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The Research of Tourist’s Willingness to Pay for Interpretative Service
in Kentin National Park

Student : Yi-Chen Huang Advisors : Dr. Ming-Tsung Lee

Institute of Tourism and Hospitality Management
National Kaohsiung University of Applied Sciences

Abstract

International society takes the protection of physical resource seriously in recent
years. People start to have the attitude for reflection with nature and ecological
environment. Ecotourism use a natural way to make the tourists understand the
ecological environment after they visit the physical environment and also make them
starting to protect the ecological resource. One of the best ways to make tourist
understanding nature environment is through the narrator. After the narrator introduct,
tourists can understand the situation easily and have more emotion into the environment.
The interaction between narrator and tourists may increase the interest. Using the local
people to be the narrator is adaptable because they had lived for a long time and more

familiar with others.

According to the rule of paying when using, the admission can be useful in many
constructions or preservation. This study checks up the visitor’s database, characteristic
of tour, willingness to pay for the admission and the charge for narrators. We dispensed

950 qusionnairs and backed 820 quesionnairs; the operative rate is 86.3 %.

The purpose of this study was to explore the tourists’ attitude, behaviour,
motivation, lifestyle, characteristic about travel, willingness to pay for the admission
ticket in ecological reserve area and willingness to pay for the fee of interpretive service

in Kentin national park. Each part of tourists shows the different level of willingness to
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pay the fee of interpretive service and the admission ticket to 6 pay items. According to
behaviour factors, the tourism would go to the reservation can be categorized into four
groups which be named for “Public Tourist”, “Activity Tourist”, “No Action” and
“Self-Centredness”. These parts show lowest willingness to pay for increasing
government’s revenue and all of them are willingness to pay for national park to protect
eco-environment. Their willingness to pay prices is higher. According to lifestyle
factors, the tourists can be divided into four groups, too. They are named for
“Environment Damage”, “Self-Regard”, “Environment Priority” and “Public
Inclination”. “Public Inclination” has the highest willingness to pay prices in these four
groups. Theses four groups also have lowest willingness to pay prices in the item that

ay for increasing government’s revenue.
y

Key Word: Ecotourism, Willingness to Pay, Lifestyle
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Table 2.4 Lifestyle list.
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Figure 3.1 Construction of the research to the willingness to pay for interpretative
service in Kentin national park of the tourists who will move to the reservation.
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Table 3.1 Questionnaire of tourists’ database.
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Table 3.2 Questionnaire of tourist’s characteristic of tour.
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Table 3.3 Questionnaire of tourist’s behaviour to ecotourism.
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Table 3.4 Questionnaire of tourist’s attitude to ecotourism.
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Table 3.5 Questionnaire of tourist’s motivation to ecotourism.
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Table 3.7 Questionnaire of tourist’s willingness to pay for the charge to narration
service.
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3.1.6.2.6 H1[3 @ g5 #7(One-Way ANOVA)
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Table 3.8 Factor analysis of tourist’s behavior to ecotourism.
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Table 3.9 Factor analysis of tourist’s attitude to ecotourism.
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Table 3.10 Factor analysis of tourist’s travel motivation.
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Table 3.11 Cluster analyze of market segmentation of tourists who will move to the
reservation in Kenting national park.
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Table 3.12 Tourists who will move to the reservation and their willingness to pay for the admission ticket and the fee to the interpretive

service.
2 pr REEH - R () EEE ) SR (3) FISHe (4)
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,;‘?V/:E :E’ I IIJ I ‘Jf’;\lj Ij:,;‘ * kK seskok seskok ksk kK
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E -l E ]
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Note:" = Correlation is significant at the 0.005 level (2-tailed);ﬂ: Correlation is significant at the 0.01 level (2-tailed); ‘= Correlation is significant at the 0.05 level
(2-tailed); a,b,c,d: Indicate the significant difference between different pay usage at the 0.05 level.
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Table 3.13 Compare with the tourists’ WTP in Kenting and Chiku.
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Figure 4.1 Construction of the research of normal tourist’s willingness to pay for
interpretative service in Kentin national park.
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i%'fl PRI T SR S8 ERLY Y B AORRS TR TR - RS [
FAETIEIN © R DO S S R [ B
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4.1.3FHEG

(MBS 2000~2006 £ i =587 B N Rl S S Bk EEE o R
FEE R B 2 RIS BEREHE 22 EoT HIEVRRER) - 5 - 2
AP ~ T W B - R PR O ) B (R SR A
KESEUR
4.1.4 FgE

ECE AN Elﬂ;rgvf;d;ﬁmﬁ T T SRR ES B R

SR AT VI S ¢ N TN EE S MR S F‘?Jgﬁ“{/ e ERS s

%@4D%ﬂﬂwwmﬁ IR IATERE I (SOl G
FELHH ~ dlzﬁff‘*ﬁ% BIpIiTg s - a0 350 77 > F IS 313 5 0 [psTlS
Fok< 89.4 % » [ FLHET1IIEG 2006 F 3~4 F| YA S5 Fy =

ﬂ% —wL

F41 K RIRE PR A

Table 4.1 Avallable sampling number in each site.

YR ALY WEIBE B HMOESE B AR REr

BEWHE 70 70 70 70 70 350
TREEE 68 69 62 60 54 313

A SRR e AN =

4.15 Ff:ﬁ%%’“;;‘r
4.15.1 - HEHTHEFR

£ Efé%z‘*%ﬁ@é’ﬁ i JTfﬁ“,%i? PRE TR EYRT T FN > AT [H] Hwang 257(2003)
K [F'f (2004)fi J’ﬁﬂﬁlﬁgfl » 4 %"-‘ﬁ)-}iy 7 [ fim% REEIL ! LF“ﬁfU? i
o ?u 73 B THITE B IR AT - 1 *TJI//?“ W Berfili 35 7] LA )] % (Nominal
Seale) ¢ & g+ PR ~ [ IS AR 18 R e Y
VEeTIEE IS R H A NU% (Ordinal Scale) °
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4.2 — bk T*%Z"“FJF,L i‘%‘ﬁ
Table 4.2 Questionnaire of normal tourlsts database.
B 78 | B RE] H % B K IR
Nominal .
(£l e |ey O At e
s Ordinal |[J20 %] ™ [121~30 7% [ ]31~40 5% Hwang
o scale  |[141~50%% [J51 %)) + et al.(2003)
o Ordinal |[LJB[ 1] IR Ly i P
A A Al = SR R
drﬁiﬁy scale  |[JHI%] [z v i Fh llmmf%ﬁ
By Nominal |2 % [haftk CIEMEE 12 [EiEd Hwang
- scale |37 I 29 > (IR CH etal.(2003)
i ~ 15 dinal [ 120,000 I'] ® [ 120,001~40,000
E| s (8 O;C;?ea [140,001~60,000 [ 160,001~80,000 etlgrvélz)%@
T ) [ 180,001~100,000 []100,000 I'] '
R Nominal |—- Hwang
PRI <l &
ﬁﬁﬁ[}l i scale L] t[ﬁ D?‘ﬁﬁ et al.(2003)
F H A :
18 g | Ol M oy T 3 (4 ) - 1% (2004)
"R

41.5.2~ B Ve B

ENERS R I

Table 4.3 Questionnaire of normal tourists’ characteristic of tour.

?T#F' T? B HEEE] !:%f % o] | ”FLI EIER LS

[F= 2] S .

~ ot s MO g O O TRy CDERT | HRE2002)

4=

BT ¥

R Ordinal Laroche

‘Ik A (—A (—L (_‘ ,_‘I -

ES:;;( [J[W scale xR 3w wT ] et al.(2001)

T

IF=%) F

[l > =

ZI[ 5L sl

qiﬂii [ﬁ,[ﬁi{ 12,0001 []2,001~4,000

S s T O;f;?eal [14,001~6,000 []6,001~8,000 etlglvgg%m

%;ﬁ J;g% - [18,001~10,000 [ 110,001 I'J I :
(Frii

f'f. 7‘u)

i o | Nominal (1=~ Fipe= LIS LfRlE

it | Mo B D O i 2004

o e | Ordinal |1 [12 [J3 [J4 [I5 [6 S

[l 8 scale |7 [18 (19 []10 *I'] - Fl M\mﬁ%ﬁ

e soneny | Nominal [T ph IRy~ e [J= Sk ey

Ig:‘ F}I’Eﬁ FE'J scale D‘i[ AR E [ 'jgﬁfﬂ‘mﬁ%ﬁ
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£ Eﬂgﬁ‘féﬁ fi Jﬁ“ﬂf:[ﬂj 200 fAptipd > A P2d (M) Hwang <57(2003) ~ Laroche
Z72001) ~ [Fl_f (2004)F it %%(2002)@%%?, ) lﬁ\lj%ng{"?‘/ 6 ]E‘Eﬁﬁﬁ’f@:{f‘j Y
FHEFE! - LFU“?‘}B ﬁ}FfFJﬁF%E;fﬁ? IF I 23 po2 oI sp] s 20~ A3 py
R il (= 22 P 3 e el BT VTIN5 pIgt il
BT F PRI B VR (5 VRS B SRR g ey
HIFES O 8 1 FATW/?“\J/ Pl TN ST S A
4.1.5.3 - YEEEK SRRSO

’EJF:lIE'I 3 ;i?éﬁ?j‘f%iﬁﬂ?%@ ’ iWﬁﬂ[E'J Laroche =7(2001) - Milfont and
Duckitt(2004) ~ Trobe and Acott(2000)#! Stone = (1995)EIU’F}I£%$]§€ [ i,'\%?f’?*} 16
(O SR RE R R« 0 FERHAR 2B o] U (Likert Scalo) S5
Eig’%i‘ﬁ? pEbEE T R T S [':[[T%TEE:EU’J ) f;’lffd'?ﬂf[ g0 f?ﬂﬁu ~ MR

Tj\igﬁjil . legF T Féuyﬂ g T (RS H[TF[:;: 5.4+3-2-1 535

’f?r::.a I '”l?ﬁ 7l a KRS RIS [l AR R “Bﬁ Nl CRESY
ARG RS il RICFH Y & [EIE S 1 -

_-EI

* 44 - K SRURORR S ot
Table 4.4 Questionnaire of normal tourists’ attitu(fe to environment.
2L L G TIEIEEL S
LAEETSF F il AR o
IOHRERIG )
2 BEp [H'H'WWQ [FFrope pramy 4 ﬁﬁ ’ I'Eféi e
s ARLaFHI U pe#%ﬁﬁﬁ Y
3R (C TR E ) 2 OB A IEI,E it
o i ;%@ﬁ&lwa@%@ﬂe@iﬁﬁf@ﬁﬁﬁ
oy | A ey
TP S o 515 7k e B DD ey Fir
mlﬂ“‘ l]ﬁl” I REER -
SAMMRIIELS Ukl oS 46 - M
IIEI“, FEFHEE -
(Industry should be required to use recycled

materials even when it costs less to make the same
products from new raw materials.)

Milfont and
Duckitt(2004)
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e AN S IR SIS
PLFHJP [ i (A2 R
2 2T B P-Imfr(* Colkim

(Controls should be placed on industry to protect
the environment from pollution, even if it means
things will cost more.)

RURE:S RN E 2 e EE "Rl

Milfont and
Duckitt(2004)

1. Lsrr{ﬂjnrrg;tiﬁ:”;—j CRILY TSROV R B
T (R ﬁ%ﬁfﬁm (HAE o

2Pyl PRI I
TR D P -

(Governments should control the rate at which raw
materials are use, to ensure that they last as long as
possible.)

PRI

Milfont and
Duckitt(2004)

1. p‘ﬂjﬁgﬁ,m Ve 5T OSSR ST AE RO
PV Fo e -

2. P TR A TR A T A 53 R
o) o

3T e L T B 5 B v -

4 PSR ZIR T 2[R ST N IR
AT 5

(The government should give generous financial

support to research related to the development of]

solar energy.)

"Bl

Milfont and
Duckitt(2004)

L 7 T BR T g 11+ Sy e [
EESERER

2. B RIS TR U % 3l <

3.7 SRR B Y A e SR R AT
AT

(People in developed societies are going to have to

adopt a more conserving life-style in the future.)

"Bl

Milfont and
Duckitt(2004)

Y EYEIHE CEEa 2 Ea
2. A TIRAT SR ooyt o
3. M MRV A e N PRIV i A o
(Human must live in harmony with nature in order
for it to survive.)

"B

Milfont and
Duckitt(2004)

LTIEFURBUR LR 25 RS -
sptippisgy) 2P ISBULE U 1 REIRSE -

(It makes me sad to see natural environments
destroyed.)

"Bl

Milfont and
Duckitt(2004)
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L7 % 1 9R BEL T3 % o7 4 WL L
Feipugs o

2 [ USSR e |
31— BRI RRLE B [ 0% | Dl\f;ﬁ?é%%i)
R YR S F | IR

(One of the worst things about overpopulation is
that many natural areas are getting destroyed.)

L BT SO P U IR s S -
RLTRE $ LR E e SR

3.F VT RO ORI MR R |
SET (o "B [HJ Acott(2000)

ARV AR BB E pEERUR TE -
(Present level of industrial activity are severely
upsetting the natural environment.)

I E‘/WF[“’E"WIEW?W@%@J G

r"ﬁé“lF[ R/ bmﬂ E/IF”H tméil

FL R PIMEF] = Milfont and
(Priority should be given to developing " |Duckitt(2004)
alternatives to fossil and nuclear fuel as primary
energy sources.)
1.~ ifgl E @c[?ﬂa‘\ﬁ I’]ﬁfﬁtﬁjj\ ﬁx[ pLES IFEJE J%I:j\‘}y

ARLH o
2. M BUE AR A S P IREV P i L e TV | i Trobe and

- 1| Acott(2000)

(Human have the right to alter nature to satisfy

wants and desires.)

LHEA Rt = T IR ) -

2 AT R P?Eifﬁ'i[ﬁ\ Elifel © o Trobe and

i IF | Acott(2000

(Maintaining economic growth is more important cott( )

than protecting the natural environment.)

LBYSRELEIY 25 > B pug ok .";;f'[}nj[ﬂl
s [*”*‘ﬂ M }E PIERE RIS
T e

2B B R+ PRI T g
N RSP SR

3. ﬁi Tfj jj J%S‘ & lqﬁ AR a4l Laroche
HH PRL- i Fyristas f’f‘ f[F' i HEP R [ | etal.2001)
ﬁf?ﬂ—r o T EG B FIERE e

(The earth is a closed system where everything

eventually returns to normal, so I see no need to

worry about its present state.)

1—%5N?%ﬁ%ﬁf‘%wi?$ﬁﬂwo
= T SR E R A RS = Stone

(There is nothing the average citizen can do to j etal.(1995)

help stop environmental pollution.)
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2L ] REE! i VTS
1 n* l*’FWI‘}{ﬁT TP IRV 5E
s £ B TN o _
N e s Nilfontand
S R= Iﬁkjﬁ (The worst thing about the loss of the rain forest is Duckitt(2004)
that it will restrict the development of new
medicines.)
TS RTINS {BE AR SR E [l =
o s
2ANBE BT PO gL - o .
A RS Milfont and
PRI AR A HZ PV E I N @ Duckitt(2004)
(One of the most important reasons to keep lakes
and rivers clean is so that people have a place to
enj oy water sport.)
LR AR e W TEEL JN 2 £ RS A 1
]:I IE{ FI °
245 A9 B BRI 520 (871
3.75E [Fs‘z‘%l S ARLARE R T PR 0TS 1M Milfont and
F T LIRS FT o Duckitt(2004)
(The thing that concerns me most about
deforestation is that there will not be enough
lumber for future generations.)
RIS [ s PO B
I&] HIp RS 2 B e E*Jf}ﬂ[ﬁﬁ Milfont and
3 EG R ok B v P Duckitt(2004)
(I prefer w11d11fe reserves to zoos )
a«q *EM ﬁ oo
2, r”iﬁt Al R BV RL ) RS
IR EEY o .
Milfont and
3. T2 R B g RO PRI RPN SRRL Duckitt(2004)

I
» Flt giﬁk”ﬁu%‘}g[ Iﬂ:f{ L~ f;F[ H’j‘f’iEl’\g\“ 0

(The so-called  “ecological crisis:

facing

humankind has been greatly exaggerated.)
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SRR IR B s

N
\AZ °

275 {7 bbby @ 18 4 B MR Y
FRIRA ) I FE

3N B @ i - B T Y
TR HERINTT RS PIpyoRisE | R i

4R T R e T PR

S PER R 5 Fic - | g -

6.1 E 2 PO > ([P (S A P
P A R -

(Draining swamps should be opposed even if pests

such as mosquitoes and flies breed in them.)

"Bl

Milfont and
Duckitt(2004)

LA AT 1Y TS 2 -

2. [ BLEAFIRLAIE (DR P B -
5[ -

(Sometimes it makes me sad to see forests cleared

for agriculture.)

"B

Milfont and
Duckitt(2004)

L

125 e Aifi pre 2 oo 2l B ﬁ’?%%ﬁlfjiﬁéﬁ °

225 Rt A R [l (LSRR N R
[E:[IEE o

(I would like to join and actively participate in an

environmentalist group.)

gl

Milfont and
Duckitt(2004)

LB AR * BN -

2.2 R A

BT W~ [ BT -

(I would not get involved in an environmentalist
organization.)

Milfont and
Duckitt(2004)

LIRS Figor 5 U i A -

225 ¢ 65 0 BB [ B -

355 DRSS @IS BT S

(I don’t think I would help to raise funds for
environmental protection.)

Milfont and
Duckitt(2004)

125 T R [ ORI R -
2257 P ST I -

3259 (1 SRR T
PR R -

433 PSS ] R BT ¥ -

(I would not donate money to support an

environmentalist cause.)

Milfont and
Duckitt(2004)
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LBURLRZ 1=005F 258 - 252 i bR
EEal
2,25 785 L RN
3.Ef @({%U?ilﬁ‘uy r||| HI'{E}Q Eﬁ"lf&ﬁiﬁ( Milfont
e d
IR Y & A o "H[f Duéki(i?(zzr(lm)
4-%@3—[5“1154 HIIQI%&HU’j%EW’Q ’ f&_{?ffﬁ[fﬁlﬁﬂ%

(Environmental protection costs a lot of money. I
am prepared to help out in a fund-raising effort.)

L35 (R © e e -

2.2 e RIS N B
3557 flmy;”:f . fot T R U R AV 2 52 ) Milfont and

i - 1 | Duckitt(2004)
(I would not go out of my way to help recycling
campaigns )

L2 @ EF BB R R R

i&j 'Mrgl*[ ﬁﬁﬁ% [+ RIE El ﬁJIEifg‘l 0 I Milfont and

i HIF |puckitt(2004

(I often try to persuade others that the environment uckitt( )
is an important thing.)

4154 - L V& ?ﬁﬂﬁ{%
TR AT ?ﬁ;ﬁ?& N if ,*"JF: ) YIEW‘“ | #'] Milfont and Duckitt(2004) ~ Stone =~

=
(1995)F Tai(1996)A(1 Wong(2001)-V Ay » 5t 15 l[afaifé{ﬁ_i% fazfﬁ;ypg
i 8 4R 2= Rl Likert "% £l %:tj—hﬁifg, e ?{[FIIFTETE[ i
22 Eﬁ [fildL > 53 Bl A ?ﬁf L[]S STl % gﬁj’ffﬁ PRV ) ,&}EI
TSR AE AL Ay 5 P I RS RS B R
"EJ’:”[’?[%JFZ{ o

4.5 - KD RIS R
Table 4.5 Questionnaire of normal tourists’ lifestyle.

18 REE! TR R IR R
?g%ﬁiﬁﬁﬁl Fol PR ZEL T TR L (2 (e 1)
AEF Y 2 IR LT . Milfont and

%ﬂfﬁilﬁi% (One of the most important reasons to| ’ "ETHJ Duckitt(2004)

conserve is to ensure a continued high

standard of living.)

A BURLRLES +* i3 - Milfont and
. . . ,; -

(One of the best things about recycling is that il Duckitt(2004)

it saves money.)

2§ SR W R AR B 6 3, N Stone

(I attend environmental or cinaervation group| ”f! il et al.(1995)

meetings.) '
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(Bring shopping bag while shopping.)

TR i | CRTIEIRL
L T EEt AR CITR/E T
i e - Stone
(I have started or joined consumer boycott ] Il et al.(1995)
programs aimed at companies that produce
excess pollution )
HZSF pLe )~ PRER{) F 2 s P
ﬁ?{ﬁ?\["ﬁ ° ) Stone
(I turn in polluters when I see they dumping| i et al.(1995)
toxic liquides.)
=5 i (L [T (2 - RS AT -
(I would rather spend a quiet evening with my| "H[fi| | Tai(1996)
family than go out to meet friends.)
IR D S B T

FEEW (I like to have a drink with my friends before| "HI[fi] | Tai(1996)
going home after work.)

FY S e VR PV B A ) AR Tai and Tam
(I am always proud to have a close-knit| "fI[fi (1996)
family.)

y.
“yRE f/T{k Eﬁ%ﬁé} kst [ﬁaﬁ Tai and Tam
(I am willing to pay a little bit higher price to| ’ "E[FIJ (1996)
buy green products.)

SR R PRI = A Sl ST jeieo | Tai and Tam
(I often buy green products.) Al (1996)
5L RO A jreeo | Tai and Tam
(I support the green movement.) HIpl (1996)
ZYHTEEIEE P Y A e e | Tai and Tam
(I often wait until a store has a sale to shop.) HIpl (1996)
R SEORER RN | | 141 gnd Tam

fETEREL | (One can save a lot of money by shopping| "fI[f] (1996)

FSI laround for bargains.)
= IR R TR, - | Tt and Tam
I usually watch the advertisements for| "' il (1996)
announcements of sales.)
SO BELTT S PR T Tai and Tam
(My friends often come to me for my advice| ’ "Efflj (1996)
regarding which brand to buy. )

o= y Iy'_u:E[H:I ATJU,\EIE E[I .

H If T (I think I have more self-conﬁdence than| "FI[] Tal(ellgcgl 6"l;am
most people of my age.)

Y B EE pE Y i Tai and Tam
(I like to try new and different things.) I (1996)
YA AR e ﬂfi%ﬁﬁﬁlﬁ'g‘ﬁ@ ° JIET
{ﬁ J‘é; ?ZII g (Separate wastes for recycling at home.) HIJ | Wong(2001)
T 0 o [ R
AURAUL i "HIf| | Wong(2001)
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TR AL | CRTIEIRL
75 AT B TS EBURAY R - -
(Boycott  products  that  pollute  the| ™[] | Wong(2001)
environment.)
52 ﬁ%,q EIJ%:E;&‘ h [Ei[ EV | B iﬂ‘i s [\J\{ y;\ e
I
(Care about wrapping materlals used ) HIJ | Wong(2001)
BT RS B P O Sk T~ < |
(Will consider the durability of products.) HIpl | Wong(2001)
=5 QAT F 1300 T
|
(Will buy naturally degradable products.) HIpl | Wong(2001)
e T T .
PR FF?IFF”{I JUE
(Will buy second-hand products.) HIfl | Wong(2001)
=5 QR BIRR i, - -
|
(W111 buy self-made products.) HIfJ | Wong(2001)
I AR PR Y i
i i | wescon
SRR g o
A L e e, & ° I
(Financial satisfaction.) I Wong(2001)
4.1.5.5 — R PUTTIERIES
Fe 4.6 — K PURDERISIHG
Table 4.6 Questionnaire of normal tourists’ motlvatlon of tour.
2L RHE! "B | F[FIY R
%;[Fﬂﬂl ° }”E[“J Yuan
(I could meet people with similar interests.) I etal. (2005)
= _'\Tz\ij[i}i = [f JtH‘ﬁ\ 1; S e "E[[ 1 Yuan
-0 (I could exchange ideas with winemakers.) | etal, (2005)
M G o Jr Hastings
[
(Recognition among colleagues.) il et al. (1988)
I ’m#% }"EfF"J -+ [FI 2 (2004)
1.[F|I%‘<’ % E g Ji[@ i T o
. o Yuan
TR , g o Ji
R 2R R I | et al. (2005)

(To visita place I can tal about when I get home.)

BRES SRy lﬁ ) Yuan

( 0 help brmg the family together more.) i et al (2005)

+E,F J]:[ F[ JEE‘% }"E[’IJ Yuan

(To experlence local wineries.) If et al (2005)

S op I o i Yuan

[

(To increase my knowledge.) I et al (2005)
sy AR DT - S0 - "I T3 (2004)
=TT g;l*gj E[ _ir FURE Y - "'FJ[HJ ] IF,7F (2004)

BT pUFE) - MREL T (2004)

BEEPE %J: fel ° ) Hastings

(Need for company’s help.) 1 etal, (1988)

PN RGP 5 e P R - "Bl [T (2004)
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e (E IRy ] Yuan
(For the festive atmosphere.) 11 etal. (2005)
AR~ LI o I Yuan
(For a change of space from everyday life.) HIf et al. (2005)
El AT, 7;1'[' og{rﬁ[ Sk F [ o }"F-[ [flJ Yuan
(To enjoy the entertainment.) et al. (2005)
B & 35l - " Hastings
f "R 7
(Slow the space of life.) 11 etal. (1988)
TRz - | Hastings
Fraz 3ﬁ (Means of relaxation.) 1M etal, (1988)
ﬁ'fﬁ"l Flel o e Hastings
(Reward for effort.) 11 et al. (1988)
e ol N I o 1 Rl "B S (2004)
patcric il Tl E = L Lee and
(Avoid the daily rule.) 1M pearce (2002)
A7 L IE] < "Rl TS (2004)
%—k‘xﬁgﬁgﬁ }"F‘[ HIIJ H IFI? (2004)
REek 0 PR3 (2004)
ig?i?ﬁ%' [ MRl [ [Flf (2004)
SRl e Lee and
(Genial climate.) I Ipearce (2002)
Eﬁ%[ﬂ%ﬁ FRERYR S g Lee and
(Steady climate.) 1 I pearce (2002)
TRHY Eﬁﬁ%ﬁﬁﬂ/ o g Lee and
(Appreciate the classy of the nature.) HIp Pearce (2002)
cl;‘T@[ﬂ“l"‘ PR I Hastings
(Exchange self- image.) 1 etal, (1988)
LHEREEIR: U’Exﬁfﬁ ff?i“,glﬁ o g Yuan
5 2 TR (The festival is unique. ) Al et al. (2005)
e BETEE P o ) Yuan
{To try something new.) I etal. (2005)
Filafo e - Ly Hastings
(Sense of adventure.) 11 etal. (1988)

RIS E K RS - 4 PRI 3 (2004) - Lee and
Pearce(2002) + Yuan ¥(2004)%! Hastings ¥(1988) 1V Prsiys, » HLEH 18 [ &
ﬁ@@}g&}éﬁfj&ﬂ@ﬂgl 0 % A%ﬂr;c;ﬂ Eﬁleert U T B S S R
U2 [H[FTETEI;’J Il %2 Eﬁ R IR Fog T L?"’”Eﬁ T IRl
S P'*’:f STIAE 5430201 J@W;@Tﬁ:ﬁ' o B D) SIS S R
E‘*ﬂé&}* :
4.1.5.6 — A B R S PR PVE IE'?F“

E?Eﬁvaﬁféﬁ S TS T PR PR I”F"W‘ FPHSR I’F (2004)f
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Table 4.7 Questionnaire of normal tourists’ willingness to pay For admission.
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Table 4.8 Questionnaire of normal tourists’ willingness to pay for the charge to
narration service.
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4.1.6.2.1 TR E 73 #7(Item Analysis)
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4.1.6.2.2 fﬁ@i}ﬁ(Reliability Analysis)
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4 -

4.1.6.2.3 [Nz 77 fr(Factor Analysis)
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Table 4.9 Factor analysis of normal tourist’s attitude to environment.

F i WoF% g e &
LR * R Al
?y e Ewﬁ[plLISFEJiF,p*J 0.727  -0.065 0.097

i f%ii?ilﬁxny Uk S U= A G B WFT T3]3
| Eﬁiiﬂkaﬁ @?{pj[#@fﬁ
EJHI'EI ”F' HENIVEI lﬁlﬁ&i%ﬂﬁ Ry RLRL 7
IIF'J Ji‘,i‘m— ?tll*

i = ld lﬁiﬁﬁwﬁﬂﬁf‘wﬁﬁ%ﬁ%m@ -0.006 0.863 0.051

s

0.715 -0.038 0.141

Ay SRR 0075 0851 0.059
AR LIRA Hog Y o 0.049  0.031  0.831

I T L T P S ] éﬁﬂ\ﬁﬂﬁiﬁiifﬁl 0.013  0.076  0.798

H B 1,552 1481 1395

[T E £ % 2216  21.15  19.93
ronbach’s alpha 0.525 0.649 0.534

SRR AP
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K410~ Y T EEIERE ) A7

Table 4.10 Factor analysis of normal tourist’s lifestyle.

;"‘F| E I EH 3“ F‘Jl TEE' El

' T B 1] BB A
SO E R ﬁﬁi P ﬁlf 0.890  0.060  0.027
== U [a; [E e %’J 0.869  0.010  0.017
B f&ﬂlﬁ,, J,E%,E“fﬁl%ﬁﬂﬁ ,,,,,,,,,,,,,, 0855 -0.032  -0.148
Ea?lﬁﬂjl&fg P R4 0.086  0.829  -0.042
RS Fﬁ%ﬁd{@ﬁ -0.149  0.744  -0.151
DOFEAREEIEOIR 0.087 0706 0.6l

I&’EfﬁL PT“* [, EEIFF e lé’yi 0.036 0.068 0.772
FIJ{ iu

Y PE o BUERTE (D [T
FF? [F'LJF”TF' lfkiﬂﬁa#’iﬁﬁﬂi RE L~ 20132 -0.059  0.663
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[1F/' fg el £1% 25.94 19.47 18.48
ronbach’s alpha 0.846 0.618 0.572
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Table 4.11 Factor analysis of normal tourist’s travel motivation.

i El o G
Fa PR S H R
ﬁ[ BT P 0.851  -0.024 0.104
Fl IRV S PVER RS 0.817 <0054 -0.101
[FiPa T 0.808  0.065  0.130
B VIR 0.770 _ -0.053 _ -0.122
- Ilpfl‘/%&ﬁgﬁ%' -0.016  0.899  -0.038
WP [l -0.096  0.899  0.024
WSS 0.040 0713 -0.002
HIH A R -0.049  0.007  0.837
B e 0.049  -0.021 0.809
B 2.654 2136 1.410
(A 1% 2948  23.73 15.66
ronbach’s alpha 0.827 0.796 0.549
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Table 4.12 Cluster analyze of market segmentation of normal tourist in Kenting
national park.

] pro Ul FEIRE BURERSL SR
28%) (27%)  (20%)  (25%)

I 1! 37.9 % 50.9 % 51.6 % 44.3 %
T A 62.1% 494%  484% 55.7%
20 R0 18.4 % 4.8 % 14.1 % 2.5%

) 21-30 28.7 % 33.7 % 26.6 % 36.7 %

o+ gy 31-40 17.2 % 27.7 % 20.3 % 152 %
41-50 253 % 19.3 % 29.7 % 21.5%
R Stwelf - 103% 145% 94% 24.1%
EREN 3.4 % 4.8 % 7.9 % 3.8%

I 23.0 % 22.9% 23.4 % 253 %

T Eﬁ—[ 31.0 % 15.7 % 35.9 % 8.9 %
K, 36.8 % 39.8 % 28.1 % 41.8 %
e [ ST% 169% 47% 20.3 %
By L 31.0 % 19.3 % 20.3 % 21.5%

e 2.3 % 7.2 % 1.6 % 10.1 %

G 1.1% 1.2 % 1.6 % 2.5%

£ 3.4 % 10.8 % 4.7 % 6.3 %

BEE 17.2 % 34.9 % 26.6 % 27.8 %

TR 17.2 % 4.8 % 18.8 % 3.8%

R 1.1 % 0.0 % 0.0 % 0.0 %
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5 pro CBURESR AR TEE) BURES SRR
(8%) (21%)  (20%)  (25%)
Aroas=t g 20.7 % 12.0 % 21.9 % 152 %
S A >.7% 96% 47% 127%
20,000 '} 329%  361%  313%  354%
20,001~40,000 30.6%  325%  344%  354%

il ~ T ESE[E T 40,001~60,000  23.5 % 21.7 % 23.4 % 15.2%

60,001~80,000  10.6 % 6.0 % 9.4 % 12.7 %
e 800011 - 24% . 36% L6% . 13% .
. Sl 49.4 % 47.0 % 50.0 % 44.3 %
AR
GO S, S0.6% __30% __S00% __557%.
HE 6.9 % 0.0 % 1.6 % 3.8 %
FIH 46.0 % 63.9 % 65.6 % 43.0 %
P32 pu TR 0.0 % 2.4 % 0.0 % 0.0 %
IR &7 A 4.6 % 0.0 % 1.6 % 1.3%
T 40.2 % 33.7 % 31.3 % 51.9 %
USSR Hfs 23% 0.0% 00% 00%
1 62.1 % 44.6 % 51.6 % 50.6 %
BT TP ER 2 34.5% 32.5% 26.6 % 342 %
SO R 3 3.4 % 8.4 % 4.7 % 6.3 %
45T - 0.0 % 14.5 % 17.2 % 8.9 %
- 20000 264%  542%  28.1%  329%
i~ peieE g 2,001~4,000 51.7 % 32.5 % 50.0 % 60.8 %
opr et o 4,001~6,000 10.3 % 7.2% 12.5 % 3.8%
[E&%@E “‘;E,“F“ﬁ I 6.001~8,000 9.2 O/Z 3.6 0/: 7.8 % 2.5 %
VEH 8,001~10,000 2.3 % 1.2 % 0.0 % 0.0 %
. lopoilft 00% 12% 16%  00%
N 2.3 % 0.0 % 1.6 % 0.0 %
—k
JRE(RO Ol i?-‘ > 64.4 % 44.6 % 68.8 % 25.3 %
e GEL 21.8% 27.7 % 18.8 % 38.0 %
i k= 9.2 % 13.3 % 3.1 % 21.5 %
USSR Hey 23% ] 145% T8% . 152 %
1 8.0 % 4.8 % 7.8 % 17.7 %
2 19.5 % 22.9 % 23.4 % 24.1 %
3 9.2 % 3.6 % 12.5 % 11.4 %
4 27.6 % 26.5 % 26.6 % 15.2 %
e gt O 8.0 % 72 % 4.7 % 8.9 %
U1 C 6 10.3 % 1.2 % 1.6 % 0.0 %
7 2.3 % 12 % 3.1% 0.0 %
8 1.1% 3.6 % 4.7 % 3.8%
9 0.0 % 1.2 % 0.0 % 0.0 %
o oAME o 138% 277% 156% 19.0%
Pt 0 Ef{:«ﬁP [ 6.9 % 37.3 % 12.5 % 49.4 %
g ;]JE; - P | 89.7 % 55.4 % 71.9 % 50.6 %
e S 34% 12%  156%  0.0%
SERVEEY U HE -0.421 0.052 0.002 0.408
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i El BRI Al 1B BURERCL SRR
28%) (27%) (20%)  (25%)

* R -0.007 -0.114 0.130 0.022
'QF%‘F'W ,,,,,,,,,,,,, 0295 | 0218 0093 0.020
) (Aol 0.278 0.283 -1.320 0.466
HIREE EURR 0.542 -1.116 0.066 0.523
B Cadle] I ERN. L3 0027 0339 0979
e B -0.628 0.214 -0.116 0.560

sty fﬁ_rfzﬁﬁ] 0.060 0.060 0.076 -0.190
EESRE 0.286 0.006 -0.240 -0.126

“Indicates that significant differences exist among segments at the 0.05 level.
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Table 4.13 Normal tourists’ willingness to pay for the admission ticket and the fee otf interpretive service.

i El & FE SBUF (1) ] 18R] (2) B EA (3) 5L (4)
' ZEE o B WTP « B WTP « B WTP « B WTP

0 ¢ T MR
2 E R
sy 2 i (T P BT o .

A,B,C 28137 -0.01977148 1.25277-0.010"125 1.2517 -0.011"77114 2.234" -0.015" 149

,,,,,,iﬁffﬁffﬁff ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
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wﬁ?ﬁ?iiﬁéw“ﬁe%g B D 3009 0019 158 2429700167152 1489 0010 149 2.579° -0.014° 184
ﬁEJa fl’r;iﬁ'l e A E 0404 -0.007" 58 0234 -0.006" 39 0462 -0.009 51 0.174 -0.007" 25
@ﬁ;%?ijﬁa%”l&m%% FI(J}E 1.868" -0.014" 133 1.04277-0016" 65 0.844 -0.011 77 1576 -0.012" 131

Note: = Correlation is significant at the 0.005 level (2-tailed); = Correlation is significant at the 0.01 level (2-tailed); "= Correlation is significant at the 0.05 level
(2-tailed); a,b,c,d: Indicate the significant difference between different pay usage at the 0.05 level.
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Table 5.1 Compare the tourists who will move to the reservation with the normal
tourists in demographic and travel characteristic.
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Table 5.2 Compare the tourists who will move to the reservation with the
normal tourists in market segamention.
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Table 5.3 Compare the tourists who will move to the reservatlon with the
normal tourists in their willingness to pay.
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