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The influence of the experience and perceived value on
restaurant image, customer satisfaction, and behavioral
intentions: A case study of Yang - Bao Bao

Student: Chia-Hsuan Lee Advisor: Dr. Ming-Tsung Lee
Department of Tourism Management
National Kaohsiung University of Applied Sciences

Abstract

Beiping Yang - Bao Bao steamed restaurant is a affordable gourmet for a North
snack, not only for the North Kaohsiung Nanzi District to bring the crowd, it is the
Government for many years to promote business district development plan can be in-
depth consideration of the emerging area, can be used with the XingDa harbor-Lover's
quay, Qishan Sugar Mills, Banpingshan Park and other tourist attractions to promote
business district counseling program, to facilitate the development of Kaohsiung's
tourism industry. The purposes of this study are to explore the cause and effect of
restaurant image ,experience , perceived value, satisfaction and behavioral intentions due
to the mass arrival of customer at Beiping Yang - Bao Bao recent years.

The study adopted the Structural Equation Modeling (SEM) to verify the research
structure and hypotheses. The research results showed a significant correlation among
image to experience and perceived value; experience has significantly positive impacts
on perceived value and satisfaction, perceived value has significantly positive impacts
satisfaction, and satisfaction can improve behavioral intentions. The study should,
hopefully, provide a promote Kaohsiung Municipal Government of the business district
development plan, will be able to orientation again of the through local food and
sightseeing, and provide the management philosophy of Small and medium sized
restaurants, help increase customers revisit intentions.

Keywords: Image, Experience, Perceived Value, Satisfaction, Behavioral Intentions.
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Food quality

AR e

Service quality

B R

Customer satisfaction

1T Ry A
Behavioral intentions

B

Physical environmen

3-1Canny(2014)b/t5¢ HI B B Bt T B e R T o B ) Z 528

Jitei = HEshEN S ~ RUE(EE ~ 2 i 2 FE AL RS G 2 B 2 H s TS A 5
° BREHE H B EN SR ~ R E (BRI 25 i = [ A B & HIRHFE SR (Chon, 1990; Um
& Crompton, 1990; Oppermann, 2000; Bigné et al, 2001; Chen & Tsai, 2007; Castro et
al, 2007; Chi & Qu, 2008; Prayag, 2009; Zhang, Fu, Cai, & Lu, 2014) » {H¥:7NEE 5
B H Bt S R R E AR ATRET - S9T B YRR B B eI 52 ~ HIE(EE AL
S A RE B R R R R T o HE I 2 Bt i 2 D S Y 45 15 B (% © Ramseook-
Munhurrun Z(2015)b 5% H B EN SR ~ KRB (E ~ 285w AT A 4511 (%
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MEeET A 23 JEERA Chen 1 Tsai(2007) K Chi 1 Qu(2008)HH5¢ Sk
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HIETE H - = S £ Fakeye #1 Crompton(1991)~ Bigné = (2001) ~ Chen {1 Tsai(2007)
~ Chi fI Qu(2008) Kz Prayag A1 Ryan(2012) - £k B HIEE A Oh(1999) K2 Chi
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Perceived value
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Destination image

S

Satisfaction
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Brand image
(low vs. high)

MRS e

Service quality

[FEESr =i
Customer satisfactio

FAEEHE
Customer value
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Customer loyalty
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(Likert scale) Sy ffr & BEEIS > T.H - [RIEHH N TIRERE - TREE,-TH
BT "TAEE - TRAEE R TIFERERE ) B KRG T 7
6543 2K 17HESR ML TIFEER ) 2R EREERS - mEL TIEER
AR 2R EREE R -

Canny(2014) 5T B RE B B MBS AT R R Z 522+ DIHENIZE IR
BE B > B R 1 G2 Ry B —RTAT > Chen A1 Tsai(2007) B AV G2 A1 (B R Z 41fe
s BT Ryl 7 R H RYILEN S Ky BE—f%1 5 Gonzalez %(2007) 1 A1 Ak 7% o'
FEA R W B P A e 1 T Ry B RF H BV EN S Ry BE—HETAT © Ha F Jang(2010)
RETRIBEE  MEEAT RER - ACRIEEEETOIER - BRI S BE
—1 1 ; Ladhari(2007)) 52 1548 Ema S i I EREHIRZ 2L - R B BEEN 2 fy B —
& 5 Jang A1 Namkung(2009)i75 5152/ E & - (BRVFITT RE © #EE M-R EAIE
BEENIER - FEBEHS O RE—m ; Jeong I Jang(2011) 75 & BEAEERS [ 3418
xRS CIRRENTE - RS BEEN S Ry B — 51 5 Ryu Z5(2008) b 7 B4 S IR TN HVE
BENS - FEEE - BEOmE ST AR R Z NG RS BB
[l Ryu #1 Kim(2012) 75 EREERR ~ B BB BRI S ~ 51 (E (E 5
FomEE RIT R BB G R B —m 5 DUk Van Vaerenbergh FI
Holmavist(2014) 5 = 58 57 SR IR R ] 2 FEIRYBA (% P BN S fy B — i -

Srer LAhgE > AWTFEE B BRI SR (Image) ¥l Ry B BEE 5 B — e - 56t i 5
{15 PR AR Al s B R E SR R F A TRV & B BEEI R ESG T3 3-1 fin - I
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AEEE T AT | F ER(E NE A EH I P E ARG T

FYENS | -
% 31 HE NI P EE AR R MGG
PAE.:| HH NEisz e | 5 SRR
B | LaEshavdbsAi e lIEi= | a.Ryu et al,
(Image) ARV E R CEE MR - BRE -~ Tk 2008

JELE ~ BEE) b.Ha & Jang,
AT )T/ e ki
R EHAIL NG, orp
BB ERAYILT Nz,
BREEV B B

a.Menu variety was.....

b.Traditional aspects of Korean foods made me
feel like an escape from ordinary life.

c.The restaurant has authentic Chinese cuisine.

24 EARE lifF | a.Ryu et al,
B EL T REHE 2008
USSR B ARG TR g &
B E R E A A51/) 000
B LA R 6 cHa & Jang,
BEsGTEEEE ARG 2010

a.Interior design and décor was very good. d.Jeong &

b.The interior design is visually appealing. Jang, 2011

c.Layout and facilities aesthetics of the Korean e.Ryu & Kim,
restaurant were fun and unique to me. 2012

d.The interior design of the restaurant was f.Canny, 2014
visually appealing.

e.The restaurant had attractive interior design
and décor.

f.The interior design is visually attractive.

3NIEHE S IiEr | a.Gonzélez et
HhBEHH A al., 2007
BB (S EL {55 o bRyu et al.,
L e ] 2008

a.Well situated (enjoys excellent location).

b.Store location was....

4 (= (FF| liE= | a.Chen & Tsai,

a.Parking facilities and space. 2007

b.XYZ restaurant has a visually attractive b.Ladhari,
parking area and building exterior. 2007

c.Existence of parking facilities. c.Gonzalez et

al., 2007
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AL HH NEsZim | 5 SRR
S AR = liEff=] | a.Ladhari,
a.XYZ restaurant has a decor in keeping with its 2007
image. b.Van

b.The décor was visually appealing. Vaerenbergh
&
Holmagqvist,
2014

3.5.2 BEmE

AWt7E£:% Canny(2014) ~ Ha 1 Jang(2010) ~ Jang #1 Namkung(2009) - Jeong
F1Jang(2011)~ Ladhari(2007)~ Ryu A1 Kim(2012) - Van Vaerenbergh #1 Holmqvist(2014)
LUK Wang F1 Chen(2012)iH5e#k & » 1 Ry R B I PA B AR B i E 2
IR - MG sG TH B2 v KU (Likert scale) A & EHE 2 TH - [
EEE R TIEEEE T RERE S TEE T EE T AEE S TRAEE S K

"IFEAEE B KRG T 765432 R 1 EREES 0 DL T3
HEE, ZRERERS M2 "IEERER ) 2R ERERIE -

Canny(2014) 783 Fi B SBREHBTE WA T AR (0 2 B © DU PIEE (RS
ME A1 5 Ha i1 Jang(20L0) PRI EIE » REFSERIT A5 © ABAOMRET EeE
91 5 Jang 11 Namkung(2000) Y718 5 - FIIAI/T A5 * HEE M-R iz
FERBEIINEN ; Jeong 71 Jang(2011)17E B HEME 50 5 | 34 ORI SRS CIER B
Ladnari(2007)342 4 EHIRERE B CIRRIHBAH/8  Ryu Al Kim(2012) F7E 25447
5« BORIRT RIS - B @RISR TR IS  Van
Vaerenbergh i1 Holmqvist(2014): 51 283 GRIT T2 1.~ IR 53 B E Wang
Fil Chen(2012)1% 7 i IR F5H B BB - SR LRITT AR 2 Bl - D b 2%
DFTE R B L T

Gt LHHIGE » AL AT (Food quality) Ay BEAXSETEL T » 3%
st 7 R S B A EREE TR » B E R SR 32 FR
TR E T AR T T AR R S B R A
BEROEENEE -

% 3-2 FE AP E AR T BB B GG

PAE HEH MEsz | 5 FHSTRE
BEE | LEBER ] i) | a.Jang &
(Food N Namkung,

quality) | s R (SRR AR 2009
a.The restaurant serves tasty food. b.Ha & Jang,
b.The foods | had were tasty, so | enjoyed. 2010
c.The restaurant served tasty food. cleong &
d.The food was delicious. Jang, 2011
e.Food tasty. d-;%’i‘z& Kim,
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>

H MEEZIA | 5 HSRK

f.The restaurant served tasty food. e.Wang &
g.The meal | ordered was delicious. Chen, 2012
f.Canny, 2014
g.Van
Vaerenbergh
&
Holmavist,
2014
28 B e S llEi= | a.Ha & Jang,
ARSI 2010
BB HERE [ H]
BELLIETT 2

BEILET E H 2L
BERESEEN

a.Food portion in the Korean restaurant was
enough, satisfying my hunger.

BRI iEifE | a.Ladhari,
EEERAL 2007
SRR 5 e bHa & Jang,
R CRy & Kim
B A R ol
BRI IR bRV B EEH dWang &

a.XYZ restaurant has a menu that is easily Chen, 2012
readable.

b.I liked a variety of menu choices in the Korean
restaurant.

c.The restaurant offered a variety of menu items.
d.Menu variety.

4B EE lIEif= | a.Jang &
B b Namkung,
B AP EERERREA - F35) N
B AT Soro
BPEEMHRE > TR cRyu et al
BB LT RET B 2012

a.The restaurant offers fresh food. d.Wang &

b.l liked healthy food options in the Korean Chen, 2012
restaurant. e.Canny, 2014

c.The restaurant offered fresh food. f\an

d.Food healthy options Vaerenbergh

e.The restaurant served fresh food. &

f. The food was fresh. Holmquist,

2014
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VAL HH MERZIE) | 5 1RSI

S EBLREHEE g |aJeong &
S R R Jang, 2011
B R b.Canny, 2014
BELEICEE - EREA  Vaerenberh
B P HOREEE - BEERSE A &

a.The food was served at the appropriate Holmquist,
temperature 2014

b.The food was served at the appropriate
temperature.

c.The temperature of the food was just right.

6.5 REE A liEfE | a.Canny, 2014
BEEELRSA

a.The smell of the food was enticing.

(B s N 6 ligif=) | a.Jang &
BB IT B (B 2 A 550k Namkung,
e SEE 0
BB ARk : Jgﬁggzoﬂ
BEEAGE LR T] C.RyU & Kim

a.Food presentation is visually attractive. 2012 '

b.The food presentation was visually attractive d.Canny, 2014

c.The food presentation was visually attractive.

d.The food presentation is visually appealing.

3.5.3 &

AW7E£:% Saad Andaleeb 1 Conway(2006) - Canny(2014) ~ Ladhari(2007) -
Jang #1 Namkung(2009) ~ Jeong #1 Jang(2011) ~ Ryu #1 Han(2011) ~ Ryu #1 Kim(2012)
LUKz Wang A1 Chen(2012) i 5e s & - 15 RyaF ERHE E N A0 FA5 8 B 788k &
Z M - HEakat PR TR v RE (Likert scale) Ry & ik mE 2 TH »
&SR TIEEEE  TIRERE - TEE T TAREE ) TR EE
K TIFEARERE, B R AGE T 765432 K 1 BEREC 0 DL T
IFEERE ) 2B ERERS > MM "TIEEARER ) ZHEEE R -

Saad Andaleeb {1 Conway(2006)%& FEENRAZ =TS © sFAHRC S =UH15E
Canny(2014) 45 B RS S B RE B RS AT BB 1 2 8028 © DU IR (R 2 e
1 5 Ladhari(2007) ;42 1545 B = FE & CIYERRAYEZ2E 5 Jang A1 Namkung(2009)F
FEHEE R BEATTAER IR M-R R EEERE R  Jeong 1 Jang(2011)
W7 B EERSER | S TE M A RS CIRREN% © Ryu F1 Han(2011) 5T & el ElEE ¢
A{A] LB B T b R RS ES 2 Ryu il Kim(2012)WF o B peta e « B M RIS s
EEBEENS ~ MVE EE BRI M TR 2 8% Wang 1 Chen(2012)#%%
ARG EREEY:  SHERZET BER 2GR - DU DL SRS
AR A% B Ry BE— 1 -
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S BRI - AWTFTETH RS (Service quality) 15 Rk s e B—f T
ascat Ry 5 {18 TR AN AR o B [T H AT TRV R - IR B [ Gaka 403k 3-3
Fis » IEREEE T - AT T T B MRE B AR IS E E 24
BB IR E YR |

7% 3-3 EF AN LM E A B IR i B GG

PAE! HH NERZIE] | 5 [ FHSRR
AersanE | LARE A B2AE IERE i) | a.Saab
(Service | s A S IFREHER ML RIZ B Y Andaleeb &
quality) | flg s A RS L Conway,
a.you received exactly what you ordered the first b ngr?g &
time. '
b.The restaurant serves my food exactly as I Namkung,
ordered it 2009 .
c.Employees served me food exactly as | ordered C.ngz& Kim,
it.
d.Serving food exactly. d'\é\ﬁ‘:r? 201 2&
e.;l;.he restaurant served my food exactly as | order e Canny, 2014
2[R N BRCE S ligrs | a.Ladhari,
k75 N\ & B R AR Rs 2007
MR A BB ok LR PRyy & Han
5 A BByt o &
a.XYZ restaurant serves you in the time promised. .Jangg2011
b.An adequate number of employees makes me d.Ryu ’& Kim
feel cared for. '2012 ’
c.The_ restaurant servers provided attentive e.Wang &
Services. . o Chen, 2012
d.Employees provided prompt and quick service. ’
e.Providing prompt and quick service.
3 N B EHRY) i) | a.Ladhari,
I N BREEE R Y] 2007
(2P IN=E STz g &
R A B 3 ELAR LR 000
s A S ERER U cleong &
a.XYZ restaurant has employees who can answer Jang, 2011
your questions completely. d.Ryu & Kim,
b.Employees are always willing to help me. 2012
c.The restaurant had friendly and helpful e.Canny, 2014
employees.
d.Employees are always willing to help me.
e.The restaurant employees are always willing to
help me.
4B AES NERERE Jigf=) | a.Ladhari,
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L HEH NEiRZ i | 5 SR
s N EEANRSEE 2007
s NSRRI ETHEE b.Ryu & Han,
P INCE =24 At o1t -
B A B AERE (AT CRyL & Kam.
22 IN=F IN TR dWang &
BB R TR E &7 Ak Chen, 2012

a.XYZ restaurant quickly corrects anything that is e.Canny, 2014

wrong.

b.Attractive employees make me feel good.

c.Employees made me feel comfortable in dealing
with them.

d.Well response employee.

e.The behavior of the employees instills
confidence in me.

5.0 N B EREER liEE | a.Ryu & Han,
AR N EF TR 52 2011
AT N BRI bJeong &
a.Employees are neat and well dressed. Jang, 201@
b.The restaurant employees were neat and well ¢.Ryu & Kim,
dressed. 2012
c.The restaurant employees were neat and well
dressed.
3.5.4 FRGIRIE

AR WF9E &% Canny(2014) ~ Ha #1 Jang(2010) - Ladhari(2007) ~ Jang #
Namkung(2009) - Jeong #1 Jang(2011) ~ Ryu #1 Han(2011) ~ Ryu 1 Kim(2012) L &
Van Vaerenbergh 71 Holmqvist(2014)iybft 7e e s » 1E et SR B E B 25 E
REIRIR I E 2 MG - MGaET PR CRZR R RS (Likert scale) Fyfir 2 B #GER
maEZ TH > &R R TIFEEE T REARTEHE T EE T REE
S TRARERE S P TIREARERE B KPRl 765432 1
SYEEREED DL TIFEERE ) 2 ERRE RS > MM TIEERER ) 2R EEE R
& o

Canny(2014)Fi ] B fe S R Z M B AT R R Z 28 © DUEIIZ IRHIE
BE R Ha 1 Jang(2010)PRETFIB(EE - B AT AR © PVRHYEEIEEE
HY/E HI  Ladhari(2007) J5 % 15 48 % o B & ke D1 0% (5 £ Y 2 2 ¢ Jang Al
Namkung(2009)i/H5E A1 E & > TERAITT AR © e M-R BAEERERIER
Jeong A1 Jang(2011)b e & BEAG Ba s [ S5 M4 Es IR BT © Ryu A1 Han(2011)R/f2
Hrr P Ek(EIER A DA AR R B R A B 7 Ryu A1 Kim(2012) 5 EHG IR
B RGEERENR - AREEHEEREERITRERZEE DK
Van Vaerenbergh 71 Holmaqvist(2014)58 &A% = 58 73 ISR R B RV RR (% - DAE
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SR S B S E U B -
s FHUFGE » ACHIZEEE B BBERE (Physical environment) 5 f B SFRIE. S T

1

on'E s TR 3-4 Fn » IEXEEE o ABITRESI ST "

AR P E AR BRI R AR | -

% 3-4 EFE AN IS E E R H B BRI GG

st Ry 5 R IEAECOR B A dri an 8 I F O TRV E > EReiRR

BN

a.Lighting creates a comfortable atmosphere.
b.Colors used create a pleasant atmosphere.

PAE HH NEsZ e | 5 ISR
ERGREE | LSS Nt lEifE | a.Jang &
(Physical | e A falR Namkung,

environment)| a4 FE R A 1R 2009
SXEEILAU L | LA b.Ha & Jang,
BEEE S NE Wtk 2010
BPEESES \EE TR CRYU & Han,
BRE S N ET IR 2011

a.Background music is pleasing. d.Ryu & Kim,

b.Korean music played in the restaurant 2012
entertained me.

c.Background music relaxes me.

d.The background music is pleasing.

2 Zh\ AR oY B SUE lEifE | a.Jang &
ST B C SR 7088 5 {582 Namkung,
BRI B Lo
BREEIE ll\?gr?]kung
BILG R OR A RRA RS 2009
%E@ﬁﬁﬁ?ﬂ@{ﬁﬁ?ﬁ C.Ryu & Kim’
BEER G H R R BLET Y R AL 2012

d.Canny, 2014
e.\Van

c.It has a cheerful and enchanting atmosphere. Vaerenbergh

d.Lightning create a comfortable atmosphere etal., 2014

e.Lighting in the restaurant was appropriate.

3B R A AN FR AT e | a.Ladhari,
BB MY 2007

a.XYZ restaurant has comfortable seats in the b.Ryu & Han,
dining room. 2011

b.Seating arrangement gives me enough space.

4 B BEE TG llEfr=) | a.Ladhari,
B = BRI 2007
P2 LB AT g &
BT 7 8 EL 2SR A St 2000
WM Rk ] DR ER CRYU & Han,

a.XYZ restaurant makes you feel personally 2011
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AL i H NEis e | 5S8R
safe. d.Canny, 2014
b.The facility layout allows me to move around

easily.
c.Layout makes it easy for me to move around.
d.The facility layout allows me to move around

easily.

5.2 NBEE I REH IiE | a.Ladhari,

F 4 o e T o S 2007
Hisa NEES > ST LAY b-jeongzon&
R E R RSB0 . Ray”l% i
FHAB i PR !
EECSE i

B2 T
BEMEEZHRLN

a.XYZ restaurant has dining areas that are
thoroughly clean.

b.The restaurant dining areas were thoroughly
clean.

c.The dining areas are thoroughly clean.

3.5.5 MIE(HH

REFFE £ Chen £ Tsai(2007) ~ Gruen 2 (2006) ~ Ha #{1 Jang(2010) - Ladhari(2007)
* Ryu %(2008) ~ Ryu A1 Kim(2012) 2 5z Wang 1 Chen(2012)iybfi 5z 5 - {F Foat &
B EN L P EE AR A EEE . MEEE - MEGaetRH TR R RE
(Likert scale) Sy ffr & A EE 2 TH » BIEHEHES L TIRERE - TREE,-TH
B TgE > TAEERE D TRAEE K TIEEAEE ) B RFEORIGET 7
6-5~4-~3-2 1 p8(ERE - DL TIREERE ) 2R ERERE > ML TIFEAR
HE ) UK o

Chen #1 Tsai(2007) H Ay ENRARFEN R[5 84T RS [E ? Gruen Z£(2006)
BFEAEES 09 B SR SO EHE EALTE Z 522 Ha 1 Jang(2010)#€5T K152
EE - WS EATT R - FCRHEEEIERE T AYIER] ¢ Ladhari(2007)752 548 E5
B R SRR 2 - Ryu S (2008)bt e e i\ v g e EN % » JIRE(HE -
BRI A T R R R Z AR (4 © Ryu T Kim(2012)W e B AR « ORIk
B RREER - MR EENETREERITRERZZE DIk Wang Fl
Chen(2012)%85] 7 (i AR AV B BE R  RPENZFNT HER ZB G - PLE2S
FLIR YR AR (E (B Ry B — i -

S LHUTIE - AR RIS (E (E (Perceived value) i Ry 1A% ({5
ascat ARy 5 {18 TR AR AN /R RN R (E (EL T H A TR > AR (E A Gaea 405k 3-5
AR » IEREEE T - AT ST T B IMRIE B AW BRI P E E 24
BB R HIE N BZ | -
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7% 3-5 A HN LA IR E BG5S

PAE.:| HH MERZEy| 5 FHSORR
HEMEHE | 1[EREHE liEf | a.Gruen et al.,
(Perceived | EEE(EEEH 2006

value) | (Ef&/\iE(CP (B ) CIRR 8 bRyu ‘et al,

BB T R YT ot & Jang
BRI o1 Y
EXREREREIESYIEE d.Ryu & Kim,
a.The software offers a good value for the 2012
purchase price. e.Wang &
b.The restaurant offered good value for the price. Chen, 2012
c.The cost of food was reasonable in the Korean
restaurant.
d.This restaurant offered good value for the
price.
e.Good value for money.
A H B E G i) | a.Gruen et al.,
AF LA 2 (15 2006
LB SRR RO bRyu ‘et al.
SRR A L im
RSB AR B o
a.Ove_raII, the softwa_re provides a good return on d.Wang &
my investment of time. Chen, 2012
b.The dining experience was worth the money.
c.The restaurant experience was worth the
money.
d.Good service for price.
3.7 e R R Nl | a.Ladhari,
a.XYZ restaurant anticipates your individual 2007
needs and wants. bWang &
b.Meeting specific needs. Chen, 2012
4B BERET S EERZ liEfr=) | a.Chen & Tsali,
a.The product itself is satisfactory. 2008
b.The overall value of dining at the restaurant b.Ryu et al,
was high. 2008
S(E{E S H A E R A A = | a.Gruen et al.,
BEEES A FESRA SRR 2006
FEEEE R EE  HC EE DRy & Kim,

BREGEREERSNHTERE

a.Overall, the software provides a good return on
the cost of the product.

b.This restaurant provides me great value as
compared to others.
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35.6 mEE

AR5E£:% Canny(2014) ~ Ha F{1 Jang(2010) ~ Ryu %5(2008) ~ Ryu F1 Han(2011)
LUK Ryu #1 Kim(2012) #9755 » 1F Fos P ERAE E N IS B B AR = R
&2 MG - BGaET PR TRIZE e KUE (Likert scale) fyffr ERHZ mEE 2 T
Ho [mEEES R TIRERE - TRERE - TEE T T AERE TR
B & TIFEAER ) T KFoRET 765432 k1 8B
PLTIRRERE ) 2ARERS T IFEAEE ) 2R ERRER(E -

Canny(2014) 45T FI B RS S BB RO B S AT R EA 222 © DUHENZERHE
B2 Fsf51] 5 Ha 1 Jang(2010)ERaT A1 EE ~ WEETT AER © DIPCEIVRREIE R
Rl 5 Ryu 55(2008) b 75 B4R IR I VB B EEN &2 » RIBEE - B MRS A
B[A 2 ARG - Ryu F1 Han(2011)W 95 & B [mlBE © A LB RS IR RYE
EERSER ? Ryu fi1 Kim(2012)i 75 EREERER ~ AR B & BEE S ~ FIE(EE
HEF MRS KT RERZZE - D ESEHR RSB wE S A
@ o

Grer BAIUHTT - ABHITETT R R (Satisfaction) {57 Ry 2w 8 BE— e - 5%
£t Fs 5 (BRI MR B e S S EE B AR TRl & - B s S RGsE TR
3-6 Fir o IEAMBE T - AR S [ F KR EANBEEEELESE

B AR RS | -

% 36 EE P R R

J1 = MEsZ e | 518K
S 1ERES s NiEE | aRyu et al,
(Satisfaction)| ZHEEZE \ = 2008

BRI W P & Jang,

e CRY & Han

BRI P ovhania

PR E R ERE d.Ryu & Kim,
a.The overall feeling | got from the restaurant 2012

was satisfied. e.Canny, 2014
b.Overall, 1 was satisfied with the dining

experience in the Korean restaurant.

c.Overall, I am satisfied with this restaurant.

d.I am very satisfied with my overall experience
at this restaurant.

e.l am satisfied with this restaurant.

2B N LERR IEf |[aRyu et al,
BRI L ERR 2008
EFEEEE OB b-?gfl& Han,
A R R O R LT cRyy & Kim
%E@%ﬁlﬁ?%b’%ﬁﬂ‘ 2012 ’
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VAL HH MRz a5 SRR
BB REER R LB

a.The overall feeling I got from the restaurant put
me in a good mood.

b.The overall feeling 1 got from this restaurant
put me in a good mood.

c.Overall, this restaurant puts me in a good
mood.

3B/ OMELE B i@ | aHa & Jang,

a.l was happy with the dining experience in the 2010
Korean restaurant. b.Canny, 2014

b.l was pleased to dine in at the restaurant.

4.5 N iy G g | a.Ha & Jang,

a.l was contented with the dining experience in 2010
the Korean restaurant. b.Canny, 2014

b.l am pleased to have visited this restaurant.

5. 2B liEE | aRyu et al,
WAREZ AR & 2008
e R e L I PRyu & Han
TR SR B R vl & Kim
RIEE R BB oorp

a.l really enjoyed myself at thg restaurant. d.Canny, 2014

b.I really enjoyed myself at this restaurant.

c.I have really enjoyed myself at this restaurant.

d.I really enjoyed myself at this restaurant.

3.5.7 1T B A

AKHZE£2% Canny(2014) ~ Chen f{1 Lin(2015) - Gonzélez % (2007) - Ha fiI
Jang(2010) ~ Jang #1 Namkung(2009) ~ Ryu Z:(2008) ~ Ryu f1 Han(2011) - Ryu #
Kim(2012) B4 Fz Wang i1 Chen(2012)fViH5E R & » {F et ERIZ AL P B B 2
BT By R T 2 RS TR - 3R PR P B2 e I (Likert scale) 7 817
BHEZTE  BEEEESE TIFERE - TREE, TEE, " EE, T AEE
RARERE ) K TIREAERE L B R T 765432 R 138
B - DL IR EE ) AR RS IR ANERE ) 2R ERR (K -

Canny(2014)P%5 ] B ae bR = S S R AT R m) Z 5288« DIHEIEE (R &
& R3] - Chen 1 Lin(2015) W54 3 A% 2 BHRA 2 Re SR FI AR (B (EZ nT et &
[381 (% © Gonzalez Z(2007) 3 A8 K152 ik 755 o B ATRE 25 e R B A BR A 17 R T [0 © Ha Al
Jang(2010)Wt 7 IR (E(E ~ I EANTT Ryl © DISGERRVRR B EE Rl © Jang ATl
Namkung(2009)iI7e I E & ~ THEAITT AER © R M-R SRS RERIIER
Ryu 55 (2008)f/ 7 A IR DV B BEEN SRR ~ HISREE - B S AT AR Z
[EHIRA % © Ryu Al Han(2011) PRt P eklalBie « A0{a DU AR R e B A b
? Ryu Al Kim(2012)b 52 B Aaimb ~ BEX RIS B R B BEEI R ~ HISE(E (R
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RS R AT Ry 2 5222 5 Wang 1 Chen(2012)B52 4 5 (i IR ASH B BE B 1 ~ 57(E
NEATRERZE R © DU ESHMFRHRESRH T RE R A E 8 -

&Ry BAICHEST - AR IE R 1T R | (Behavioral intentions) 15 £ 75 57 5 iH
(Intention to revisit) sz #E i = JgE(Willingness to recommend) — (& E » %51 5 {EHTE
AR Ryt T By i 1) [ RETH H AR HE TRV R (T R R A I Gas 03k 3-7 Fior « IEX(HE
B REITHERIA T T S R RE A B A ER I E B A H B RINEE
ERERACIE DU | -

% 37 BHEHN LS E B AST T R ER E G

JH e H MAEZ[A | 51HSCRR
ThRER | LEHERHAZ liEE | aRyu et al,
(Behavioral | FiE EERKHE 2008
intentions) | ¥ e AE FE A S S 8 E AR b.Jang &
AL R KN
ﬁg*ﬁﬁ%ﬁé%gﬁ c.Ha & Jang,
RARBAEFE A B R 2010
a.l would like to come back to the restaurant in d.Ryu & Han,
the future. 2011
b.l would like to come back to this restaurant in e.Ryu & Kim,
the future. 2012
c.l would like to dine out in this Korean f.Canny, 2014
restaurant again. g.Chen & Lin,
d.l would like to come back to this restaurant in 2015
the future.
e.l would like to come back to this restaurant in
the future.
f.I would like to come back to this restaurant in
the future.

g.If I could, I would like to continue using or
browsing the blogs as much as possible.

2. FHEES I ligr |aRyu et al,
WEHEELSIRATAR 2008
TR B RSB T g &
REHEREF G RN 2000
RS E SR TR A S A A cHa & Jang,
a.l would recommend the restaurant to my 2010
friends or others. d.Ryu & Han,

b.I would recommend this restaurant to my 2011
friends or others. e.Ryu & Kim,
c.l would like to recommend this Korean 2012
restaurant to others. f Wang

d.l would recommend this restaurant to my &Chen,
friends or others. 2012
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HH MERZEy| 5 FHSORR
e.l would recommend this restaurant to my g.Canny, 2014
friends or others. h.Chen & Lin,
f.Recommendation. 2015
g.l would recommend this restaurant to my
friends or others.
h.l will recommend using the blogs to other
people.
3. G B A = B ETRGS iEgf=) | a.Jang &
Heg it \ 70 = BRI Namkung,
G RS = 2 LERES e L ki
ol AR R PR P
RIS B SRR cHa & Jang
TSR 5y S R B AT SR 200
e ame St A AR S R BRI d.Canny, 2014
a.l would say positive things about this
restaurant to others.
b.I would say positive things about this
restaurant to others.
c.l would like to spread positive things about this
Korean restaurant to others.
d.l would say positive things about this
restaurant to others.
4 ERE = | a.Ryu et al
Ao 2008
REIEF B PRyy & Hen,
REEH AU BB SRy & Kim
R B SR ol
a.l would more frequently visit the restaurant. d.Wang &
b.I would more frequently visit this restaurant. Chen, 2012
c.I would consider revisiting this restaurant in e.Chen & Lin,
the future. 2015
d.Repeat purchase.
e.l intend to continue using or browsing the
blogs on my job/life.
5. g BLGRINF K& = | a.Gonzalez et

WG o A&
HeaoEhih \ElExEME
B ooBh it N\t BE I E
W mEh it Ol E 5 EEE

a.l will encoutage my family
come.

b.I would encourage others
restaurant.

and friends to

to visit this

al, 2007
b.Ryu & Kim,
2012
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3.5.8 ZiEHtFEE T =RER
AHFE BRSO LRI P E E AR A GBS R B AR 1E N

S2ZHHFER(2015) ~ Canny(2014) ~ Chen F1 Lin(2015) ~ Jalilvand %(2012) ~ Kim(2014)
* Ryu #1 Kim(2012) ~ Uslu Z£(2013) ~ Velazquez(2013) L 5z Wang Z(2014)% > S gk
o PEER > Z BAEas T 7 BIRRRITEA] ~ ZOEHERE ~ BSRIEA ~ Jo& (et S AR Bl —[E]
FALP 5 5 B 2R e B AH B E B - B P =0 2 BUE H A Bk A B A1 KRS (Nominal
scale) ; MAF#HE ~ RAENEFIHUA ~ SR P E EZR BN - &P
A Z BUEEAI LUIE A KU (Ordinal scale) £ » 4155 3-8 ATk e

7% 3-8 B AV S U ey R 2 MGG

SR | BEEA BEEHNE 5 SRR
LR BRI R & LS [z afE B ER
a. R Nominal |a.[ |5 [ 7% 2015
b.Gender |scale b.[ Male [JFemale b.Ryu & Kim,
c.Gender c.[JMale [JFemale 2012
d.Gender d.[ IMale [ JFemale c.Jalilvand et
e.Geénero e[ JHombre [ IMujer al.,2012
f.Gender d.Uslu et al,
g.Gender f.[ IMale [ [Female 2013
h.Gender g9.L Male [ JFemale e.Velazquez,

h.[ IMale [ IFemale 2013
f.Canny, 2014
g.Wang et al.,
2014
h.Chen & Lin,
2015
PRGS o IE f7 )| 2.]16~24 5% [ 125~34 [ ]35~44 afg M OER
a s Ordinal [ ]45~54 [ ]55~64 [ 165 pE(=)LA | 2015
b.Age scale al 116~24 55 [ 125~34 [ ]35~44 b.Ryu et al,
c.Age [J45~54 [J55~64 [ 165 ()bl 1| 2012
d.Edad b[]=25 [126~35 [ ]36~45 cJalilvand et
e.Age []46~55 [ ]=56 al., 2012
f.Age d.Velazquez,
c.[ JUnder24[ ]25-34 [ ]35-44 2013
[ 145-54 [ ]55 orAbove e.Canny, 2014
d.[_|Entre 20 y 24 afios f.Chen & Lin,
[_|Entre 25 y 34 afios 2015
[ |Entre 35y 44 afios
[ |Entre 45 y 54 afios
[ |Entre 55 y 64 afios
e[ ]17-21 [ ]22-26 [ ]27-31
[ JAbove 31
f.[_JUnder 20 years old [ ]21-30 years old
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SRV | BdEEA LEEHAE 5 [ HSCRR
[ 131-40 years old
[ 141 years old or above
3HEEE A K E|3LEF(E) AT UeH LER afi B ER
a B EEE  [Nominal [IRER [IhE ~ 1 2015
b Education (scale | a[JEgeh(&)A T CJieh i [J#0R: | bRyu & Kim,
c.Education [JAcEs [JfE -~ 2012
d.Education b.[ JLess than high school degree c.Jalilvand et
level [ JHigh school degree [ ]Some college al,, 2012
e.Formacion [JCollege graduate [ |Graduate degree dUslu ‘et al,
f.Education s 2013
c.[_|Primary [ ISecondary e.Velazquez,
[ JUniversity 2013
d.[_JPrimary school [JSecondary school | f.Chen & Lin,
[JBachelor [JMaster or PhD 2015
e.[ |Estudios basicos [ |Bachiller/ciclos
[ IDiplomado [ JLicenciado
[_|Doctor
f.[_JHigh school certificate or lower degree
[JUndergraduate degree
[ IMaster or higher degree
4.5 E MAlRE 40024  [OEE UEASK afg M ER
a e Nominal CIik#ssE  [EE/Adn A&/ TiZAT 2015
b.Occupation [scale WEAS [(BRIRAE [5E b.Canny, 2014
c.Career [ JE:At, (S5:10A) c.Wang et al.,
CEg OEIE (EAK 2014
LIRS ELBRIRAR  [HEAR
al B4 [EAZHZ  [EE
(IS A&/ TR (I2EET
[Bk  OHMEE - 755
b.[ ]Student [_|Professional
[ |Government officer
[_|Entrepreneur [ ]Others
c.[ |Student [ |Official staff
[|Factory worker[_]Businessman/Seller
[ ]Retiree
5.4 A SF 9|IE 7 R | 5.0120,000 BL R []20,001~40,000 afl M B,
H U A (3 |Ordinal [ ]40,001~60,000 [ ]60,001~80,000 2015
&) scale 180,001 b1 b.Uslu et al.,
affl A 15 a[ 20,000 5LL T []20,001~40,000 2013
A A ( [140,001~60,000 [ ]60,001~80,000 C-;’g'lzzq“ez’
Hrame o [ 180,001 yTLL |
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SRV | BdEEA LEEHAE 5 SR
) b.[JLess than 1000 Euro d.Canny, 2014
b.Income []2000 Euro-2000 Euro e.Wang et al.,
c.Nivel  de [7]2001 Euro - 3000 Euro 2014
d:\r/‘l?)rnefh‘:; (13001 Euro - 4000 Euro
Income(Rp c.[_|De los mas,bajog .
) [ ]Un poco més bajos [ JEn la media
e.Income [ ]Un poco maés altos [ ]De los mas altos
d.[ <1 million [ 11 million—3 million
[ 13 million-5million
[ 15 million—10 million [ ]>10 million
e.[ JLess than 200$ [ ]200$~400%
[ ]400$-500% [ |Above 500%
6.5 o [ TP A R | 6.8 [ A UEE LE=E aff B Bk,
P& Nominal (IR IEAM, AR E)) 2015
a. Ak 7 B g (scale LR A EE LE=E b.Canny, 2014
— [& %] /)5 Ok Cfh_ (asry) | ©Kim, 2014
HiER (Rl 48 s LIk CEE LA
#E) = =S A = (FE=LEH)
b.Dining al J8% xR A LA UFEZHE
Companion [ IR IR, (FFarHA)
b.[_JAlone [ ICouples
[_JFamily (spouse, parents or children)
[_IFriends [ ]Business colleagues
c.[ |Alone [ JHusband/wife [ IFriends
[ |Boyfriend/girlfriend
[_People whom I am not
[ ]Quite close toeach other
[]People whom | never met
[_|Before/strangers(e.g. Organized tour)
TiEEME A R E| T OEWE CYEE S E#EE | aff R R,
aJE{EH  |[Nominal [rigElE  [(EEE [fisE 2015
scale [l [(PhHE  [(=RE&
[egliE =& Uk
CEEE [(CERE  [(JRHE
CIRs AR
al &gy UERER Uedeh
Lt OBkEN L3 iThk
e OEsER: Uesm
Ly D@fbie EME
[IFE%R  [EEN [EEm
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SRV | BdEEA LEEHAE 5 SR
R OEER  LfoEk
Cle®EE ik el
(TR, [IHA
B L = M REBIHELIR 2K B3 K |abk M % ,
H # [t % |Ordinal 14 XPLE 2015
& F & wscale a Jgzagshn B 2R [15 3 %| b-Ryu & Kim,
5 (4% (5 5 KBk 2012
R B b.[_JFirst time visitors [ JRepeat visitors C'J?Illzvgfg et
i_E_‘,{ c.DNever [ 11 Time [ ]2 Times d.sle.:’lézquez,
afg It — F [ ]3-5Times [_]6 or more 2013
NN d.[ JMenos de 1 semana e.Wang et al.,
Bk i 1 1Y [ JEntre 1 semana 'y 1 mes 2014
R [_JEntre 1y 3 meses
b.Past [_|Entre 3 y 6 meses
experience [ ]Més de 6 meses
c.Previous e.[IThis is the first time
experience [ JMore than two times
d. Tiempo . [ |More than three times
transcurrid
0 desde la
experiencia

e.Frequency

3.6 THHIH &

AW TR G HIREIA ~ FMHRE SRR BB B R IL P A B B 2R B e
s TRk MURTRHIART G 2 A SEMEIGRRET Hor {1 > 52 2016 42 4 H 9~ 10~ 11
1213~ 14~ 15 ¢ 16 HAEIL A ET 2R e (ieaRs) - L33 60 (3 FHIS -

HEITEREEIEH T BEAEE

n e A R 5 R R 7 TR - DA

BT 28R (G -
7 3-9 LR EEAERFE
5 H Btk % | H ©Botk %
M il A =1 2 i
o 45 EF (&) AT 2
7 55 = HH 33
F g =R 13
16~24 % 22 = 45
25~34 35 (= 7
35~44 20 Tk S
45~54 18 =EH 18
55~64 5 3 35
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65 k(&) 2Lk 0 HAH 12
[ {ES H = AR %52 7
B\ 2 BRI g N &/ TAZHET 13
IINER T 2 AL 2
JjicoE={' 0 BRIRAE 7
HiI$E 0 RE 2
EEIR T 2 HAl 0
A& 0 Bl O H 7T H &
L 2 =2k 7
SRl 0 EIN 25
=R& 3 E(E 15
gyl 7 EE: 23
V=gl 12 Wk 30
Tt 35 HoAh 0
TauH 8 BT — 8 H FI B P
CRE 8 1R 27
Rt 10 %2R 48
fo] L1 5 F 3K 17
HoAth, 5 4 RPLE 8
(& A HUA G &%)
20,000 jtLA N 25
20,001~40,000 55
40,001~~60,000 17
60,001~80,000 2
80,001 A | 2

7% 3-10 g SR B RS FE AT s H 73

PRz Mgz BAEFRES MERR HEDHL

B H Pl BREE HME  Za  REkE
{FEEA] 21.52 8.051 0.455  0.834 0.000
BB S 21.58 7.739 0.757 0.730 0.000
ARG 20.93 8.504 0.579 0.782 0.000
FH RSB S s e 20.67 8.294 0.652  0.762 0.000
AL TR 21.03 8.338 0.624 0.770 0.000
0.=0.812

7 3-11 FIAFE RS RS EdE H oot
MPrgz Mtz BAEFRES MR HEDL

m A T BEH CHME e WEmE
ST N 32.20 12.603 0.782 0.860 0.000

44



B EE 32.38 12.715 0.730 0.866 0.000

BRI P 31.97 12.677 0.702 0.869 0.000

BB IES 32.23 12.792 0.680 0.872 0.000

BRERE 32.03 13.897 0.545 0.887 0.000

BELEESIFE(L 32.85 12.842 0.659 0.875 0.000

BELRERE O A 33.03 12.168 0.685 0.873 0.000
o =0.888

% 3-12 gl onE ERE I BE H T
ez WPrrz BEERIT MRk HEL

R H PHE BEW MRE 2o e
T N B =, 22.08 5.874 0.762 0813 0.000
AR A B T 21.90 6.464 0551  0.863 0.000
AR A B 355 22.85 5.791 0.640  0.845 0.000
NS 22.40 5.634 0.798  0.802 0.000
AR A B e A 2203 6.033 0.667  0.836  0.000
o =0.862

% 3-13 gl E SRR B R E I BE H T
PR Mg BEEFRES MErR HEDHL

" A PHE  BRE  CEWE o s
S 21.65 7.113 0555  0.830 0.000
I i 21.45 7.065 0570  0.826 0.000
SRR RS 21.52 6.864 0679  0.793 0.000
HEIIR B S E 21.00 6.983 0752  0.776 0.000
= NHEE A R A 20.65 7.350 0.675  0.797 0.000
o =0.837

% 3-14 g E(E{EEREE T BUEH 1T
PRz Mtz BAEFRES MR HEDHL

" H TE  BREW CHEE 2o REmE
Efg 22.70 7.502 0.810  0.902 0.000
SRR T 22.95 8.421 0.804  0.904 0.000
T N 2 R 22.70 7.908 0.808  0.901 0.000
BRI S  EE ES 22.75 7.919 0.787  0.905 0.000

E{E SN HAM EE R S 22.63 7.999 0.785 0.905 0.000
a=0.921

% 3-15 gl B R E T BIE H oA
H H PRz Mgz BAEFRES MERE HEHOL
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EHgE BEE ZMHEEE Za  BEERE
BEES \ S 22.30 8.349 0.792 0.928 0.000
SRR 22.47 8.558 0.897 0.912 0.000
B OME R 22.47 8.219 0.826 0.922 0.000
SRS A E R 22.38 8.003 0.835 0.920 0.000
L NS P A B e 22.32 8.254 0.812 0.924 0.000
o =0.936
72 3-16 FHITT Ry B (A E RS Bl IE 5 iy
7 5 Bz~ ﬂﬂﬂfﬁk?ﬁz L4857y fHbR1e THE Tt
) I BEE ZMHEEEE 2o BEERE
e A 22.70 8.925 0871 0.912 0.000
LSRR A 22.87 9.440 0.837 0.919 0.000
AR AR 22.62 9.800 0.753 0.934 0.000
SR AR R Ak P 22.77 9.199 0.835 0.919 0.000
o B A 4% =X FH B Y 25 5 22.85 8.977 0.845 0.918 0.000
He
o =0.936
72 3-17 FHIEN RIS T T
TE EA(E A ) B ) tk %
) M sb 1" 2 3 4 5 6 7
= EL{EER] 492 112 1.7 0.0 6.7 20.0 50.0 11.7 10.0
I BIRE S 485 088 0.0 00 00433317217 33
SEEARE 550 0.87 0.0 0.0 0.0 10.0 45.0 30.0 15.0
AR R S 577 0.85 00 0.0 0.0 0.0 50.0 23.3 26.7
EHHYIE A 540 0.87 0.0 0.0 0.0 10.0 55.0 20.0 15.0
For L ISIREARREE  2=RAEE » 3=AFE 0 4= 0 5=EE - 6=REE  T=kEEE
72 3-18 i HPE AR B RS T AT
TEH SEIME AEAE A _ =] 73 EE %
) M sb 1 2 3 4 5 6 7
EAUSTHIN 558 0.72 0.0 0.0 00 3.3450 41.7 10.0
BMEE 540 074 0.0 0.0 0.0 10.0 45.0 40.0 5.0
BEREER ] 582 077 0.0 0.0 0.0 1.7 35.0 43.3 20.0
BRI E RS 555 077 0.0 0.0 0.0 5.0 46.7 36.7 11.7
BRI 575 068 0.0 0.0 0.0 0.0 38.3 483 13.3
BERVERESE(D 493 078 0.0 0.0 0.0283550 11.7 5.0
BRI S A\ AR 475 0.88 0.0 0.0 0.046.7 383 83 6.7

For 1= A 0 2= R I 0 3= A - A= 16 » 5= » 6=(RA  T=IF R A
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7% 3-19 i HIBR i B AU A T T

rE (E AR ] E] b2 tk %

) M sb 1" 2 3 4 5 6 7
ST YN = &St 573 071 00 00 0.0 1.7 36.7 48.3 13.3
AR N B iR IR 592 072 00 00 0.0 1.7 25.0 53.3 20.0
AR N E R EZHY) 497 0.82 00 0.0 0.031.7 433217 3.3
AN ES NESEE 542 074 00 00 00 6.7533317 83
I N BIRSSEAER 578 074 00 00 0.0 1.7 35.0 46.7 16.7

For | A=A 0 2= R 3= FE - A= » 5= 0 6= =PRI

7 3-20 Fi N SR B RO AR T 0 i

EH SEIE AR ] H b2 tb %
M sb 1 2 3 4 5 6 7
BBE AL A TS 492 091 00 0.0 3.330.0433183 5.0
YRS Nl 512 090 0.0 0.0 0.0 25.0 48.3 16.7 10.0
BEEENAR G TR 505 085 00 00 17217533167 6.7
ER IR A B SE 557 077 00 00 0.0 3.350.0 333133
BNBEL A 592 074 00 0.0 0.0 0.0 31.7 45.0 23.3

o IFEEARE  =RAEE  =REE 4= - 5=FE > 6=RER > T=9FERE

# 3-21 B AR EUE A e 53T

5 SEIE EAEE ; B ool Eb %
M sb 1° 2 3 4 5 6 7
(R 573 0.88 00 00 0.0 6.7 350 36.7 21.7
THE Rk 548 070 00 00 0.0 33533350 83
T E EE S 573 080 0.0 00 0.0 1.7 43.3 35.0 20.0
BREATREIMEERZ 568 081 00 0.0 00 3.3433350 183
{E A e S At B R 2 580 0.80 0.0 00 0.0 3.333.343320.0

R I EEAEE  2=1RAEE

3= REIE - 4= - 5= 6=(RIA « T=JER AR

% 3-22 B A M Gt 54

TEE E(E AR ] B b2l tt %

) M sb 1" 2 3 4 5 6 7
BHES WS 568 0.81 0.0 0.0 0.0 1.7 48.3 30.0 20.0
EXIFIHE 552 070 0.0 0.0 0.0 1.7 55.0 33.3 10.0
G OEIEHE 552 0.81 00 0.0 0.0 5.0 53.326.7 15.0
BES O ERIR 560 085 00 0.0 00 6.7 43.3 33.3 16.7
< o R B RE5 567 0.82 00 00 0.0 3.3450 333183

Fon L 1=REAEE  2=RAREE

3= - 4= > 5=[FE > 6=REE > 7=IFHEE
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% 3-23 FUOMT B BAULIE S
T EEE 5 5 Bk %

HH .
M sb 1" 2 3 4 5 6 7
THARHE 575 0.88 0.0 0.0 0.0 3.343.328.3250
FHEES R 558 0.81 0.0 0.0 00 1.756.7233183
AR P 583 0.81 0.0 0.0 0.0 0.041.7 33.3 25.0
FRLIRART AR & 568 0.85 0.0 0.0 00 1.751.7 233233

G NS EHRAETEE 560 089 00 0.0 00 50517217217
ok IEEEAREE  2=EREE  3=REE 4= > 5=HE - 6=REE > T=FHEZ

RRFFELL Cronbach’s a {4 $E R4 B 2485y 2 AH MR BIIE B 5747 t b Boficiss
+ I 60 {y AR 5 (2 R 430 - ORI TR (35 R 5
St AR TR R B B B I A PR -

3.7 BRMERET T A

AR5 G A FH AR T B AT » DU P EE AR R BHEHEIR
H5 o DULASE B A4S P E B AR E 5 TR BTG REBon s - £
[l 2 ARG E T ERHRISATERHEEE(L - $8RF SPSS(Statistical package of the
the social science) for Windows 13.0 ffx & 4L #t §2 K LISREL(linear structural
relationships)for Windows 8.80 FiZEZL#HE - {fiF] SPSS13.0 AdtAsrir T.E 5 DL
LISREL8.80 Fy#EpatH =\t THEMETE(LotT - EothAfGun T -

3.7.1 Bral ot

BORMEGGETH et B AT BRI FeiwsiE 1T KRBT ~ BRfEE - P98
LR B bRt i - AR AR S 2 1B T - Lo irEeHERENE: - 3
BRI -

3.7.2 (SIS

{5 (Reliability) fy s B RATE M K AT 5 (ERERBHEI H o0 /RE R A
BRI — » A FEREEAEE T > B FREE T EE T B HEEE
J&£ 572 Ry Cronbach(1951)FrAlIEY o (4&L - RytefllE]—fm—2: » o REUTHY 0 2
1 2> AAGTENE—2E - FrisfEas  RIFRR iR E RN — 2S5 EA
= o BR o [ HEERRHERENE - MEZEE]) - AE—21: o ABiEET 1
et RO R BRI TEE T - ABTFTLL DeVellis(1991)F2 t Z ik » Cronbach
a (REUEAE.60 .65 Z HIE(E(S L ¢ Cronbach a (RE{EAE.65 2£.70 Z[H] Fyle/]N
{8 : Cronbach a (AE{EF.70 £.80 Z[EIE={S/E ; Cronbach a AE{ELE.80 £.90
Z[EFEE -

3.7.3TEH I
HH ot RSB ERMEGEAE - St MG E e P EA AN — e
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TIITRER? - (R U R - t{EEE RS /KB (p {H/NFR.05) - 5% TR A B 8
BIRE + ARHFEE E AT S EN S ~ fale - FREHE - mEE T AR R ESHE
HEFTEEHS - FEILIRAE S B EHEE NS » AR E V2= UK > RIFE %
gz = o

3.7.4 FEITIRA t i e

JETEAS Ui e Ry VA8 2 057 - EEROWH A [FBAS I = EHAVY R H
ARECRIWAH LA R AN R (B b R PHRGE 2 T FLIRB A &
AAERVFAE « AL B e iR ES - 888 - HISEEE - WEE TR
B IAETIE H e sH B Y B MR -

3.7.5 &5 HE AT

LERE IR (SEM) BRI & E4RE T2 B2 E4s T (multivariate statistics) Y
— IR (GRAEIEL » 2007) - (E4RETEE S R - 587122\ (SEM) 2 e e B 425875 (observed
variables) ¥ B4 857 (latent variable) > [Ei {Eiak Bl % » Bl R 2 4717 (factor analysis) Kz
& 317 (path analysis) & a1 HIL ] (B 755 2007) - (A FE &S 5 2 =W 2 (structure
equation modeling, SEM) 2 — i FF ¢ 7 FEL 160 4 % 92 &t LB 53 #7048 1 07 748
(statistical methodology) » 52 & & | S IEfES | (Latent variable models, &5
LVM) - &5 75 12 20 %5 B 5 6 4L (structural) ~ {5 3% % = (equation) 2 155 4 53 #f7
(modeling) FBIRAA A » Al #EHBEeE b~ &t binin S i E Rk
st o e A SRR - VBRI - HESEGEEH R (R SR E R
+ [EEESCR SR (SR 3R - 2006) -

i 7 AR SR = ][]0 PR P 20 4 H BB 8 IRV BRI % - FR L 9T R R R M A
(exploratory analysis)## i £ x4 474 (confirmatory analysis, CFA)AYi%er » {SEF1E
SRR Z 4t 775 IR TER TR o7 A7 (path analysis, PA) ~ RIZ 31 ~
Al Sy AT B SR AT (ZRHARE > 2010) » HOTREAAT ¢

SEM=CFA+PA

LISREI fE5{%&57 Rl &% = (measurement model)F14& 1 75 #2 T0fE = (structure
equation modeling) W& (Z2EHHE » 2010) o Fij#& SRl BT S B s i S {r /el
XGPS - B ROl 228080 (5 B S » JRRIRCI B S TR RN 22 88 7 ]
Bif% o 1B RGBSR 2 RSB (% - IR RSB E A2 5 LISREI 55
WG R E &SR T2 U o BFETE T S S i 1T S R B M SRS - B e
PRISRRA (% > [RIBSH A BAE B (e (4 [ 3-6) -
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Measurement model (CFA)

Residue 1

Item 4 r 1 Item 1
Item 5 [«—X Variable 2 Variable 1 )—» Item 2

— 1 N\

tem 6

OO

pon

Structural model

3-6 MRS T 2 A E

3.7.5.1 &5 TR TR

chfE TR U R DU B R R 2 B B 4ET 7= HIEBRET B8 H
RIS BE % - H BT M SR (theory) B RLRRE - EiB S - SRR AT B ER Y
BRI (BRESEL - 2007) > BHEm B e iU 2 T BRI - S8R
s B 2B REAC S A E - B TR UE T E 2 B 1R (SR EAE > 2006) >
AR R R i 25 (model specification) » A Em s CET T /o Bl AR BB T

» P R Y A S ] DAER A RIF R s Rl S 8 S ] 2
HEHE - R EEER B (model identification) - Anderson 1 Weitz(1992)FfrfgtH — 2
FRRER » Sl P Baag R 22 S At (confirmatory analysis, CFA) & feg — [ o 28 & (1Y HI
BN E DT 2 o BRI B IE Nk FIFAERE TRt
EFELEE > FI 45 712 S T (5 B (model estimation) » #0522 HC
[ ¥ #% (assessment of fit )i - RIFE K S BOREHECE E > #1718 =& 1E (model
modification)E ¥l > HEFEE A EH 1L - S AEE AR 45 SR
DU RE (=586 » 2007) » A& 3-7 s -

ot
B
izt | [y | [mst o -
N > o AR gRE
=SS CMED RETRZER fiRRE

REEFFEZAEE

iz | 2

HEE |

3-7 (TR TS B A
3.7.5.2 Bgra VENZR 3T
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Sase EN R A ] (E b FeE i — 0 flia A (5] 10 H N R B[R 7R 2R Y
NZEEHRIH IR (DI E - 2007) - Bgsgi N Z s (confirmatory analysis, CFA) Ml
AT - FERER N ZR 717 (exploratory factor analysis, EFA) 2 & 13 » S5HATE
PSS TAES BT 7 Bilfh - SUE VB L B IH B S S AR A SR MR (%

Ry E AT m e bt e rh S ES 80 e I & B S VB S
B[] — 8 22 2 BN R AE A [R] Y VEHE B BN T AR B Y & v & (Bagozzi & Y,
1988) - fiiE Eall B2 R - IHITIE0N & EallietE - o] FHEEG T R U e
+ fEET SRR /KA AR RO R B R (5 FVUTH (40 3-24) -

% 3-24 g VERZ Tl E R
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5% 4-13 EREURAIE B2 Cronbach’s o {E Ry 0.910 - #HT)* 1 - FooRE
HNEIEIER S - H t{ESAERERE KA - SSRGS B AERE -

% 4-13 MIREEE RS T EE H o
H E MiFREZ MRt BERES MPRRZ HE It
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SHE BEY ZMEREE o T TE TR
(EfE &7 2340  12.483 0807  0.883 0.000
SRR TR 2361  12.106 0795  0.885 0.000
TE I 2 (B 15 2355  11.952 0809  0.882 0.000
BT S B 2338 13.171 0720  0.901 0.000
(BB A [E R 2 2339 12.151 0738  0.898 0.000

a =0.910

4.1.3.6 EIE RR(SES

IR 4-14 EREUREEZ Cronbach’s o {H 5y 0.908 » BIHTHY 1 FREIH
WEIHRE S > H HESSRERRE K - BN G 2 B R B aE -

% 4-14 R EERE O TEIE H T

bRz Mbrtt 2 BERES Mk HE St

= H Tl CBEE CHEE o e
BEES N\ 22.85 11.236 0.786 0.885 0.000
SEZFHAE 22.97 10.571 0.798 0.881 0.000
B OMEEHE 22.92 10.572 0.810 0.879 0.000
BEES N MBI 22.73 11.306 0.747 0.892 0.000
S NmE RS 22.83 10.832 0.710 0.901 0.000

a =0.908

4137 T R EAERERE S

[ 4-15 ZORIEEA(T A1 Cronbach’s o £ 25 0913 » HEIFH 1 - Fmiss
TN SR » B E K « SRS SRR A AR -

% 4-15 (T R E R EREE T EE H o

MPRig 2 MRt ELEFRGE T MHERE HHEIHTt

o H T ERE CMEE o e
EATE 2335 13001 0816 0887  0.000
GO 2340 12490 0810 0888  0.000
AR A 2333 12708 0816 0886  0.000
LR A T 2313 13805 0753 0900  0.000
@A AR EASAFEE 2319 13391 0708 0909  0.000
B
a=0.913

4.2 e tENZR T

AT ARG MR 22 0T (CRA) B BB S B B S S B ] 7 RS8R RA % - B2
- feEr  AREEE - mEENTRER - 2k 5 FEEE TSR R T E
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SR L PSR Ry TENZR B 2 PEEe Ry T HaER 0 SR 3 PRER T RIRE(EE ) 5 4 TRE
Fo VImEE S B S PR R TITRER -

421 ISR IR A B
4211 ENIE— REBE Y MBSl

CEEET THIS | 2R AN HE N R A M ROIER 0.5 ML FralssE
St (S P SRR 22 G 17 0.46~0.91 » ELePIBZ sy . {1 IMIA 5 EE ekt

B - tvalue SRS B AHY 1.96 » 4 {F SVE i (B 2B A 4 B
BT Fe (L » (Y SR B B 2.58 FEREAE - TEI | BtAE
SEEEHE(NZ 4-16 B1E 4-1) -

% 4-16 EIZ Wi — S RN ZN BRI SR 55T
AL BIREH NWEAMWEM RS tE R?

IM1 0.46 0.96 9.19 0.18
IM2 0.83 0.43 19.64" 0.61
Flge IM3 0.91 0.40 21.11" 0.68
IM4 0.79 0.27 21.49" 0.69
IM5 0.81 0.35 20.41" 0.65
% p<0.05
0.96 |IM1
0.43 [IM2 0.46
k\ws
0.40 |[IM3}«—0.91 Z1ES]
0.79
0.27 [Imale 081 1.00

0.35 |IM5 /

4-1 eI — s BN RSN R iR EE

4.2.1.2 EIZ A — BN R BB E AT

AWtger TEI% | FE—HREE o Cronbach’s o {H AR 0.8 » EFE(EE CR K
0.8 SPHgRZHVEE g AVE KA 0.5 5 SEIg 2 S8 B0 ASV < SEHFREHER B8 AVE(
W 4-17) -

% 4-17 ENS A LR R
 prpr PRI IS
wiemy mgemy R OO B g mmm ws
AVE ASV
IM1  0.18 0.85 0.86 0.56 0.33 0.46-0.91
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e VR TR
wremy gy R OO B way mme waoe

¢ CR AVE  ASV
M2 0.61
IM3 068
EI%R M4 0.69
IM5  0.65

4.2.1.3 B WMia— R RN RIS G T

(BRI S 8 Fiat BB S BULE T A2E » e SRR SR - &
SPUGETRAGROR » BB TR SRR TN ) BAS M R AR E(
W5 4-18) - BEREUR x 2/df ~ AGFI Jz CN REEFT STEFRE TR -

% 4-18 IR0 — SN R RS ot Z i E TR

TEIE AT FEIEE HARE GEER
1 73.36  Au/INELET TEAERE s
LAldf 14.67 <3
GFI 0.94 =>0.9 =
AGFI 0.81 =>0.9
CFI 0.95 >0.9 e
NFI 0.95 >0.9 e
NNFI 0.91 >0.9 e
IFI 0.95 >0.9 e
RFI 0.90 =>0.9 BIEE 34
RMR 0.04 <0.05 e
SRMR 0.04 <0.05 e
RMSEA 0.18 <0.05 e
PNFI 0.48 =>0.50 BIEE 34
CN 99.52 =200

4.2.1.4 HIZEIE— R BN NEHE A2 55T

GERUR TR ) 2R SRR R A ROV 05 LLE - e

TS BV BEBIEARE SR /) 047-0.96 » Hft IML S 0.5 D EAEDE
SRR BB E S IR S RIITE 05 DA b - IZS Y TR T
J7 R IML S15E 035 1L » t-value 24 5 At 196 » % BRI 1yBZE 2

WO EPITR B PAS R » (PR I /110 2.58 Bk
TEN%: ) BEEE RS B 4-10 BUE 42 Firr -
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5 419 FIB(EIE K — G B 2 B S g 5
Bzzmy  DASE emegee gy R2

R

(9] ]
IM1 0.47 0.95 9.34 0.19
E IM2 0.88 0.35 20.55" 0.69
IM3 0.96 0.31 21.73" 0.75
IM5 0.72 0.49 16.95" 0.51
"% p<0.05
0.95 |IM1 \
0.47
0.35 |IM2 [ e—'ag
0.96 Ege

0.31 |IM3 &«

1.00

0.49 |[IM5
4-2 EIREIER — BN RGN R TR EE

4.2.1.5 EIYE L& Z WAESS M BCTa i < ofik

AEFge> TEI% | BBE—FEHE - Cronbach’s a Z{H AR 0.8 > EFE(S[E CR K
A 0.8 ; SEHFEE B EE; AVE KRS 0.5 5 FiA LS EE ASV < SHREEY S EE
AVE(417= 4-20) -

# 4-20 EN B TE i BN SRR
Cronbach’s (S FYEREL P

wEEly By RO ce o mE mE WRRUE
AVE ASV
IM1 0.19
IM2 0.69
ZIES IM3 0.75 0.85 0.53 0.27  0.47-0.96
IMS 0.51

4.2.1.6 EIRME L& — 4 BN RIS T 531

(B2 gt B RN 2SR A2 - WaP S AR IS e e - T
EN5: ) BRI M E AR 4-21 > HEiRRIBLE 53R RMSEA k2 PNFI R 2
FIFEEAN © A ERF SE > AEERCTETE CF1~ NFI~ NNFI & IFL & >0.9 -

% 4-21 EIRE IR B EN RS 2R E TR

TR AT FEIE(E HARE Gh
i 1E 567  FUNAIEf TE4E RE st
S2df 2.83 =3 e
GFI 0.99 >0.9 e
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biEla=tic] fatE HAE(E SR

AGFI 0.97 >0.9 e
CFI 1.00 >0.9 s
NFI 0.99 >0.9 e
NNFI 0.99 >0.9 e
IFI 1.00 >0.9 e
RFI 0.98 >0.9 e
RMR 0.02 <0.05 e
SRMR 0.02 <0.05 e
RMSEA 0.06 <0.05

PNFI 0.33 >0.50

CN 778.93 =200 e

4.2.2 Ralbpet g e U aHE

4.2.2.1 BEERWIA 4k =[R2 2 N EFE A 28 k=t

TEEER ) 7 RBEGKE(FQ) ~ RSt E (SQRIEAEFRI(ER) - GHREUR T #EhR
| ZBEEREHERN Z AT EWMER 0.5 DLE » A B S SR E VB A 2T
NZE A &R 0.40~0.91 » FriiiZx 88 ) (£ FQT Al PE1 K% 0.5 DA EAIAEAE >
FQ5 ~ FQ6 ~ SQ4 ~ SQ5 71 PE5 AR MH » HakillRZ - t-value & ¥HE B AR 1.96

S TEE S AT AR R B EOGE R R E G IR AR R H e
{E B/ 2.58 ZEARAE o T AGER | AR 2B HENIRR 4-22 BifE 4-3 o -

% 4-22 elpolia S = IRE ATl E A 28 dEt
RS BIRSIH NRAMEM) PEEEE tE R?

FQ1 0.87 0.24 — 0.75
FQ2 0.90 0.27 25.43" 0.75
FQ3 0.89 0.17 27.06" 0.81
BEE FQ4 0.91 0.36 23.02" 0.67
FQ5 0.50 0.53 14.08" 0.34
FQ6 0.54 0.66 13.47" 0.32
FQ7 0.40 0.85 9.31" 0.17
SQ1 0.77 0.20 — 0.73
SQ2 0.83 0.23 24.33" 0.74
A% m'E SQ3 0.84 0.30 2247 0.68
SQ4 0.65 0.40 18.36" 0.52
SQ5 0.67 0.57 17.11" 0.47
PE1 0.45 0.72 — 0.22
PE2 0.81 0.41 9.91" 0.64
EREIRE PE3 0.75 0.45 9.71" 0.57
PE4 0.66 0.44 9.59" 0.53
PE5 0.62 0.67 8.93" 0.39
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"% p<0.05

FQ1|0.26

FQ2|0.26

FQ3|0.19

FQ4|0.40

FQ5| 0.48
' \ FQ6| 0.62
0.79 Fo7/0.79

SQ1|0.22
0.7?: SQ2|0.24
A S e 0.84——»{SQ3| 0.34
06
o.6§\> SQ4/ 0.39
\ SQ5/| 0.50

PE1|0.73

0.45 PE2|0.38
ogi— |

HHIRE 0.75—> PE3|0.43
0.6

0.66Q PE4/0.38
PE5| 0.61
4-3 G R — R E SRR R E

4.2.2.2 Balgrtia —h = N Z R (S ERTRUE

THRER | Sy R (ETEE SRR TEEKSE IR | A R | -
Cronbach’s o,  [E A 0.8 » R CR HAH: 0.8 5 FAIFENE HBY AVE (e
BTG 0.45 SMELERITATY 0.5 5 T LSS BB ASV < SPETEEIEE B AVE(IZE
4-23) -

0.88
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% 423 BRI — = TR IR
e VRN RS
mresmy my R OO BREE ey e g

* CR AVE ASV
FQL 0.75
FQ2 0.75
FQ3 0.81
BEYE FQ4 067 0.89 0.90 0.56 043  0.40-0.91
FQ5 0.34
FQ6  0.32
FQ7 0.7
SQ1 0.73
SQ2 074
AR¥E SQ3  0.68 0.89 0.89 0.63 0.32  0.65-0.84
SQ4 052
SQ5 047
PE1  0.22
PE2 0.64
FrEREE PE3 057 0.80 0.80 0.45 0.25 0.45-0.81
PE4 053
PE5  0.39

4.2.2.3 felpwlin R =N R ERIE 2 2

TREEE ) oy R =(EEE o oAl R T EEReE T IRESAE ) R T ERERET
HABUEAGET 0 4-24 For - T Rehe , MBI EHEER B R E S 1.00 #y8{E - Hit
T EEHEAEE -

* 424 B S ERNEZ EHIRUERESR

BT BRI E AR i E i siat
HHRAREL 1.00
BEE AR —
el —
FRRAHREL 0.78 1.00
AR e R 0.02 —
fHRA{EFEIERE]  [0.362,0.558] —
MR 48 0.70 0.87 1.00
ERGIRE (A 0.03 0.02 —

FERE(SHEERT  [0.402,0.598) [0.762,0.958) —

4.22.4 BER G 4R = RE RIS ETE 517

(ERH S8 gt BB 2 BUSETAGR T - WaP b SRR S e - H
SRS - EESIAR RS TG T aehn ) B R I E(
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U3 4-25) - BEHET: 44df ~ GFI ~ AGFI » RMR ~ SRMR ~ RMSEA F CN R &
EEER RS -

% 4-25 feiplin S = N EEs o th Z IsEHE TR

TS fERME HAE sEm
L 95332 UM JEERR
palli 8.22 <3
GFI 0.78 =>0.9
AGFI 071 09
CFI 0.95 =009 N
NFI 0.94 ~0.9 o
IFI 0.95 >0.9 o
RFI 0.93 >0.9 o
RMR 0.08 =0.05
SRMR 0.09 =0.05
RMSEA 0.14 =005
PNFI 0.80 =0.50 7T
CN 78.55 =200

4.2.2.5 gelgfE 1Eig — = INREAUSAR(IHER FQ5 ~ FQ6 ~ FQT7 ~ SQ4
SQ5 ~ PE1 i1 PE5)

BN R I IR EIERE - KB EES BT SR EEE 2 BREIHT
DAMMBR - LLRE S aH (5 FEATSSURE - R Z SIEAn T« FQS BRI H. -~ FQ6
TR EME ) FQT TEBHRER O ASRAURE | - SQ4 T IR AN B S NERE
£~ SQ5 "R N BIREEHEAEEIR |~ PEL T BEEEAL A HEMT ) 1 PES T ABEL
FEILAVEHE | - BIEEAGRSEEEHENTR 4-26 F1E 4-4 for - SEREEE
HBESHINZ AT E(A)E 0.61-0.92 [ > FEALEZ{HAVEEHE B/t 2.58
» t-value 48 5HE B A7 1.96 -

% 4-26 feiREIER R = INEME S B (5T

TEIE e Eastiy NEAME0) R EE t{E R?
FQ1 0.89 0.24 — 0.77

=g FQ2 0.90 0.26 26.28" 0.76
Bk FQ3 0.89 0.18 28.07" 0.82
FQ4 0.92 0.38 23.98" 0.69

SQ1 0.79 0.18 — 0.77

AR % 'S SQ2 0.84 0.22 25.51" 0.76
SQ3 0.87 0.28 24,56 0.73

J— PE2 0.84 0.33 — 0.69
HUR RS PE3 0.78 0.39 17.74° 0.62
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AL BIREH WRAMEQ) RS tE R?

PE4 0.61 0.45 14.847 0.45
"% p<0.05
FQ1|0.24
FQ2|0.26
FQ3|0.18
0.74 FQ4/|0.38
SQ1|0.18
07— |
Ak i E 0.84———> SQ2| 0.22
087
SQ3 0.28
____»PE2|0.33
08— |

0 78\) PE3| 0.39

PE4 0.45
4-4 gelpiE IRk S =N EN R R EE

4.2.2.6 feiRE LR 2 = INR T NESSEEAC eI 2 s HE

TREEE ) oy R = (A o SRR DEEGEE T IRSALE ) R T R -
Cronbach’s a Z{HI A 0.8 > EIR{EEE CRFANY 0.8 1 PHYREHUE R E AVE FK
2 0.5 AT S Z B EE ASV < SPHERHUE RS AVE(UIFR 4-27) ¢ (BIERE RIS
T2 (A% 4-28) -

% 4-27 BB IR 4 = N B EEAIE

Cronbach’s ZEFE(EE qi/zﬁ%? q:yzé%; U sl i

TEIEEY BBy R

’ R AVE  Asv
FQL 077
HEHHE Egg 8;;2 0.89 0.92 0.75 036  0.89-0.92
FQ4  0.69
SQL 077
RFeE  SQ2 076 0.89 0.90 0.75 023  0.79-0.87
SQ3  0.73
PE2  0.69
LR PE3 062 0.80 0.81 0.59 019 0.61-0.84

PE4 045
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% 4-28 BalR(E IE1R = INR Z RIS ER

VRIS BEE Ak e FRIRR
FHEAHEL 1.00
BEE e —
FE 8 5 I ] —
FERAHREL 0.72 1.00
AR E AR 0.03 —
fERA(SHEER]  [0.662,0.778] —
FERE (48 0.63 0.82 1.00
ERGRE EAEE 0.03 0.02 —

FHRE(=HEIER]  [0.572,0.688)] [0.781,0.859] —

4.2.2.7 fEERE 1R g =N RIS Lt

(ER 282 Giat BB SE bR WA E S IR S e - T
#eln ) BASEICEIEIRENR 4-29 - BRI ST B GIRAE  HEERTER
CFl ~ NFI ~ NNFI ~ IFl z RFI &% > 0.9 » 22 fe e E -

* 4-29 feRE bR S = INZRgsE E i Z e IR E R

TR fEfE HARE RS
Z 64.01  AUNALT HEE R e
xodf 2.00 <3 i
GFI 0.97 >0.9 s
AGFI 0.96 >0.9 s
CFI 1.00 >0.9 s
NFI 0.99 >0.9 s
NNFI 0.99 >0.9 s
IFI 1.00 >0.9 Faa
RFI 0.99 >0.9 s
RMR 0.03 <0.05 paTes
SRMR 0.03 <0.05 s
RMSEA 0.05 <0.05 s
PNFI 0.70 >0.50 s
CN 401.29 =200 g

4.2.3 SVBE(E > ST A B
4.2.3.1 SUBEEVIE—RE R MRS 29

ERET T AREE , R SRR R AR RER 05 ML E - Fras
TR EL (B R B BRI 22 4 T A% 0.65-0.93 » ELFPHBIZR A . (8 PV5 3B
TR - R > - tvalue GBI S AR 1,96+ £ B{ESEPIIA BB S
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FHIEHANTEEFE I AL - B EZEEE S/ 2.58 A o T HIEE(E
A SE IR 2 HUEEHE LI 4-30 BilE 4-5 ok -

% 4-30 AR EEIE RN R A EFE ST

TSR Bz RNERAMEO)) (R t{E R?
PV1 0.85 0.21 24.01" 0.78
PV2 0.90 0.27 23.42" 0.75
HEEE PV3 0.93 0.23 24.44" 0.79
PV4 0.65 0.44 17.11° 0.49
PV5 0.78 0.56 17.89" 0.52
*% p<0.05
0.21 |PV1
0.27 |PV2 0.85
000
0.23 |PV3|l«—0.93 HEEHE
0.65
0.44 [Pvale0.78 1.00
0.56 va/

4-5 FIEEEE— BN RGN R TR EE

4.2.3.2 FIEEE VG E R R R (E EARE

Abge T RISEE ) FyEL—H#iH - Cronbach’s o Z {HIIANY 0.8 - BAUHEEN
& - ER(EE CR AR 0.7 - BAWRBHIE | -PHRERIE BE AVE /Nt 05
FLELASV PHEHUERE AVE > (UREAWREE

HAUHEUE ; Pt

(41% 4-31) -

% 4-31 HIBEE G BN RS AR

Cronbach’s Zf#E(EE

TR T

TEIESE Y B R ; CR SEE SR WERE
AVE ASV
PV1 0.78
PV2 0.75
HEMEHE  PV3 079 0.91 0.91 0.67 0.38  0.65-0.93
PV4  0.49
PV5  0.52
4.2.3.3 HIEEHEVHR —HA RIS ETE 7317

(BRI 8 Z St B S BEETAG2E  WaHE SRR G AR 5
SEUGET AR - BB SRR S IR G T AR EE ) Bl iR
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{E (N3 4-32) - BWABREUR /°/df - AGFI ~ PNFI Kz CN ARIERF SR R T AL Al
Z o

% 4-32 B EEIG SR ENREE Mt e E TR

T FEISHE HAE(E S
K 1E 18116  AL/INATHF T 4B R SRS
Pl 36.23 <3
GFlI 0.88 =0.9
AGFI 0.64 =0.9
CFI 0.92 >0.9 pames
NFI 0.92 >0.9 N
NNFI 0.84 =0.9
IFI 0.92 =0.9 5a
RFI 0.83 =0.9
RMR 0.07 =0.05
SRMR 0.07 =0.05
RMSEA 0.26 =0.05 s
PNFI 0.46 =0.50
CN 40.90 =200

4.2.3.4 HIEEEETE R REZNEFEASE T

SEREUR T HREEE ) ZEEREHENRAMEQ)EELE 0.5 L - fra#
BT HAE VB BT RN R A B0 0.61~0.94 » H i s S gy HOBE 8
HHINZ AR EITE 0.5 DAL - B H > % rAHRAF )7 R® B 77 0.35 DL > t-value
SEEHME AN 1.96 > BB ESIH T VR E SR H o 2N S A PR A
P LA E  BEHE B/t 2.58 ZEAREE - T RISEE(E | BAGR S HERHENR
4-33 EilfE| 4-6 A~ o

% 4-33 NIREEE LR S ENZNE R S H (5T

VEAE S Bleg  NEAmE0N) ER(REE t{H R?
PV1 0.85 0.20 24.23" 0.79
PV2 0.90 0.27 23.25" 0.75
==
AR PV3 0.94 0.20 25.02" 0.82
PV4 0.61 0.49 15.72" 0.43
"2 p<0.05

73



4-6 HIE(EEIZIEE 4N R b

0.20

0.27

0.20

0.49

PV1
\

PV3l«—

PV4

1.00

re N R RE

4.2.3.5 FIEEEEIER 2 NS EACTEE 2 2

AKutger " HIEEE | BEE—HEH - Cronbach’s a [H AR 0.9 » EHUHERE
EEFRE(EE CR KN 0.9 » ELAURRIIRE + HI92EH S B8 AVE KiY 0.5 B RS
B ASV <PHPERHUEE S AVE > RFEAUEERUE (% 4-

RUE At aea

34) -

% 4-34 FEEEE LR HERNREREEAE

BERY BBy R

Cronbach’s ‘2 f#E(EE

o

CR

STHEEEY P

mEly  mA WY

AVE ASV
PV1 0.78
§ PV2 0.75
2 g _
FEEE V3 079 0.91 0.90 0.68 0.27 0.61-0.94
PV4 052
4.2.3.6 HIE(EEEBIE R — R ERZFRIZERE i
A28 2 et EE RS ATk W aHh S TEEAI S T » Al

REEERECE TR IME R 4-35 » HEH

e

FE3 TR PNFIARZZFEIE - H

fil T ERAE > AEEACTERE CF1 ~ NFI > NNFI & IFI & >0.9 -
% 4-35 MR EEE L SENRRE T ZEREI TR

= P
1 142 RUNBEF | AR
KAdf 0.71 =3 PN
GFI 1.00 =09 N
AGFI 0.99 ~0.9 EIN
CFI 1.00 >0.9 o
NFI 1.00 >0.9 o
NNFI 1.00 ~0.9 EIN
IFI 1.00 >0.9 o
RFI 1.00 >0.9 o
RMR 0.01 <0.05 e
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TETEATH fat(E HAE(E SR

SRMR 0.01 =0.05 e
RMSEA 0.00 <0.05 e
PNFI 0.33 >0.50

CN 3109.52 =200 e

4.2.4 s e 2 St TR ARG
4241 FE e — R ENR Z MEHEA SR b

GEREDR mEE ) ZRERERTEN R A EWER 0.5 DL - fraBiszs
T HAE RV B IAR N R SR /Y 0.46~0.91  FLrpi{Z S8 & {H SAS EE‘?TE
15 PR 2 - t-value SEHE B AR 1.96 > 2B £ TP RV S HOREL 1 22 7
HIE AR AL B E 2 EEHE B/ 2.58 A - TR ) B
SRS HULEHELNTR 4-36 BilE 4-7 F -

7 4-36 T g R BN R E R 28 5T
TR BzsH NEAWEM FEEEE tE R?

SA1 0.75 0.20 23.02° 0.74
SA2 0.86 0.23 23.64" 0.76
S SA3 0.86 0.20 24.27" 0.79
SA4 0.66 0.37 18.19" 0.54
SA5 0.71 0.52 17.17" 0.49
"% p<0.05
0.20 |SA1
0.23 [SA2 0.75
086
0.20 |SA3|«—0.86 TR
0.66
037 [saale0.71 1.00

0.52 [SA5 /

[l 4-7 RS e — SRR RSN R R B E

4.2.4.2 S ERIG— R BN Z IR B RIS

AR TERE ) BB A - Cronbach’s o Z{E K 0.9 A UHE »
(SR CR AR 0.9 - EAAWEBHE & PHZEHE RE AVE Kt 0.5 - BAUE
ST 5 PSRRI ASV SPHREHE R AVE - REEAWREIEAIER 4-
37) °
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%2 4-37 AL — SR SR (S ERTRUE
ey VAL RS
wrmy ey Re oS BEEE ey mam s

* CR AVE ASV
SAL 074
SA2  0.76
S SA3 079 091 0.91 0.71 030  0.49-0.79
SA4 054
SA5 049

4.2.4.3 O — R R B A S

[ERIZ 8 et BB RS BEK2H kb SRS G R &
S G ERESRE B SRR AL G TR RREHE T wEE ) B i s i E L
% 4-38 Fiw o BUERER 2/df - AGFI ~ NNFI ~ RFI ~ RMR ~ SRMR ~ PNFI & CN
ERNERERE TS -

7% 4-38 iR E WG — BN B M i Z e E TR

fEEATE  feiE HAEE R
Z 14882 AT HE4E R e
St 29.76 <3
GFI 0.90 >0.9 A
AGFI 0.69 =0.9
CFI 0.93 >0.9 e
NFI 0.93 >0.9 s
NNFI 0.87 =0.9
IFI 0.93 >0.9 s
RFI 0.86 =0.9
RMR 0.06 =0.05
SRMR 0.06 =0.05
RMSEA 0.24 <0.05 s
PNFI 0.47 =0.50
CN 49.57 =200

4244 WEEETE—RRZHEHE 28T

GEREDR mEE ) ZRERERTEN R A M EWHELE 05 DLE  FrAliE
SIHHHE R VB E SN R S &S5 0.62~0.87 » H s S /52
WHRZ AR &I 0.5 DLE - BI85 R? B 1F 0.35 DLE » t-value
SEHHME A 1.96 > BB RS IH TV B R o B 2N S AP R A
P LA E EEHE B/ VL 2.58 ZEAREE - TR ) AR 2 M bR HENR 4-
39 EifE] 4-8 A -
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% 4-39 iR E IR RN RAEFE ST
AL BIREH WERAWEQM EEEEE  tE R?

SA1 0.76 0.19 23.04" 0.76
S SA2 0.86 0.22 23.69" 0.77
MR SA3 0.87 0.19 24.52" 0.80
SA4 0.62 0.41 16.88" 0.48
"% p<0.05
0.19 SAl\
0.22 |SA2 <\0'76
0.86 .
0 87 /%E!\X

0.19 |SA3 &«

0.41 |SA4
4-8 i E B IER — BN R G N R TR EE

4.2.4.5 FEEEIER Z WAEGRERCIE T < s

KWgE . TiRERE | BB o Cronbach’s o 2 {H A 0.9 » BAUHEE -
BREERE CR AR 0.9 - BRWHEEIE © PR R AVE X5t 0.5 - BRI
RUE ¢ FrAt =S8R ASV <R RE AVE - REEFRSERIE (R 4-
40) -

22 4-40 IS IE e — O IR 2R R
e THEH PEIE
wemy By RS BRI Cwng mam wwone

¢ CR AVE ASV
SA1 0.76
N SA2  0.77
R SA3 080 0.91 0.91 0.71 0.27 0.62-0.87
SA4  0.48

4246 R EIE T — R R E RS A

(B2 it BB 2SR A2 - WaP ST AL S R - I
R AEAC IR E R 4-41 > HEBRRELS R MTER PNFISMREZEFHERE - H
il TS ARAE - MHEERCHEAE CFl ~ NFI~ NNFIEZ IFI & >0.9

R 441 R BB E RN RS 2R ES TR

AW fomE  mE R
L 109 AUl EEEIER
Kl 0.55 <3 PN

77



biEla=tic] fate(E HAE(E &R

GFI 1.00 >0.9 T
AGFI 0.99 >0.9 T
CFI 1.00 >0.9 Te
NFI 1.00 >0.9 s
NNFI 1.00 >0.9 =
IFI 1.00 >0.9 s
RFI 1.00 >0.9 =
RMR 0.00 <0.05 e
SRMR 0.01 <0.05 =
RMSEA 0.00 <0.05 s
PNFI 0.33 >0.50

CN 4065.38 > 200 s

4.25 17 RyR I Z SRR ARG R
4251 1T BB RVA S EERRZ MESEA S H 5T

GEIREDR T RER ) ZEENESEERNRAGEWER 05 DLE > Fralis
SIRBHERVEE S IHAY N R & T2/ 0.71~0.96 > HriiZ S8y ) {H BI4 55
fEM > MR Z - t-value SEEHE B AN 1.96 > B ESTH T AV Z BRI 7 2
FIHE NGRS IE R - PR E 2B HE /Y 2.58 ZEEEE - T 1T BRI
RAGER2 R EATR 4-42 BE 4-9 R -

* 4-42 17 Ry R A — SR N R SR S 8 it
AL BzsH NEAWmEM FEEEE tE R?

Bl1 0.88 0.24 23.69" 0.76
BI2 0.96 0.28 23.74" 0.76
TR R BI3 0.93 0.25 24.11" 0.78
Bl4 0.71 0.38 19.04" 0.57
BI5 0.75 0.54 17.61" 0.51
*% p<0.05
0.24 | BI1
0.28 | BI2 0.88
096
0.25 | BI3 l«—0.93 1T REE
0.71
0.38 [ Bl4 &« 0.75 1.00

0.54 | BI5 /

4-9 T R EEPE— S BN RSN R TTRE
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4.2.5.2 17 R A #ie— 4 BN R R E AR

AWz "7 BEIR ) BE—REH - Cronbach’s o (E AL 0.9 » EAUHRIE
(SIS CR AN 0.9 » BEASE + SHHZERE B2 AVEV KL 0.5 - BRI
BONE + SIS G ASV < SEHYFEHE EE AVE > ((F BB USRI (U3 4-
43) -

%2 4-43 (TR — SRR R R
e VL PR
wtrmy ggamy Re OO B waw mamy wese

* CR AVE ASV
BIL _ 0.76
BI2 076
FREE BI3 078 091 0.91 0.68 040  0.71-0.96
B4 057
BI5 051

4.2.5.3 1T Ry AT — 8RN AR LG T 5 Ay

(ERIS 8 St EFREFERS G AR2HT WP S IERE RS R K
ST RSB B S TR S RS T T AR R BREICEEE
W3 4-44 B - BB /2/df «~ AGFI ~ NNFI ~ RFI ~ RMSEA ~ PNFI £ CN iz
T EtEEFRE TR -

R A-A4 17 Ry E A — SRR R G M i ZHE R E i R

el FEiSE HAEE G
B 17368 AwINALT TEAE e
Pl 27.54 =3
GFI 0.91 =09 e
AGFI 0.73 >0.9
CFI 0.94 =09 FaT
NFI 0.94 =09 gL
NNFI 0.88 >0.9
IFI 0.94 =09 FaT
RFI 0.88 >0.9
RMR 0.05 <0.05 g
SRMR 0.05 <0.05 EE
RMSEA 0.22 <0.05
PNFI 0.47 >0.50
CN 53.49 =200

4.25.4 17 BRAEIE—RNRNEHA 2B 55T
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SEREUR T RER ) ZEEREHENR A EQ)EELE 0.5 L - fra#
I HAE VB AR N R B & /7Y 0.72~0.86 - Bz S i HUB e 3y
NE ST ES{E 0.5 DLE » HrpEE2 8 A {H Bl4 sEEHN B - SEE
8 % CAEREE 5 R? B AE 0.35 DAL > t-value 48%HE B A 1.96 & B(ESIE Y
BSOS R E A RHE TR > PR (DR EEZEH{EE /N 2.58
EEREAE - TIT BRI FEAEERSBEE AR 4-45 BifE 4-10 For -

% 4-45 T BB REIER RN NEFE A ST

VAT SR Bl NEAmEON) EELEE t {H R?
Bl1 0.86 0.28 22.78" 0.73
R BI2 0.97 0.27 23.97" 0.78
ok BI3 0.96 0.19 25.22" 0.83
BI5 0.72 0.59 16.54" 0.47
"2 p<0.05
0.28 | BI1
\0.86
0.27 | BI2 “—097 >
0.96 T RER
0.19 | BI3 4/0.72
1.00

0.59 | BIS
4-10 1T B LR — BN RS ER R TR E

4.2.5.5 17 R R AEIEIR Z PIAE SR B e IR 2 5T

AWtz T1TRER ) R —H#iA - Cronbach’s a AR 0.9 » BEFAWHEEE >
RS CR AR 0.9 - BAWHEEIE @ -PHRERE RE AVE KL 0.5 - BAY
BUE ¢ FrAt =R ASV RS RE AVE - REEFRERUIE (%R 4-
46) -

2 4-46 (T RS TE e R R R
- mrpere TR T
wtrmy ey Re OO BREE oy mam s

¢ CR AVE ASV
BI1  0.73
e BI2 0.78
1T EEA BI3 083 0.91 0.90 0.70 035 0.72-0.97
BI5 047

4.2.5.6 7 yRAEIER — RN RERZA S E ST

(ER S8 gt E R 2B AGRE » e SRR RS S e - 1T
R M B RGERC EHE BN 4-47 > HE RIS opAkR PNFICREZFITERE  H
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fiy 857 A8 - AEHICASHE CF1 + NFI ~ NNFI R IFI & >09 -

% 447 (T BB RETS RERESE

ot Z e R E TR

T FEISHE HAE(E GE5
K 1E 038  AlNATHF TE 4B R SRS
2df 0.19 =3 s
GFI 1.00 >0.9 s
AGFI 1.00 >0.9 s
CFI 1.00 >0.9 s
NFI 1.00 >0.9 s
NNFI 1.00 >0.9 pae
IFI 1.00 >0.9 e
RFI 1.00 >0.9 fa
RMR 0.00 <0.05 e
SRMR 0.00 <0.05 pas
RMSEA 0.00 <0.05 pas
PNFI 0.33 =0.50
CN 11693.68 =200 s

4.3 BRasSt TR A GEHE

AB5E DLag 45 A% 5 2 =0 (Linear structural equation model, LSEM) R Eg=gE1 52 ~
KR ET RS R R %
#2237 (EETAMIERE I 21 (E580H » 3 {EIEIS A ~ O {ERSERRTTE - 3 (EHR1EE
ERE ~ 3 iR E R 3T AR « /BEEE A THI% TRk T Al

Ak - MIREE - MEE T AR REHLE %

REE,TWEE L R TITRER e

4.3.1 e AR Z HIEHEA S HSE

SEREURFT A S B I HAE R VB S HN R AEE Y 0.48-0.97 - iz
SR SO DT R FR T IML K PE4 S » HEREAE 0.5 DLE - t-value HI4EEHE

BEORHY 1.96 > FEAE(LEEZE 2 @ HHEE /N 2.58 > RIBAE S IE T

;5—;3'@

LSO P2)

M EEAGFEA TR AL - GRS HUEEHE - 403 4-48 FfE 4-11 -
% 4-48 B S e I E R S 8 il

VB SRE Bz RNEAREN) FEEEE t{H R?
IM1 0.48 0.94 9.74" 0.20
Ee IM2 0.87 0.37 21.01: 0.67
IM3 0.93 0.37 21.76 0.70
IM5 0.76 0.42 19.02" 0.58
FQ1 0.88 0.24 — 0.77
b FQ2 0.91 0.25 26.44" 0.77
FQ3 0.89 0.18 27.89" 0.81
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VBB sy HERAwEM) FERLEE t {H R?
FQ4 0.92 0.38 23.96" 0.69
SQ1 0.79 0.19 — 0.77
SQ2 0.84 0.22 25.66" 0.77
SQ3 0.87 0.29 24.47" 0.73
PE2 0.83 0.35 — 0.66
PE3 0.77 0.41 17.53" 0.59
PE4 0.63 0.42 15.68" 0.49
PV1 0.84 0.21 24.02" 0.77
1 e PV2 0.90 0.27 23.57" 0.75
AR B PV3 0.93 0.23 2456°  0.75
PV4 0.66 0.43 17.41° 0.50
SAl 0.76 0.19 23.52" 0.75
S SA2 0.86 0.23 23.87" 0.77
e SA3 0.85 0.21 24.03" 0.77
SA4 0.65 0.37 18.17° 0.53
BIl 0.85 0.30 22.33" 0.71
S e BI2 0.97 0.27 24.18" 0.78
TRERE BI3 0.96 0.19 25.47° 083
Bl4 0.74 0.55 17.39" 0.50

% p<0.05

024 025 018 038 019 021 029 036 041 042
Fo1| |Fe2| [Fe3| [FQa| [sQi| [sQz| |sq3 PE2 PE3 PE4

0.840.900.930.65

PV1 | | PV2 PV3 PV4

021 0.26

0.22

0.44

i) =3i-3

-0.22

0.750.660.620.75

0.8

5
o
' S IR0.97,
0.74 0.19

0.27

SAl || SA2 || SA3 || SA4

020 0.24

024 03

6

4-11 B a I BRI RS N R R E

4.3.2 BB WIS £ ST

82



SE LTI [ 2 # 2 St B BE SRS G IR - 298
it B Re EAC LR PR E (1R 4-49) - BB CFl~ NFI~ NNFI ~ IFI ~ RFI
Ko PNFIZFRFEARAE > FR RMSEA RTTEFRESL > Hak B 5l n] FEA7 7048 -

% 4-49 B S ek Mo th Z Fe R E i 3%

T FEIEHE HAE(E 4t L
L 1072 g ki
palli 3.01 <3
GFI 0.85 >0.9
AGFI 0.81 >0.9
CFI 0.98 >0.9 TN
NFI 0.97 >0.9 PN
NNFI 0.98 >0.9 s
1FI 0.98 >0.9 e
RFI 0.97 >0.9 TN
RMR 0.06 <0.05
SRMR 0.06 =0.05
RMSEA 0.07 <0.05
PNFI 0.87 >0.50 N
CN 148.36 =200

4.3.3 BReEBHE2UNIEH2UE ISR

RIZEREEMEN R AT he EFE 1R - AT 72 2548 T ARIR B SN STER Ramseook-
Munhurrun 5 (2015) > 5 P TS ETTIRSE HARVIIEN S - HIB(E(E - R mEE
FUESKEREERERE (% > (Rt H3 © HIREmE L E L IEREE - AT SRR
PERRAE (BN - R -0.22) R 5 ([ VE A S B P R AR B R B B DA - 12
sl 2 (SFE U - HHPREIRA IML(EE{EAR]) - PEAGAR Ay & 5 E) »
PVA(EEEG IS EERZ) « SA(EEES AL ER ) K BIS(EEM AT ZHE
HISEAFRRER) - BIZEZ TR T T R? B AY 0.3 DAL - t-value BB E B KTt 1.96

- BRI 2 SEEHER/NGY 2.58 o EIRETEAE S IH P VB S S B E A
AEETE R (L - BHAGERSHAEEHE@IZR 4-50 FfE 4-12) -

% 4-50 BReEAIE B IR N BRI SR ET

VBT Blezgy NRAMENM) EEREE t{H R?
IM2 0.86 0.38 20.87" 0.66

EIES IM3 0.93 0.36 21.59" 0.71
IM5 0.77 0.42 17.30" 0.59

FQ1 0.88 0.24 — 0.77

mEs FQ2 0.91 0.25 23.34: 0.77
FQ3 0.89 0.18 24.17 0.81

FQ4 0.92 0.38 20.35 0.69
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SR BIREH NESMEQM FEEEE tE R?

SQ1 0.79 0.19 0.77
SQ2 0.84 0.21 15.09" 0.77
SQ3 0.87 0.29 15.55" 0.73
PE2 0.86 0.30 — 0.71
PE3 0.80 0.36 15.24" 0.64
PV1 0.85 0.21 25.85" 0.78

HEEE PV2 0.91 0.25 19.40" 0.77
PV3 0.94 0.21 20.08" 0.81
SAl 0.76 0.20 24.52" 0.76

TEE SA2 0.86 0.22 19.65" 0.78
SA3 0.85 0.22 19.76" 0.78
Bl1 0.86 0.29 22.86" 0.71

1T R A BI2 0.97 0.26 20.19" 0.79
BI3 0.97 0.18 20.90 0.84

"% p<0.05
0.24 0.25 0.18 0.38 0.19 0.21 0.29 0.30 0.36
R S E 6 e
0.88.0.91_0.89 0.92 0.79 0.84 0.87_0.86.0.80
0.38 | IM1 BI1 | 0.29
0.86 0.88 0.86
0.36 0.9 0.7.97 0.26
0.77 0.44 0.97
0.42 | IM3 — oie 0.86°0.85 \m 0.18
ZON |sat| [sa2] [sas
0.85 0.91 0.94

0.20 0.22 0.22
PV1 PV2 PV3

021 025 o021
4-12 FGEE AR U IE R E R A S N R R

4.3.4 BRGG Z B IEN SR ERCTE IR Z R HE

AT FELLVEAE SRR AR (5 B2 (CR)EEA T A AR A i 2B B - A Iy
WAEHE > BERadie 2 B LS R E L E AN 0.5 - BURH AL 2 2
(B BAf - PR R S EEE - & FYEIE R EF I AR 0.5 JIEUR
AR EEEEREUE - AT BaGaS TR a S B G =i - 41k 4-51 -
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%2 4-51 SR THKZ AT AR
e VORI TSI
wieme mamy R OO0 BT waw mmm was

* CR AVE  ASV
IM2  0.66
Flg IM3  0.71 0.84 0.85 0.65 0.24 0.77-0.93
IM5  0.59
FQL  0.77
FQ2  0.77
FQ3 081
FQ4  0.69
e b sQ1  0.77 0.86 0.96 0.74 0.75 0.64-0.81
sQ2 077
SQ3 0.73
PE2 0.71
PE3  0.64
PVl 0.78
HUEEE PV2 077 0.91 0.92 0.78 0.27 0.85-0.94
PV3 081
SAl1 0.76
e SA2 0.78 0.91 0.91 0.76 0.23 0.76-0.86
SA3  0.78
BIL 071
fTE=m  Bl2 079 0.91 0.91 0.78 0.29 0.86-0.97
BI3  0.84

4.3.5 Bpaihik Z B 1IREIIEL G R

(ER 2 BT E R s SRR ET T SHE SRR S I &
fEIRRIE 2 B A B 2 1 AR - BIERREAG I R AG EE
TEPREAIFR 4-52 > ZETUSLETE AT SR > fr RMSEA(0.065) ] ##47 « AGFI(0.88)
ZEF AR RSN » MHETERCIEIRE > 0.9 > EEACTETARAE -

7% 4-52 RS UE LR BRI i Z AR E R

FEREATE FEAEAE AR GEER
O 1E 526.27  A/NATAT TE4E R R
ldf 2.92 <3 s
GFI 0.90 >0.9 i
AGFI 0.88 >0.9 ARz
CFI 0.99 >0.9 i
NFI 0.98 >0.9 s
NNFI 0.99 >0.9 s
IFI 0.99 >0.9 s
RFI 0.98 >0.9 =y
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il a=tic] fate(E HAE(E &R

RMR 0.05 <0.05 s
SRMR 0.05 <0.05 Ba
RMSEA 0.07 <0.05 A7
PNFI 0.84 =>0.50 e
CN 207.66 =200 Fa

4.4 Wi sS et 2 ik
HIZ -~ ielp(EeanE ~ kB8 - EHeiR) - AIREE - MEEATRER
LA 4-53 S3Afran |
TENS (I ERARE 54%,(0.86) ~ T By (11(0.93) ~ iy 1L T A £ (0.77)
TREERR ) ZEREEA(0.88) ~ BASSLEFE(0.91) ~ EELSIRAIC1(0.89) ~ EEBTEE
%79(0.92) ~ A5 N 85005 5(0.79) ~ ffs N\ B & 1EA#(0.84) ~ s N B 2311 (0.87)
RIS N (0.86) FI & BEEh 4Raea1fti(0.80) » BUR TENS2 | ¥ T HGER ) i
EMEIEFFHER > B2 Nyadzayo A1 Khajehzadeh(2016) I — () B L SH s AT AR HY
B HETTHTIE AT - HA e LASERE e UBRag o > 1S IR 2 &55m > S0 HL Rk
KT
TENS (i BB 54%(0.86) ~ s B (51(0.93) ~ iYL A (0.77) 0
TRIEEEE ) ZEMEHEL(0.85) ~ jn e B R (0.9 I{E I M B E(EISHY(0.94) »
BUR TENG ) 8 T AR EE ) BEEEEIERHREE - 81 Ramseook-Munhurrun £5(2015)
TR S T A 5 VAR ~ TR ~ (R ~ EERE ~ FROAA] ~ Bt ~ g R ENESERL
TR E P S RIS 8 2 B S i E T G A - H e &St iR URag ot
1FEIMEE] < & - H H2 R ©

ENS ¥ TmER ) RNEREREE Ve EEA RS R R o ATE 2
0 F-0.22(401E 4-11) B0 BN T FIEE(E R RS M E RS > B2 Ramseook-
Munhurrun 5 (2015) 7~ BIFE S ST 1 EUVAR ~ S2E ~ 85 ~ EEAIEE ~ BAH ~ B
-+~ I EIE SE RO B PG i B i E S B B R T R G > HAge A4S
R EEEE AT - BRI AEE 2 &h5m - ATt T EISR | Ry BB 2 BEAe Sl
B2 - SERIREEE N TRETE o B AR R M B EE A AR O
PORIAEAE (RSP ETE TSR > BIFRAR R B S B > R 5K H &R
NS EA RS ES AT TERE > M Ramseook-Munhurrun 5 Sy Jif¢ iz H FYHIE152
Sl T HEIEEAR ) NS Hix B EISAE N E G E EE L EAHEEER
By TIBEENS | o HE S EE A GVEEE L > 5IESEIE RN E B - A
WrovERE - TEIS% | B TR MEENER G2 EANHEET - EAELEE "
B—RHE ) ErEERZRTE) » FEAAEEERSEI LR - MRz
ZMEAERE 0 & H3 REAERL -

" HeBR ) /UGS A(0.88) ~ BB {H(0.91) ~ LSRR I [1(0.89) ~ EEL (T &
#9(0.92) ~ ki N B E(0.79) ~ ki N RIiXEIEME(0.84) ~ ki N B AEHY)
(0.87) ~ BRI Nt (0.86) FIE HESh R e s T7t#5(0.80) - " HIE(HIE , Z(EI% &
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#(0.85) ~ i e B E ZOR (0.9 RIME LB RAH 5HY(0.94) - BUR " #albi ) ¥ " KISE(H
{H ) REEEELE AR > B Ryu T (2012) BRI R F El— R T Bl S EE B TG
R A o HAFE IS T A Bt o - FREIEIR 2 &R 50 HA BT -

" REBE ) /RS A(0.88) ~ B ALE {H(0.91) ~ BEESER I [1(0.89) ~ HEL(y &
#9(0.92) ~ ki N ERCFE(0.79) ~ ki N RIXEIEAE(0.84) ~ ki N B AEHY)
(0.87) ~ EEHERRILS Nt (0.86) FIE HEEh 4R e 17t#5(0.80) - N iwE e, L BEES A
i (0.76) ~ SEAZAE LE I (0.86)FIGH . LERL FHE(0.85) » AU " #ale ) ¥ T IS
R VI FAHRE - B2 Canny(2014) (B E[11E & P4 S HE T2 15 A0 1 pe B A R 2 (R T
BEEETTUI BN EE R A BRI e N RAR r Z B A TG A - Hbt
FeLlsErE e A Bgss ot - S 2R 2 465 - &5 RS RERkar -

THIBHE(E 7 (A 5FE(0.85) MR I TR (0.91)  FE LR 1 1519(0.94)
TR | 2 BHES AIE(0.76) - SEAZAEILHIE (086 HIFL{E LI #(0.85) - BB
7R THIBHEINE | T | RSBV IE R - B2 Ramseook-Munhurrun %(2015)
DGR L A 0~ S (B OIS ~ AR ~ Bt~ IR R B SR
LR T 2 T B e 5 M T A3 T Ryu (2012 B B it — %
o B N P - ECF e ARSI TR 8R4 - 1SR i - i
H6 (2T -

TR ZBEES N (0.76) ~ S A LA (0.86) MIBH L fE L I (0.85)
T RER ) ZEHEAHE0.41) - BIEFEAHE 3N Mg HEELE 4 (0.55) - B
~ UWEE W T REER ) REREVEIERHERE] - B Canny(2014)(RENEEPE nfE
T v AR i P B R R AR R A T2 K. Ryu S2(2012) B S= B SR P il — 2 o
AR R R G A - HTFe A SRR 2 USRag o i - S5 B A 2 &ham > S50 H7
{BEsERRAL ©

% 4-53 H1% ~ ielp - MIREE  mEEET hEAEAE

B HHEEREL tE S HHE G tH
IM2—IM 0.86 20.76" SQ2—EX 0.84  25.60"
IM3—IM 0.93 21.85" SQ3—EX 087 24417
IM5—IM 0.77 19.06" PE2—EX 086  17.44"
IM—EX 0.88 9.29" PE3—EX 0.80  17.44"
IM—PV 0.44 3.85" EX—SA 0.35 6.24"
PV1—-PV 0.85 26.60" SA1—SA 0.76  25.67"
PV2—PV 0.91 26.60" SA2—SA 0.86  25.67"
PV3—PV 0.94 27.93" SA3—SA 085  25.56"
EX—PV 0.34 2.92" PV—SA 057  10.70"
FQ1—EX 0.88 26.41" SA—BI 078  17.29"
FQ2—EX 0.91 26.41" BI1—BI 0.86  24.70"
FQ3—EX 0.89 27.91" BI2—BI 097  24.70"
FQ4—EX 0.92 23.96" BI3—BI 097  25.94"
SQ1—EX 0.79 25.60"

# p<0.05; IM2: [ BEIHES - IM3 : SEEEARE - IM5 @ EiryIE 7
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IM : E152 ~ EX : #G8g ~ PV JISEE{E - PVL © ERSH - PV2 @ e B 20K
PV3 : {EHUMEEEIGHY ~ SA T JiEfE ~ SAL : BEESC NmE ~ SA2 @ ZZAE A
&~ SA3: FALMELLAE ~ FQL: BB A ~ FQ2 1 BffanE (& ~ FQ3 : BHRhSEIRA]
[~ FQ4 - BHEE(T &2 % ~ SQL : Ikt A BRCRE ~ SQ2 * IRk A S48 (RHE ~ SQ3
R NBAGERRY] ~ PE2 ¢ EEERERCC Nl ~ PE3 - B EEEh GG ~ BIL
THE AR  BI2 - GHEELHKL - BI3 1 BHFAKHE - Bl : T AR

T~ R
5.1 W54
5.1.1 Fua 4t 4

WrFesE R FIR AP EH EH AR BHIREE - BRI i 238 e s
DL T 35-44 5%, (i 38.5%) % ¢ A EMEE T ELERE | (15 36.9%) ; REZEARILLL
" EPEE ) (15 32.1%) 5% % ¢ R DL iR ) (15 17.5%) 5/ % » HR TRt
1 (15 10.6%) - ATREELHNEE AR 5 I8 A2 H U ALL T 20,001~40,000 T | (15 44.2%)
% wed = (i A PR R, "5 4 ) (Il 35.2%) /% -

ECIL > ST AR R R NIZ R AT 5 BT8R S A MR (L= (S 58.1%)
KR T (At 0.4%) 2 BOE RS - HSRVIEE/YE - 4£ TEHEM , 5
I EEARERAFERY SRS e S POERE 5.21 » T BREAR® U5
- BEE S P (EEE 5.50 0 ££ T IR RS S L JTE B EE Y
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observed variable: FQ1 - FQ7 SQ1 - SQ5 PE1 - PE5 IM1 - IM5 PV1 - PV5 SAL -SA5
BI1 - BI5

raw data from file D:\20160902\20160902.dat

sample size = 480

latent variables: FQ SQ PE IM PV SA BI EX

relationships:
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IM1-IM5=IM
path diagram
end of problem

EIREEE 4 BB RN R R ZE T

observed variable: FQ1 - FQ7 SQ1 - SQ5 PE1 - PE5 IM1 - IM5 PV1 - PV5 SA1 -SA5
BI1-BI5

raw data from file D:\20160902\20160902.dat

sample size = 480

latent variables: FQ SQ PE IM PV SABI EX

relationships:

IM1-IM3 IM5 = IM

path diagram

end of problem

pabneliG A= RER S AR T
observed variable: FQ1 - FQ7 SQ1 - SQ5 PE1 - PE5 IM1 - IM5 PV1 - PV5 SA1 -SA5
BI1-BI5

raw data from file D:\20160902\20160902.dat
sample size = 480

latent variables: FQ SQ PE IM PV SA BI EX
relationships:

FQLl-FQ7=FQ

SQ1-SQ5=SQ

PEl - PE5 = PE

FQ SQ PE = EX

path diagram

end of problem

pabRlZ g S = INREES VEN R ot
observed variable: FQ1 - FQ7 SQ1 - SQ5 PE1 - PE5 IM1 - IM5 PV1 - PV5 SAL -SA5
BIl - BI5

raw data from file D:\20160902\20160902.dat
sample size = 480

latent variables: FQ SQ PE IM PV SA BI EX
relationships:

FQLl-FQ4=FQ

SQ1-SQ3=SQ

PE2 - PE4 = PE

FQ SQ PE=EX

path diagram

end of problem

MR EEYG - RERNRBEENR I
observed variable: FQ1 - FQ7 SQ1 - SQ5 PEL - PE5 IM1 - IM5 PV1 - PV5 SAL -SA5
BIL- BI5
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raw data from file D:\20160902\20160902.dat
sample size = 480

latent variables: FQ SQ PE IM PV SA BI EX
relationships:

PV1-PV5=PV

path diagram

end of problem

MR B EEER —REERNRESTERNZR T

observed variable: FQ1 - FQ7 SQ1 - SQ5 PE1 - PE5 IM1 - IM5 PV1 - PV5 SAL -SA5
BIl - BI5

raw data from file D:\20160902\20160902.dat

sample size = 480

latent variables: FQ SQ PE IM PV SA BI EX

relationships:

PV1-PV4 =PV

path diagram

end of problem

R EIE BN R RS A ZR by

observed variable: FQ1 - FQ7 SQ1 - SQ5 PE1 - PE5 IM1 - IM5 PV1 - PV5 SA1 -SA5
BI1-BI5

raw data from file D:\20160902\20160902.dat

sample size = 480

latent variables: FQ SQ PE IM PV SA BI EX

relationships:

SAl - SA5=SA

path diagram

end of problem

R B IR — 4 BRI R R MR 2R i

observed variable: FQ1 - FQ7 SQ1 - SQ5 PE1 - PE5 IM1 - IM5 PV1 - PV5 SA1 -SA5
BIl - BI5

raw data from file D:\20160902\20160902.dat

sample size = 480

latent variables: FQ SQ PE IM PV SA BI EX

relationships:

SAl-SA4=SA

path diagram

end of problem

1T E R e — 4 B R RS R E T

observed variable: FQ1 - FQ7 SQ1 - SQ5 PE1 - PE5 IM1 - IM5 PV1 - PV5 SAL -SA5
BI1-BI5

raw data from file D:\20160902\20160902.dat

106



sample size = 480

latent variables: FQ SQ PE IM PV SA BI EX
relationships:

BIl - BI5 = Bl

path diagram

end of problem
TREREEE R ERNREE R R T
observed variable: FQ1 - FQ7 SQ1 - SQ5 PE1 - PE5 IM1 - IM5 PV1 - PV5 SA1 -SA5
BI1 - BI5

raw data from file D:\20160902\20160902.dat
sample size = 480

latent variables: FQ SQ PE IM PV SA BI EX
relationships:

Bi1 - BI3 BI5 = BI

path diagram

end of problem

Bl G YL Ay

observed variable: FQ1 - FQ7 SQ1 - SQ5 PEL - PE5 IM1 - IM5 PV1 - PV5 SAL -SA5
BIl - BI5

raw data from file D:\20160902\20160902.dat
sample size = 480

latent variables: FQ SQ PE IM PV SABI EX
relationships:

FQL-FQ4=FQ

SQ1-SQ3=SQ

PE2 — PE4 = PE

FQ SQPE=EX

IM1 - IM3 IM5 = IM

PV1-PV4 =PV

SAl-SA4 =SA

BIl - BI3 BI5 =Bl

Paths:

IM -> EX PV SA

EX -> PV SA

PV -> SA

SA-> Bl

path diagram

Lisrel Output ad=500

end of problem

s RS —RIEX M

raw data from file D:\20160902\20160902.dat
sample size = 480

latent variables: FQ SQ PE IM PV SABI EX
relationships:
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FQl-FQ4 =FQ
SQ1-SQ3=SQ
PE2 - PE4 = PE

FQ SQ PE = EX
IM1 - IM3 IM5 = IM
PV1 - PV4 =PV
SAl-SA4=SA

Bll - BI3 BI5 =Bl
Paths:

IM -> EX PV

EX ->PV SA

PV -> SA

SA -> Bl

path diagram

Lisrel Output ad=500
end of problem
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