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Chapter 5 Data Collection
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FEERGETEM ¢ 2 hours FERIFEIEK : 4 hours
EZERSREITE © 2 hours EEIFEITEM ; 3 hours

5.1 BIBERINET A
5.1.1 R E#(Primary data)
MEBLATHENMREN - MIZEETHEERNNEEMNRE - EBANERNE
RIENABRBEER - PRE R (Primary data) ~ & R} (raw data) s} EEE R
RITHNERMMNS - RNESHNREESREISS

Demographic and socioeconomic characteristics
Psychological and lifestyle characteristics
Attitudes and opinions

Awareness and knowledge

Intentions
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Motivation
Behavior

BeENTATNUES BERTT S BRI IEMWALE -

5.1.1.1 EERHFE(Experimental research)
SR EETHIRIRIE 2 S EHIIZH] (controls) R %E (manipulates) + I ¥3 52227 F0 &£ €4
HENMRAE - ERMFREIANIDBHAS RERERRTNHERRM AL -

B Z 3% (laboratory studies)

EREMRZEESELFINRETESHE MHRANBTERED  BHEEH
(variables)s2 2 ¥ (controls) - IFEBHE ¥ HIZ (BT ) S ML E - BINEE —[EF AR
RERIRZE (B 2 E) E 2 (variable) 2 Fl|# 12 (manipulates) + & BRI IR (B B S H &
AERRZE(BER ~ 887 ~ K% - BE)R - HEE(RENTR)EHNTEEE -

Bt - HEFIFF (field studies)

LB R AEEREAFE)ZETET  MESMNERSSET - ETHBEBESEERR
EmRBEDS LR  ERENSEERE - ERIE - BATS - £ERGRER - &
MeirBR)F - FHHEEREEMIARBENRENER  BESRENEESSE -

EEREER
Lee, B. K. (2005). Hong Kong consumers’ evaluation in an airline crash: A path model analysis.
Journal of Public Relations Research, 17, 363-391.

5.1.1.2 JEEERTFFE %A (Nonexperimental research)

FERUMEAEEREZDET  MEE R IEEWEESHT - BBI5FT - WASH -
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£ {E# % (quantitative research)

38 H8EHE



9/12/2015 4:49:48 PM

HEA - F -YNERNRERZHAELCERMNEZBRAGHN—RERAUEREMRTTE -
SEMANBIRZRRNERLZEL  EHAEIT TR

FHEMERIRSE -
Surveys
Correlation analysis
Experiments

B (B %5 (qualitative research)
FHak © /BB (communication) : = EHE -
MAGBEERED
#5181 (structured)
FE45 182U (unstructured)
MABESRED
1R F=8Y (disguised)
FE1R %22 (undisguised)
MNEERAXED
A B 755K (personal interview)
B RA EH =% (telephone interview)
% (mail questionnaire)
#7322 (observation) : BiZR S EHEE -
MNAEEEERED
#51E BUER 22 (structured observation)
FE4E B B ER 22 (unstructured observation)
MNABESERED
1B BERVER 22 (disguised observation)
FE(A SR ER 22 (undisguised observation)
MNARREFISRE D
B 222U #5 22 (natural observation)
A7 BB ZZ (contrived observation)
MNEEBRANED
A B #8228 22 (human observation)

14 28 B =2 87 22 (mechanical observation)
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5.1.2 RERE 1 (Secondary data)

RIG#HETER NN FRAERN RS FE  HE2WE LA 2Tt S BrUEmAL -
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research) °
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RPERMRIBEFFREE JUE D BAESRBERFINEERRE R R ALER -

5.1.2.1 AEBRERE 1 (Internal secondary data)
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5.1.2.2 SMER R ER B 1 (External secondary data)
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C.REREX  ARERA
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D.iC#E ~ BERISHFARA 2174 (Content analysis)
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