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Abstract

The purpose of this study is to explore the typical business model of the travel industry
and to build the trust of the customer as the core, and to further explore the internal
management, marketing management, corporate image building, travel agencies and future
trends and prospects. Case interviews were used to record oral records and verbatim
transcripts of case managers and managers.

The results found that travel operators have the advantage of holding. Since the
establishment of the company, business philosophy to focus on quality is not at low prices for
price competition, the quality of travel is the degree of stability of the passengers sure.
Long-term adherence to quality, such as one, so eighty percent has long-term customers to
solicitation of mouth for the company to introduce many new customers. Customer
relationship with family, service is not only a simple customer and company, but a warm
emotional connection and interaction. This study suggests that follow-up interviews with
long-term visitors and long-term cooperation with the team leader in-depth interviews and
empirical evidence. Constructing the trust value of the traveler to the traveler.
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