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Explaining the behavioral intention of hospitality department
students using baking digital learning

Student: Ting-Zhen Lin Advisor: Dr. Ming-Tsung Lee

Department of Tourism Management
National Kaohsiung University of Applied Sciences

Abstract

E-learning are compared with traditional learning, not only different in tool layer. In this
study, research on technology acceptance model and diffusion of innovation theory to explore
the use of digital teaching materials behavioral intentions, including factor of computer anxiety,
computer self-efficacy, compatibility, perceived usefulness, perceived ease of use, perceived
financial cost, perceived information quality. Research object of department of hospitality
management for three vocational high school and two university. Adopt group sample survey
method and use SPSS 12.0 to make statistical analysis, reliability analysis, item analysis,
multiple regression analysis. of 429 questionnaires.

The results show that computer anxiety of using digital textbooks behavioral intentions
multiple regression analysis to forecast that high degree of negative impact (5 = -0.069, p =
0.027), computer self-efficacy of using digital textbooks behavioral intentions multiple
regression analysis to forecast that high degree of positive impact (4 = 0.116, p = 0.000),
compatibility of using digital textbooks behavioral intentions multiple regression analysis to
forecast that low degree of positive impact (8 = 0.046, p = 0.039), perceived usefulness of using
digital textbooks behavioral intentions multiple regression analysis to forecast that high degree
of positive impact (# = 0.252, p = 0.000), perceived ease of use of using digital textbooks
behavioral intention multiple regression analysis to forecast that high degree of positive impact
(6 =0.307, p =0.000), perception finance costs of using digital textbooks behavioral intentions
multiple regression analysis to forecast that high degree of negative impact (5 = -0.065, p =
0.000), perceived quality information on the use of using digital textbooks behavioral intentions
multiple regression analysis and forecasting that high degree of positive impact (f = 0.217, p =
0.000), compatibility compare with perceived usefulness of multiple regression analysis to
forecast that low degree of positive impact (# = 0.062, p = 0.016) , and perceived ease of use
for perceived usefulness of multiple regression analysis to forecast that high degree of positive
impact (5 = 0.395, p = 0.000). So when students with use computer abilities, enhance operate
convenience of digital textbooks, easy to browse digital textbooks, easy to operate digital
textbooks, digital textbooks display interface is clear and understandable. All of abilities can

enhance use digital textbooks strong intention and frequency of future student.
Y
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KL S e B BTG 1% - 1980 A RIIFHFZ H R AR (Subjective Norm) » A& HH DY
FiH e B S 2R A -
TRA B R A S (EfE ez T
A 17k E[El(Behavior Intention) :



BN ETEERMET A EERE - HERTRNGE » &EZUTREEEN
Z - sy 2 B T EEE (Intention Model) | -

B.17 R HEE (Attitude toward Behavior) :
{E B TR T R PO Fp YR8 RS (B EERE T

C.F ¥4I (Subjective Norm) :
{E S AR 1T B ATRZ 2R BRI Fréa THVRZ R sl T R2it &
BISISCE > Al E RS E(E ARRERT R -

FS TRA R B — A AR - RS I A TR e BT M=t
RIFEFVEEE & 2 - B S H R MR < e - B aJehai » BAiY B allEEe Y TRA
PR 5 {18 TR 9 M ER A AU PR AR » 1T AT A o HH B A2 1 e A R R 175
ot Bt TRA BT Ryfietss S BRI A TR -

A EHE

Belief/ 1w TR

Evaluation Attitude THREE BERE1THR
P - 4 Behavior > Actual
MEETH  EBREL [ |ntention | Behavior

TEBNE Subjectiv

G

Normative e Norm
Belief / }

Motivation

to Comply

2-1 BIVETT Ry (TRA)
2.2.2 BlFT 2 (Technology Acceptance Model, TAM)

FH 22 155 = (Technology Acceptance Model, TAM)&H Davis - Bagozzi #
Warshaw(1989)A /> TRA [ #T BIRHS & ER e i 3 2 FEHITT RePrfg
TAM 5 FEARFEOAS A oh > RS 3d FER e B AR EmEET R E
RO RN T B R 2 RSV T > DUBERERI TR B SRS RE 2 [ - I 1 AR AT
BHEHERE S - REEHEEZE -

FRFIEFS F 1 (Perceived Usefulness, PU) B4 5, F M4 (Perceived Ease of Use,
PEOU) &7 2 FRH i FH REFE (Attitude Toward Using) » #E[fT s8R EARAIT TR >



HAESEVt LER A SRR - WEFIEAIRRIVEOR - Fragaysnie A A
(PU)EFE 8 & £ R (6 LR 7 TAR R ROR AR B4+ A58 5 T
(PEOU) A5 {5 & Frad MIEIRIE A 5 (E FAVIZE -

B TAM (&R I of B F& 55 B (Actual System Use) 2 /1 17 £ = [&l (Behavioral
Intention to Use) TR 7E » 11T AR E e H MY {5 FRERE (Attitude to Toward Using) it
DRATE > RHYEE FHRRE S E B2 FR1E A R (PU)FIAISE 2 FIPE(PEOU)Z 2 > 5551k
R R =AM E (External Variables) - £ TAM Ry&Sts T > S 7 (ERREHE
BEEEEZL T

AFRHTERIMEPU) » B T (EFEE(E B AR E 280 m] DU TAE iR
PeRIRE R - A E BRI RS | o 4£ TAM ot - JISEA R M E e R
MEREIE B E R B BB A2 B R A AR
= PR RV AR R ] -
B.152 5 FITE(PEOU) « Ky T (B MH (S IERIRE S8R H R - (L ERER

HRELE R F BRI B GAYRIEIE S RIS B 5 (L S R AL S

FIERE R T RSB RTEHE Bt & s - (EREEE L4
REEBEAESER » 5 EHERZ RGNS 5EE » R RGRIRREIE R -

C.{if FHREJE (Attitude Toward Use) : #5 " {E ABTRFEY)EG - NEBLE/RRTRIEIER
HEFEFHERAT R - INE (B BRI TRART T Rl Ay a2 RIS (1 A
REE o R LA MBS A S AYEHE - (E FRRE EIR 2 2R A T
(PU)ELKI5E 7 FHME(PEOU) 2 » 5 (i B SRR S50 IS AT 2R FTdr
HYRBFE S 5 FY 1A -

D.17 A= [E]|(behavioral intention to Use) : 17 &R E &= EFEET RS ST
RIFHERRTRSE - (T REREAEENEN N ENRRHIEN - mHEAEERE -
PEEARE It B R B 2R R B EE Y A B - BRI T R R [ A 52 S0 P =& (5 PRt
AR ERRSNA AP & -

m’



B PE(E I (Actual System Use) © 17 BB EIATGRET - B IR 30T Ryss et
RUEGR o FFEREEHENN ARG RS - REZEHEE e
S ¥ (User Satisfaction) il 24 (6 F3 (System Usage) o Z 45 B I {H A B sfdss
THEZIVIEIE » B &R AR 2 I E Bt B A B R
F.AMNER R (External Variables) © i &R ~ BRI IE(IAE ~ 18 FE 1 SR
SUAE) ~ BRI (AHARGE RS - TR B I E B DR B R e TR M e s
{EFEFHRHTHTERE - TAM R8I F 5RAMNET SR B (5 B 1T R ise 8 BB
MEE SRR - T MR 2 -
BEAMERIREZAE A > Davis F7(1989) S FAE S & AV RIHA - BEZRRISE 5
P14 (PEOV)REST 32 2SRRI HE FHR D 2 AR i ELFERY 22 2RI RIS RAIRYE AR
M GRS M (PEOU) S S i (5 R IR LA 2 AR iy B REZ EI A
EEEER  RAEER - WINRGEVREZ M S - T B ARMPY) 2t T AR
ZyFTE(PEOV) , BA ARSI ENE -

l

[
MEERH '
Perceived >1@ﬂ:ﬁ§r§rz FREE| BRER

ShEREEE]
External
Variables

Usefulness |y Attitude » Behavior | Actual
Toward Intention System
Using to Use Use

MES Rt
Perceived
Ease of Use

2-2 P2 IE A (TAM)

2.2.3 {ﬁlEﬂ&}%%ﬁ—ﬁ(Modiﬁcatory Technology Acceptance Model, MTAM)
BETTTHAERIFIEA A - (LR - (8 B B E PR AR R AR 5 —

H F5m- A K - Straub ~ Limayem A1 Karahanna(1995)fig s 1352 HAUAE (R - RE T
RyR AR B - W SIFEERAYSE - e T T T 5ass=a -

(B BRI SR A A E R B R B IR REE - KMERTT AR R
EIERAIFE RS/ NESEN B RIRH R Z S0V L - (B IR s
—RTERNRER - RS A A e B B RREE - BHARE S H

10



VRS (8 RS RENG S E Y2 8 > AT ISR 5 R MG B R B R (E R & IR
¥ FATE - Venkatesh A1 Davis(1996){ZIEJFAHY TAM 241 » 38 Byf IR THIREE
P EEN e BRI EENTT BRI > NSRRI RE R S (2, -

l

TREE EREH
Behavioral #  Actual
Intentions to Use | | System Use

MEBERMH
Perceived
Usefulness

MES HMH
Perceived
Ease of Use

2-3 BIEREEZEU(MTAM)

ANER AR 2
External
Variables

I

2.2.4 Bl RS, 2 (Technology Acceptance Model 2, TAM2)
FHIY Venkatesh A1 Davis(2000)#& 72 7H —Lebft e E58 A AR 55 A 14 (PEOU) Y-

TENZR ZIERE AR RIS AR (PU) 2 - 1 EERKIAE AR E N ZRAY T A
s PR PR SR IG5 FH & S W B e (o P B2 B O N 7 - SR (i B2 P e
TAM > FgH R 2 (Technology Acceptance Model 2, TAM?2) Rl 5215
7\ 2 (TAM2)2 TAM HYIE(R & - BRI 7/ T /A MEPU) ) BT JIE S
FVE(PEOV) | WAt Z SN EFRERNZR » PUR T i s Ea 8 7 I 2Ry s 4 a]
B8 [ 47 b= (Behavioral Intension to Use) | fRE{4 ©

TAM2 HEf TAM fERI o T {d FRERE (Attitude Toward Use) | 35— A > I B34
RS BT T RSB A RTEPU) ) BYSMEETHRZR (EEHE - F5 - TIFHE
BATE ~ EE A E DUREE RV - AR g2 817 Ry Bl (Behavioral Intension to Use)
AN ZR (4B ~ B BEME DU I E) - A 11 B8 e 2] (58 ] & 1Y 17 Ry BB [l (Behavioral
Intension to Use) - TAM2 384 fi[1a {[& 52 2258 FH & A Y F 22888 > 7y il Ryt s
#2(Social Influence Processes) DLz @41 T E. 45+ (Cognitive Instrumental Processes) >
W R ER T A2 2 B e BRI R R R R 2 A =y iR e SR B P B A =Y
feekERE ) -

11



- depEeR
- Social Influence |

Processes
FERRE 1B B B
Subject Norm Experience Voluntariness
|/
EIES
Image
mmIEEE \assmr N/
Cognitive 4 Perceived | /= =1 | = |
Instrumental /Il Usefulness é—jf"' '.“‘I E‘A{f’“tﬁfﬁ |
Processes I r?t E:]\;!O;a Sctu<';1n
TrEMmmEE |/ mag |y hentons o oyste
Job Relevance ||| | Perceived to llue
| EmgE || EaseofUe
| Output Quality |
| BERERME
Result |
Demonstrabilit |’

[ 2- 4 FHs Rz 2 (TAM2)

2.2.5 R} 2R, 3 (Technology Acceptance Model 3, TAM3)
Venkatesh F1 Bala(2008) %4 i 2 TAM2 Bl B0 1 5 I M4 L E IR 2 A RA I

FLERIR - IRERE 2R 3 - FRIAA L ET &

&2 (Social Influence Processes)

FIREH T E25F2 (Cognitive Instrumental Processes)4 » S5 fii{iE A g fiz.(Anchor) £ 2,
&t 8 4 (Adjustment) i SEAETE] - {IE A Efz(Anchor) B & © BERS E BORAE ~ KIS
Vet~ SRS R DA SRR I 15 52 B R M 2 RS ME SRR SBial i M (Adjustment)
B T A2 R R B A 5 VRS - B TAM2 [EHY - 58 R8s
B E R RS B TR R (B IA A AV e B BRI R R - B
1~ RS2 DU B SRR 2 it 2 22 -

2.3 Al IR (Innovation Diffusion Theory, IDT)

12



Rogers(1983)+#¢ H gl #r#Es 56 (Innovation Diffusion Theory, IDT)Z8 A " 81T |
EAE NBCH RSB — BV ~ HEBYEE ;T HEEL BRRTHTE—E R
N - AR ERVE BT (L G ARV R S IRV ETE - W B3R © AIrEs R
BT ~ IR E ~ 11 EAG F DUR R ] U B N R Pl - H A R e —
e RN R - BB EREREE - BTSRRI RN T A
AR — AR o pRlATR

A gl (Innovation) : Rogers(1983)K Bl HY S EF s " NEHE N B EA BT B
TR EAE ~ TUELLR RS - R flH - o FrEYreenvaEERE - 7
PUR—THEE ~ BH LU - YA fifyd - a2 A MTE 6%
W) -

a fH¥F1]%5 (Relative Advantage) © /& 53S9 B A EYILLEE - (LAY %

e -

b. A% 14 (Compatibility) : EZREGHEYE » EGBERAEYIIEES - &

EEER AR E K E S8 -

c. &5 (Complexity) : {5 IS8T BP0 1 ff Fe (o FH_E 2 IRIEEFE
d. AT 1 (Usability) = 258 S e T - e — 05 -
e. Az (Observability) : (i FIEE PR R EVINVEAS > I -& IR B -

B./# 85 78 (Communication Channels) : ¥ A EI(E A 2 DZHIREES R
HHRE E - ERE ] 7 Ry R R ERE B PR EFE RIS - Rogers(1983)&% Ry K (&
BEREEEAERE - ASCRERANTEYIFER L - WER - AL,
Fe s o B NSRBI B A B R - S ~ BV S -~ 5)Hlea DR ElERE R
et RE AR B SIS A 7% -

C.t1&HS £ (Social systems) : +1 &8 2 A4S TR RE (€ AEECE A RIE R &8 -
Rogers(1983)¥1 > 11 & S 2 FiiH Loy £ IS 1 &SR N AR a E it g
FETH N AR B T B R 2GR AP EI AT - EHEY)
Bt ERE A - ANEREIV AR a2 2I0HEE - R RS E 28t

13



BAEERESIZA - Hitt - BREEEYERECER - B8 ey
RIS o
D. [} fti(Time) : Rogers(1983)#7 4 SRV AEFE 1] Ao Ry TP B o3 HA At T :
a. HlgE(Knowledge) : {f FIE BRI BV ~ SRR DL g g -
b.zikz(Persuasion) : {&l A 3 SY)REFEHIIZ AT -
c.;aE (Decision) * {8 A &L R 22 AR ITEREr 5000 T % - FERE RS ERA -
d. & 1T (Implementation) * {lE A\ B4 HI#r 5547 -
e.fift = (Confirmation) : {[E A H—E&HE % » e &=L -

2.4 ERSHERE (Computer Anxiety)
Rosen 1 Weil(1995) & E 25 » AN &g A — Lt a& [y LR

fE > R — LR AR EAYEEAL o H 5 A B RS RVRE SE (Computer Aversion) ~ R & HiHE
(Computer Resistance) ~ 2 fii& #Jk #% (Computer Avoidance) L) & 25 fi§§ £= &8 (Computer
Anxiety) 35 BHa% 15 50 > o o s 2R (8 NS B A 250117 4 S DU R FR R
(Computer Anxiety)—galHE-Hl e Fs 5 48  Leso A1 Peck(1992)F2 H s fE 2 — 1
IR W FRYMEEREE AR 5 [FE N fE B2 - Mclnerney ~ Mclnerney F1 Sinclair(1994)
fe SRR R AR ISR EE > RAEREABRIAESE N1 g5 5% B
RS LMY v DUE L SR i 42 - R ER s fR e (B e 2 — e B i
FEAOHELIRRS - B T RPRAYIESEEERE ) (Situation-Specific Anxiety) - B RS
AEAEREANA ISR NE RN ABERRIIIEER T EA: - B DU A HEA 7=k
JRECERE T RS 2 I A A R T B EEE LT E A YR ST B ME
AT SRR — ELIRES s 2 » B2 32 1) B B 2 R TR A L 717 8 2 BB 1SR - PR G
EAtERATIITE IR L EEENIERRNRE LN E M ENESEEE SR T
YA -

2.5 B B ERBAEE(Computer Self-Efficacy)

14



Murphy ~ Coover {1 Owen(1989)#5 ti FEHi B F8 e Ry flEl A\ B¢ B CE =R AE
T E(SHEE 2 ¥ 4E - Torkzadeh F1 Koufteros(1994)$5 Hi 2B i 5 Fr A5 8E Bl A\AEE
B AH 6 AT S AIRE ) - Compeau A1 Higgins(1995)f5 Hi ki B FAE 215 (E A%
H CEERSRE TR HET > FI RS =] IR B R - iR PR BRI R (F Ry - I
H#8 Fys B B POsmery EEACFATUIH » R0 R
A.5 [ E5E7(Guided Mastery) © 5 [ #VE B H PRER A E IR > &
B AR > fa e BB R EURE > e e A M B
F o SRERITE(E AL ERSHIESER 2R HIERRY - ATA pe s i
= RV BRI B BOURE © AR R GERE T BRI PR EE > K EH
R E R LU AAEERGRE ST BV E(E - EREhRVEEER th o] DU i AR ERHE B
HEURE © AR E B FTEEHEA PVE LU AR B Z:45 > AIEE AR AT
A By TR L PR B o [ AR BE S I PhsemtE > 2R DT L BE RS 24T T /s -
B.77 Ryt5{/j(Behavior Modeling) * 17 A5/ S faREFRBIE M AT R ERE - bt
FeaE R T ARy T U A SRSk T - m DUEE AHIE AHY BB RS B P8
I o
C.tt &Mz ik (Social Persuasion) : BFFEs& it & AV IR ET BRI B BOSRE G EE A
8 N Ry A (RS 2 AF ISR AYRE I AE s B FH R - =] LARBD
(EEER=FEMASIER
D. 4= BHfRRE (Physiological States) : LUAEHLIRREIN S - Ry Bl e FE RS & (A ASSE -
I ER IR RE R RE DRVERZ > INLE I A\ (5 P BRI RN SR B8 > mI e S Rr 2 AR
FyHE T HIBR = 1 P (R H R -

Compeau F1 Higgins(1995) 45 i 25 B B T %4 A5 1Y = (&l =] & 53 7 s B 7
(Magnitude) ~ 555 (Strength) DLk 3% 3 /& (Generality) » 3 RII40F -

A B[ (Magnitude) © BB H FAGEERY T B L ER R EATHIARE AR - E(E

NHEHESR TAREBA N FEESIEENT - 5¥5 B CFrae RIS - &

15



FEE > ME B CREA SN E IR - MRS - 58~ E CERE SR
FERAVIEAS - & B e T DARE F FR B S iR AL e A & -

B.53[E (Strength) : B B HAKAERY "R, EFRMEAEHCEIHIE LEE
SRERE - BHEIRNERCUCEEEH CRIREST © MY > 5B S & 2 el
REFTE] - T E ORI TR RS R TIFEHARE AR A (5 BRI -

C. & /% (Generality) : EEJE B HIGBERY ' HIBIE | EHE RIE AL HHEERRR
FLELRPRAVERE - EERSEIT o m] DAOT R AR BERG K5 ! - A=
B A 8 ] DUGE P A RIS = R M BB 28 - MBS R RER AEC
HYRE JI(EFR > FLE R EVHRAG ~ SERGE TR LU BB 24T

2.6 HIBRI BS54 (Perceived Financial Cost)
Mathieson ~ Peacock F1 Chin(2001)/KF{E{sE FH 8 (ir BUbf R R I S AR E R B —

{16 A8 R B BRAE ST ERAVARE » SHEPINE RS > W B A i K
& HAZEHY B8y L 2SRy e e B B0 — E R RV ERARE S - SE RIS A%
RERRERE EAEE IR B In e SRS LS Int VR R A E BRI = - 1
e B LR RR - WA EE A E B pARHYREAS, - Luarn A1 Lin(2005) 5% 2R K158 HA#5 A
A P TSR THOTT Ry B & AR B ME R A RBH #2288 - Tung > Tung AT Chou(2008)
oo A (E B B A B 3RS - BE b LOREMEMEGER
e AT ER R -

2.7 HIBEHAE (Perceived Information Quality)
Seddon F1 Kiew(1997)/K &1 a8 iE 2 Fy B sl A S P e AL Ay & s A IR

TERENE ~ (RATELURAEZUME « Rai ~ Lang Fi1 Welker(2002)#1T D&M Eil 248520
AR ISCHE - FI A% (content) ~ 1ERE (accuracy) DL K i = (format) = (&
(attributes) 5K Ry & aHlin B HYHE - McKinney ~ Yoon F1 Zaheidi(2002) Al £ 545 IE
B SRR I E AR A AR I B T B E B E TR HD
TR E R S - A E SR DB SIS B B BT &
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5 B R B B ARSI R B B - EER RSz - TN &R B 51 Ry
HERNER  ERENAmE R EEVENEmRE HERZEEN AGE N HhE
B ERAT MR R A > {522 Delone 1 McLean(2003)H /{1 & & s AL E
RUEE © TERfEM:(accuracy) ~ FEREME (precision) ~ i iE M (currency) ~ %M (timeliness) ~
o] FEME(reliability) ~ 5E%M:(completeness) ~ & &k (conciseness) ~ 4RHERS X (format)
LUK et (relevance) - Ducoffe(1996) & 15 t (& wHAYAHREM: ~ HFE ~ BIEFE:
PARSEHENE » DA% A8 Uh e 5 (A Ry — (S fY ~ (R & SR BE AR 7S TR 2 e
AR E A4 - Sundar AT Nass(2001)(s F FufEfE m sk o n & sflan® - —20: ~ &5
Eiy ~ AEAENN - BRI DREF RN 2 E N m B &S
AEAH (intrinsic) © frEERA S E S ke LU B — 2 LU A iR -
B. &= A&k (contextual) : #r & &L T EAHATRAHRE - HAES G DL SERERYTE
LA E
C.& R A 15ME (accessibility) : & 2402 HA ZiRlF - DEREAUEZEATE -
D. &M (representational) : & HARHELARGEZE &5 5 (i FH Ar L fde g -

O
DD

§

il

2.8 RIEEE ~ 1HEE (Related to the Variables)
REEGTEERE - BT - AN ~ JIEE M - JES M - ®

BB A DR A S s e B 3 T Ry BB < eI 2 2 -

Venkatesh f{1 Davis(2000)#2& TAM 1 MTAM $£H TAM2 » 35 H 518 5
(PEOU)EIAIEE A FITE(PUYF IE[AIFZEERH (% + Venkatesh AT Bala(2008)32 = TAM2 £
et TAM3 > Hoousgr b A e iz (Anchor) 8L 2458 54 288 14 (Adjustment) g TR 1T > {5 A
TEAL(Anchor) &2 + BB B AL ~ FIEESMNERFER] - BERE R e DL B R a1 2 T
F155 FAVERYSMESZEL - Rogers(1983)FTfg iy " MHA M ) 25 [F B B &

5L P IR EEE 2R - R (E A HATd K U B EE B S
B > S fEHY ¢ Vijayasarathy(2004)f2 Hi (5 A & A Z R S F AR AR Bt [ A 1Y
A ERIAE ~ (E{EEBIDLRFERAH#EE 5 Zeithaml ~ Berry #{1 Parasuraman(1996)i5¢ 4
[of Ak 75 o B ST AH AR AR 52 2 - 2 T IR i BT R R T R R A 4 SR el
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B, AT AEREE R REERELREFERE 2R > SGHARE
sVEE A A SR RS B B 17 Ry R © Richmond(1996) Y B EaT FeE t  AE4EE EHY
B BN BT N4 2 o BRSO 5 (o0 A R -

= ~ 37 7%A(Research Methods)

3.1 Bfir #oiA 844E (E-Textbook Production)

HERI AR » FEBUERS IS RIR 2SRz b TR - 11
B PR 4R dm P DLAL T B R A B0 AR Ry BARERRAR - R AWZE DL T 4L et A
B B M KO - 40 5 o6a E M B B B M ok

http://eschool.kuas.edu.tw/tsungo/Teach result/Consumer%20behavior%20Research%?2

0201302/00/index.html

BERAEEER BIRE

ANSEEEETE

[ Y7 785 24t R PR RHR AR W B R iR R SR P AR AR

m Ba

P.1 N&EREA :
SREA AN AR AT T A -
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http://eschool.kuas.edu.tw/tsungo/Teach_result/Consumer%20behavior%20Research%20201302/00/index.html

ERSEER

ABEHE -
BUERE 60N TE ~ AT EA30A SRR 18 BB AL S R
e -
B.REEERTK :
a. RMBERKEIND BEKRESLD - FERMET -
b. RERINE B EHBiB20% & - LT HET -
CHEEMB KRR :
RE6/\EFF -

( r Lomport's
d‘ Baker Y .
P.2 AR :

RS 60 A rCARALE S 30 ATeHY 18 (Al T aaiiane - BFE
KRy A EASHEE 9.5 Ny DL R EE 5 N gT » WEESNa B E A Al 20

% - PNEES Nt Ry B EE AnY R G BN BRI NAEVIE T © SLIFEE SatF I RET By 6 /INE -

ERBUERR_ETVIE

BRIFMIERR TAGRIEE . - ABINEREBE
% & - LIEDE -

A. 10%

B. 15%

C. 20%

D. 25%

3

P3 R -
U TIAR TATHAHIEEL | POBSNIERIEARHE 20 % & o LITSE -
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P o o I : =4
flodbBlEE - LB
RERBREEMEBBRIRARTRE -
BEERRIEU—RBFRR - REEFABBEMEEE -
BRI EEERASEEESHERMN) -
BREEAH  BEERAAREEAETmEBEES -
A REiBE 20% -
ERAKESEEE -
R-MUBRFEERBREBRE  BOLFEREREME - FER
A AR EBARE 10% -
BREEMINIRE | TIFREREEEE - BAHIE  HRIERI -
EmMEnREREMATRESAANIER - HPEHO—KIEBME
WHAERBENE -
b

- f nport 5
3y e
) Baker Valgorithm

P.4 &R -

1
2
3.
4.
S)
6
7

PE MR B RS a8 AZ 5t HVIB I AR

e IR [ 5 R T E R R PRAR SEE » P AR B2 P 20 E BRI R /0 i
B EL KRR - REESEA BFREMEESE -
R B SN & -

FRAEIE NN~ 1B R BN A B an (B (EE -

flim N B A 20 % -

{EARI AR E BOSE S -

MU E MR ERAE  BULEEEAF AR - ReREE s
B E 10 % -

M E ¢ TIRRRE R A E ~ BOOTHIE ~ RN - A S NE
BLUE RN E LRI E - HA A —KIH H s e B3 o0& © f
DRI MECERLLERFR - AEE0T -
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v
BEIE I ERSR

AEmBE 60gx 188 MREE | BIEESL | MBS
BUEAN EEEEE SR 80 480

BARRE RE28TC BET5% B EEKD 20 120
5 E60-907) §& ] 1 6
HEEE 60gx 181 gﬁﬁl 18 108
3 18
hREE 1598 oy 5 3%
BRKFR S8430g WRE 1 6

BEQE REWC ORESSY (B 4 276
FRI509) 8 == 10 60

JERGBRE EX190°C/ T X200°C = 22* 2 o
‘ rf&k&ﬂ%l’aﬁ FEf14-15 8 NG

ﬁ,.i Baker Yagoiom ,

P.5 W&RRH -

PN AR RFR AR ERIFERC T 3R - BRI BRIEC TR - MRS
60 vesfe [ 18 (EAL FeaitAi El - BUE S EREEERE - IRIHEAEAR RS

£ 28 & > RIERIESE 75 % > IFEIREIAE 60-90 473 - TMTFR 257 E] 60 visfe
18 {EFEE o R Ry 15 JreE o BAUGFON L ALLEES 30 7Y - (RN
H oy PAHUREECELE 38 FELARURESESE 75 % » ERERFITEENE - 5
AEEPR AR SRR M & DR ENURE A — R Fr AR hEE - %
R BAPHEREAEHY L OKEEAE 190 FELLUR TOKERESE 200 [ » FEIE IR [ REIAE
14-15 73§ o

PENACRMTE S BAVEC TR - MBI FEP AL Z il B R AR A =
Fhaiy ~ AREEEYY - B - WONE - BZBER) ~ Ok~ CURE] - K - 28R Gl PURAL
T8 o AE N EEEE ST AT R L E AR EE

BEEEERSE 4T

BUEMIERAR "4 SRR, - REBABALGHE
N

A. 2575

B. 30”5

C. 35058

D. 40A58

: r Lamport's
iﬁj Bakeryagorim )
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P.6 PIZTREH :
SUERLRAR AL ADoK 30 23

T mens ‘*a

THR— 52 x H= + BEREER - BHoEE5 = &#
60x 18 +095+195 =6

TH_ BB x #ES = MHES
6 x MANLL = MHES

SW - HEATH
30 x 18 = 540 ‘
%

§ Eikeryu

P.7 N

BT AR RE MBS R PSEEE R E BRI EIUSErERER
Ei St TR T DAS R A B - PIEYE R AL st =R Ry 60 72
o I 18 [EEPAL T g4 EHAT fbk 1 0.95 AUHLRHERERER F 195 1YE Sy tL&wT
LT AR 22 (B 6
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3.2 T ZE g HanH 72 5% (Research Structure and Hypotheses)
WRAEAIHZE 2 9T H HY S F5e 284 - Tung F1 Chang(2008a) >k @ $2tt T 1

H1 : B R S b 17 R B B A TR
H2 © B B PG RE S B 2 T R R B A TR E A
H3 : A M B Bob 17 R B B A TR
HA4 - FHAE VSRR A TR TR E
H5 : K152 2 A A A FEORIE A
H6 : KISEA PR B B 1T R R A TR E
H7 * K525 AR S B B 17 R A TR R
H8 : FISE M B A B BobA 1T B R B A TR E A
HO * KIS &N E S B B 17 A R A FUAIE A
Tung #1 Chang(2008a)
b5e e B e B AR A AR 2 REEENT AEEENE -
4R | LR 5% 7 2 5% (Technology Acceptance Model, TAM) 1 All 7 15 # B
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Tung #{1 Chang(2008a)
(Innovation Diffusion Theory, IDT) B ELmE N 1 HIVU(E R S8 (BISEE ~ &
B B BORRE ~ MBI B DU B B ) -

LT S R 2B R LT RS 2 T £, 835 4824 » BHE U774 R s i
GAEE T E A TIERERG - Sk A 348 {745 - 286 (G - HiE
B FEAN 62 B4 TSR - (N EM RSV - Sk
348 (it » Horr 286 {7 RAdrs G H 62 X4 TR » N —HR
TREENG - HH 228 (nAEE -

ENER
Computer anxiety
EM B FEE
Computer self-efficacy
R
Compatibility
v
Wge HMEARY N FRBUFREZTREE
AUy Perceived usefulness Behavioral intention to use online courses
A
MEZRHMN
Perceived ease of use
B IAFE R
Perceived financial cost
HEENME
Perceived Information quality

M ~ RIBEA FYE ~ KB 2 FE ~ OB 5 A LRI B A

oH

NIEEAHTFE£:7 Tung Al Chang(2008a)bi 5t e - i BRI R . ~ BRI H Tt
AT R R

Ko

{58 B Bb 2 17 B BB E Ry kB B DL AR B DA IR 5 R Mess e R B 882
80 AEA MRS HIRER > BGT AT ZEAMsE LT
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3.3 WHZE %5 (Research objects)
K LB T B R LR —BF - SETEERE — BF - ST T

R — R~ BT R — B RE R A LU S I T 1L = R EROR R
—BOCEEREET AT - SRR AR AR - B E B0E ~ A A AL
SR - R B A LR RIS B an B B (5 BB 2 1T R E R
9

=

3.4 iR F7 75 (Sampling Methods)
Tung 1 Chang(2008a){F. &2 &% fir SRIE R i B B e A J R B AV B i B2 T

B e A e S 2 2 A A U S E R BT AR EERE > B
TAM Rl IDT Sy BBA0 #E VU ER e S 8 (R RS R 5 ~ BRhE B FA0aE ~ RIS B A
DAR A EHNEE) o BTG R GBI TIFT RS FE 3 £ 835 H824E » Ty
B RN G S T R AN R ERET - SRt 348 {3 - 286 (I
TR AN 62 B TEEEEE M - R E R B IR 434k A 348
(s - Hrr 286 (7 RdEEs G 62 ZELETERLMH - R —E A2 0E
% > A 228 (AR -

AHT52£:75 Tung 1 Chang(2008a)i itk 7 /ANL T EUEX Y AT STV ST
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e HEE FHRHSOR B — DB e BRI 2T > (o8 U T2 e FH RO SR e e
BIREH IR RS LB S 2 T K R CE B E  Z B R E Y S
S P G — AL SR B e R E - N 2014 F2 H M4 HE3IH 1L
H#ET > LL Google 48 4 (Online survey) #E TSIV SR BT SRR B
$t 429 iy > WL R AW Z R A « HEE G Ky 429 {77 > HEH G K 0
> B FEA R Ry 100 % o

3.5 M&s%sT(Questionnaire Design)
3.5.1 # e A Er R B (Socio-economic Background and Characteristics)
KR BTN e B T xE — B SHETRTER R — B8R

e T i B RS — KR} T R EER R — ERE R A UK S e T B =
JERRHIOR 2 — BOL BB IR E BTS2 4: Z (g 4O o R EJER s - 2%
Bhuasiri ~ Xaymoungkhoun ~ Zo ~ Rho #{I Ciganek(2012) - Kaisara #[1 Pather(2011) -
Kuo ~ Walker ~ Schroder #{1 Belland(2014) - Lee #{1 Lee(2008) ~ Ozkan #1 Koseler(2009)

LUK Shyu 1 Huang(2011). 2 SR - L 77 Z [EGasa o Bl R PRl ~ REAERCFER »

EAERCEAR ~ P H R EENE ~ T _E SR e DL B B2 e P A -
BEER Sy 2 ERE T BIRE A ) B R S B Ry 551 KU (Nominal
scale) - ifi " AERCEEAR ) ~ S H RS - TR B AR T B B A

B, LIk Tk

(Ordinal scale) £ - 413 3-1 Ffi7s ©

% 3-3 AT S

S EA AR BT ERIE | MBI A Z B E A A DU 7 KU

SIE | BEEE EEHENE 5 [FHZHRK
145 1)5EM [k a.Bhuasiri et al.
a.Gender a[IMale [ JFemale (2012)
b.Gender _ b.[ JMale [ JFemale b.Kaisara &
c.Gender Nominal ¢ Male [ JFemale Pather (2011)
d.Gender scale d[ Male [ JFemale c.Kuoet et al.
e.Gender (2014)
£ Sex e.l IMale [ JFemale d.lee &

f.[ Male [ JFemale Lee(2008)
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SIEAA | BERA LEEHAE 5 [ HSCRR
e.0Ozkan &
Koseler (2009)
f.Shyu & Huang
(2011)
2 ERAEER 2 [EB—FH& [IEBTFHR | alee&
Grade (IEB=F4% Lee(2008)
ordinal Djt%j’fﬁéﬁ [(IRBZHELR
o | OABEEG ARIER
[ RE—4FERk [ JRE-T4EER
a.[_]First year [_ISecond year
[ |Third year [ JForth year
g HER 1.V 1 /N [(1-3 a.Kaisara &
B - Fi% - [13-5 [5-7 Pather (2011)
Gl 17-9 [CeEiE o g | Dlee&
P49 H TV LN [11-3 /1§ _ eoel20%8)
EEH/J:\Q\‘%H%:‘ [ 13-5 /J\B_ﬁ‘t‘ D5'7 /J\H_;[:I’ .Koseler (2009)
Mo CJ7-9 M DIB9S | g Shyu & Huang
a.Approximate a.[ JLessthan1h []J1-5h (2011)
number of [16-10 JMore than 10
hours spent Ordinal h
] (()Zrcl)lrirrllp?up:g: Sgg scale b.[ JLessthan1h []1-2h
time (1 _day) gi;hhabove o
c.Spend time on
using a c.] JLessthan1h [ J1-3 h
computer/Inter [13-5h [ 5-7h
net (per day) [ 17-9h [ IMore than 9 h
d.Hours of daily d.. JUnder0.5h []0.5-1h
use [ 11-2h [ 12-3h
[ JOver3h
4. BB 2. & (& alee &
BERLKE; | Ordinal | a.[ JNone 11 time Lee(2008)
a.E-Learning scale ]2 time []3 time
career
5.} &EE 4T . 3. & L&
— Ordinal
SR |
HIEREE
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3.5.2 B E (Computer Anxiety)
KH2E2:°% Durndell 1 Haag(2002) - Gibson ~ Cotton ~ Simoni -~ O’Neal £l

Moroney(2014) ~ Johnson(2005) ~ Lee - Choi #1 Kang(2009) - Tung &1 Chang(2008a)
LLK: Tung #1 Chang(2008b)b5esk & » Hakat 7 (B H - (F et RZai& EikEE
ZREEE - FGaeaTHr A TURZE e Ry KU (Likert scale) fR & 2 A R e 3 (5 FH B
ERET R EE 2 T - BB EES AR TIEE R TEE T, TAE
B DR TIEEARERE T - IRFRIZDHSET 5~ 4~ 3~ 2 DU 1 BB
LLPIREEE , BEE e TIREANERE ) BIEEZRE > B EZ5E
Z[FEREE -

Durndell 1 Haag(2002) ~ Gibson Z£(2014) ~ Johnson(2005) ~ Lee %(2009) ~ Tung
Fi Chang(2008a) 2z Tung #1 Chang(2008b) A/ 72 B ik f e ir B A FR 157 R R — 1
T iR EAU e R R R R R B R SRR R 25 A B SR 2 R R
FEHIHRETE H A TRVE - 405 3-2 Fion - BIRIEA M GEEE Ry B RZ -

% 3-4 B EN Gk

PAE! HH NEszm | SIHSCRR
LEHBEINC NFE a.Durndell &
SEERP RS A\ Haag (2002)
a.The challenge of learning about computers is| JZ[A]
exciting
SEEIEIP RS A HE
BT RERHER a.Durndell &
WRAE - BB EA L T % Haag (2002)

a.If given the opportunity, | would like to learn more| JZ[A]
EEAE | about and use computers more

g | R ANE > B R E Y T

BN RS REE a.Durndell &
SRR B IR G R T E R ERE - (RaE Haag (2002)
SRS Rt

a.Learnin_g to operate computers !s like learning any g
new skill, the more you practice, the better you|
become
EE R P EIGE S T HRGRE - (RERE
FHEHES
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o] DL E BB AL a.Gibson et.al
eSS -y i ) NG e S (2014)

a.l could teach myself most of the things | need to| JlE[A]
know about computers
HA] A ERE T R BV ES
2T FEIKENETE a.Durndell &
FEZELIE EIRESER SV EN TR Haag (2002)
a.l feel computers are necessary tools in both| [H[A]
educational and work settings
TEEELIE IS SER SV EN TR
SHCEBI R RIEEES a.Durndell &
HAEC - AR BH AR B R 5 & S B Haag (2002)
WKHEE > AL E AR RE
a.l am afraid that if | begin to use computers more | g
will become more dependent upon them and lose|
some of my reasoning skills
HAEL - AR BHAAEE ] R 5 B & 1S B
WHREE - RIS o R FRAYHERE R
AfEFBISEEIEE a.Durndell &
(o I SRR R Haag (2002)
a.l feel apprehensive about using computers b.Johnson
o P EE A R B A (2005)
b.l feel apprehensive about using computers Cll_ze(?o%t al.
(o R T P R B R Y e | )
. . {[= .Tung &
c.| feel apprehensive about using computers Chang
(o PR B s R R (20082)
d.I feel apprehensive about using online courses e.Tung &
o B R R R Chang
e.| feel apprehensive about using online courses (2008b)
(S FH B BRI TR E T TR
(5 EiS BE R AEBY a.Gibson et.al
PP B2 R E R A B I [ (2014)
a.l usually need help to use a computer )
PP B E R R A B
TR P AR BB A i a.Durndell &
PAR ST A BB R Il Haag (2002)
a.l have difficulty in understanding the technical| IH[A]

aspects of computers

PAR B A T S At
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538 DSERRTT RIMBRER a.Durndell &
o T RE DR B SRR - BB RS R R Haag (2002)
FE R b.Jofnson
a.lt scares me to think that I could cause the computer (2005)
to destroy a large amount of information by hitting c.Lee etal.
the wrong key q (T20092&
RENTT AN R SRS - BRERAR ‘Chang
B R (2008a)
b.It scares me to think that I could cause the computer e.Tung &
to destroy a large amount of information by hitting Chang
the wrong key (2008b)
HeE A T RE R R SEER A - BRI R E
YRt
c.It scares me to think that I could cause the computer B ]
to destroy a large amount of information by hitting|
the wrong key
BeFE M T BE R RAZ s an Vit » BRIV E
[yt
d.It scares me to think that I could cause online
courses to destroy a large amount of information by
hitting the wrong key
HeE A T BB R Rod e SE eV » HEERSHY R &
Rt
e.lt scares me to think that I could cause online
courses to destroy a large amount of information by
hitting the wrong key
HEEA R R sERavHE - EREMITRE
BRI
6.3 EIS e EIE a.Durndell &
BAGTRE RS - R3S LU SEER B B IHCE Haag (2002)
s b.Gibson et.al
a.l hesitate to use a computer for fear of making (2014)
mistakes that | cannot correct c.Jgg(r;;on
BOMTRIE AN - R e | (2000
HIE , (2009)
b.I don’t wgnt to use a computer because I might e.Tung &
make a mistake I can’t fiX Chang
HAERE I ERE  N Ry ETID—EgEaR - T RE (2008a)

B
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c.l hesitate to use a computer for fear of making f.Tung &
mistakes that | cannot correct Chang
BT I ERS - A BB O USSR A BEMUE (2008b)
1k

d.l hesitate to use a computer for fear of making
mistakes that | cannot correct
PR FHER - RIS ORISR T A RE
i T

e.l hesitate to use a computer for fear of making
mistakes that | cannot correct
R FHERS - R R DS R T REME
1E

f.1 hesitate to use a computer for fear of making
mistakes that | cannot correct

PO IR N R i OEsE BR B A RE e

1E
7. BISTREEEA a.Gibson et.al
BERSEREE T Y eI (2014)
a.Computers are hard to use )
RS EAREEE Y
BISER AR a.Gibson et.al
BRI REI A TR (2014)
a.Computers make me uncomfortable I b.Lee etal.

B EREE R AR (2009)

b.Computers are somewhat intimidating to me
B CIAERN

3.5.3 B 5 FXEE (Computer Self-Efficacy)
KA5E£7% Kher ~ Downey #{1 Monk(2013) ~ Tung {1 Chang(2008a) A 5z Tung 1

Chang(2008b)b/t5e e e > Hikat 6 (EEH - {F Rata 2 ik 5 PoinE 2 HEH
H - FIGRET PR TR s KU (Likert scale) Ry B B B FRURE S0 FH BT 3R
BATREEZTE - BEEESHR TIFERE TEE, THEE . TAEE
LUK PIEEAFEE s T - IRFPAITRI%ET 5~ 4~ 3~ 2 DU 1y BR{E AR EEED - B
TEEFEE . RMEEZES  TIEEANEE . MEEZR(E > FBILLEFREZIE L
[FEAEE -
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Kher %:(2013) ~ Tung £{1 Chang(2008a) L 5z Tung #i1 Chang(2008b){E T %¢ & E
FRURETRF BB A B TR By B - ficdB L ZICRA S 1S B RS PR e W Ry B — v
Ry R T B2 515 B R < BES B B Re R T H TR - AR 33 Fivn »
EEEA G R ESEE ST -

% 3-5 Eh H I AE M Eiks

734 i H MERZIE) | 5 TFH SR

1 AR ISAERIRE S a.Kher et al.
B EREHIAE (2013)
HEEERR PR
BARE A LA E R rYRE JEd =]

a.l believe | have the ability to install new software
applications

HAR G HA AV E R P HAE

2 F U ERRESERRAYRE a.Kher et al.
AL IERRE R AE (2013)
B ERA RN E S AR /FrEEE ]

a.l believe | have the ability to identify and correct|
common operational problems

A EIA RIS R ER—ERYAE

3 AHEEIE TR RS a.Kher etal.
W AR PR A RAIAE (2013)

HE| ARERE RO E YRR

WEE|  WAHETATEEE T MBS - o TRV ERATAE
| JEd =]

a.l believe | have the ability to remove information
that I no longer need from a computer

BAAERATEEIEG T IHER - A TEAVENAVAE

7
A BRE T ERERIIES a.Kher et al.
HICERS RN EATEE (2013)

FREER PR ARSI AYAE

HABE T T LA B AR 8 07 Aok R & &

(ke M=
a.l believe | have the ability to use a computer to

display or present information in a desired manner.

FARE H AT DAE B op LU &5 07 2R B & 3
fAE
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5518 OME B Bkt a.Tung &
HAEEL - AT LUE AR Chang
a.| would feel confident that | can use online courses | ... (2008a)
BAE 0 - FAT DU B e % | bTung &
b.l would feel confident that | can use online courses Chang
KA FT A AR (2008D)
6. 1] DAPRGRER VB LB Bkt a.Tung &
] DAZRGR o A R S 206 Chang
A S T DLt o P LR B A (20083)
a.l expect to become proficient in using nursing b.Tung &
courses =] Chang
RIS T DASAR(E R (2008b)
b.l expect to become proficient in using nursing
courses
FRHASE o] DAZRGR (R R AR

3.5.4 FHZEM:(Compatibility)
KB} %2 2% Chen(2011) ~ Hennington -~ Janz #{1 Poston(2011) - Tung #

Chang(2008a) 2L k2 Chang(2008b)bftsesh i » Haat 5 R H - (F RsTEZ 5 EHE
M2 FREIEE - FESGTER A TR v KU (Likert scale) Ryfiy & AH 2 M {5 %L
ERET REE 2 TE - BIEEEDHE TIEEEE  TEE T, TAE
B DR TIEE AR ) T IRFRIZDHSET 5~ 4~ 3~ 2 DU 1 BUEZRIERD
LLPIREERE ; REE e TIRENER ) BIEEZRE MG
Z[FIEEE -

2% Chen(2011) ~ Hennington =£(2011) ~ Tung A1 Chang(2008a) A 5z Tung #iI
Chang(2008b) FERFFFEAH A M RFAH B 1L Ry B — I = (035 B AU e A P R B
—EE - USSR 2 BRE A BRI H TR - W3R 3-4 A
T o BREARGEE BB B 2E -

7% 3-6 HHE MM GG

k! & H MEEZIE) | 5 TFH SR
HE| LERHVEEEE I a.Chen(2011)
s {5 b4 EA R AV ERE A Y *" | b.Chen(2011)
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56 B SR A B R 2 B B R AR Y c.Tung &
a.Using the Cyber University System (CUS) is Chang
compatible with all aspects of my learning (2008a)
{5 FH4EIS REL 2 &E(CUS) > B E RIS {E 7 d.Tung &
FAZS Chang
b.Using the Cyber University System (CUS) is (2008b)
completely compatible with my current learning
situation.
{5 FHEEEE REL 2 &R (CUS) > FEF H RTHYERE RN
EE B HE
c.Using online courses is compatible with most of my
learning
{5 B i BRI B R 2 B B B A Y
d.Using online courses is compatible with most of my
learning
{5 B SR B R 2 By B A Y
2REETHEE HR a.Chen(2011)
(EREM B R EEHIEE T =
{E B R T S REEHVEE =0
a.l think using the Cyber University System (CUS) fits| [IH[]
well with the way I like to conduct learning activities
WEG MG RE RH(CUS) BFFa T ZE S
B
IFEeRNES a.Chen(2011)
(ERRES G Y S a= e i N b.Tung &
o B SRR R S TR Chang
a.Using the Cyber University System (CUS) fits into f|_20082
my learning style ] C. C‘;}gﬂ
EERABE RS AGCUS) ) REFSTIRE S| T | SR
b.Using online courses is appropriate for my learning
{(E BRI R a2
c.Using online courses is appropriate for my learning
(E B ERE R S VS
4 TFE TRV AETERRR a.Tung &
(B E T E R H A AR Chang
(o8 PRI SRR R & TRA A T A (20082)
a.Using online courses is appropriate for my life style| [H A b.Tung &
(P SRR 5 TR A 000

b.Using online courses is appropriate for my life style

{8 B R B & TRV S RIRE
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5. B ERHVEER a. Hennington
[FERBM ESRIEEE etal. (2011)
{58 F i SR A PR (E (3 A

a.Using [the system] runs counter to my own values|

EA = R EER

3.5.5 {1875 F'ME:(Perceived Usefulness)
REFFE % Ahn Z£(2007) ~ Alsabawy ~ Steel 1 Soar(2013) ~ Chen(2010) ~ Hsieh

£(2011) ~ Ismail ~ Razak - Zakariah ~ Alias f{1 Aziz(2012) - Karaali Z£(2011) ~ Lee ~
Yoon A1 Lee(2009)~Roca Z:(2006)~ Tung 1 Chang(2008a) LA 5z Tung #1 Chang(2008b)
bgesR s - dhacst S (EEH - (FRSTEZaiaAEA M MEEE - HEsatH#
FH 62 vty RUEE (Likert scale) iy S k158 A FPESHE B EREAITT AR EZ T
B BIEEEIE R K TIRE ERE o TR o T o TR DU TIFEANER
Y ARFPRIZTHI4G T 5~ 4~ 3~ 2 DU Ly BB AREEED » DL TIRRERIE . /iEE
Ziim o TIFEANERE ) BIEE ZR(K  FILLISTREZE ZFEBEE -

Ahn =£(2007) ~ Alsabawy 2 2013)~ Chen(2010)~Hsieh Z£(2011) ~ Ismail Z(2012)~
Karaali Z£(2011) ~ Lee Z5(2009) ~ Roca £5(2006) ~ Tung #1 Chang(2008a) >4 5z Tung £
Chang(2008b)fEfF 7% K1 A FI AR R A F AR R B — i IED = {0 Al 2 ik 52
AR AR - MUREFE 25 W EAISRE Z FI5 A P TERY R REE H T
AT - Q%% 3-5 Fr o BIRIER G R S Z0h ey -

% 3-7 R A AR ERGET

PAE ! HH NEisz e | 5 1R STk
HIRZHREE a.Ahn et al.
H RGeS (2007)
B DL B R eE R b.Alsabawy et
RIBE BT LA e s 2 G0
AH| aUsing this Web enables me to accomplish tasks| NHEIE C.(ZSOIil) 0
&2 more quickly d.Karaali et al
{55 FH L 49 ik {50 B 5 P 58 B A %% Using the e- .(2011) .
learning system in my study enables me to
accomplish my tasks more quickly
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FERRHIERE s AV E T B2 2470 - (S RAES
PRERHT 56 R HI S
b.Use of the chosen e-Learning tool enabled me to
accomplish tasks more quickly.

{5 PRy B 2238 T B Al DU RE ERAYSE
REAETS
c.Use of the chosen e-Learning tool enabled me to
accomplish tasks more quickly.
{SE PRy B 223 T B Al DU RE PRI 5E
REAETS
d.Using the system in my job would enable me to
accomplish tasks more quickly
{5 FH IEE 2 e PRE B DAY e il A
1LIEFAEERIR a.Ahnetal.
H] DR TR, (2007)
AT LU TS b Alsabawy et
a.Using this Web improves the performance of my c g&)g%lt?l
tasks ' '
(LA R TR s
b.Using the e-learning system improves my study '(2012) '
perfgrmenF ? o s . e.Karaali et al.
E&E@%fgqj{%ﬁﬁﬂ@%&{ﬂ%fg%éﬁ ’ ﬁU\%E'Eﬁn{jZ (2011)
HIERERI f.Roca et al.
c.Using the e-learning service can improve my (2006)
learning performance g.Tung &
{5 FHE I 22 m] LU BT R A B 23 JNEd ] Chang
d.Using the e-learning service can improve my (2008a)
learning performance h.Tung &
{5 B 2238 v LASE = PR 2 R Chang
e.Using the system would improve my job (2008b)
performance

{5 I R S RE T Ay TAER

f.Using the e-learning service can improve my
learning performance

{5 S 223 v DASR T 2 R
0.0Online courses can enhance my
performance

BALERTE - ] DT RV E R

learning
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h.Online courses can enhance my learning
performance
B o DT RS E R
2 IR EE AR a.Ahn et al.
AT LU ECE (2007)
A DR TR AR h.Alsebawy et
a.Using this Web increases my task productivity ?:IH(201236)1 0
R AR A L (8 & ohen 200
b.Using the e-learning system in my study increases '(2011)
my productivity e.Roca et al
E@ZE@%@ EP@E}EHE/‘]%ME%@%Q}E 1] DL TR l(2006) .
T AR f.Ismail et al.
c.Using the e-learning system enhances my work (2012)
efficiency. g.Karaali et al.
(ERBIEE 24t fem I TIERER (2011)
d.Use of the chosen e-Learning tool enhanced the h.Lee et al.
effectiveness of my tasks. (2009)
{55 PP R RN B 22 T HL - B DA Ay TAE i.Leeetal.
TR (2009)
e.Using the e-learning service can increase my j-Rocaetal.
learning effectiveness (2006)
(58 PRI i 3 T LSRRI B R A i | k-Tung &
f.Using the e-learning service can increase my Chang
learning effectiveness (2008a)
(P B T DA SR FRA R B ' Jung &
g.Using the system would enhance my effectiveness (Zoeé)%gb)

on the job
{5 FH IHE Z2 S REFRT A AR

h.E-learning helps me accomplish my learning
effectively
B B2 o LAY 5 AR Y B2

I.E-learning improves my learning outcomes
B BRI IR E R

j.Using the e-learning service can increase my
learning effectiveness
{5 FH S 2238 B DAFET PR 22 B

k.Online courses can improve my learning efficiency
BRI S Y E R

I.Online courses can improve my learning efficiency

BAIERTE - ] DR IRV E R

59




PAE ! HEH NEiRzm | 5 1R STRR
SHEAEESE a.Ahn et al.
LRI E (2007)
o DA b.Fisieh & Cho
a.Using this Web improves my task quality (2011)
{58 FH LA e R A T =]
b.Use of the chosen e-Learning tool improved the
quality of my tasks.
(S PR FR B 22 T HL - ] DR Ay A
e
40 DIRAEBEHREN a.Chen (2010)
AR E RRE
A AT
A LA HERARE M =]
a.Using the e-learning system enhances my
competence.
(ERBAIEE 490 IR=FAYAEE
EA S E R E R a.Ahnetal.
YRG5 (2007)
B DLE 25 5, 5l e b.Alsabawy et
ATLLE 2 B SRR al. (2013)
; i s . c.Chen (2010)
a.Using this V\/ﬁb rpakes my J9b eaﬂer d.Karaali et al.
Tﬁﬁﬁﬁt?ﬁﬁﬁﬁ%&ﬂ@lf@%fﬁ‘%@% . (2011)
b.Using the e-learning system makes it easier to do my
study g 1i5]
FERHVEE T EEE EEE 2450 A DIERS)
HISER IR EEE
c.Using the e-learning system makes work become
easy.
ERBIEE A - ETIFREEES
d.Using the system would make it easier to do my job
{5 FH IEE 213 RE B &5 5 5o iR TAE
5.4BRERE - HERHEE A= a.Alsabawy et
e > BRI B R L 20)
R > BV oot
HIHEEE R A M1 c.Rocaet al.
HIRGARER - BRI B E 24 HIEA Y (2006)
a.Overall, | find the e-learning system useful to my d.Ismail et al.
study (2012)
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IS - TSI E R & BHIRAVEEE G-Fafaa)li etal.
H 2011
b.As a whole, the chosen e-Learning tool is useful to fll(_ge;o%t)al'
eﬁ:@;ﬁ;ﬁ » FFOSEFE AL B3 AT - g.Roca et al.
HEEGARER - PRV E L S E T BT A Y 2006
c.l find the e-learning service to be useful to me h (Tun 2&
REEMI S ERREAAN ‘Chang
d.I find the e-learning service to be useful to me (2008a)
RAERRE R A i Tung &
e.l would find the system useful in my job Chang
A 2R TR Y (2008b)

f.E-learning is very useful to me
B2 EH R IFE A Y

g.l find the e-learning service to be useful to me
BEGHEIEE - HHRERAE A

h.1 find online courses are useful for my learning
HEGEEE - RS SR Y

1.1 find online courses are useful for my learning

WRGERE - BIREVEE A Y

RARNBIESRE - B a.Tung &
B SRR T DU TRV E (RS ~ DR Chang
a.Online courses increase my learning output (2008a)

FALERAE o] PR R B RS ~ 5% b.Tung &
b.Online courses increase my learning output Chang
BT ERAE o] ARV B RS ~ Hlm (2008Db)

3.5.6 {18 5, F M (Perceived Ease of Use)
AHFFE £ Ahn 5(2007) ~ Cheng(2013) ~ Hsieh %(2011) ~ Ismail %5(2012) - Lee

“£(2009)~ Lee(2010) ~ Lee(2008) ~ Loukis~ Pazalos #1 alagara(2012)~ Ong 1 Lai(2006) ~
Roca Z(2006) ~ Tung #{1 Chang(2008a) + Tung #{1 Chang(2008b) L & Udo ~ Bagchi £l
Kirs(2012)f5tsh e - dhawat 4 (B H - (FRaVFEZa8 78 2t 2 BEHEE -
MG aE PR TORE 2 v KU (Likert scale) By ffiy S 40158 2 FI M S (o B LA /1T
FRE T BIEEES R TIEEERE - TEE T, TAEE U TIE
EANERE B RFPRITHIAE T 5~ 4~ 3~ 2 DURAN 1 oy BREARERRD - DL P3RS
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Sy BRI ZES  TIREANERE ) AEEZRE - #ELLETE 2B 2 FERE

Ahn £(2007) - Cheng(2013) ~ Hsieh %(2011) + Ismail %(2012) - Lee %(2009)
Lee (2010) - Lee (2008) ~ Loukis %(2012) ~ Ong FI Lai(2006) - Roca £(2006) -~ Tung
F1 Chang(2008a) ~ Tung i1 Chang(2008b) L2 k: Udo Z£(2012){E R348 & i M4
FE5) R Ry B — 1RSI ~ (/9B _L A e IR 5 MR R BE — i - (OB e P 525
g S 4718 B L B ST ¢ 15 36 T - B IE S R
AL 5 RV B 00 R -

% 3-8 IR G AMERGEGT

J.1 find the e-learning system to be easy to use.
WEBEEE AR ERSEAN

PAE! HH MERZ ey | 5 IFHSCRA
1.5 MR a.Ahn et al.
TR oY (2007)
a.Learning this Website is easy for me b.Cheng
SRR S R (A R Y @)
b.I find the e-learning system to be easy to use . (230'5 1) °
HESBIEE RS ERHHERN :
. : d.Ismail et al.
c.As a whole, the chosen e-Learning tool is easy to use (2012)
d.rl;]iarnmg to operate the e-learning service is easy for f.Lee (2010)
P o Y Ty g.Lee (2008)
BN BRI TR M B R SR A S o Loukis et al.
HIE| (2012)
5 e.E-learning is easy to use W= | i Loukis et al.
163 LA =0 ) NN (2012)
f.1 find the online learning system easy to use j.Ong & Lai
HHAG 1] A 5 i B 2 2458 (2006)
g.1t would be easy for me to become skillful at using k.RocaZs
the online learning system. (2006)
B R E R BB S |.Tung &
h.Ease of learning Chang
N (2008a)
i.Ease of performing basic actions m.Tung &
D HFTEARE Chang
(2008b)

62




PAE ! HH MERzEy | 5 IHSCORR
k.Learning to operate the e-learning service is easy for
me
RS EH IR P 22 E AR EE AN
I.I find that online courses are very easy to use
W EREEIRE B SN
m.l find that online courses are very easy to use
WEHRBNEREEIRE B AN
2. BIE a.Loukis et al.
BN Y (2012)
a.Ease of access and navigation NIE =] Do
G IR ‘ (2012)
b.It is easy to navigate this site
RE5 BB Lk
3.GINERAE a.Tung &
a.lt is easy to operate online courses and get it to do Chang
what | want it to do (2008a)
BRI T2 M B ligifEy | b.Tung &
b.It is easy to operate online courses and get it to do Chang
what | want it to do (2008b)
BRI T2 M EEHY
4N TERW B TE a.Tung &
TS A W 2 [EHY Chang
a.l find that the human interface of the online courses (2008a)
is clear and easy to understand NI 1= - img &
TSR SRR TR 0T 55 fry \ Chang
b.l find that the human interface of the online courses (2008b)
is clear and easy to understand
ARV RN AW S Y
ABEBSHNERS a.Tung &
a.l find that interacting with online courses doesn’t Chang
demand much care or attention (2008a)
o2 PR B i sRAR AY T BN A 7R ZEAR 2R LB b.Tung &
EEST - (G é%%%gb)

b.I find that interacting with online courses doesn’t
demand much care or attention

P s TR BRI SRR Y BB A FF AR 2 B0 Bk
AR -
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3.5.7 HIB R A (Perceived Financial Cost)
AhHFE 2% Luarn A1 Lin(2005) ~ Tung #1 Chang(2008a) ~ Tung F1 Chang(2008b)

W7 - Hakst 3B H @ fFRsTE 2B BN BamE ~ MEHEE - BEET
PR B vy RURE (Likert scale) fR iy & K18 A 755 '8 S5 FH B sRAR AT T R B
ZTHE - EIEBEES AR PIREERE - TEE - TEE - TAERE . DU TIFER
[FE s 7 RFPRITHIAE T 5~ 4~ 3~ 2 DU L p BESRAERD - DL PIRE R
REEZ fem  TIEEANER . BEEZ &K #ELDETEZ B 2 FEREE -

Luarn #1 Lin(2005) ~ Tung A1 Chang(2008a) >4 & Tung #1 Chang(2008b){FiF5E 41
B 5 R R U e R R B — R TAT I I TR R A s o R R B
— I SR E TR 25 B B SRR 2 F S I B i B R Y B A TaTE - W18 3-
7R » BIRIEZE GRS R B 200 25805 -

% 3-9 FIRI B A E A aea T

baK EH NERZ = | 51 SCER

1 BEEIN R IEE a.Luarn & Lin
BB (2005)
MR b.Tung &

a.lt would cost a lot to use mobile banking Chang
ST R B R FI AT AERS ST R | (T2u0n0982

b.I think it costs a lot to use online courses .Chang
Il R BRI R FBEIR ZCED (2008b)

c.| think it costs a lot to use online courses

Bt M BRI R R E IR S CEHY

5| 2R EReSE a.Tung &
5| sESEE Chang
B | FRARAIRR RS (20082)
a.l think the equipment required to use online courses b.Tung &
is expensive SaE Chang
TR B R AR T AR R A (T (2008b)
b.I think the equipment required to use online courses
IS expensive
P R B R e e Erd e E
3ESBEH a.Luarn & Lin
A IHBE SaE) (2005)
A A5 7 E I P
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a.There are financial barriers (e.g., having to pay for
handset and communication time) to my using
mobile banking
HWHH T A PR BE (P10« RS T S R
IR EDAETTENAE RS R T

3.5.8 B & 5E (Perceived Information Quality)
B2 2% Ahn Z(2007) ~ Chen(2010) - Hsieh %£(2011) ~ Roca Z:(2006) ~ Seddon

1 Kiew(1996) ~ Wang ~ Wang 71 Shee(2007) ~ Ismail ~ Razak ~ Zakariah + Alias #I
Aziz(2012) ~ Tung F1 Chang(2008a) L K Tung F1 Chang(2008b)#/fZe i » #L3kst 5
EEH - 1F RePE 2B MEEHmE 2 BEHEE - EsstR A RO RE
(Likert scale) iy & 418 & il anE ¥ HE B ERENTT B EE . TH » [B&EIE )
AR TIREERE o TEE - TEE . TAEE L, DK TIEERERE ; 7 ARFPA
TIREET 5~ 4~ 32 DUR 1 oy BEZRIRERL » DA PIREEIR . REE s 0 TIRE
NEE s HEEZRIK > FEILETE 258 2 [FBRAE -

Ahn %:(2007) - Chen(2010) -~ Hsieh %£(2011) - Roca %:(2006) - Seddon #[I
Kiew(1996) ~ Wang Z5(2007) ~ Ismail £(2012) ~ Tung A1 Chang(2008a)LL 5z Tung #[I
Chang(2008b){E R/ 52 K15 B 1 it B RF R R S 5 e B 100 Jry BE — AR T » (08 e 5eis
KIS E R E R B - SRR e B AR 2 B A E R
THHAEETRER - 215 3-8 frr » B IEAHGIEE R B NE -

% 3-10 JE &R E M Eaat
PAE ! EH NEisz e | 5 1R STRR
LR AR &R a.Ahn et al.
RO R ES (2007)
s | PRESHTER A LU IR R b.Chen (2010)

215151 2 NS FELAR YRR EE c.Wang et al.
o Jﬂrgigﬂz%g%ﬁﬁﬁﬁz@mmﬁ RESEHRE gy | 2007)
1 e NI

"2 aHas sufficient contents where | expect to find
information

FEEAIE B e S - ] DR BRI &
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PAE ! HEH NEiRzm | 5 1R STRR
b.The information provided by the e-learning system
meets my needs.
IR R B A SRR A & AR AT DU 2 FRAY R
c.The e-learning system provides information that is
exactly what you need
HU 2 E 29t (R R &GN
2 JREL SRR AN a.Ahn et al.
FRAL TSR RN T R Y E R (2007)
a.Provides complete information. b.Chen (2010)
A e s c.Hsieh et al.
b.The e-learning system provides complete and (2011)
sufficient information. d.Sgddon &
WS SR SR AL R A Rivesront
C.The cho_sen e-Learning tool provides sufficient ' (2007) '
information for my study. f.Tung &
FRERNE IS TR RVEBRETLRN| 0 | Chang
" ) (2008a)
d.Does the system provide sufficient information g.Tung &
RS SR A TR AE R Chang
e.The e-learning system - provides = sufficient (2008Db)
information
BB E R et 7t e YA ER
f.Information of online courses is rich in detail
BrEE &2 B = W4HER
g.Information of online courses is rich in detail
s &2 S E AV
3 RETEHEEE a.Ahnetal.
FRAL AR (2007)
HRE AR 25 b.Chen (2010)
a.Provides accurate information Cl_éso'i;' etal
SRR (ool
b.The e-Iegrning system provides correct and accurate & ] .Ki ew (1996)
information. ) e.Tung &
B i1 5 AR T R A 7 Chang
c.The chqsen e-Learning tool provides accurate (2008a)
information for my study. f.Tung &
PSR R AV BN 228 T B R PRV B2 42 Bt A hE Y Chang
&i (2008b)
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PAE ! HH MERzEy | 5 IHSCORR
d.Are you satisfied with the accuracy of the system
A Th=N e SN i R
e.Information of online courses is accurate and
relevant
BN R B SN A AR b PN R
f.Information of online courses is accurate and
relevant
B R B S A R A BRI
LA E a-(Azf(l)r(l) 7e)t al.
feftR A SENY AR
a.Provides reliable information b.Roca et al.
AR T SRR (2006)
b.The reliability of output information from e-learning| g | C-1smail etal.
system is high (2012)
%Zﬁlﬂﬁ/%%@mﬁg;ﬂjsﬁ M
c.The e-learning system presents the information in an
appropriate format
4 REEHER a.Hsieh & Cho
RALIRA HIVER (2011)
a.The chpsen e-Learning tool provides useful ]
information for my study. N
PRy B 223 T H RIS H iR A FHHY
&l
Rt RN AR a.Ahn etal.
FE LR T YR RN Y & (2007)
a.Provides timely information b.Seddon &
AR R I AT, Kiew (1996)
b.Does the system provide up-to-date information Cvgggg etal.
e 2SR SRR [ Loon
c.The e-learning system provides up-to-date| [IE[A] .Ch a% g
information (2008a)
BB SR BT e Tung &
d.Information of online courses is current and timely. Chang
B SRR S R R 7 (2008b)
e.Information of online courses is current and timely.
B R & BT BRI R
5 FRHLHEE N ERUNE a.Ahnetal.
T A 5% B A I | reos
a.Communicates information in an appropriate format| b.Roca et al.
A LU B A R (2006)
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pags! H MERZIA | 5 FH SRR

b.The e-learning system presents the information in an c.Seddon &
appropriate format Kiew (1996)
A2 E R LB E IR R ER d.Ismail et al.

c.Do you think the output is presented in a useful (2012)
format

R0 Ft R A — (A AR =
d.The e-learning system presents the information in an
appropriate format

B E RS PUB E AR AV & AR

FEERE AR a.Tung &
a.Hyperlinks are valid E:ng)aorgga)
R R R M|y Tun
) . .Tung &
b.Hyperlinks are valid Chang
eef 7 oY SRV (2008b)

3.5.9 {E B SR 2 AT B E B (Behavioral Intention to Use Online Courses)
AEHZE£% Jeong(2011) - Liaw(2008) - Tung F1 Chang(2008a)LL Kz Tung #i

Chang(2008b)i/t5e v » Haat 5 [ H - (F et Zaia E B ERMERTT A E
&~ MR - FEaaT PR TR vofs RUE (Likert scale) Fy ffr & 6 B BRIZHY
ThREEZTE  BIEEESHR TIEEEE o TEE T, TRER . P
PIEEAERE ) I RFPAITRI%ET 5~ 4~ 3~ 2 DUR 1 7 BfEARERD - A T3
BEE, hEEZES  TIEENER, hMEEZEEK - FELLEIRZEZ FE
R -
Jeong(2011) ~ Liaw(2008) ~ Tung #{1 Chang(2008a) A jz Tung F1 Chang(2008b){+
b e (s P BRFE VAT Ry R B RF (50 P BT SRAZ VAT R B 15 R BE— T © 9 |
A2 (5 B SRR BT T B R B R R B — R I - UV B 28l B B R
RIT R EERI R EHE H TR - REVITRER I LIE S 5 - 5% 3-9 Fr
T o BREA RS B B R T -

% 3-11 (R ERMENTT B EE N EET

5 HH MEfzm | 51FSCRk
fHH| 1LEd#EEA ) a.Jeong (2011)
B ARRGEESH )
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L HH MERzEy | 5 IHSCORR
PRE | PORSROR S d A B RS b.Tung &
AyE| a.l will continue using an e-library in the future Chang
HARAGRS G Qe 4l i {1 B = 6 (2008a)
b.If | get to use online courses, | expect | that will use c.Tung &
online courses é%%rggb)

WA P YA R - FeTHE T T B ER
2

c.If 1 get to use online courses, | expect | that will use
online courses

YOERFR(E PRV E AL RS - IR FEE T (E B ER
=

2. Erv e 2B

AR g O 28
BATEIEGNIEL LR (58 R SRR A L

a.l intend to increase my use of an e-library in the
future

HA TEIE I LATR (5 FH B i [ B Y 2L

[E1G

a.Jeong (2011)

3 BEFAREE
R AR
BT ELE R A A B B

a.l intend to use e-learning to assist my learning

FATHEE A EERE T rEE

MEi =

a.Liaw(2008)

LEFERARETEETR
AREHEHAE FREETH
PATEE BRI A —HE EEETH

a.l intend to use e-learning as an autonomous learning
tool

BATEEABUEEEA - (HEEEETH

[E1G

a.Liaw(2008)

5. &t AR BIHEE
AR (5 LS B 2hA
WIERFRAE BN ERAE - Ped TR R
2

a.If I get to use online courses I intend to use the online
nursing courses
AR HENERAE - TR AR AR
2

b.If I get to use online courses I intend to use the online
nursing courses

M 1

a.Tung &
Chang
(2008a)

b.Tung &
Chang
(2008b)
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pags! H MERZIA | 5 FH SRR
ORFRE AR ERE > B TR AR R

=

g ~ Bkl (Data Analysis)
AREE FER A G G E B R i &R T » BiERaaes T oA »
BT ~ HE O ~ BIEEAR teE - REST AR el o -

4.1 TEHIRG# (Forecast Questionnaire)
FEHIRIGH 2014 -2 H 14 H& 2 A 21 HIAM L3577 300 {7 - A& 315

- [ EEERER R 95 % » MLAREEET T ~ [SREBUEH oM DU R e o7
i

4.1.1 FEHIME % 2 & a t: & 51 43 #1 (Descriptiv Statistical Analysis to Forecast

Questionnaire)
RHHEAEFTERIER AR ET LA o EP0ER 4-1 Fos - i

SO
AR
BATEMZNER 147 N\ - (GEEEEAE 46.7 % 22 &7 168 A - (h4
FARE 53.3 % ¢ Hrp DI a#&E -
BAEFCEEAR -
BATERE T LA e — gl By 40 A0 SRR 12.7 %, =ik —apgfes By 215
Ao HEEARE 68.3 % S =R S 60 A BEEARE 19 % - Hp DIS
FEES -
C P HEEHEN - T 4R -
AT R H L FHER - T R R UDRY L/ 30 A (S8R AE
9.5 % : 1-3/N\Kf 84 A (SHEBAEHY 26.7 % : 3-5 /NEFE 83 A - (hAEER
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AELHY 26.3% 1 5-7 /N 69 A (LA AR 21.9 % ; fEiE 9 /NkfE 34 A
AR AEHY 10.8 % 5 Hp L1 - 3/NKffEZ -
D. ¥ BB i S5 (5 FHALER
AT A BB R E S - AR 135 A (LR 429 %
ealhang 180 A (LAREEARHY 57.1% ; Hop I REES -
E.MEE M4 Taiae  57/E
BT G B IR RS 241 A (BHRAREHY 76.5% © R ELEEILERE
H AN SRR 23.5 % - AP LIAEKEREES -
Tung Al Chang(2008a) 551452 MR (L AR A 7.02% ~ 202 L 92.98%
S SR A 1-2 SR A S 44.30% ; B SR FHA SR 1 SR SRBAEL
28.51% > B SR FHALEREE S 2 LA A 27.19% - Tung A1 Chang(2008b) 5514
2GR ACEL 10.86% ~ L2 MRE (G 89.14% 20 ¢ B S8 (5 4L Bata 18
TR 48 69.66% -

el JNBE iy i

HH = H k% TH H = H 3%
P51 SEYSREH (A ERS T - Re
B 147 46.7 SDPFAL/ N 30 9.5
5N 168 53.3 1-3 84 26.7
TERSEL, 3-5 111 35
eI — AR 40 12.7 5-7 69 21.9
S A 215 68.3 7-9 15 4.8
= = AEAR 60 19 FEEAE 9/ N 34 10.8
RE—ELR 0 0 A A 22 (T P A B
RE LR 0 0 yiss 135 42.9
REE=AELR 0 0 5 180 57.1
KELPULEL, 0 0 AN i T
RE - —4K 0 0 yiss 241 76.5
1= [ e =X 0 0 S 74 23.5
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4.1.1.1 THAIRSSG 2 BN E R Mk ir
S RS B R R (ORI M A - S5 RA0%R 4-10 FFTs 1553 P98

2.18-3.88 7y 2 fH] - WEAGIRIELZ PHIHUR 3.07 53 > DA s R B RAVIS /iR oy
T BN SEE - R R EHEEEEE FREE N ETH  fREIHH E B R
{2 -

* 4-2 IS E A TR

HE SEIE EAEE BH5rtb%

) M SD 1 2 3 4 5
EHERGS N 362  0.99 3 5 45 23 24
BE FEMENET R 388 0.93 1 3 33 32 30
MHEEE RS & AR 291 106 10 23 43 15 9
{5 R RS BB R 240 104 23 30 35 9 3
Y& L ERTT Ry A E R 354  1.09 6 7 3 30 22
O ERAREMEEIE 2908 114 12 20 38 20 11
RS TR 218 114 36 25 27 7 4

AR 1= JEEAREE 2= AEE 3= HiE 4= FE 5= FEEE -

4.1.1.2 FEHIPIE 2 BHE S M 2 R A7
N TR T OO Z R PE SV - 455409 4-10 7T - 1999 P98

Tk 3.36-3.67 73 Z ] - dRAGHEI 2 LRy 3.53 41 » LI TR IR ERAVISIR
ST R EARNE - s H H R A E OB, s fH H 2R
TESEEARIRE ST  IRIEEHE ISR A A2 (o B Eob /& 2RI 22 Y > At DAAE (B FH B AL 2
MR - BB Z SR EE - WIAREST AT BAAIE -

7% 4-3 R E PSEE Z f i oo i 2R

e SEIEE R H45rEE%

) M SD 1" 2 3 4 5
ZAHEE FHEEG Y BE 347  0.96 3 7 49 23 18
G IEFRE S ARAVAE 336 094 3 11 47 25 13
B HBRERIEE 349 0.9 3 9 40 30 17
B P B~ IRE 367 0.98 3 5 38 30 24
HiE OB 370  0.98 0 4 39 33 24
] GRS R bR S Eob 353  0.96 2 9 41 30 18
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AR 1= JEEARERE 2= REE 3= HiE 4=

)|
Gl
ol
11
L
iy
il
)|
Ot

4.1.1.3 ARG Z A W Z i
RAR AV ERE I BER I Z F A o3 A S5RANFR 4-12 FoR 1570 PR T 2.43-

3.72 Sy 2 HERSRETE 2 PR 3.41 47 > DIZETuRE B RNVE IR HT -
B EARE - HebmsH H 2RV EHE - RIEH 2R R EEE -

R A-4 HEMEZ Ao iR

HE SEHE AR H4rEE%
) M SD 1" 2 3 4 5
BT E AR 372 0093 2 3 41 30 24
KREEMEE 368 0098 3 6 35 33 23
FrERrEY 362 094 2 6 42 30 21
FrEFRAyAEERIRE 358  0.92 2 6 43 31 18
R TR (EE 243 112 24 30 34 6 7

AR 1= JEEAREE 2= REE 3= WiE 4= FE 5= FEFEE -
4.1.1.4 TG 2 AISEH Rt At ot

ARSI PR T HER I Z A - SRR 4-13 FoR - 157 P80
3.73-3.87 sy Z[H] » RSB Z V9 ER 3.8 71 » DI i R E RIS /IRy

T B ERE - HiisH H 2 RGBS E A% -

% 4-5 FIR A MR Z s al oA

S E fEAEAE BH5rEE%

) M SD 1 2 3 4 5
TR 373 086 1 3 40 35 22
RIEER 376 0.8 1 4 35 38 22
A E 385 0.86 1 3 32 38 26
I ERE T 380 0.89 1 4 32 38 24
HARGAGER » HIRIVEEE A 45 387 093 1 3 33 33 30
EEFER 1= JFEAEE 2= AEE 3= Wil 4= HE 5= FEHE -
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4.1.1.5 ARG Z RISE 5 Rt Z a4
RERI5E 2 I PR T ORI Z S AT - SERAFR 4-14 FoR - 1550 FHEE0T

f2 3.81-3.99 73 [ » 4RGPS 3.93 71 » DA sy LR R RIS /IR
o B EREE - HebRsEE R A S E > REIEHE SR E

K 4-6 FI5E 5 I Z sl Mo

HE Il AR HortE%
) M SD 1" 2 3 4 5
NN 381 094 1 5 34 31 28
S RE 393  0.87 0 3 31 35 31
NS 397 0.85 0 2 29 37 31
IrIEEMT 2 & 3.99 0093 1 4 23 37 35

AR 1= JEEAREE 2= AEE 3= HiE 4= FE 5= FEFEE -

4.1.1.6 ARG Z AR BEA Z ki
RIS A S AR I HER L Z e oA - &ERAIFR 4-15 Fir - 195798

TIHY 2.76-2.96 53 Z [ - SRAGREI 2 FH9EUR 2.86 47 - LI wRr AR ERAVE IR
ot BN EARRRE - R REHE R A B R RIH H R R B i tE -

R A-T FIRIA B A Z f it o ik

e SEIE A H45kE%
) M SD 1" 2 3 4 5
HEAI LR 276 104 14 22 45 14 6
P s FER e = 286 104 11 20 47 14 7
HeEE ) 296 105 10 17 48 16 9
EEFER 1= EEAEE 2= AHEE 3= Wil 4= HE 5= EEHE

4.1.1.7 MG Z AR & E it i Ar
IR B B A HCR L Z R oA - &SRR 4-16 Fr - 157798

SN B73-3.90 53 ] - SEMBHETE > TATHUR 3.83 5 o LSRR A BRI
AT BBFER AR - Hob R E A R R A - R E F IR S/
BT -
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% 4-8 FIR EENanE Z iMoo i 2

EE SEE REAEE HorEE%

) M SD 1" 2 3 4 5
AL &R 390 0.82 0 2 33 39 26
Rt Es 3.83 087 0 4 34 36 25
PRt EREEER 385 0.88 0 4 32 37 27
A HER 386 083 0 2 34 39 25
FEf il E 7 R E 373 084 0 3 41 34 22
EEER 1= EEAEE 2= AEE 3= WiE 4= HE > 5= JEFEHEE

4.1.1.8 FEAI & Z (£ B B BRET R BB Z fE Ao
TRHEE FHEL B R 1T Ry B RS T U Z AV oA - &SR0 4-17 B

1G58 T 3.58-3.87 7 2 [ - SRAGIALZ PH98 R 3.73 71 > DI vifr AUk R
RIEHRIHT > BREEE - Hh&sHEEgEHMEEEETH -

% 4-9 B BRI BE B Z it i 2

e SEIgE EEE BH5rEE%
) M SD 1" 2 3 4 S
FHEEH A 3.76  0.89 1 3 38 34 23
AN A R B 363  0.89 2 4 43 32 19
o (i Ak B 2 382 094 1 4 34 31 29
gHEMALETEETAR 387 087 0 3 34 34 28
i A AR B R AR 358  1.05 4 8 39 26 24

pEEFOR 1= FFEAERE 2= AEE 3= L@ 4= FE 5= FEERE -

4.1.2 TEHIRE 2 SEFR 2 (EEHEIE H 5r#7(1tem and Reliability Analysis of Scales)
4.1.2.1 EE 517 (Reliability Analysis)
Cronbach’s a {REEHH AR EH 2 & B8R MEE XN —2EEE -

Cronbach’s o (REGHS - ARERAINE—EMER(E - SAHEIVHBIMERS > A8
JR R A TR T SEE -

FEEPEIER] L - Cronbach’s a {H 2/DEKR? 0.5(5% 7 RAVEEHIE) © mdfhe
7 0.7( T RV EEREE - (URIRA](E) - B Cronbach’s o {H Z S IE2EEA1FR - A
WHFE S BER G EBEIH H e HE R -
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4.1.2.2 JE B 5387 (1tem Analysis)
Ryt M Em A v i B AR —THARE T2y - %2 H AR B =

B I - BRI 7K AE (D < 0.05)F T RAORET » AR MR 722 BKAERS - FIlE
RO T Bk Rz = H -

AHFFE LA Cronbach’s o (h BB & F48 5 7 HHRAE FIH B 7317 tRE FfiReE - 2k
HEMEZ([EE -

4.1.2.3 FHHIRG 2 BISEREE ot B B a4
HRHE F RIS R S TS i > 45284172 4-2 Fios » REFR 2 Cronbach’s o {H £y

0.671 > B RILRIGEERER "0/(E, & -

7% 4-10 EIEEE S L ITEE H ST E5R
PRz MRt BEERGED MEkzz HESHT

RE PEE  BEE HRE o REoeE
BRSNS )BT 2345 844 0.345 0650  0.00
B LRSS LT TA 2319 863 0.351 0.646  0.00
BN TR 2333 9.10 0.375 0.638  0.00
{6 P RS 2317 8.70 0.450 0618  0.00
BOMTATIEREE 2316915 0.327 0.650 0.0
P RS A BRI IR 23.23 8.66 0.471 0.612 0.00
%H«%"Egﬁﬁ}iﬁ 2294 891 0.370 0.639  0.00

a=0.671

4.1.2.4 FEHIRGE 2 (5 R B iS B RS E S EETE H o347
RFEE RS H BRAUBEMUE E 7 > 45284172 4-3 Fiios » AEF 2 Cronbach’s o {H £y

0.83 > BRI GERER 'Hl(E, & -

% 4-11 B H PSEE S T EH H o 8%
MiErie 2 MPrie 2 BERET Miriez HEDHTL

HH P R CRRME o REHeR
27 T P B RE 17.76 13.39 0.572 0.819 0.00
S TF 4 S0 A 1787  13.94 0.502 0832 0.0
WEESTEMSERAE ) 1755 1277 0658 0802 0.00
BRSBTS eSS 1755 1277 0.658 0.802 0.00

BHE UM S Z6 17.74 12.87 0.638 0.806 0.00
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o Wik MikGs BRRES Wikks JBHIH
\ SEEE R CRRME o REHeR
T FGR (S b Rr s Zokt 17.70 12.94 0.651 0.804 0.00

a=10.83

4.1.2.5 FHHIRE 2 tE A S E ot B TE B 4t
AR MRS S MT - 454155 4-4 FoR » K& 2 Cronbach’s o {E B 0.842 >

BRIEHEEERAR THfE, E -

R A4-12 AV E T BIE H i ER
PRz MRtz BERES MRk HE T

HHE T BEE CHBE o RE ek
BRI 1486 827 0.670 0.804  0.00
REEEE 1491  7.89 0.697 0796  0.00
PrATREE 1497  7.86 0.759 0779  0.00
PFATR A T RIRE 1501 822 0.688 0799  0.00
R (E G 1463 984 0.429 0.862  0.00

o =0.842

4.1.2.6 THAIR® 2 AIEH BEEESthEH B 4t
RSB RIS EE 0T 458384055 4-5 Fion » KEFRZ Cronbach’s a {H 5y

0.916 > BURILMEEREA "Hl5, ¥ -

% 4-13 RIS A EE TR H T E R
fbR1E < MbRR 2 BLERIT Mibrikr HEOHL

HHE THE  BRE CABE o REoHes
LB T 1532 931 0.806 0893 0.00
FELT] BB R 1530  9.27 0.791 0896  0.00
£ 3 HET 1520  9.18 0.837 0887  0.00
$ETLELIIAE 1525  9.30 0.775 0899  0.00
aEpE , WIRHVEE T TS 15.18 9.36 0.718 0.911 0.00

a=0.916
4.1.2.7 MG Z IR 5 RMEE R ER B 1T

LRI RIS 0T - G5 HA0% 4-6 Frs » 4845 Cronbach’s o {ELF
0906 » BRI GRFEA (T, -
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* A-14 MBS R EE ST EIE H T E R
MbR1g 2 MHERRZ EERE T MRk HE T

HH I SEE HME o REHeR
AR 1192 559 0.757 0.890  0.00
A 1180 564 0836 0862  0.00
N 1176 586 0.797 0876  0.00
S TS 1174 559 0770  0.885  0.00

a =0.906

4.1.2.8 THHIR S 2 RIBM RS E A8 E B 34
RHRVE I B ECAMUE TS 737 > 45258402 4-7 Fios » REF 2 Cronbach’s o {H £y

0.751 > BURILMEEREHR 75, & -

7% 4-15 MR B R AME E i ErE H i B3R
Miprizz MErtkz BERES Mk HEDIHT

HHE TIE BEE CHME o BTk
ETIEI S 7.43 1.77 0571 0678 000
PRl (B 5 7.46 1.69 0.616 0625  0.00
4 4B 1 7.46 1.78 0.552 0700  0.00

a=0.751
4.1.2.9 MG AR B M E SR EH o

AR B B ST SR 4-8 Fin » A& K2 Cronbach’s a {H 5
0.922 > BURILMEEREA 05, ¥ -

% 4-16 B E o B B EE H i E®R
PRz MRt BEERIET MRtz HE ST

RH T BEE CARE o ek
L R e 1546 949 0.646 0933 0.00
T et 1536  8.65 0.809 0.902  0.00
HEL 0 TR 1533 848 0.833 0.897  0.00
HEL 1 i 25 1533 856 0.886 0.887  0.00
b RS 1529 8.83 0.824 0.900  0.00
a=0.922

4.1.2.10 A& Z ERABAU B SRET REBEESEE B 24T
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HE B B SRS TT R BRI B o > §SRAWFE 49 o KERZ
Cronbach’s o {5 0.825 » BEURILHEEEREAE "Hf5, & -

R 4-17 gl a2 el (E B BT SRE T B EEEE TR H T ER

MbR1g 2 MERRZ EAERE T MRz HEIHTT

AH Tl BEE A o RECE
e 4 I i ] 14.93 8.08 0.741 0.757 0.00
(g 2oy 15.06 8.26 0.684 0.772 0.00
& (e FH Al B 223 14.87 7.94 0.705 0.765 0.00
gEAMETEETE 14.82 9.10 0.506 0.821 0.00
& (e FH Al B L e e 3 15.11 8.42 0.496 0.832 0.00

a=0.825

4.2 TEE 5% (Formal Questionnaire)
TR AR T - AéE SRR B Rt 0.5 » FoRIHEEE

ERTIfE » BRI TE SR S AR T

ERMBER 2014 42 [ 14 HZ 3 B 11 BRI 429 (3 HR0H% 346
{5 > ENRIAEAECR s 81 % » AL MRIESEET ST - (8 REBLIE 43T LA R e
531

4.2.1 IE R R & 2 #4485 & 43 #7r (Descriptiv Statistical Analysis to Formal
Questionnaire)

TR EATERIER (AR DA > B0k 4-18 Aor -
AERIHANT -
AR -
B B2 NER 156 A > (GREAE 45.1% ¢ M2 H=A 190 A - (54
B 54.9% ¢ Hrp DUZCHEZahEES - B S MEE RS B R 2L
EEBRs 10 2.58 DU EECE B 2 2CEE Ry 10 3.53 1 HEEAEEAVEHE R B L
EER 10213 0 JUBRCRER R EVEH AT LR 1 1 1.82 1 hEERFIREEER
EHARFULLR 1:1.25 - NIEHIE RN 2582 A AR i B A A -
BAEFEEAR |
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B RAE T LB AEARE B 27 A BRI 7.8 % Rl R 5 189
A+ B 546 % » RS BERIRI D — R A B
PRI AT G D B — A A LE B RS | SRR B 46 A AR
133 9 » KBRS 59 A 0 EHEAR 171 % RBEGER 1T A &
A 48 % § KBIUEGE R 4 A+ HEAR 12 % EE=EEER4 A
SRS 1.2 % - Hep DI RS -

C. P44 F TN - 44/ L4850 -

BT E (PR AR ~ A R EREILUDT /N 25 A (EAEREA
H97.2% ; 1-3 /NEEE 69 A+ {5AEEE AT 20.0% ; 35 [NEEE 101 A {540k
AT 20.0% 5 57 /N 75 A+ (HEREAI 21.7% 5 7-0 /N 36 A0 {5
SOREAII 10.4 % 5 HRHE O /INFEE 40 A (GUEREAIN 1169 ; HribI 35 /)
HE -

D. ¥ AT R
B M AR B IR » SR 171 A (SO 49.4 %
SRR 175 A » (SHERERIY 50.6 % 5 AL BRE AR SR E A -

£ TALT MR | S
B M SRR 228 A > SSRHEAIT) 66.9% ; S R
%118 A - (GUHEAREY 341% 5 R UEMREES - WAMEHESSS
R - R A R IR R AR AR P
GROEEHRRRE  RULA NS AR | LR -

# 4-18 FHE A G

THH = 3% T H = H7rEE%
P51 e H A ERS « S 4R
B 156 45.1 W VANER 25 7.2
5N 190 549 1-3 69 20.0
TERCAER 3-5 101 29.1
=% —AEAR 27 7.8 5-7 75 21.7
=l 189 54.6 7-9 36 10.4
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HE BE  HOlE% HH BE  HIl%

=i =R 46 13.3 R A9/ N 40 11.6
KRE—IFELR 59 17.1 A B 2R o A A

RE LR 17 4.8 = 171 49.4
KEE=ZIRELR 0 0.0 % 175 50.6
KEEPULEL, 4 1.2 w R AT G AAEHARG | SRR
TE A —4F4k 0 0.0 = 228 65.9
RE - T AREAR 4 1.2 En 118 34.1

4.2.1.1 TER > SR AR A ME S 47
WS B TR S ST » 0% 4-19 FIR « (557 AL 1.73-

3.97 frZfH > et 2 IR 2.53 47 DA R IR ERAVS SR AT
JBHEALZE - Lee ~ Choi A1 Kang(2009) B & s i e Z sl AT > 1553
BB 173-3.11 5y 2 > Hog(Eoo Ry L EKREIEE > A ER
DLSEER T (E R SRR LR R By P (B IR BR(H HoARETE - DRI HERI(E P B A
B DL B B B R A GG MR plA VAR ER - P DASRAEAE (8 FH R RS R (R L
B B2 B BISEE B — (FA BRI H S AR - NILEA S A E1R
TR e RS A BRI AT T Ry - i HER R AR iR F RS A e o DELIRRE R R(S
EFESHE -

% 4-19 B EE Z A iR
FIE REE Hookb%

=H M SD 1" 2 3 4 5
EEENS N\ 397 0.90 1 2 30 34 34
BE FEMENETE 3.76  0.97 1 3 46 19 31
HFRER A e O AR 198 096 42 22 34 0 0
{sH FH EE AS JEN E 2 173 090 52 26 20 0 0
TR T RIMERER 210 08 28 39 32 0 0
Y& L ERSAREMCE I 206 097 41 21 38 0 0
SR EE 212 089 31 34 35 0 0

BEFOR 1= EEAEE 2= AEE 3= HiF 4= HE 5= JFEEE
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4.2.1.2 IER G Z BB BRRE Z Wttt
TR BB B TSSO T IR Z S AL 53 AT » 403 4-20 P - 150 P 3 it 3.64-

4.25 7y 2 [6] - SRS 2 IRy 3.81 71 » DI TR E RAVIS IR AT
B _FAEE - Ismail ~ Razak ~ Zakariah ~ Alias F1 Aziz(2012) 8 5 Fe X BER
B Z Mo AT - 500 %0 3.49-3.58 73 2] » Hrfgm sy By TRl DARAGR(E
P, - AR EFR T A IS TEE LERBAI N | HEHES R E
fRETE - 156 & Ry T AT RNGORIE PSS Bob, - DRI SR A SR S8 PR B (L b A
HElE LIS REEE - R AR B0b 7/ E YRR DURCREEE P 8 S B A ERG TR - 8242
& H] DA 5 B R LR - IR BB 5 LU s A B i g (E B A (5 O E
AL,

7% 4-20 il H P A o i

HE EIgE EEE H5rEE%

) M SD 1* 2 3 4 5
LG FHERAS Y AE 373  0.95 1 3 49 17 30
G IEFRESE AR AVAE 364 0.96 2 6 42 27 23
T ERS BRERIEE 375 082 0 1 43 33 22
B P B &R IRE 374 0.83 1 3 3 39 20
BAEOE HEAL B 425  0.98 0 0 28 21 50
H GRS R B 377 001 1 2 40 30 26

pEEFOR 1= FEAERE 2= AEE 3= L@ 4= FE 5= FEERE -

4.2.1.3 ERMB S Mo
AR MR ORI Z S oA - AR 4-21 Fior » B350 P30Tt 2.08-

4.24 53 7 8] > HERSHEE 2 3980 3.53 43 DI SR FBEEERAVE SR T
J& > 9 _EAZE - Hennington ~ Janz 1 Poston(2011)AH 2 M AR D 5 e =~ st e e o A -
1S FHIE I 2.08-4.24 732 [ - HPEAR Ry T B B e R R E Y
EEE - AR ERP e DI TESRAVEER ) P E AR HAEE -
R [hL T2 A S5 A 2 {5 FH B B B B 22 8 1 O BR R BRI DA R B2 T e A B
& R S B B 2 E B R a2 e R (E S -
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* 4-21 tHEMEZ R

EE SEHE REAEE Horkk%

) M SD 1" 2 3 4 5
EIERAVERE AR 3.74 083 1 3 38 39 20
wEEHIEE 7L 388 089 0 2 38 28 31
FERrEYE 350 0.88 1 4 57 19 19
freafkmyaERIgE 363 0.95 2 9 43 26 20

EET A EEE 1.98 096 42 22 34 0 0
OYHEFOR 1= JFEARERE 2= AEE 3= i 4= [AE 5= JEEEE -

4.2.1.4 [EXBGZ AISEA R Z o
IRERISEA FI AR T ORI Z A R4 > 405 4-22 FOR » 1557 P80 3.82-

4.07 7326 - SRS 2 IRy 3.94 71 » DI R TR E RAVIS IR AT
BN EEFZE - Ismail ~ Razak ~ Zakariah ~ Alias {1 Aziz(2012)51& A FH MR EHER
DLZAALE AT - o P E0 T 3.67-3.75 Sy 2 > Hbigm oy By T {EAHE I EE
DRI R ERE B, > AT ER T A LI TR EREReR | FEEEER
HAWREYE > DRI HE A Ao BB 22 S AR RS [ B T (A 2 - B 228 DS LA
KB 7 AR LRSI T E R AR AR DURE CE R » R AR B S
B A0b w] LU D R A2 35 P R F L B R ] A mT USRS I ER ey > ARG F ez
T E A LRI R ARV ELE R -

R 4-22 JIB A M Z st oA

E SEIEE EAEE H4rEE%

) M SD 1" 2 3 4 5
P E T 397 083 0 1 31 35 32
P EERR 407 093 0 2 30 24 44
e 382 0.86 1 1 39 32 26
I ERE T 386 091 0 2 41 25 32
HAREARER  HIRAVEE A4 388 089 0 2 3 28 31

EEFER 1= JEEAEE 2= AHEE 3= %l 4= HE 5= EEHE -

83



4.2.1.5 IEXMGZ RIS 5 R Ao
TRFRI S S PP A T R Z I 53 AT » 403 4-23 P = 150 P 3 % 3.50-

4.25 7y Z ] HEAGHEIE < RS 3.9 71 0 DI BB RS IR T -
AR EREE - Ismail ~ Razak ~ Zakariah ~ Alias 1 Aziz(2012)#1& 7, 3 MERE I HER
LA - 5 PR 3.58-3.50 2 [ - Efmar By T IR BOER B
BUHER ISR E LR RESN - AR ERT LRI " 5 EE “FEE
W P AT - REHEN A BRI 2 RS S o g s B2 R
I G ORI E FH S 20b Z BRI » IS ARARAESGE T B0 28806 Bt
ERRRY Rkt ERV R EERETEE -

% 4-23 IR G Z At ot

HE S EAEE H4rE%
) M sb 1° 2 3 4 5
 ZINESE! 398 093 1 1 3 25 38
SN RE 351 082 0 5 53 27 15
S ERE 425 088 0 1 23 25 51
TENEWZE 350 082 0 7 5 27 1
EEFER 1= JEEAEE 2= fEE 3= Wil 4= HE 5= EEHE -

4.2.1.6 IEAFEZ RN BpA Z ittt
IFRIBE I B AR I ORI Z AL E I3 > 203 4-24 FoR - 550 PR

3.50-4.03 73 Z ] - SEARIELZ VHIEURy 3.72 77 > DIFwF AR E RIS R oy
T BRI ERE -

FEMEEFR T LIS T R s e E ) P EEE I A - N
IRPE BB A MR A L AR RE ST - A HL R B 2 B SR R TR RS LU B
PRAERHES (G - T8 Eeake g H AT i A SR RE RV ER AR AR G R Ry — T AU & i
NI R R A B A ae R (B IS v - BERCH] AR e SR A M e e (o Y
el > EEERA n] DUERRIR o] AE SRR FH BB R Rt (R A ER ) - 0 m] DUAR RS AR BRI A
BB s B R AR -
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R 4-24 MR 5 IRAS Z FE AR A 3%

HE EIgE EEE i H4rEE%
M SD 1 2 3 4 5
TEAINEEREE 364  0.96 2 6 42 27 23
FrfesefEmREE 403 097 1 2 33 22 43
HeiRE )] 350 0.82 0 7

EEFOR 5= EEAREE 4= REE 3

4.2.1.7 IEXEGZ ARG E 2ot
IERIEE & AR B AR R Z AL I3 A > 203 4-25 AR » B30 Pt

3.64-4.18 7y 2 [ - RAEGHEI 2 PHIEUR 3.94 71 - DIF v IR E RAVIS /IR
7> BwBA T _EFEE - Ismail ~ Razak ~ Zakariah ~ Alias 1 Aziz(2012)%12 5 B A&
BRI Z HEHNE T > 150 P8R 3.49-3.68 7y 2 [ - Higm i By T Bfir 2 s
ZERR IR AN AT E R AT LIS T RER AN HIENHES
PREAREIE - RIS SRR 20 2 4 A] DR B IEMEE R DR A 7] PAER
e &GS E B R B G IR ARE B2 2B R
FEEsG T BN 28 B TR BB &L R Fe (i se B & e st Y Ry ERRh
HH -

% 4-25 FIRE B Z i e i 2

s SEIE fEAEE BH457rEE%
) M SD 1" 2 3 4 5
FRALATRE &R 418 089 1 1 25 26 47
Rt e R &R 407 089 0 3 29 28 41
PRt EHEE: 379 089 0 1 40 32 26
A &R 364 096 2 6 42 27 23
RLEE T EENEN 373 095 1 3 49 17 30

EEOR 1= JEEAEE > 2= AFRE 3= EHE 4= FE 5= JFEFEE -
4.2.1.8 IEzNF Z (3 A Bob SR T R BB Z A M o AT

6 BB SRR T R R B A ORI Z St o3 A - 055 4-26 Fioms - 15
TP 3.79-0.96 7 2 [ - SRAGREE 2 PR 3.93 71 > DIFwF B E R
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IS AR AT > B E AR - Liaw(2008)1T ek [l i (SR e Z f e 3 A
B PR 4.04-4.14 53 28] Hbigs iy By T REEEHETEE - HihK
WEEE | AUTsTERT A LIEH T EEEEN | P EEE SR B - NI
TS A BB B I EE R R A B O/ > FTLARAAE S A E S A =
FELLB i Bb AR BN 8238 » IR LU £ 1 ARV B B0hS - A Mo
IEZE -

% 4-26 (£ B2 SRR T R B B i A

e EIgE EEEE H4rE%

) M SD 1" 2 3 4 5
YA 417 086 0 2 24 29 45
BN A2 382 083 1 2 38 31 27
i AR B 2 381 088 1 1 43 27 28
gHEHAAFEFEETHE 379 096 1 2 47 18 32
SRS E 406 0 093 1 2 31 24 43

EEFER 1= JEEAEE 2= fHE 3= WilE 4= HE 5= EFEHE -

4.2.2 TERR35 2 MR (Canonical Analysis)
TREE A2 F DA e ST B S TR R R R0V s T oo i - B W (e 2 4E

THBRAWR IS I 2RO - 1 AR AT e s TR0 JH (58 FH SR BB U (interval scale) =i
FrEE R (ratio scale) 3% » S THEASE A R AR BH GRS Ao - BUEARET 1> 5580
BRI Ry GARE - SR ATSR » BUEARET S 1 BE R 0y > AR IREAEETR
[EIZ2AHRE > Kim ~ Lee A1 Klenosky(2003)+5 tH#{H 0.8 LA_E ffiir= FEAHRH ~ 0.6-0.8 F
e EAHRE ~ 0.4-0.6 Ry iflifRE ~ 0.2-0.4 RyREEAHRE LUK 0.2 DU By S KFEEARRE + A
BIFFEIER] Pearson fez=AH I A BT B2 4] = & A MHER M AT FEHER] Pearson
MR T > SRETEEZH > BA AR -

4.2.2.1 IE\R946 2 (55 F BB B RS2 R R E R B Bobt < 17 R B B HE BE 43 AT
{5 FH BB RS B 2 Y R AR (5 FH AL B0k 2 17 Ry =[] > (URY R AR AH BH 73 (Pearson’s

Correlation) - HFFE45 S » fCHAMA B2k 25 HEFRAE 77 + (8 IRV - 5.0
SRR T RO S Y BB T s S EE AT TR LR F B O - @i
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(RS ~ EEAREENEE - M & 228 THE R & 2B E e
B ERBUR REE AR - BUEY R 0.4 DUT 2 BEEEMHEEAHRE » JRETEARAK
(EFHBAL BN 21T R RS RS - A28 FEEELE T AN S
A ~ SRR SRR - S /E EEE THEMU R EE
R B S B AR o S R B UR Ry B TR IEARRE - B{E S Ry 0.4 DL B2 B
A - Durndell A1 Haag(2002) i fik 200 22 T BAHRH /- Afréd SRR Ry B R IEAH
BRI FHRR S T &E RBUR R g MR IEARRE > BUEL R 0.4 DUE > BLARWTFEEE AN - NIt
TR (e SR A e (o B b BB 22 ~ P D0{oE A 2R~ (o B Bb A By
EE - g RE E2E TR GRS E - WAESEARGEE
BRGENETH - 413 4-27

% 4-27 (£ 4 %H“‘Wxﬁﬁkéﬁﬁﬁﬁ%ﬂﬁ%ﬁzﬁ AT RIS EERE S i

EEE 8 TH iElEARER 1

FUEE R 0.317"

=Rl I {CIEERE 0.383™

BTN \E o Ak B 0.3517

FHEAREFEETH 0.314"
G AR P R 0.380"

FHEH 0.432™
o7 A2 0.471™
EY FEMEVNETE R kEpey 0.433™
i AEFEETE 0.453"
o (o AR B s 22 0.571™
FUEH -0.101"
o7 s 2 -0.367
MR S & e LR ) S (A sk B 2l -0.210"
AT EI/ -0.302™
o (o AR B e 2 -0.337"
FUEEH -0.310™
oA L -0.291"
{5 FH B A B E 2 o Ak B 2 -0.302™

gHEMABETE EIE\ -0.223"
{5 A AR B e 2 -0.311
LSBT RiME A BN FEEER -0.218"

il
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EE-&5 e R EL

=0 DI EYRERIE -0.270"
ol ARk ) 2 -0.359™
g HE T2 QI,E_ -0.340™
o {50 F 2R B R 22 -0.338™
FUEEH -0.227"
o7 s A 2 -0.303"
&L RS AN BEMRCE IE o ARk B 2 -0.276™
GgEHAAETFEETE -0.388™
& (e FH A B LR 22 -0.244™
FUEH -0.347"
oI 2 -0.312"
RS IREE ol AR 2 -0.235™

FEAMEEEETHE -0.313"
AR B b 2 -0.229™
= Correlation is significant at the 0.01 level (2-tailed)
“= Correlation is significant at the 0.05 level (2-tailed)

4.2.2.2 IEA B2 E R EINETIRERAR ERB B Z 1T R EBH T
{50 FH RS AE JT B AR AR (S B BbA Z A7 Ry Tl - 5087 jB AR AH R 7347 (Pearson’s

Correlation) 27 4 PR G HIRE ] ~ IR ER(ESERRAVAE ) ~ [ SR TP PR &R BE

(e T EURNERNHYAE S ~ A5 OB B FS LU i 28R {5 T B B0b
GG - SR E - SEAAEEE - SN MEEEETEIRE
{58 FHAREHEI U ERE » fHEA IS REURS RS MR AR > Hrh £ B
BT HE GRS - NS - GERAEIEE - gEAME E2E T
B LR & {5 AR B S BB R o A &SRB R B MR IEARRE > BUESS & 0.4 LA
b Z BEEE A EEAHRH - Tung 1 Chang(2008a) 5 {5 (a5 A B i b S ( FH B i bt
17 Ry R B RHRR o A &5 BN R g MR IEARRE - B{E & 0.4 DAE BUARZEEE SRAH ] -
DRI AR (e B2 A e (o F B b B B 223 ~ B 0I{eE FH 2R~ (s FH B B 2K
EHENERE ~ (LR E EEE TE U & FABIYEEEE - /A HER AR Bk
PR R S - W1k 4-28 -
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2% 4-28 (i H SRS RE VT BIR AR A B 2o 217 R EAH B o AT

H %815 HEETH FEREHEL
FRE R 0.196™
I N{5E A 0.272*
T E FHHEE A RE ISP 0.237"
gHEABEFEETE 0.287"
& {58 F R e B bR 2L 0.354™
FUEH 0.326™
I 0{5E A 0.355™
A IF R ERERRAVAE & (58 F 2R Bh 2 0.330"
i AEFE QLE_ 0.205™
& {5 F AR B e 23 0.243™
FYREF R 0.210"
I N {5E A 0.178™
S P HBRERHIRE 1) & A sREENEE 0.218"
G AEFE QLE_ 0.225™
& (5 PR el B bR 22 0.022"
FYEE R 0.308™
S A2 0.311™
RERS BN &R EE ) SR ﬂ@ﬁﬁjﬁm 0.353"
A AEFEETH 0.424™
F{HH ﬂiiﬁﬁﬁkﬁk B 0.381"
FREFH 0.348™
=R I{EFERYE 0.382"
B CME A b & {5 A 2K B e 0.445"
FHEMABETE QIE 0.375"
o {5 A A B e 2 0.320"
FYEEF R 0.460™
I {5E A 0.448™
A ERGR (50 F L RE B Fopt e (e R 2Rk Bh e 0.432"

GEMBEEEETA 0.434™
&[5 AR B LR 2R 0.444™

** = Correlation is significant at the 0.01 level (2-tailed)
“= Correlation is significant at the 0.05 level (2-tailed)

4.2.2.3 IEA & Z B St BN SR8 BIRIRE HB L Bkt Z 1T R EERE 17
S AL B 0 B B2 8 S R AR B AL B0 2 AT Ry =] - 85057 B AR AR B oo A

(Pearson’s Correlation)i& vy He iy (F (EE S Er 448 (] ~ ErddnfE 8 ~ SREAIZK
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HHENEE

29 -

GEMRE X2

% 4-29 B B

BT AL & {5 A B bR

BB AR AT R
FeBEVEERE - BUES R-0.3 DU ZBEMEEEAHRE - Hennington
Poston(2011)b 5245 R 15 2R H CHIEER - BUES R-0.4 DUT Z B MHEEH
B > BLAHIFEAE R - NSRBI B M S 2T o B R EEE - 0% 4-

EEE BT THEEREL
UL (i 0.338"
e R 2 0.219
BRI A & (5 F 2R Bh e 0.277"
A AEE FEETH 0.207"
{5 F Ak B L s 22 0.332"
U 0.281"
I s A R 0.278™
K=EEmEE {5 AR 2 0.348™
e EEEEETH 0.253™
& {5 A B R £ 0.348"
o 4 /8 (5 F 0.362"
e A 0.128"
FFERneEs o (58 A ke B 0.060™
g BE FE QLE 0.223"
& {5 F Ak B LR £ 0.317"
U 0.331"
I {5E A 0.314
FFER A ERIRE o {50 F 2R B e 0.270™
FEABEFEETH 0.291
oA EEED I iy ey eae 0.365™
U A (i F -0.335™
b s R -0.207™
EETRAEEE {5 AR B2 -0.285™
i EE FEETE -0.274™
& {5 A B R £ -0.385™

** = Correlation is significant at the 0.01 level (2-tailed)
“= Correlation is significant at the 0.05 level (2-tailed)

90

~ Janz f

HEARAE L B 217 Ry B R o



4.2.2.4 TEZ\ 6 Z 5 B A Bkt S AR IR 2 A B BobA 2 17 R R AR BRS04
{58 FH S 2 B AR A B b 2 A7 Ry R - 580 R B AR A B o A

(Pearson’s Correlation) e 2<a5 - BIFRHVERE At BT G QA ~ Erig o &
G E - g RE FE2E T AN G ARG SR A4S
REUR BBAEVEIEMR - B{E9 50400 2 BEE P EEAHRE - Alsabawy -~ Steel#1
Soar(2013)MEAE AR » HBRIGEULERE 280 > BINIRAVERE 2 A RAY > AR Has
REUN R B VR IR BUE B0.4LL L BURBTFEE R - NSRS B A
e B BB ERE ~ WEINE A RE - (ERABA B REBIERE ~ iR &
A EEE TH GRS E - WAFEREREHE CASEEER
Ty © 41724-30

7% 4-30 {5 FH B B0 BB R AR (3 B 2ob 217 Ry = EAH B o A

H #5815 S TH FERE HEL
YA 0.319™
=0 ) I EYRERE 0.280"
FEFHEEERIA {5 A 2K 0.320™
gEAAEFEETE 0.351"
& (50 FH R EH B bR 22 0.354™
S A 0.346™
=B I EIRERE 0.348™
FEFFERERR o {if FH Ak B 2 0.397"

FEABEFEYTH 0.288™
(i F R L 2 0.439™

T AE A 0.309™
=R EEERE 0.362:
P E e i AR 0.353

FEA BB FEETH 0.386™
(i F R s 22 0.436™

FRE R 0.369™
=R II{EERYE 0.341™
FETHEERE ST & {5H F 2K B e 0.308™
gHEMABETE E.I,E 0.357"
{5 A AR B e 2 0.305™
ARG > BIIRIVERE R SR EER] 0.3917
i A N{5E A 0.415™
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S REETH MHEA R

{5 KB 0.421"

GERBETEEETE 0.438™

o A AR e 2 04177
= Correlation is significant at the 0.01 level (2-tailed)
“= Correlation is significant at the 0.05 level (2-tailed)

4.2.2.5 IERREZ {5 BB B2 BARREE FB M B 2T R B EHER 1T
{58 FH B B A2 R A B b 2 A7 Ry T - 55057 B A A B oo A

(Pearson’s Correlation) 5 Fr ¥ (E S Er 4R ~ S 28~ & P AN 2R
B~ GEEM A E8E TR G (B IUG S5 MR o & R BR R E
IEARRE - BB Ry 0.4 DA EZBEEME P EAARE - Tung A1 Chang(2008a) 7 iR #4( F
(S8 FHE A B 1T R B EARRE TS SR U R BE M AHR - BUE R 0.4 DLE > BUAR
WHFEEE AR o BRI T 8L b 2 N F e B2 A A A o R B b BB 22
H ~ NG A FERB R RIS ~ G AE ERE T AL GHER
A B AR B2 SR AR - 41 4-31

7% 4-31 (BB BEZEIR AR %Q{XZ%UM 21T R R AR A

EEE ST HERAREL
FYEF R 0.373"
R R 2 0.354™
N & {5 A 2K B e 0.314™
FEAAEE FEETE 0.405™
o {5 A AR B e 2 0.337"
U E R 0.305™
=B I EIRERIE 0.350"
SN B o (o Ak B 22 0.418
FEHEEFEETH 0.340"
& {ef FH AR B s 22 0.202"
FYEE R 0.458™
I {5E A 0.517"
S ERIE o {ef FH Akl B 22 0.415"
G EEFEETH 0.467"
& {i AR B R £ 0.422"
A 28 gL T 0.322
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EE-&5 e QR

N 0.242”
G A BN S 0.343"™

G AHE T2 QIE 0.262™
o R 0.360™
= Correlation is significant at the 0.01 level (2-tailed)
“= Correlation is significant at the 0.05 level (2-tailed)

4.2.2.6 IERFBZERBA BN SEICEBARAKME ABAI B 2T R B EHERE D

il
{5 FHER AL 50b < 8 A C B AR FH B L Bb 2 A7 T > MR B AR AH BE o0 AT

(Pearson’s Correlation) 5 g 5€ B8 7T G 4B ~ EHEIOEHEL ~ GEHIZED)

2E - g RHE E82E TH DU & 5 A B S 2 2R s R U B

EYEEMHR > BUEIYR-0.2 DU Z BEE MR AHRE - Tung Al Chang(2008a) 7 %2

BN CE W B2 1T R B EAERE o IS RS R MR R R BiE

¥ F-0.3 LUT » BUABFEAESRAHE - ML AR R 58 BR 7 7 RS I ER A 44

{58 FHES A b B Bh S ~ S IN{E FHREL  (E B B 2B 22 ~ g fER RE X
EET AL EEAREHHIEEY - 115k 4-32 -

% 4-32 (BB B EE A E B AR AL %ﬁzﬁz?ﬁzﬁ 21T R AR A

EEE eI L

ErE 0.277"

b A -0.209™

B IR GBS el

FERBEEFETA 01
GERREeEE 047"

TFAEE A -0.232™
o7 s A2 -0.398™
A et (B R o Ak B 2 -0.211"
FEHEEFEETH -0.377"
o {58 FH AR B e 2 -0.356™
TR -0.263"
2p2d /¢ -0.210"
SR il Ty

el EE TEETH -0.316™
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S REETH BRI

G KB 2 0.350"
= Correlation is significant at the 0.01 level (2-tailed)
“= Correlation is significant at the 0.05 level (2-tailed)

4.2.2.7 IEREZ B Bt A BRI E RSB 2 21T REE R T
S F BRI E AL B 217 R 28] - 50E7 B AR A7 (Pearson’s

Correlation)f2 (it IEMEE RS G EE ] - SHEINGEMXE - GEMAESEE - g
{58/ A B 2838 T B A G i A B MO B2 38 R B MR AR BUES R 04 LLE
Z BEE I EARRA » Tung AT Chang(2008a)f (it 1EHE & A (3 B 2 T T R S [E
MHER DTSSRV R BEVEIEAHRE - BUES R 0.4 DLE > BIARWTZEEESAHE - (NI
FRE TR E E N S E R E A A i B B # BN 22 - SEINfE AR
8 BERR B AREENERE - R R B ERE TR LU G 5 A2 B O 22
R I ARRE - 41% 4-30 -

7% 4-33 B E N BRI E FH B 200 217 Ry AR 3 A

EpaE HEETH islEARER

UL (i 0.415™

e 0.419™

FRALATER & & {68 F 2R Bh 2 0.342™
FEALEFEETH 0.374™

(i F AR B B R 22 0.356™

U (i 0.419™

o I {58 F 0.348™

FRftse &N o {50 F 2R B e 0.424™
SR REFEETH 0.307™

e { F R s 22 0.419™

U 0.428™

=Rl I FEERAE 0.409™

AL TEREE R & {50 F 2R B e 0.565"
S AEE FEETH 0.550™

& {5 F AR EH B R 22l 0.446™

T LE A 0.3477

FRALE & o I {58 F 0.401™
& {58 F 2K B 22 0.462™
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EE-&5 e QR

G AEFEETE 0.454™
o {5 P 2R B e B 0.323"
FHEEH 0.363"
=0 D) I EYRERIE 0.320™
RAEEE N HERER SRR 0.281™
FEHBEFEETH 0.317"
o5 (5 A 2R B e 22 0.317"

= Correlation is significant at the 0.01 level (2-tailed)
“= Correlation is significant at the 0.05 level (2-tailed)

4.2.3 ITERRG B2 Tl (Multiple Regression Analysis)
AWHZEAIAH SPSS T Bt 2 (BRI 2 e dp M i o A A T B M

(R R ~ BRI B BOURE ~ AN ~ HEAFIE ~ JIR 5 R - JE B A
LUK RIRE & slat' 8 B R 200 217 Ry B BRI B E LU AR 5 - RS
FATEEL T 04T -

AWTFEEE Ry 7RG R - BN HOKEE ~ M - FIRAA I - FIR S
A LR RV a8 S L 380b 2 17 5 BB B 52 B LR B AR 2
MESSRIR A TR BEHET T 2 e illiER A - SERAIFR 4-27 A1 4-28 FTms -

WFFEsS REUR BRI BRI (5 P B 20M 217 R 8 25 T A it Sy A RO SR T
EIEER (S = -0.169 > p = 0.027) - Ed Tung 1 Chang(2008a)Hh/t 7 5% 37 B £ S
HIE B2 217 Ry B 2 e A o i PO Ry S S A e s B R A (B 2
MZITREE(B=-0.21 > p<0.01)45R5E2MH[E - RIEHEAPE A & e A4 (6 F#ir
PR 2T REE > FEfR R G RRRE - TSR A e Y R REAE R R - (52458
FEAERE o NEIEEI RS BRI EE 2 A 0 > iM%
(BB S - B R RERE IR A F B 2 B R R 2, -

WFFE4s SRR BRI B OSSR B 2 17 R R 2 T At o M FEUA By
IEHES 2R (A= 0.116 - p=0.000) - &1 Tung F{I Chang(2008a)iyk/ 5t 5435 B H
BRESHE B 200 2 17 Ry IE B IR SRR 2 (8= 0372 > p<0.01)45 R 5% &
HE > BAATTEEE RN EIEKE (S = 0.116)5 Tung A1 Chang(2008a)f/f7T4E R
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BN/ BRI (B =037 F IR - NILHEN > AE RN e - 4%
Ry 15 F 17 % A0 NI Rl S A R i b - SRS 2V i - [N
BN RS H PRE B SRR - NILHERE SR S S AEEABI BN 2T RE
 fEfE S SRV BRI B ESRAE - BAA S O E R ERS - YA (0 RS ATAE
A ARG F R R AR B 2 > B2 A RIS DRI 8 B BhA Ay TR L -

ISR S RN ERSSUR SECIEEE S0 ARy EIE oaw Ol g Do ISR
FRMER 2 (8 =0.046 > p=0.039) » B Tung 1 Chang(2008a)H I/t 725 SRAH 2 ML H
BB 21T R EE ST TN R IR SRR (B = 0.18 » p < 0.05)45 2R
A5eH[E - ££ Tung I Chang(2008a)ht 72 - L 4E 7 = Bl A R (L FHE I
MEVEEER(G (EH 1-2 FRAEREEREE B Ry 44.30 % ~ B {HEA 1 FHAEREEREE
B Ry 28.51 %LUk (] 2 FFE SRR EEEREEDI S 7.19 %) ; TANTFEZ 24 TR
A BB YR (L R BB B A R Ry 49 %LU B B (E
FH&EER Ry 51 %) - T PRI (5 P B b €8 Bm B i & 5k 28 e At o AT FROMIB T S 45 51
HYARTE - REHENS S E BB i) 28 (LB B2 A 50 5 IR =2 B FH B
MEEEFEEHCWEEHHBREHCIAERRE - AIIETR e
B 217 R8> FES S A B B0 B BB SR - DRI AR
(LB AR RRELEY -

WFFEsE SRR R RIS R B 20b 2 17 B 8 2 e 2Bl oo A TR Ry I
e 2 (= 0.252 - p=0.000) > E2 Tung I Chang(2008a)Hyh/H5E 3 BLRIEE A H
VRS B B 217 R BB Ry I S AR S (8 = 0.14 > p < 0.05)&5 R 52 21 »

RIS A e S S A B B 217 Ry E] > FEfR S S AR RIRE A I > (R
A Bz B B B i Bh 2 AT e T 5 CRERE IR ~ S8 a8 DUREER B RE
71 B G RAEIE DR FH B A b AL -

WFFEAE RV RIS 5 VRS 8 B 20b 2 17 R R 8 26 e 2l o3 A PRI Ry I
=R E (B =0.307 > p=0.000) - £2 Tung A1 Chang(2008a) /5 566 H15E Z) H
PSS B B0 217 R EE Ry LSR8 =0.24 > p< 0.01)45 R 22 -
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NS A e B A (B B 21T Ry iR s SR ARV RIS 5 I > (R
LRI B BB GEA - B HRE - BRI T EIE 218 > S gF
TR DA F B 5ob /Y TR L 2, -

WFFEAE SRR B2 155 A S o P B B0 2 A7 Ry T 25 e At o M PR B
HAE R (B = -0.165 > p = 0.000) > 2 Tung 1 Chang(2008a)Hybft 7553 H15E
WA A S (o B Eob 2 1T Ry BB Ry RS A2 2 2 (8 = -0.16 > p < 0.01)&5R5¢E
A NEEHERPE AR S22 E B 2 21T R EE - FER R4 AR 5
A D RIEARE A B AR AH R R (B - O © i ~ BRAS DA HAR - B2
BECE P AR A FH BT 20 O R S -

S A R B R AN SR AR B S8 P 3Bh 2 A7 R [ 25 T A o3 A PR B
LA 2L R E (S =0.217 - p=0.000) - &1 Tung F{I Chang(2008a)fyi5E 543 A1 &
allan B B EE BB 2T R EE AIEE SRR (B = 0.11 > p < 0.01)&ERER
MRIE] > DR EEHEAE A e e 22 AR (s FH B B0k 21T R [E MR B2 R AR B
B LR R R TR AR - Rt A ~ IR IEMEEER LR AR
HAMHER - 24 GREENE AR HE 2 R R, -

7 A-34 TEIGERIE - K E PNEE - A - AR - RSN~ FIEM S

A bR I R R M 2t (7 B BB 2 T 53T
] 95.0 (S HE & E
i st mppy L0 NIEHIER

TR SR
(E ) 7062 0000  9.144 16.206
EHSERE -0.169 -1.159 0.000  -0.114 0.029
BERSEE: 0116 3.855 0.000  0.077 0.237
MM 0046 0900 0039  0.047 0.226
MUEAFM: 0252 2737 0000  0.036 0.217
M S M 0307 1.888  0.000  0.004 0.184
SRR A -0.165  -1.110  0.000  -0.196 0.055
SRS 0217 0328 0000  0.089 0.224

sy - (B B 217 R ElE

R2=0.211
JHE%MY R?2=0.173
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W sE REUR A MRS AR A I S T R o A TR Ry IR AR R (B =
0.062 > p=0.016) - &1 Tung A1 Chang(2008a)iy kit 5E s A 2 M E A1 B A A MR Tl
ST TR IR SRR (B = 0.30 > p < 0.01)&ERASEEAE > 4£ Tung A
Chang(2008a)#/t7e - 11 &85y R IE EA RIF I B B U ER (M EA 12 4
SERIZEEREL DIy 44.30 % ~ HEH] 1 FEZRIEAEEREES Fy 28.51 %LUR B (#
F 2 R AEBREE B By 7.19 %) » TAHTFE 2 E2AE IR (F B EobT oy KB
(G 48 A B RN 2 (E AR By 49 %LU RO A B B8 (48 ER 5 51 %) - TiHEH
{58 FHES (i 2obt &R B B G B 2 e AR A U e 45 RAVA ] > IR 2
B B B B B BRI R AR S R B E B B S E SR G H CHE
BT S H CRVATEIIRG - NSRS S A BB 21T R EE > B
= AR BB A s - DRI SR AR AR - BR G E DU ERE

B

lhy

o b

WFFEsE R AR 5 I TERR IR A R M 2 el iR o A TR B IE e e e s
(8=0.395 > p=0.000) - HFFEEERZEF Tung 1 Chang(2008a)i1y 5L &R AIEE 2 A 1
BB B 217 R EE R RS EE R Z (B = 0.23 > p < 0.01)&ERE2=ME
RS e e E R A R - e SRR A RS Rz 218 L
PIEEBER - BHEE - BEERELRS AN 218 > N e 24 22E
R BEWEDREERET -

% 4-35 I © VB SRS AVE A P S TTEER ST AR
\J 95.0 %(=ZFE1E[E
foizt B ¢ g L0 NIGHIER

TR AR

(E8) 11414 0000  11.209 15877

M2 0.062 1240 0016  -0.038 0.167

K1 5 R 0395 7.890 0.000  0.301 0.501
sy - B A R

R2=0.422
FELI2 R? = 0.311
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4.3 WHFEeaE B IRET (Results)
Wr5e4S R R RIS 5 R M S A B 20t 2 A7 o Bl 28 e A e o3 A FEOHI By =

TR R/2(p=0.307 » p=0.000) > £ Tung Al Chang(2008a)b/t 545 L B fi 5 FSdrmE £
(S FHE A Bob 217 Ry BB Tl o irE i R s iR s (B = 0.37 > p = 0.01) LK,
F£ Tung A1 Chang(2008b)b/t 5t tHAH 2 {58 FHE AL Fob 24T R i 8 2 e it oA
T2 = 0.34 » p = 0.01) - ARG FIAYBHFEEE SR R R I EIZRYE S - Tung F1
Chang(2008a)£% Tung F1 Chang(2008b)ift 72} 52 Fys& R 2052 A2 i A RS R (A
BB EEER > DIERERN MR A > DI S N S S B Fe 45 R A [H -
NELFRTE AR (5 08 AR SRR (B RSV ERERE T IS RIE A Eh
SRR G R ANE B (R « AV AIR BB L H IR B BRI E(ER] -~ 5
FROBIEE BB ~ B R E B B0 DR R B0 B/ M 5 2 1 S ) RE
TEARARER A {5 P 0kt Y T A B (5 P R 8 -

+H -~ &EamEAEEES (Conclusions and suggestions)

AW E 2 HAERRET =i R BB R R 224 2 R A2 (B s
B AT R EE 2 522 R BRI Z 4558 JINT S8 s RS R
HEFan syt -

AugE DAPEE T E i Bh 22 R R v B SR SRS E - S B e - A M
HEARM - JE SR - MBI B MBS RS | SR T R
AMEZ AT RERE | MEEE T AR AE SR SRR T A AR TE
Mz 528 - REEGRE R 7 aaR B Mah Il et BAsaa - AR R
Wz &%

5.1 BZE&S R (Conclusions)
AR SEARE R E 3 i 2 S5 RN % » 1550 -
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b5e

i N Giam | SHRUR
H1 SRS RS B B T AR EATENE A SO | R 427
H2 |l H RS AU EM T A EEATENEM | SdF | &4-27
H3 [HEMESE RSB T S E A FEAEN Moy Safr | 3R 4-27
HA AR MESRIE A A TOAIE A Moy Sifr | 7% 4-28
HS X155 AT AE A TAIE A SCFF | %% 4-28

H6  |RIEA A VRS B b 17 R A TN E SCRF | R 427
H7 X158 5 M (8 B 2ob 17 Ry = TR E SR | &kA-27
H8 IR BRABFEHEUEM T HERATHNEM | Sd4F | &4-27
HY [HRERmEHFEHRUEM T AEEATHNEM | Sd4F | &4-27

HiEe 4-27 ~ 4-28 1551 » BISHEH R B 2 17 K EE % Tk T H
AR A SRR E(S =-0.069 - p=0.027) - S H BB E B ZRT 2175
TR 2 T R AT TR R IR TR S A 2 (B = 0.116 > p = 0.000) ~ FHAM M S5 %L
LBt 2 A7 By T 8 26 7 AR 5 M RO s T T (AR FE 2 28 = 0.046 » p = 0.039) ~ A1
BA AV E B B0 217 BB B 2o R o A U R IE T S AR R (B =
0.252 » p = 0.000) ~ %158 5 Fi 36 {5 FH B fir 350k 2 47 Ry e Il 2 e At i o A DM s 1
=R (B = 0.307 » p = 0.000) ~ KISEHAFS R A R 20b 2 17 R BB %
TCHER AT TN Ry AT = R FE 5 (B = -0.065 » p=0.000) ~ K152 & 31 an B S5 %L
(LM 2 17 Ry B 8 2 e A Sy AP PEORI B TE T = AR FE 2 22(B = 0.217 » p = 0.000) ~ 4H
EVESEFE A M2 e B o A TEOH By TR AHEAZ S R2 22(8 = 0.062 - p = 0.016) LK
K52 5 I A2 % o il s o A TR B IR S A2 S s2 2 (B = 0.395 > p =
0.000) -

5.1.1 Bf5e4EamEEEEER (Conclusions and Findings)

WHFR4ERAGHY - R85 R R B B0 2 17 R B 8 2 e i e oo A TR Ry
B s B2 (B = 0.307 » p = 0.000) 5 HIE A R MR {E 8 Z0b 217 BBl 27T
A AT TN Ry K ms B RE (B = 0.252 > p = 0.000) ; R &R an B AE S R
B 27 Ry BB TR o P TR R 56 == B S (B = 0.217 > p = 0.000) -
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(RIS S PRIEER: SCive ¢ MNP a2 7)) N R S (S GRS TS SE N
SARS IR N DR B EE TR SO e A AN AR - T
RAIEE 2 TR BN 52 A FTE « EAD - R IR —(ERRERV R P e MR I AT -
ERR THESRMEAN B SGHr 290 BREHETINWEE TEEE NN BEEE
ABES - MEECP G EMEIRTE% - 5 28 B AN RRIGRE - Be(@i
i S E AR E R Dhies— & » BB BRI 5 M B8 A M i 2 (R

BT R EE ] LR TR A R EFE R - TR B HIAYE - SR AR AR
TR R A Y > NI B EL X B RIS « RS =
EENERETRUNESEANHENBEMANEE - 2ETAFRBBMNES
£ SR EEE BV SRR B - N H AR SRR - AR BB
EEIRER - B R E LT LRSS - WG a S E B TR - B EE R
RUMIFMEEESSE - HENEEBEUE AR EilfEr AR ERERE
TS BE VB 2 30 E] -

5.2 BFZEfE®&](Limitations)
ARUERE K EGE - (EA e ERIIRG] > RIS oTas SRiEim - RHASE IR

AR -
5.2.1 LERZEMEEEEE(Many Factors)

ABH5E FE R TR IR R XA E A snPRaT SR R R - B E T
SURE ~ FHAME ~ RIBA M ~ F12 5 M ~ JIE A B R DL S R i (5
BT B ARAAT Fos B > (BE R ERART BEVE AR R AR IEAFE T i iE
RIAME - HREEBNEANRNERZSIN BEHAZIMENR T G2 E R E L E
REJZEE A - EERIREZERRRT - WAL i RE(ES4E ARE E fmek
5.2.2 BN BRIFR & (E-Book Content Restrictions)

AWZERE 52 " AL EAET AL | BTERIE - 2R H RRERGEE KEA
ZFHE - EHEREIAEEERE EE - FTREE AN ERER -

5.2.3 BE 245 _FHIFR](Teaching Materials Restrictions)
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AT (58 F B B 200 R R A AE B 0 5 T e P RS K B2 A B S Y BT 2L
BV E N RS Zaa iR ] i G g SR A R ERE AT ERVRRE A AR 24T
et IS RIFERRAVGER - AR BRI HINTSE -

5.3 1@ == (Follow-up Recommendations)

5.3.1 WHZLEEE S 1HE (Research Scope)
AT E R ESERE - B EERAEE - HEM: - WEERMY - E SN~ &

BT LS IS B BNk B S (o B B AR T R Z P B B PR R
&AE M 2R ABRET B BB LR 2 2 22 5= - B A TS A e Uy A
N R > Mgt R E BT o BB R AR » DIN &R B b8 £
SR R IR -

5.3.2 THRRERE > 78 5 TE (Extension of Terms Related Issues)

ARIIRFEI BN & DS AR R E By E ZHFER E - ARSI R EE
FETERSRIHTERAR - R ET o E A AR EREE KB - BRETHHE Z B2 E R
SRR AL EhS - BEDUHRR 2 2B s - 40 - G EhPE AR RIS - NERHY
TTELUR BRERIE ~ BAG5E AHIEREA » A IERBES RS SR E 0 5 i’ 2 A B
2 st EEVINEALERT - W ARIFEER ST -

5.3.3 AR ME Z T J5THE (Sample Properties Extension)

AEHFEE DAY S B S E AR 2 B AR A A AR o M » RZTR TG I Em BA
K ZghsERAGEHENAE  SHET B S EBRNEEER0 45577
AR RELRE KR » B nEAE | At Bl 4% Fe BRI B2 Pl S Y i R AL R - SR AR
ZiE o (RN 2 ENEZ B - 55N R e LB ERAZ [ - 2
B SR EE RSB e AR - (BT 2SR E BRI -
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