEE
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F4310 IR BRI S W
Table 4-3-10 Estimates of EA, OI, SQ, TS and TPB structural model

B Sl EEEY REE&E=E0) EEUEE fE R
SQI1 1.48 191 19547 053

AR SQ12 1.49 1.77 20087 0.6
SQ15 1.32 2.48 16.51i** 0.41

PN BB3 1.64 0.82 2328 077
TS BB6 1.18 2.96 14217 032
2 NB2 1.36 2.40 16647 043
e NB3 1.28 227 16.31 0.42
o2 CB3 1.05 2.30 1461 033
e CB6 1.19 2.23 16.33 0.39

e TS2 1.74 0.31 - 091
g‘fﬁ TS3 0.92 4.68 10187 0.15
MR TS6 1.77 0.21 41137 094
AT2 1.73 0.27 - 0.92

FEfE AT3 1.65 0.53 30207 0.84
AT7 0.43 272 615 006

SN1 0.09 3.20 - 0.01

FEURE SN2 2.13 0.27 1.31i** 0.94
SN3 2.11 0.24 13177 095

PC1 0.35 4.19 - 0.03

HETFy PC3 0.86 3.60 3767 017
| PC5 1.29 3.49 3917 032
PC6 1.94 0.86 4007 081

OI1 0.63 4.03 7.0277 009

o] onR 1.76 1.83 21357 0.63
O3 1.56 234 18.82°" 0.1

sepER EA4 0.94 1.69 1106 034
R EAS 1.22 1.95 181" 043
PR BI5 1.48 1.22 - 0.64
TR BI6 0.94 1.32 14917 040

TR p<0001 T F p< 001~ Fomp<0.05
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Figure4-9 Structural model with standardized path coefficients and adding eco-awareness explained
variances modification(model four)

PGS A2 Bl 3% 4-3-11 > 1 R (R {E T AR S 2 B S A
TESETERfRRRRE )T R TS AT AR5 SQ VB ESR AR Y SRR 50 % -
% AT B TABLESE TR R S Sy Eim) T REE AT mle " B SN~ T i E SQ
K AT Rl BB VEEE R TR Ky 33 % i B E H B AP E R A B Ry ]
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" EERER SN mI T s E S TEAESETHER R R Ty 68 % > S4BT H IR
TEHRRIA B Ry LE I 3T AT RefZeil] PC JT%EZF FERIE e CB JBEE IR S R f 90 %
% B E H SR eSS IE BRI A Ry B A -

SESETHHIFAEREIEY {7/ BL, TLU: TR TS TRERE AT 2 E
G SN |« THIBHT S PC T BEHBES OL |} ARETEH EA | RERBVRZIE S 80 % -
Soop T TS~ T AT T FIBUEG SN IS A PC ) T ESITES OL
e VAEREEGE EA | ¥ T{T RyEIR BI ) AUESAE TR By 0.0049 ~ 0.37 ~ 0.14 ~ 0.11 ~ 0.39 ~
FOAL » 7 TR TS, TREIE AT, A8 SN | TV R PC, T B8
B 01, i TARERH EA | B (TR BI, BIEMMAE | Hip TREE AT, R T8
T OL, RETAIABIRIE 037 B 039  FRANES : NS R S0
THIEE RS B LR T AR R R A - ETRA S -

FA3-11 UG

Table 4-3-11 Structural equation model of model four

Standardized solution R-squared
TS =0.71 x SQ 0.50
AT =0.30 x SN + 0.057 x SQ + 0.29 x BB 0.33
SN =0.83 x NB 0.68
PC=0.95xCB 0.90
BI=0.0049 x TS + 0.37 ><AT+0.14><SN+O 11 ><PC+039><OI+O 11 ><EA 0.80
SQ : H&?QE[I:IIIE ; TS : %giﬁﬁ%ﬁ‘}# ; BB %{D/LA\ a2 *ﬁ%ﬁ l:uLn ’ jﬂ‘zﬁ%” l:l/Ln ’

AT : JE[% 5 SN @ FHU#E 5 PC © HISETRyf2edfi] 5 Ol : *QE‘*E% EA : BREEE
BI : {7/
SQ : Service quality ; TS : Tourists satisfaction ; BB : Behavioral beliefs ; NB : Normative beliefs ;
CB : Control beliefs ; AT : Attitude ; SN : Subjective norm ; PC : Perceived behavioral control ;

OI : Overall image ; EA : Eco-awareness ; BI : Behavior intention

ST 2 SR A LR EE R 2 EaGE TR B VRSN A
BB G FETEITAEHS - BRGERCE TR EARR 4-3-12 For - DUBERCEAVE GTateE
TR - B EERCIERE - GFL{ER 0.82 RiAE2{H 0.80 » MURPGH= s "2

AL, - RMSEA=0.08 » BURPGeHzlARy " 1EEHAC | - SRMR = 0.07 #E4TH252{H 0.05 > #
AR RO © REAHEPERCIEIACE - NNFL= 092 K ##52{H 0.90 > CFI= 093 7R
RFFEZAE 0.90 > BUNEAHHETERC - 7EREOERciERCE - PNFI=0.79 > IR REZ{E
0.5 » BRIV ; ABFEHIY = 350.00 > p < 0.001 » FERFEKAE » FORAFAZEERL

yELGHEE SESSRIt P pass e
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FeA-3-12 BB A RE R R R
Table 4-3-12 Goodness-of-fit of EA, OI, SQ, TS and TPB structural model

iEars HARME ez GER
e i/ NETET 35000  {EARREIE(EEY
X/df =3 5.99
GFI =09 082 &
AGFI =09 077 H[EEZ
CFI =09 093 &
NFI =09 092 Fr&
NNFI =09 092 FF&
IFI =09 093 &
RFI =09 091 Fr&
RMR <0.05 0.29
SRMR <0.05 007  W[EEZ
RMSEA <0.05 0.08  H[fEZ
PNFI =0.50 079 FF&
CN =200 12023 AT

4.3.5 BRI UERC e LEE i

AbFE I AV URERSE A A T o B Ra T T RsEESR(The TPB model)f&#=([E] 4-6) -
R DU — R AR Y [R5 i B s i S A8 4-7) - A =LA R
LB Y RERG S SR BB (] 4-8) » UL A = R | A R A5 ([
4-9) > BEAVUIN B AT FFCAeMS « il — » = - S RVOZH5HE - DU — R H5%
A Z B EHE

PRIEAPU R ABIFE BTN > HA— » R =F RSN AR R
HETTHRET » B OHA S EZ 7208 Rt 51T FsEEEm(The TPB model) 2 FiEff - #rrHE:
PRERHAAZ CERE (T R (E7 BB ~ RREHE& NB ~ %572 CB ~ B8 AT ~ TR SN ~
FEREAT Rt e PC AT Roif[a) BDHE( T34 - AR S DT R S AT e 2 HIREEIN > S5
T RASSERERRE IR AR RRIRE RIS R S s B S BAR T 1 HTRAREIR
WZREE  MEEog BTN > TR A G E NG 8E S8R |
FETRAERRHREE 2 AREARE © PERS e s B T Rl > TR E R AN E IR
A 2 FUARHE B HEf JE IR BRI ARE » TEIR R D EARG APl - (N
FEARGIZ R SBSERHGS Y VAR E S 2 RS | BB~ TEESE T %
S T R R R e (o R B A S AR RE s - TEUREAT T By o iR\ I LIRS — R B
TEAEGRETSBER | RARRAE 2 MR RSl - R S ERRE R B HAR B
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IS B R EA AR B (Ran e SQ R s e TSHEfT 3T » i
BRI R HEEN - SRB RS T T R L B L RRE AR o IR
AR AR B R B e SRR W58 2R T 1L TRAS S Arhe it 2 ks R e i
sit SFTie it 2 BRI BCRRERE s Bl = WG IE Z RBIE - TR B A2 e - 1T
B et iR R R A T Ry « AR DI TR - R e i
BT HEA RS 2 SRR - I B SR A R HEE P - PR —
K ZIEFBEERSL - SERE R S S B AR 2 AR s AGER K T A R I
LR EAERE - BERAVUREEHEN— - R =i 288U IIAL RS B
TP I B USRS A A2 E RN - SRR AR H T A E
AR/ - A2 IRIE AL 2B - TREIEE(E AR AERERER ~ BRBEEEAT ~ PR B SR
Bl B H SBR[ (TR RIS FaE 41T Ry L PTREREE -

F24-3-13 ARt o <~ FE M E L & R
Table 4-3-13 The confirmatory factory analysis of structural model

T e 1 A 2 =3 (4 HARE GhER
Y{E 179.00 361.00 303.00 35000 AUNEUT  IEARREdmEEL
Y Af 6.75 6.34 6.92 5.99 =3

GFI 0.85 0.80 0.80 0.82 >09 AT
AGFI 0.80 0.75 0.75 0.77 >09 AT
CFI 0.91 0.92 0.93 0.93 =09 &
NFI 0.90 091 0.91 0.92 =09 &
NNFI 0.90 0.91 0.91 0.92 =09 &

IFI 0.91 0.92 0.93 0.93 =09 &
RFI 0.88 0.89 0.90 0.91 =09 &4
RMR 0.25 0.27 0.28 0.29 <005 &4
SRMR 0.07 0.07 0.07 0.07 <005 AT
RMSEA 0.09 0.09 0.09 0.08 <005 AT
PNFI 0.76 0.81 0.79 0.79 =050 &

CN 113.78 113.35 105.48 120.23 =200 HEEZ

f58 1 51T R EAAILA(The TPB model) : 1L 2 ¢ WA /B Service quality) R
H [ (Tourists satisfaction)Jy{[EEE8] ; fH 3 © HEFIELHEE 5(Overall image) ; 83 4 M558
i (Eco-awareness)

AFE A AP IR =G oo » e — = = RN FEIEE » DI — B E R
B — DT T A m A BT T 1T A{E 2 BB T HiEE & NB T 52 CB T AR
FE AT |~ T FBUHL SN |~ TR T Rf2eil] PC, e 1T FoiEiin) BI ) CEEE Filf% 5 AW5T
SRR T ARSEEE SQ | M1 T IFEUWETE TS | W{EEEECET /AT PME =051 RS
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BEH O1 fILUEFT T 5 PRI T AREEEH EA ) METIRETH Z Bl © ioess
IRE LTS T R A T B E T HE AR RS - HenHER 2R Tt
TRAERESEy - DAstET BB TR Tl 2T R
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POE - EnllER
Ab7E EEE HHERRS S SR RRHRIE 2 W HAT Ry R oRGans - ISR T TR RboeAt -

SasaatE T M ERE R AR EACE » PretEtT REEam 2 BBt - BT
Rlee - SEES - EHES - B~ EBNEE - AR RIER AT RERZ R - 2
— U AR ER T TRAERRIRIE i e~ IERTWESE - BRRER M ERREERE G g
FATREIRAAE | BT R REEE e\ SR P C ERAE T - ISR
R 2 e M BURE BE A T R R Z BRfRS T - IR A e A AR A 2 REAC IR AT
ENGHT BB L 2528 581 E ARG E R el ARy AR BRI - Bl — AR
TS A ANE > MRS Calkins A1 Thant(2011) ~ Dinev #1 Hu(2007) ~ Lee F1 Moscardo(2005)
5 Tubb(2003) ZhFFedR I A AR EAE T/ Ao e AR e B
ZATRER » AENFHITERSERET R S - BN EEIEERIIAE R 7R
=ETHERTE R ¢ — RefRIRRIE H VBT AT Z R R SRR . et SRR
TR T TEENE SAHRH BRI RN P B E R - = RISTRH R E e -

pasd

5.1 &m
5.1.1 WFetEA I

Wt ge s R 2 B3R T TH AR RE A A <2 577 2 2 PR U B0 0y DAZCPE N Bl = 5 FE4F
g i - WLl 35~44 R % EEERETTH 0 LREEREES  FElEEH
Fil o UEETR%  ERGETH  LABABB&RZ - BHRTH - B8 A#
teflEes » 2R THHEZ EROETHEITH > DIEEHEMEE RS 0 28 T 1L
ZETTRCR T H - A Rde %« FEME NP3 AUA T - LS 30,001~40,000
T E Ry -

Rt TR A Z 115 5 SRS BB T 1L [R A RE R R A UM TR %
TR AE 35~44 2> BEBRBLLE - REFHATAE > LB ABIRE - Holden
H1 Sparrowhawk 20025 f2HH I8 AR B ST E BRI - HHFGRE PR 28k
REfiEE REy A S e S - JRENE D REELL B - &2 XTI B2
B2 - Harg i ERE IR e BA SRR - Lo - IR 2R T TRP B A AR 5
EEIRAERREIRA - BWIIRE RS oK ES RIS - HE R HRVEIRN IR - HAT
S5 L LT R AN B BEER T HER S R ARl 2 B - DI B
REERE Ry LS HIY - F7 > Holden AT Sparrowhawk [YfFE/REEH - e ARG
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LERE Ry 1R B ARSI RANBEEREEAIG © LA ot iR AT B i BLAERR
R R -

5.1.2 [ EREScE B (4 S AR REHOE 2 i E ~ T R(Ee MRS 72
HilfEe » EEIWEE ~ R - ERUNRED - JBET R - BReER - ARRESRITR
B EA

ARTE RS BER T 1 AR REHRAE A S i AR REHRIE ~ IR T > DA T B
RREATGHAGE ) PaERS - I R EARS A RYEZAEE ) SPEEEEK - S
SPEIERy 6.35 » BURSBER |1 HARRNREE « B i AR RER I AR 2 e R IR E
2Ry RAFHY - SBR[ TRAREHEA S R A RRRE 2 17 B8 051a > DA T et el
HAER RS SP9ERS T e e B R PO E SRR B PaE R 6.39 -
RURS BRI TR RS 2 e R AR RRE 1 T R (B oS A L AR - 28138 T1L]A
A RESRI A A RENRE  RER S5 DL AR AR S A REIRE SO EES -
i " ESE/EE RS SRR | SHOEMERE - RIS PSE R 629 BURSBIER Tt
TRAREtcHE .« i A AR AR (R (AR IR ARy - 2838 [ TRARRHRIEA =
B AREIRIE 2 SR T51H DL T IRV A AREAER SR &R P ERS - T "L
BEH | SEEEREIK - BRSEE S 6.17 - BURSEER T 1 IHA AR 2 2 S A4 Rs
fiils 2 RS Ry IE IR (4 -

SR T AR I AR RE R R s s fE 71 DA B eSS e i
SPERS > 1 " REASEEE R EARRIE T ) P EREE - B PE R 6.29 - BIRS
BAR |t TRAS RN & e S A RENR A T 2 LB R T T Al iy LAY - B3R
TR RE S AR RS SRRy > DA T R/ IE T S EAERE 0 1T R
LRI ZEC | PR (EATEER - B PII(E R 6.05 - BURSEARR [ [RAERR)RE 2 HiF
FEPN A RETRIH THE < LR RIS RS2 Ry IR - SR T 1 [RAREJRIF 2 i ARk
i K ERHREE G - DL T RS \S8 R 2 BA AR i R RERTR , PR o T TR
5 N IR S B RENRNE | SPE(EAE R - BB I(E Ry 5.95 » Tt G 2 IMEIRE K E
B AERRNRE 2 S BTN RN TR LR BB 28T - SR THTRE
RESHEH T T AR R R VT B2y - DL T IREEH OV E R A H S BVEREIRIE |
PHERS o i T AR S ERE TR | P EAR R RS S(E R 6.12

FTONERRIRIES BT Ry B AR LB PR IR Ay - SEER [ TRAERRHRAEH
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FH AR REAE S RIS S DL T BRI < ENSEE Y ) S E R o 1 TR T
HIRERRIER AU AR | PHEEAERRE - BRPIER 6.14 - FoRARBIRIESBIEY
FRZE T TRAEREIRIE TR N RS B M BB RSV ERGER R bRy - S8R T THARE
JiaEe e AR RIS S AR REEEHE T - DA T Pl R R BRI N T R, S
i o M T RS EEAREORE AR R ) P EAHEEE - B PE R 636 0 R
AREIRIES B A S ME A 2 R B R A R OR B Ry SR AR A - S8R THETH
A RENRIE A R ST A RN S AT Ry ety - DA T IRE R AR R E i S e R IR
[F2E ) “PHOERS - M " ARSI H 1% E R | PO EAHER - B TIE R
5.94 > BURAEREIRIESBLATR 1R B RS R AR AR - TR A RE IR HH R
SEIREHA - BEHSIT S » WEHN 2B RERE 2 mE s -« REE - FEIEE - AT
FoffEfil ~ BEEER - ARESITREREBN R UIFEREZRTHAY -

5.1.3 WS HER T RARR T F 2 Bs

AEFELASEAR Tt TRAREHRAH THE 2 e R e sR » ol DAV UREAS A 5T e e
st » 15— Foit 2517 FolEsm(The TPB model)f5izt - 154 DU — R kBB e S s o &
HrErRTE R R = DI T R RS R RG E B 1  FHEIULIE
= REBEFREYAERE R A BN B AT B AE -

A —LUFAGE TR T AR R - Bdimiettl e TAERRIRIE T Rttty 4E0iaER
SR AL RESRAE S BE 2 17 R r B R IERC R 4(CFI = 0.91 - NFI = 0.90~ NNFI = 0.90 ~
IFI=091 ~ PNFL=0.76) - {EA eSS EACE A 0 - TBHERS SRR E 23T 2EE] 0.5 BL
_EROBEAERTHE > VEESIRN B R E I E TR - A - THAIEE
TR HIRRESIR) By 0.75 » FoRAMIGE TSN T Ry R A TR e
I EAFHITEH ©

AR TG LSRR — 2 ST T P t(The TPB model) R - AR E (Service
quality) 5 #i7E K (Tourists - satisfaction) Wi{[ESEBOE THRATEL T - SEEEREE - 478
fRHFSEAE 21T Ry i I B BRI RA4F(CFL = 0.92NFI = 0.91 NNFI = 0.91 - TFI = 0.92 ~
PNFI = 0.81) - AP e ENC RSy VB e AR ST R 0.5 DL EAYREERT
1 VEAESRIEN P R BT R R R I - BRI - A 1T R
HIRERESI(R?) Fy 0.59 S ARITF > TR CRE S T Ry R IR A S AR ELAF A TR -

WIFEERITR - bR T ST T RE R U RSB T R RA IR BRI L - AU
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Wi TRREEE ) K T iEOREE ) WERSHEFUNERTRE  H T IR ZH R
WS BEAREIREE (TR EIrA R - SSIHRRIEA ST RS - A E 2N
FAETIRET © FFIHTE LISt T R R T A — (B A T Rt T TR
BRI ET RN SRR A AT B B EETET R ((The TPB
model) 835 7 SN A ELM 2 BB I R a2 1T R B am T R R SRS Uy FEUAURE (Quintal,
Lee, & Soutar, 2009) °

PRI =T DURRAY — R R - BRIFAAY > 515 1T P f5((The TPB model) KA —
IIAZ Fie#siiE (Service quality) K ##2e f5 (Tourists satisfaction) W {ESEEEET T EmAT - HOH
A = P 5 [ HAG B 52(Overall image) T TRREERLTT » HE—DPRaT BB 2 0 B - 4857
ISR AR REHIF S B 7 1T Ry R I B ES &R BHC B H(CFIL = 0.93~NFI = 0.91 - NNFI
=091 ~ IF[=0.93 ~ RF[=0.90 * PNFI=0.79) » R4S ERC a7y - T e S
PAERETES] 0.5 DL EAYEEER I - VBRI S R ET IR S S - AR
s - TR TIT R IR NR) B 070 » FRAIZE Y BRI A TR
BIFFEALGTHAVRRRE R FAVTER] - MESIH IR | iSRS ) SR T R R
A2 INaF Rl AT R AR B BRE Y — -

FAHUPT T DURRAY = Ry R - BRIEAIN > 5151 T R Hat5((The TPB model) S Y — ~
ZHIRIAZ B E (Service quality) ~ #7205 E (Tourists satisfaction) k& #2HGE 52(Overall
image) = (BB TRTERAD  HY Sirakaya S7(1999)50 Ry ERENRIE By T EAE(ERY ~ BHHVIREE
10 JRRIEEEM L ~ 11 & ~ ARRLLU B AAEREEAVSREF - sEMAtEhcir A VIR R - B
Honey(1998)iH5t 4 A= RETiiE VA BA EN T BRI Sl o B AT 2 » W Bk 2 B A R
SRR R RS - PRI ATHZ A R U RS 51| 4 RS (Bco-awareness) HET TR B
T3t HEPERET T AR WK T R R B R BRSBTS
9T TEL RSO - SO ITAE SRS - ARREIRIF S IR 7 1T Ry R B E S &R D BT
(CFI=0.93 ~ NFI=0.92 ~ NNFI=0.92 ~ IFI=0.93 ~ RFI=0.91 ~ PNFI = 0.79) » fA N5

RO R Y - EIERE HVAERE SIS 0.5 DL EAIEEAER I - VBRI A
HUETR KSR I - BAURE - TOHIBERS TiTRER ) IVRENI®R) B 080 > %
TAHRZE TE ARSI T AR HIFE (TR AR R AT TE - fRIbisias Sl f5ise
PSR 2 i R B A ISR IR R H EARA VR R A
KL N AERERE TR L R R R A REE SRR T R

(ATl EIREE AT -
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ARGEZ e R et 2B T RoB et THER T - IRRIDAET T R E im R > IIAK
filr B O Tad5R © Han N1 Ryu(2000) $HESSEIBS e PRa TRt T R m B EERIRIREE
HHT R RS TIISE - 08 R R T T R em B AR R U TR RAE R A T R )

SRR - FRIIAHA SR E A e T T R - WA A EIE S T R AR (R
BRI ATLETET R AR - A TR T R TR
BS, K TARRES ) SHRREE MBI ERAR TT AR, ZRGRBE RO E
BB N2 AT Ry A -

ABHFETT R LA ORE A o i A~ s = RO FEiE - DU B
DT T AEaR AR - S5 T T R(ES BB T FEE 2 NB T8 CB T 78
AT |~ T EHARE SN~ TRISETT Rl PC R TAT Ryl BL E(EEB BRI © ART
SR TRBSAE SQ HI T HFRRESE TS | WAEEEOE T PR =0EE T RS
B OL (LU T/ + FOESUREREfN " AEREEE EA | BT R 2Btk b9Es
IR B DT T B R R T < B AR T R RS - e 20
E TR - Dt T AR TR e TS AT R

BT BEOTE > AT e 12 THEES - BratI e SIS ERESRY » SRaFTaERE
SR WIER 5-1 fS -

5-1 WiTEdREs R
Table 5-1 Results-final hypotheses 1-12

T A —
FerHl | BB R BB e G

Rz | PR e B B r

R | FhEA AR e F

e H4 | MaE ot EEREAA TR 8 ¥

B HS | IS A T A A e o

EERH6 | ERE A e o

BT | AR AR A A gy | B
0S| AT AR A A F

RN | FESE T AR E LA o

R HI0 | AT B b T BB A E e i

ROl | BEE S A E A o

FeR O | AR T B R A e o
5.2 Eﬁ
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A alhiioestnm - AbTFERH Ty - DIBHERI SR R g @i se a2 275

5.2.1 ¥R THHTEEGS SRR R 2 EE 3R

a ~ FEFE R O R A B SRR MR R TR

RIS AT BRI TR R B TR R = 0.62) » SEFFSIE 152
FENES B T 1A ERRRIE IR AVREIERENE - MR E S S SER H CHE R
Bt o HAZfcE AURE AR G Ry e LR ~ FREURR RS S R IR S
ZARRNRES - PRELA PSRBT AR - A 2RI SV P
JRENHE RSB C RS K H CHTHIRHINREEIIRS - 1 2 BRGEAFTET ©
HEF RSB SR EE » IEREPWIE B2 EIRALEAEER - KiliE
WO Bz BT IR R R EE A - RSN A RT SRR - IRA B I B A RE
AT Ry E) Z SN2 B ) - ATt B BRI R AHRR B A AR T

(a) ~ FEIFEHAGT] S LEHIARRRT S TPERNE 704l
SEUR T AR RRHRAE Z A e N 2 PR A ] > SR Z S e
KIVERTANE > EAZRE IR IIVERER - e T AR R - RS 8
W R AR BREERTHE TR TR o RS e H A S AR R U
1 BRI S AE M U EE 28 - R BB A 21712 > PR
S EARIMAFTERS N - U ERERE# R AITZE  ELHE4 S R8I -

(b) ~ BN B TR S P ER IR AR B

WFEIFEFTS - BEAS 2 EREIRE SAE > SN E ZREE R AEEEIE
Pz > (S BUERRHRIAR - i S A AAREESN ~ Y E RIS R RRAEY)
VIR 148 > BRr BRI TART PTRE AL MU HRE BRI AR - TEIEHTE R A
ZAREEG AR e ORERTR HACARAFER - 2t—2K - RidpdEs A
ISR 85 - Seafh i St 2 SR R A S el g

BT E AT O — B3R e S BT SRR SR A S 2
SRR - PRERIBLE R SRS es s - AR 5 RS RO
FREHEREAFTRGE - LR EIRE C B H RS S B TR REHRA I - 15 EEAR
st AT FERSEIEE EIRVAEE RS FAVER » nIEE (S T4l > RHEteE
B SRR S By B AT G B 2% - HREELRE o
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B RSEER T HHIRERRIRE 2 i - /s ac sk L B R R R
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